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Jim L. Ridling, a native Arkansan who has lived and worked in 
Montgomery for the past 20 years, was appointed Commissioner of 
Insurance by Alabama Gov. Bob Riley Sept. 15, 2008.  
 
Ridling is a graduate of the University of the Ozarks. Upon graduation in 
1967, he entered a management training program with Fireman’s Fund 
Insurance, leading to several management positions and culminating in his 
service as executive vice president of U.S. operations. In 1987, he 
embraced a new challenge, leaving California to come back to his native 
South. He traded his stock in American Express (which owned Fireman’s 
Fund at the time) for ownership in Southern Guaranty, a Fireman’s Fund 
subsidiary headquartered in Montgomery. He came to Montgomery as 
president and CEO of Southern Guaranty. The following year, Southern 
Guaranty sold to Winterthur Swiss, and he remained in his previous role 
and added the duties of chairman until his retirement Dec. 31, 2003. 
 
Following his retirement from Southern Guaranty, Ridling remained active. 
He and other local business leaders formed River Bank and Trust, where he 
currently serves as vice chairman. He has also been an integral part of 
many community civic charitable endeavors. 
 
Ridling serves as chairman of the board of directors for Jackson Hospital 
and on the boards of directors of the Montgomery Airport Authority, the 
Montgomery Area Chamber of Commerce and the Central Alabama 
Community Foundation. He is a former chairman of the River Region 
United Way and holds memberships on several other boards. 

ALABAMA 
 
 

 
Jim L. Ridling 

Commissioner of Insurance 
Term of Office: At the Pleasure of the Governor 

Appointed: Sept. 15, 2008 
Reappointed: Jan. 17, 2011 

   

Mailing Address 
Department of Insurance 
State of Alabama 
P.O. Box 303351 
Montgomery, Alabama 36130-3351 

Street Address 
201 Monroe Street, Suite 502 
Montgomery, Alabama 36104 

Phone Numbers 
Main (334) 269-3550 
Accounting Division (334) 241-4107 
Commissioner’s Office (334) 241-4101 
Financial Division (334) 241-4151 
Fire Marshal’s Office (334) 241-4166 
Fraud Division (334) 241-4121 
Information Technology Division (334) 241-4112 
Legal Division (334) 241-4116 
Consumer Services Division (334) 241-4141 
Market Conduct Division (334) 241-4151 
Preneed Division (334) 240-4420 
Producer Licensing (334) 241-4126 
Rates and Forms Division (334) 241-4145 
Receivership Division (334) 240-7560 
Toll-Free Number (In-state only) (800) 433-3966 

Fax Numbers 
Main (334) 241-4192 
Accounting (334) 241-4192 
Examiners (334) 240-3194 
Financial (334) 240-3194 
IT Division (334) 241-4192 
Legal (334) 240-7581 
Market Conduct Division (334) 240-3194 
Preneed Division (334) 241-4138 
Producer Licensing (334) 240-3282 
Rates and Forms (334) 240-4409 
Consumer Services/ (334) 240-4435 
      Fraud Divisions 
Receivership Division (334) 240-7562 
State Fire Marshal (334) 241-4158 
 
E-mail Address 
insdept@insurance.alabama.gov 

Office Hours: 8 a.m.–5 p.m., Mon.–Fri. 
Website: www.aldoi.gov 
Make Checks Payable to: Commissioner of Insurance 

 

  



ALABAMA 
 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

2

Ragan Ingram 
Chief of Staff ..................................................................................................................... (334) 241-4146 

Charles Angell 
Acting Deputy Commissioner/Actuary ............................................................................. (334) 241-4145 

Reyn Norman 
General Counsel ................................................................................................................ (334) 241-4116 

Sandra Steele 
Chief Accountant ............................................................................................................... (334) 241-4107 

Richard Ford 
Chief Examiner ................................................................................................................. (334) 241-4151 

Denise B. Azar 
Chief of Receivership ........................................................................................................ (334) 240-7560 

Edward S. Paulk 
State Fire Marshal ............................................................................................................. (334) 241-4166 

Larry Lauderdale 
Information Technology Manager ..................................................................................... (334) 241-4112 

Belinda Johnson 
Personnel Manager ............................................................................................................ (334) 241-4193 

Myra Frick 
Consumer Services Manager ............................................................................................. (334) 241-4141 

Jimmy W. Gunn 
Producer Licensing Manager ............................................................................................. (334) 241-4196 

Charles Angell 
Insurance Rate Supervisor/Rates and Forms Division Manager ....................................... (334) 241-4145 

Joseph (Mac) Stagner 
Preneed Division Manager ................................................................................................ (334) 240-4420 

 
 
CONTACT PERSONS 
 
Accident/Health Insurance 
Robert Turner 

Rate Analyst and Harland Dyer, Actuary .......................................................................... (334) 241-4175 
 
Annual Statements 
Ann Strickland 

Examiner ........................................................................................................................... (334) 241-4154 
 
Company Licensing 
Richard Ford/Sean Duke 

Chief Examiner/Financial Analyst .................................................................................... (334) 241-4151 
 
Consumer Complaints and Inquiries 
Myra Frick 

Consumer Services Manager ............................................................................................. (334) 241-4141 
 
Continuing Education—Agents 
Jimmy Gunn 

Producer Licensing Manager ............................................................................................. (334) 241-4126 
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Department Counsel 
Reyn Norman 

General Counsel ................................................................................................................ (334) 241-4116 
 
Legislation 
Ragan Ingram 

Governmental Relations Manager ..................................................................................... (334) 241-4146 
Reyn Norman 

General Counsel ................................................................................................................ (334) 241-4116 
 
Deposits 
Ken Smithson 

Financial Analyst ............................................................................................................... (334) 241-4151 
 
Examinations—Agent 
Jimmy Gunn 

Producer Licensing Manager ............................................................................................. (334) 241-4126 
 
Examinations—Financial 
Richard Ford 

Chief Examiner ................................................................................................................. (334) 241-4151 
 
Fees—Agents 
Jimmy Gunn 

Producer Licensing Manager ............................................................................................. (334) 241-4126 
 
Fees—Company Licensing 
Ann Strickland 

Chief Financial Analyst ..................................................................................................... (334) 241-4154 
 
Life Insurance 
Robert Turner 

Insurance Rate Analyst II .................................................................................................. (334) 241-4145 
 
Media Inquiries 
Ragan Ingram 

Governmental Relations Manager ..................................................................................... (334) 241-4146 
 
Policy and Form Filing—Life and Health/Property and Casualty 
Charles Angell 

Insurance Rate Supervisor ................................................................................................. (334) 241-4145 
 
Premium Tax 
Ann Strickland 

Premium Tax Supervisor ................................................................................................... (334) 241-4154 
 
Preneed Division 
Joseph (Mac) Stagner 

Preneed Division Manager ................................................................................................ (334) 240-4420 
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Producer Licensing 
Jimmy Gunn 

Producer Licensing Manager ............................................................................................. (334) 241-4126 
 
Property and Casualty—Commercial Lines 
Charles Angell 

Acting Deputy Commissioner/Actuary ............................................................................. (334) 241-4145 
 
Property and Casualty—Personal Lines 
Charles Angell 

Acting Deputy Commissioner/Actuary ............................................................................. (334) 241-4145 
 
Statistical Reporting 
Charles Angell 

Acting Deputy Commissioner/Actuary ............................................................................. (334) 241-4145 



 

© 1991-2011 National Association of Insurance Commissioners 
8/2011 

5

Alaska Gov. Frank Murkowski appointed Linda S. Hall as 
Director of the Division of Insurance in the Department of 
Community and Economic Development in Alaska 
March 3, 2003. 
 
Hall has 18 years of experience in the insurance industry as a 
commercial broker and served as the chair of the Alaska 
Workers’ Compensation Review and Advisory Committee. She 
is a past president of the Alaska Independent Insurance Agents 
and Brokers and represented Alaska on the board of directors of 
the Independent Insurance Agents and Brokers of America from 
1997 until 2003. Prior to working in the insurance industry, Hall 
was a high school English teacher in Michigan. 
 
Hall earned a bachelor’s degree from the University of Michigan 
and is a chartered property casualty underwriter (CPCU). 
 
Hall is chair of the NAIC Western Zone and the NIPR Board of 
Directors. In addition, she is active on other NAIC committees 
and task forces, including the Executive (EX) Committee. 

ALASKA 
 

 
Linda S. Hall 

Director of Insurance 
Term of Office: At the Pleasure of the Governor 

Appointed: March 3, 2003 

Anchorage Address 
State of Alaska 
Department of Commerce, Community, and Economic  
Development 
Division of Insurance 
550 West 7th Avenue, Suite 1560 
Anchorage, Alaska 99501-3567 

Juneau Mailing Address 
Division of Insurance 
Department of Commerce, Community, and 
Economic Development 
P.O. 110805 
Juneau, Alaska 99811-0805 
 
Juneau Street Address 
333 Willoughby, 9th Floor 
Juneau, Alaska 99801 

 
Phone Numbers 
Main  (907) 269-7900 
Toll-Free Number (In-State Only) (800) 467-8725 
Juneau (907) 465-2515 

 
Fax Numbers 
Anchorage Main (907) 269-7910 
Juneau (907) 465-3422 
Administration (907) 269-7912 
Consumer Srv./Law Enforcement (907) 269-7910 
Financial Section (907) 269-7912 
Licensing (907) 465-2816 

 
 
All Office Hours: 8 a.m.–5 p.m. 
Website: www.commerce.state.ak.us/insurance/ 
Make Checks Payable To: Alaska Division of Insurance 
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Jacqelli Ziegenfuss 
Deputy Director (Juneau) .................................................................................................. (907) 465-2515 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Angela Webb 

Admin Officer (Juneau) .................................................................................................... (907) 465-2518 
 
Agent Licensing 
Cathy Isadore 

Licensing Supervisor (Juneau) .......................................................................................... (907) 465-2515 
 
Annual Statements/Audits/Premium Tax 
Rebecca Nesheim 

Tax Auditor (Juneau) ........................................................................................................ (907) 465-2584 
 
Commercial Lines/Credit Insurance/Property 
Sarah McNair-Grove (Juneau) ....................................................................................................... (907) 465-2515 
 
Company Licensing 
Doug Hartman 

Financial Examiner (Anchorage) ...................................................................................... (907) 269-7900 
 
Consumer Complaints 
Kathy Leonnig 

Supervisor (Anchorage) .................................................................................................... (907) 269-7900 
 
Department Counsel 
Signe Andersen .............................................................................................................................. (907) 269-5200 
 ............................................................................................................................ Fax (Anchorage) (907) 276-3697 
Nick Atwood .................................................................................................................................  (907) 269-5200 
 ............................................................................................................................ Fax (Anchorage) (907) 276-8554 
Dan Wilkerson ............................................................................................................................... (907) 269-5200 
 ............................................................................................................................ Fax (Anchorage) (907) 276-8554 
 
Deposits/Trust Securities 
Jeff Bodine (Juneau) ...................................................................................................................... (907) 465-2515 
 
Examinations Market Compliance Issues  
Vacant (Juneau) .............................................................................................................................. (907) 465-2515 
 
Examinations Professional Standards & Continuing Education/Agents 
Linda Brunette 

Licensing Program Coordinator (Juneau) ......................................................................... (907) 465-2515 
 
Examinations Insurance Company/Financial 
Maxine Froemling 

Chief Financial Examiner (Anchorage) ............................................................................ (907) 269-7900 
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Filing—Life/Health 
Katie Campbell (Juneau) ................................................................................................................ (907) 465-2515 
 
Filing—Property/Casualty 
Sarah McNair-Grove (Juneau) ....................................................................................................... (907) 465-2515 
 
Health & Life Insurance 
Katie Campbell (Juneau) ................................................................................................................ (907) 465-2515 
 
Insurer Changes—Address, Articles, Bylaws 
Jeff Bodine (Juneau) ....................................................................................................................... (907) 465-2515 

 
Investigations 
Rick Jones 

Chief Investigator (Anchorage) ......................................................................................... (907) 269-7900 
 
Media Relations/Public Information 
Jacqelli Ziegenfuss 

Deputy Director (Juneau) .................................................................................................. (907) 465-2515 
 
Merger of Companies 
Richard Foster (Anchorage) ........................................................................................................... (907) 269-7900 
 
Receivership 
Maxine Froemling 

Chief Financial Examiner (Anchorage)............................................................................. (907) 269-7900 
 
Risk Retention/Purchasing Group 
Dee Ann Teseneer (Juneau) ........................................................................................................... (907) 465-2515 
Gloria Glover, RRG Only (Anchorage) ......................................................................................... (907) 269-7900 
 
Statistical Reporting 
Sarah McNair-Grove (Juneau) ....................................................................................................... (907) 465-2515 
 
Workers’ Compensation 
Sarah McNair-Grove (Juneau) ....................................................................................................... (907) 465-2515 
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Aoomalo Manupo Turituri was appointed Insurance 
Commissioner for the territory of American Samoa by 
Gov. Togiola T. A. Tulafono April 28, 2010; in addition to 
being named four months earlier as the Governor's Executive 
Advisor on Education. 
 
Prior to his appointment, Turituri was a prominent educator 
for 35 years. He earned his way through the hierarchy in 
education as a classroom teacher, a testing and evaluation 
director, and deputy director for administration. 
 
He is a New Zealand certified teacher who taught in 
New Zealand, Samoa and American Samoa. He earned a 
bachelor’s degree in English and political science through a 
special Brigham Young University program at Laie, HI. He 
earned a master’s degree in educational administration from 
the University of Hawaii. 
 
A keen and highly competitive sportsman in his younger 
years, he excelled in track and field, boxing, field hockey, 
volleyball and especially rugby, where he was renowned as a 
player and coach. 
 
Turituri is a respected political analyst in his territory. He 
headed the elections data collection and prediction teams for 
the past four consecutive administrations. 
 
On April 3, 1983, he was bestowed the traditional Samoan 
chiefly title of Aoomalooletuimanua at Malaetele, Ta'u 
Manu'a. He is married to Feula Silulu, a registered nurse from 
New Zealand. They have four children and 17 grandchildren. 

AMERICAN SAMOA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Aoomalo Manupo Turituri 
Commissioner of Insurance 

Appointed: April 28, 2010 
Term of Office: At the Pleasure of the Governor 

Mailing Address 
Office of the Governor 
Commissioner of Insurance 
Executive Office Building 
American Samoa Government 
Pago Pago, American Samoa 96799 
 

Street Address 
Same as mailing address 
 

 
Phone Numbers 
Main 011 (684) 633-4116 
Fax 011 (684) 633-2269 or 
 011 (684) 633-4009 

 

 
 
 
 
Make Checks Payable To: 
Office of the Insurance Commissioner 
Office of the Governor 
American Samoa Government 
Pago Pago, American Samoa 
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CONTACT PERSON 
 
Elizabeth S. Perri 

Assistant Insurance Commissioner .................................................................. perriliz@samoatelco.com 
 



 

© 1991-2011 National Association of Insurance Commissioners 
8/2011 

11

Christina Urias was appointed Director of the Arizona Department 
of Insurance in November 2003. Prior to her appointment, she was 
a partner at the law firm of DeConcini McDonald Yetwin and 
Lacy, P.C. (1989–2003). Before becoming an attorney, she worked 
in the insurance industry (1973-1985) as a property and casualty 
claims adjuster. 
 
Urias is the President-Elect of the Arizona Foundation for Legal 
Services & Education (AFLSE) and has served on the Foundation’s 
Legal Services Committee for several years. The State Bar of 
Arizona created the Foundation in 1978 to provide a variety of 
community legal services to the poor and to promote access to 
justice for all Arizonans, especially those most in need. 
 
Urias is actively involved in the NAIC. As a member of the 
Executive (EX) Committee, she currently serves as Vice Chair of 
the NAIC Western Zone. She serves as Chair of the Solvency 
Modernization Initiative (EX) Task Force, which is undertaking a 
critical examination of the U.S. insurance regulatory system in light 
of the recent financial crisis and international regulatory 
developments. Urias has also chaired the International Solvency 
and Accounting Standards (EX) Working Group and the Long-
Term Care (EX) Task Force. 
 
A member of a seventh generation Tucson pioneer family, she 
graduated with honors from the University of Arizona (B.A. 
Philosophy, 1972) and the University of Arizona, College of Law 
(cum laude, 1988). Urias clerked for the Arizona Supreme Court 
(1988-1989), and the Arizona Bar Foundation named her as one of 
the Top 50 Pro Bono Attorneys in Arizona. 

ARIZONA 
 

 
Christina Urias 

Director of Insurance 
Term of Office: Six years 

Appointed: November 2003 
Reappointed: January 2006 

  
Mailing Address 
Arizona Department of Insurance 
2910 North 44th Street, Suite 210 
Phoenix, Arizona 85018-7256 

E-mail Addresses 
consumers@azinsurance.gov 
licensing@azinsurance.gov 

 
Phone Numbers 
Main (602) 364-3100 
Fax (602) 364-3470 

 

  
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.azinsurance.gov 
Make Checks Payable To: Arizona Department of Insurance 
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Gerrie Marks 
Deputy Director ................................................................................................................. (602) 364-3471 

Karlene Wenz 
Executive Assistant, Policy Affairs ................................................................................... (602) 364-3471 

Mary Kosinski 
Executive Assistant, Regulatory Affairs ........................................................................... (602) 364-3471 

Erin H. Klug 
Special Assistant to the Director ....................................................................................... (602) 364-3471 

Margaret McClelland 
Rules Analyst .................................................................................................................... (602) 364-3471 

Chuck Gregory, Fraud Unit 
Investigations Division ...................................................................................................... (602) 364-2140 

Mary Butterfield, Assistant Director 
Consumer Affairs Division ............................................................................................... (602) 364-2496 
Health Care Appeals Section ............................................................................................. (602) 364-2399 

Maria Chavira, Market Analyst Supervisor 
Helene Tomme, Market Examinations Supervisor 

Market Oversight Division ................................................................................................ (602) 364-4994 
Steve Ferguson 

Assistant Director, Financial Affairs Division .................................................................. (602) 364-3999 
Compliance Section ........................................................................................................... (602) 364-3998 
Examinations Section ........................................................................................................ (602) 364-3999 
Financial Analysis Section ................................................................................................ (602) 364-3999 

Leslie Hess 
Deputy Receiver ................................................................................................................ (602) 364-4495 

Mike Surguine 
Executive Director, Guaranty Fund Office ....................................................................... (602) 364-3863 

Dean Ehler 
Assistant Director, Property and Casualty Division .......................................................... (602) 364-3453 
Rates and Forms Section ................................................................................................... (602) 364-3453 

Alexandra Shafer 
Assistant Director, Life and Health Division .................................................................... (602) 364-2393 

Eugene Glover 
Chief Information Officer ................................................................................................. (602) 364-2983 

Scott Greenberg 
Chief Operating Officer ..................................................................................................... (602) 364-3471 

Stephanie Lefkowski, Chief Analyst 
Captive Insurance Division ............................................................................................... (602) 364-4490 

Melissa Dubauskas 
Life and Health Actuary .................................................................................................... (602) 364-3999 

Karen Adams 
Property and Casualty Actuary .......................................................................................... (602) 364-3999 

 
 
CONTACT PERSONS 
 
Accident/Health Insurance 
Alexandra Shafer 

Assistant Director, Life and Health Division .................................................................... (602) 364-2393 
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Producer Licensing 
Steve Fromholtz 

Administrator, Licensing Section ...................................................................................... (602) 364-4457 
 
Annual Statements 
Kelly Stephens 

Compliance Section Manager, Financial Affairs Division ................................................ (602) 364-3998 
 
Company Licensing 
Cary Cook 

Insurer Licensing Manager, Financial Affairs Division .................................................... (602) 364-3999 
 
Consumer Complaints and Inquiries 
Mary Butterfield 

Assistant Director, Consumer Affairs Division ................................................................. (602) 364-2499 
 
Department Counsel 

Office of the Attorney General .......................................................................................... (602) 542-3702 
 
Deposits 
Kelly Stephens 

Compliance Section Manager, Financial Affairs Division ................................................ (602) 364-3998 
 
Examinations—Producer 
Steve Fromholtz 

Administrator, Licensing Section ...................................................................................... (602) 364-4457 
 
Examinations—Financial 
David Lee 

Chief Financial Examiner, Financial Affairs Division ...................................................... (602) 364-3965 
 
Examinations—Market Conduct  
Helene Tomme 

Market Examinations Supervisor, Market Oversight Division ......................................... (602) 364-4994 
 
Fees 
Scott Greenberg 

Chief Operating Officer ..................................................................................................... (602) 364-3471 
 
Investigations Division/Fraud Unit 
Chuck Gregory, Fraud Unit 

Administrative Enforcement Section ................................................................................ (602) 364-2140 
 
Guaranty Fund 
Michael Surguine 

Executive Director, Guaranty Fund Office ....................................................................... (602) 364-3863 
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Life, Accident and Health Insurers/Life and Disability Reinsurers 
Kurt Regner 

Chief Analyst, Domestic Insurers, Financial Affairs Division .......................................... (602) 364-3999 
 
Stephanie Lefkowski 

Chief Analyst, Foreign and Alternative Markets .............................................................. (602) 364-3999 
 
Life Insurance 
Alexandra Shafer 

Assistant Director, Life and Health Division .................................................................... (602) 364-2393 
 
Media Contact and NAIC Liaison 
Erin H. Klug 

Special Assistant to the Director ....................................................................................... (602) 364-3471 
 
Policy and Form Filing—Life and Health 
Alexandra Shafer 

Assistant Director, Life and Health Division .................................................................... (602) 364-2393 
 
Policy and Form Filing—Property/Casualty 
Dean Ehler 

Assistant Director, Property and Casualty Division .......................................................... (602) 364-3453 
 
Premium Tax 
Kelly Stephens 

Compliance Section Manager, Financial Affairs Division ................................................ (602) 364-3998 
 
Property and Casualty—Commercial Lines 
Dean Ehler 

Assistant Director, Property and Casualty Division .......................................................... (602) 364-3453 
 
Property and Casualty—Personal Lines 
Jack Sneathen 

Senior Analyst, Rates and Forms Section ......................................................................... (602) 364-3453 
 
Property and Liability Insurers 
Kurt Regner 

Chief Financial Analyst, Financial Affairs Division ......................................................... (602) 364-3999 
 
Stephanie Lefkowski 

Chief Analyst, Foreign and Alternative Markets/Captive Division .................................. (602) 364-3999 
 
Statistical Reporting 
Dean Ehler 

Assistant Director, Property and Casualty Division .......................................................... (602) 364-3453 
 
Surplus Lines 
Dean Ehler 

Assistant Director, Property and Casualty Division .......................................................... (602) 364-3453 
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Jay Bradford was appointed Insurance Commissioner Jan. 15, 2009, 
by Arkansas Gov. Mike Beebe. Bradford brings more than four 
decades of experience in the insurance industry, including 30 years as 
founder, chairman and former shareholder of First Arkansas 
Insurance Group, a statewide network of independent property and 
casualty agencies. Customer service and consumer protection have 
been hallmarks of his career. Prior to his appointment, Bradford 
served for two years as the director of the Division of Behavioral 
Health Services within the Arkansas Department of Human Services. 
He served in the Arkansas Legislature for 24 years, where he was 
chosen speaker pro tempore of the House and president pro tempore 
of the Senate. He also served as chair of the Public Health, Welfare 
and Labor Committee in both bodies. 
 
Some of the highlights of his service in the Arkansas Legislature 
include serving as chief sponsor of the Tobacco Settlement Funding 
Bill, legislation that resulted in Arkansas being the only state in the 
nation to mandate all the settlement monies be used for healthcare. 
He also served as lead Senate sponsor of breast care legislation, 
which resulted in millions of dollars being made available for the 
prevention and treatment of breast cancer. 
 
Bradford earned a bachelor’s degree in economics and psychology 
from Henderson State College and has been recognized as a 
distinguished alumnus of that institution, now known as Henderson 
State University. He is a certified insurance counselor (CIC). In 
2011, Bradford was named to the Arkansas Business Power List and 
was appointed to the board of directors of the National Alliance 
Research Academy. 

ARKANSAS 
 
  

 
Jay Bradford 

Commissioner of Insurance 
Term of Office: Pleasure of Governor 

Appointed: Jan. 15, 2009 
 

  

Mailing Address 
Arkansas Insurance Department 
1200 West 3rd Street 
Little Rock, Arkansas 72201-1904 

Street Address 
Same as mailing address 
 
Fax Numbers 
Main (501) 371-2618 
Accounting (501) 682-6679 

Phone Numbers 
Main (501) 371-2600 
Toll-Free Number (800) 282-9134 
Consumers (800) 852-5494 
Seniors only (800) 224-6330 
Fraud only (866) 660-0888 
Public Employee Claims (866) 278-8066 
 
 
Office Hours: 8 a.m.–4:30 p.m., Mon.–Fri. 
Website: www.insurance.arkansas.gov and 
 www.fightfraud.arkansas.gov 
 www.hbe.arkansas.gov 
Make checks payable to: Arkansas Insurance Dept. 

Commissioner (501) 371-2629 
Consumer Services (501) 371-2749 
Finance (501) 371-2747 
Ins. Criminal Investigation (501) 371-2799 
Legal  (501) 371-2639 
Life and Health, P and C (501) 371-2748 
Liquidation (501) 371-2774 
Public Employee Claims (501) 371-2733 
Risk Management (501) 371-2842 
SHIIP (501) 371-2781 
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Jay Bradford ................................................................................................................................... (501) 371-2621 
Insurance Commissioner ................................................................................ jay.bradford@arkansas.gov 

Lenita Blasingame .......................................................................................................................... (501) 371-2622 
Insurance Chief Deputy Commissioner................................................. lenita.blasingame@arkansas.gov 

John Morris .................................................................................................................................... (501) 371-2820 
Insurance Deputy Commissioner, Legal ......................................................... john.morris@arkansas.gov 

Mel Anderson ................................................................................................................................. (501) 371-2665 
Insurance Deputy Commissioner Financial Regulation, Finance ................ mel.anderson@arkansas.gov 

Lowell Nicholas. ............................................................................................................................ (501) 683-3638 
Insurance Deputy Commissioner, Rate Review Manager ......................... lowell.nicholas@arkansas.gov 

Cindy Crone ................................................................................................................................... (501) 683-3634 
Planning Project Director, Health Benefits Exchange Planning .................. cynthia.crone@arkansas.gov 

James Winningham ........................................................................................................................ (501) 371-2657 
Insurance Deputy Commissioner, Information Services ..................... james.winningham@arkansas.gov 

Dan Honey ...................................................................................................................................... (501) 371-2800 
Insurance Deputy Commissioner, Life and Health ........................................... dan.honey@arkansas.gov 

Alice Jones ..................................................................................................................................... (501) 371-2835 
Public Information Manager  ........................................................................... alice.jones@arkansas.gov 

Pam Davis Looney ......................................................................................................................... (501) 371-2613 
Insurance Asst. Deputy Commissioner Finance, Accounting .........................pam.looney@arkansas.gov 

Jackie Smith ................................................................................................................................... (501) 371-2640 
Insurance Consumer Protection Manager, Consumer Services ...................... jackie.smith@arkansas.gov 

Melissa Simpson............................................................................................................................. (501) 371-2782 
Manager, Senior Health Insurance Information Program ....................... melissa.simpson@arkansas.gov 

Fred Stiffler .................................................................................................................................... (501) 371-2750 
Insurance Licensing Manager, Agent Licensing ............................................. fred.stiffler@arkansas.gov 

Steve Uhrynowycz ......................................................................................................................... (501) 371-2776 
Deputy Receiver and Liquidation Officer ............................................ steve.uhrynowycz@arkansas.gov 

Greg Sink ........................................................................................................................................ (501) 371-2790 
Criminal Insurance Fraud Director, Criminal Investigation Division ................ greg.sink@arkansas.gov 

Bill Lacy ......................................................................................................................................... (501) 371-2800 
Manager, Property and Casualty .......................................................................... bill.lacy@arkansas.gov 

Nathan Culp .................................................................................................................................... (501) 371-2700 
Director, Public Employee Claims .................................................................. nathan.culp@arkansas.gov 

Drew Carpenter .............................................................................................................................. (501) 371-2690 
Director, Risk Management ...................................................................... drew.carpenter@arkansas.gov 

Andrea May .................................................................................................................................... (501) 371-2818 
Manager, Human Resources ............................................................................ andrea.may@arkansas.gov 

Don Cordes ..................................................................................................................................... (501) 371-2657 
Manager, Information Systems ........................................................................ don.cordes@arkansas.gov 

 
 
CONTACT PERSONS 
 
Agent Licensing 
Fred Stiffler .................................................................................................................................... (501) 371-2750 
 Manager, Agent Licensing .............................................................................. fred.stiffler@arkansas.gov 
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Annual Statements 
Mel Anderson ................................................................................................................................. (501) 371-2665 
 Insurance Deputy Commissioner Financial Regulation, Finance ................ mel.anderson@arkansas.gov 
 
Company Licensing 
Mel Anderson ................................................................................................................................. (501) 371-2665 
 Insurance Deputy Commissioner Financial Regulation, Finance ................ mel.anderson@arkansas.gov 
 
Consumer Complaints and Inquiries 
Jackie Smith ................................................................................................................................... (501) 371-2640 
 Manager, Consumer Services ........................................................................ jackie.smith@arkansas.gov 
 
Consumer Counseling Program for Seniors 
Melissa Simpson ............................................................................................................................ (501) 371-2782 
 Manager, SHIIP (Senior Health Insurance Information Program) ......... melissa.simpson@arkansas.gov 
 
Department Counsel 
John Morris .................................................................................................................................... (501) 371-2820 
 Insurance Deputy Commissioner  ................................................................... john.morris@arkansas.gov 
 
Examinations—Agent 
Fred Stiffler .................................................................................................................................... (501) 371-2750 
 Manager, Agent Licensing .............................................................................. fred.stiffler@arkansas.gov 
 
Examinations—Financial/Market Conduct 
Mel Anderson ................................................................................................................................. (501) 371-2665 
 Insurance Deputy Commissioner Financial Regulation, Finance ................ mel.anderson@arkansas.gov 
 
Guaranty Fund 
Steve Uhrynowycz ......................................................................................................................... (501) 371-2776 
 Deputy Receiver, Liquidation Division ................................................ steve.uhrynowycz@arkansas.gov 
 
Life and Health Insurance 
Dan Honey ..................................................................................................................................... (501) 371-2800 
 Insurance Deputy Commissioner, Life and Health ........................................... dan.honey@arkansas.gov 

  
Media Relations/Public Information 
Alice Jones ..................................................................................................................................... (501) 371-2835 
 Public Information Manager ............................................................................. alice.jones@arkansas.gov 
 
Policy and Form Filing—Life and Health 
Dan Honey ..................................................................................................................................... (501) 371-2800 
 Insurance Deputy Commissioner, Life and Health ........................................... dan.honey@arkansas.gov 
 
Policy and Form Filing—Property/Casualty 
Bill Lacy ......................................................................................................................................... (501) 371-2800 
 Manager, Property and Casualty ........................................................................... bill.lacy@arkansas.gov 
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Premium Tax 
Pam Davis Looney ......................................................................................................................... (501) 371-2605 

Insurance Asst. Deputy Commissioner Finance, Accounting .........................pam.looney@arkansas.gov 
 
Property and Casualty Insurance 
Bill Lacy ......................................................................................................................................... (501) 371-2800 

Manager, Property and Casualty .......................................................................... bill.lacy@arkansas.gov 
  

Statistical Reporting 
Bill Lacy ......................................................................................................................................... (501) 371-2800 

Manager, Property and Casualty .......................................................................... bill.lacy@arkansas.gov 
 
Title Insurance 
Sarah Harper Gray .......................................................................................................................... (501) 371-2800 

Title Insurance Compliance Officer ............................................................... sarah.harper@arkansas.gov 
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Dave Jones was elected Insurance Commissioner on Nov. 2, 2010. 
Since taking office, Jones has secured crucial victories for consumers, 
including issuing regulations implementing federal health care reform 
and bringing legal actions to combat health care provider fraud. As 
Insurance Commissioner, Jones leads the California Department of 
Insurance (CDI), the largest consumer protection agency in the state 
and the regulator of California's insurance industry, which makes up 
almost one-tenth of the California economy with annual revenues of 
$125 billion. 

Previously, Jones served in the California State Assembly from 2004 
through 2010, where he chaired the Assembly Health Committee, the 
Assembly Judiciary Committee and the Budget Subcommittee on 
Health and Human Services. Named “Consumer Champion” by the 
California Consumer Federation in 2008, Jones was also awarded the 
“Leadership Award” by the Western Center on Law and Poverty. 
Planned Parenthood, Environment California, the Urban League, 
Preschool California and CalPIRG have all honored his work. Capitol 
Weekly named Jones California’s “most effective legislator” other than 
the Assembly Speaker and the Senate President Pro Tempore. 

Jones began his career as a legal aid attorney, providing free legal 
assistance to the poor with Legal Services of Northern California from 
1988 to 1995. In 1995, Jones was one of only 13 Americans awarded 
the prestigious White House Fellowship. He served in the Clinton 
Administration for three years as Special Assistant and Counsel to U.S. 
Attorney General Janet Reno. Jones served on the Sacramento City 
Council from 1999 to 2004. 

Jones graduated with honors from DePauw University, Harvard Law 
School and Harvard's Kennedy School of Government. He and his 
wife, Kim Flores, have two children, Isabelle and William, and live in 
Sacramento. 

CALIFORNIA 
 

Dave Jones 
Commissioner of Insurance 

Term of Office: Four Years 
Elected: Nov. 2, 2010 

  

Mailing Address 
California Department of Insurance 
300 Capitol Mall, Suite 1700 
Sacramento, California 95814 
(916) 492-3500 
(916) 445-5280 Fax 

San Francisco Office 
State of California 
45 Fremont Street, 23rd Floor 
San Francisco, California 94105 
(415) 538-4010 
(415) 904-5889 Fax 
 

 
Phone Numbers 
Main (916) 492-3500 
Fax (916) 445-5280 
Consumer Hotline: 
  Calls-out-of-state (213) 897-8921 
  Toll Free Number (In State Only) (800) 927-4357 

Los Angeles Office 
300 South Spring Street, South Tower 
Los Angeles, California 90013 
(213) 346-6464 
(213) 897-9051 Fax 

  
Office Hours: 8 a.m.–5 p.m. 
Website: www.insurance.ca.gov 
Make Checks Payable To: Premium taxes: State Controller 

Department fees: California Department of Insurance 
(All mail to: 300 Capitol Mall, Suite 1700, Sacramento, CA 95814) 
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Nettie Hoge..................................................................................................................................... (415) 538-4340 
 Chief Deputy ............................................................................................. Nettie.Hoge@insurance.ca.gov 

Al Bottalico .................................................................................................................................... (213) 346-6140 
 Acting Deputy Commissioner, Financial Surveillance ............................ Al.Bottalico@insurance.ca.gov 

Tony Cignarale ............................................................................................................................... (213) 346-6360 
 Deputy Commissioner, Consumer Services and Market Conduct ...... Tony.Cignarale@insurance.ca.gov 

Adam Cole ...................................................................................................................................... (415) 538-4010 
 Deputy Commissioner and General Counsel ............................................. Adam.Cole@insurance.ca.gov 

Joel Laucher ................................................................................................................................... (415) 538-4381 
 Deputy Commissioner, Rate Regulation ..................................................Joel.Laucher@insurance.ca.gov 

Geoffrey Margolis .......................................................................................................................... (916) 492-3574 
 Deputy Commissioner and Special Counsel ....................................... Geoff.Margolis@insurance.ca.gov 

Michael Martinez ........................................................................................................................... (916) 492-3573 
 Deputy Commissioner & Legislative Director, Legislative Office .. Michael.Martinez@insurance.ca.gov 
Reid McClaran ............................................................................................................................... (916) 492-3166 
 Deputy Commissioner, Strategic Planning ........................................... Reid.McClaran@insurance.ca.gov 
Rick Plein ....................................................................................................................................... (916) 854-5760 
 Deputy Commissioner, Enforcement Branch .............................................. Rick.Plein@insurance.ca.gov 

Janice Rocco ................................................................................................................................... (916) 492-3576 
 Deputy Commissioner, Health Policy ..................................................... Janice.Rocco@insurance.ca.gov 

Chris Shultz .................................................................................................................................... (916) 492-3589 
 Deputy Commissioner, Community Programs ......................................... Chris.Shultz@insurance.ca.gov 

Erika Sperbeck ............................................................................................................................... (916) 492-3618 
 Deputy Commissioner, Administration and Licensing Services ..........Erika.Sperbeck@insurance.ca.gov 

Patricia Staggs ................................................................................................................................ (415) 538-4123 
 Deputy General Counsel ...................................................................... Patricia.Staggs@insurance.ca.gov 

Patricia Tenoso Sturdevant ............................................................................................................. (916) 492-3578 
 Deputy Commissioner, Policy and Planning .................................. Patricia.Sturdevant@insurance.ca.gov 

Byron Tucker .................................................................................................................................. (213) 346-6363 
 Deputy Commissioner, Communications and Press Relations............... Byron.Tucker@insurance.ca.gov 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Geoffrey Margolis .......................................................................................................................... (916) 492-3574 
 Deputy Commissioner and Special Counsel ....................................... Geoff.Margolis@insurance.ca.gov 
 
Camilo Pizarro ................................................................................................................................ (916) 492-3595 
 NAIC Coordinator ................................................................................ Camilo.Pizarro@insurance.ca.gov 
 
Melanie Ramil ................................................................................................................................ (916) 492-3609 
 Commissioner’s Scheduling Director ................................................... Melanie.Ramil@insurance.ca.gov 
 
Actuarial Office 
Ron Dahlquist ................................................................................................................................. (415) 538-4208 
 Chief Actuary ........................................................................................ Ron.Dahlquist@insurance.ca.gov 
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Agent Licensing 
Charlene Ferguson .......................................................................................................................... (916) 492-3010 
 Chief, Producer Licensing Bureau ................................................. Charlene.Ferguson@insurance.ca.gov 
 
Annual Statements 
Deborah Sells ................................................................................................................................. (213) 346-6459 
 Supervising Program Technician II .......................................................... Debbie.Sells@insurance.ca.gov 
 
California Organized Investment Network (COIN) 
Anna Gragg .................................................................................................................................... (916) 492-3422 
 Investment Officer .................................................................................... Anna.Gragg@insurance.ca.gov 
 
Communications 
Byron Tucker .................................................................................................................................. (213) 346-6363 
 Deputy Commissioner, Communications and Press Relations............... Byron.Tucker@insurance.ca.gov 
 
Ioannis Kazanis .............................................................................................................................. (916) 492-3542 
 Senior Press Secretary ........................................................................ Ioannis.Kazanis@insurance.ca.gov 
 
Conservation and Liquidation Office 
David Wilson .................................................................................................................................. (415) 676-2120 
 Chief Executive Officer, Conservation and Liquidation Office ................................. WilsonD@caclo.org 
 
Consumer Services 
Tony Cignarale ............................................................................................................................... (213) 346-6360 
 Deputy Commissioner, Consumer Services and Market Conduct ...... Tony.Cignarale@insurance.ca.gov 
 
Leone Tiffany ................................................................................................................................. (213) 346-6884 
 Chief, Consumer Services Division ...................................................... Leone.Tiffany@insurance.ca.gov 
 
Complaints and Inquiries 
Consumer Toll-Free Hotline—California-only ............................................................................ (800) 927-4357 
Consumer Hotline—Out-of-State ................................................................................................. (213) 897-8921 
 
Data Calls/Statistical Plans 
Luciano Gobbo ............................................................................................................................... (213) 346-6308 
 Chief, Statistical Analysis Division ..................................................... Luciano.Gobbo@insurance.ca.gov 
 
Deposits and Fees 
Merita Chung .................................................................................................................................. (916) 492-3451 
 Chief, Accounting Services Bureau ....................................................... Merita.Chung@insurance.ca.gov 
 
Financial Analysis—Company Licensing, Corporate Affairs Applications and Dividend Notices 
Louis Quan ..................................................................................................................................... (213) 346-6385 
 Chief, Financial Analysis Division ........................................................... Louis.Quan@insurance.ca.gov 
 
Financial Examinations—Insurer Financial Audits 
Al Bottalico .................................................................................................................................... (213) 346-6140 
 Acting Deputy Commissioner, Financial Surveillance ............................ Al.Bottalico@insurance.ca.gov 
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Fraud Division 
Eric Weirich ................................................................................................................................... (916) 854-5760 
 Division Chief, Workers’ Compensation & Health Disability 
 Fraud Programs .....................................................................................Eric.Weirich@insurance.ca.gov 
 
Marty Gonzalez .............................................................................................................................. (909) 919-2200 
 Bureau Chief, Auto Programs ........................................................... Martin.Gonzalez@insurance.ca.gov 
 
Dennis Dunbar ................................................................................................................................ (916) 854-5760 
 Manager, Enforcement Branch Headquarters ...................................... Dennis.Dunbar@insurance.ca.gov 
 
Healthcare Insurance 
Janice Rocco ................................................................................................................................... (916) 492-3576 
 Deputy Commissioner, Health Policy ..................................................... Janice.Rocco@insurance.ca.gov 
 
Jay Ripps ........................................................................................................................................ (415) 538-4075 
 Chief Health Actuary.................................................................................... Jay.Ripps@insurance.ca.gov 
 
Investigation Division 
Michael Godard .............................................................................................................................. (909) 919-2200 
 Chief, Investigation Division ............................................................. Michael.Godard@insurance.ca.gov 
 
Information Technology 
David Noronha ............................................................................................................................... (916) 492-3294 
 Chief Information Officer ................................................................... David.Noronha@insurance.ca.gov 
 
Legal Division 
Adam Cole ...................................................................................................................................... (415) 538-4010 
 Deputy Commissioner and General Counsel ............................................. Adam.Cole@insurance.ca.gov 
 
Patricia Staggs ................................................................................................................................ (415) 538-4123 
 Deputy General Counsel ...................................................................... Patricia.Staggs@insurance.ca.gov 
 
Legal—Company Licensing and Corporate Affairs 
Valerie Sarfaty ................................................................................................................................ (415) 538-4459 
 Assistant Chief Counsel ....................................................................... Valerie.Sarfaty@insurance.ca.gov 
 
Susan Stapp .................................................................................................................................... (415) 538-4403 
 Assistant Chief Counsel ........................................................................... Susan.Stapp@insurance.ca.gov 
 
Legal—Enforcement Bureaus 
Jose Aguilar .................................................................................................................................... (415) 538-4141 
 Assistant Chief Counsel, Auto (SF) ......................................................... Jose.Aguilar@insurance.ca.gov 
 
Teresa Campbell ............................................................................................................................. (415) 538-4126 
 Assistant Chief Counsel (SF) ............................................................ Teresa.Campbell@insurance.ca.gov 
 
Bob Hagedorn ................................................................................................................................ (916) 492-3564 
 Assistant Chief Counsel (SAC) ........................................................ Robert.Hagedorn@insurance.ca.gov 
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Legal—Policy and Form Filing (Life and Health) 
Mansour Salahu-Din ....................................................................................................................... (415) 538-4125 
 Assistant Chief Counsel .............................................................. Mansour.Salahu-Din@insurance.ca.gov 
 
Legal—Rate Enforcement 
Elizabeth Mohr ............................................................................................................................... (415) 538-4112 
 Assistant Chief Counsel (SF) .............................................................. Elizabeth.Mohr@insurance.ca.gov 
 
Legislation 
Michael Martinez ........................................................................................................................... (916) 492-3565 
 Deputy Commissioner, Legislation .................................................. Michael.Martinez@insurance.ca.gov 
 
Laura Alarcon ................................................................................................................................. (916) 492-3506 
 Legislative Manager .............................................................................. Laura.Alarcon@insurance.ca.gov 
 
Life Insurance 
Mansour Salahu-Din ....................................................................................................................... (415) 538-4125 
 Assistant Chief Counsel .............................................................. Mansour.Salahu-Din@insurance.ca.gov 
 
Perry Kupferman ............................................................................................................................ (213) 346-6151 
 Supervising Life Actuary ................................................................. Perry.Kupferman@insurance.ca.gov 
 
Market Conduct—Claims Examinations 
Craig Dixon .................................................................................................................................... (213) 346-6510 
 Chief, Field Claims Bureau ...................................................................... Craig.Dixon@insurance.ca.gov 
 
Market Conduct—Rating and Underwriting Examinations 
Pam O’Connell ............................................................................................................................... (916) 492-3599 
 Chief, Market Conduct Division ......................................................... Pam.O’Connell@insurance.ca.gov 
 
Ombudsman Office 
Candace Amundson ........................................................................................................................ (916) 492-3604 
 Manager, Ombudsman Office ...................................................... Candace.Amundson@insurance.ca.gov 
 
Premium Tax (Annual Payments) 
Merita Chung .................................................................................................................................. (916) 492-3451 
 Chief, Accounting Services Bureau ....................................................... Merita.Chung@insurance.ca.gov 
 
Premium Tax Audit 
David Langenbacher ....................................................................................................................... (213) 346-6364 
 Chief ............................................................................................ David.Langenbacher@insurance.ca.gov 
 
Producer Licensing 
Keith Kuzmich ............................................................................................................................... (916) 492-3511 
 Chief, Licensing Services Division ..................................................... Keith.Kuzmich@insurance.ca.gov 
 
Producer Licensing Hotline (toll-free for both in-state and out-of-state) ....................................... (800) 967-9331 
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Property and Casualty (Rates and Forms) 
Ken Allen ....................................................................................................................................... (213) 346-6783 
 Chief, Rate Filing Bureau (Workers’ Compensation) ................................. Ken.Allen@insurance.ca.gov 
 
Mike Edwards................................................................................................................................. (213) 346-6791 
 Chief, Rate Filing Bureau ...................................................................... Mike.Edwards@insurance.ca.gov 
 
Rick Holbrook ................................................................................................................................ (415) 538-4328 
 Chief, Rate Filing Bureau ..................................................................... Rick.Holbrook@insurance.ca.gov 
 
Larry LaStofka ............................................................................................................................... (415) 538-4313 
 Chief, Rate Filing Bureau .................................................................... Larry.LaStofka@insurance.ca.gov 
 
Phil Pratt ......................................................................................................................................... (213) 346-6686 
 Chief, Rate Filing Bureau (SERFF Coordinator) ....................................... Philip.Pratt@insurance.ca.gov 
 
Receivership 
David Wilson .................................................................................................................................. (415) 676-2120 
 Chief Executive Officer, Conservation and Liquidation Office ................................. WilsonD@caclo.org 
 
Service and Records 
Darrel Woo ..................................................................................................................................... (916) 492-3556 
 Senior Staff Counsel .................................................................................. Darrel.Woo@insurance.ca.gov 
 
Statistical Reporting—Property and Casualty 
George Yen..................................................................................................................................... (213) 346-6774 
 Chief, Rate Specialist Bureau .................................................................... George.Yen@insurance.ca.gov 
 
Luciano Gobbo ............................................................................................................................... (213) 346-6308 
 Chief, Statistical Analysis Division ..................................................... Luciano.Gobbo@insurance.ca.gov 
 
Training 
Maria Lopez ................................................................................................................................... (916) 492-3315 
 Chief, Human Resources Management ....................................................Maria.Lopez@insurance.ca.gov 
 
Stefanie Sugimoto .......................................................................................................................... (916) 492-3303 
 Training Coordinator ...................................................................... Stefanie.Sugimoto@insurance.ca.gov 
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Former Colorado State Rep. Jim Riesberg was appointed 
Insurance Commissioner by Colorado Gov. John Hickenlooper 
July 1, 2011. 
 
Riesberg is a health care advocate and was the primary sponsor of 
the 2009 law that established a per-patient fee on Colorado 
hospitals in order to leverage the revenue and get about 100,000 
more Coloradans covered by Medicaid. 
 
Riesberg, a consulting gerontologist, spent 16 years in leadership 
roles with nonprofit organizations specializing in aging, hunger 
and housing issues. He also worked for 24 years at insurance and 
human resource companies, including Allstate Insurance 
Company and Hearth Company Real Estate and Insurance. 
 

COLORADO 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

Jim Riesberg 
Commissioner of Insurance 

Term of Office: At the Pleasure of the Governor 
Appointed: July 1, 2011 

  

Mailing Address 
Department of Regulatory Agencies 
Colorado Division of Insurance 
1560 Broadway, Suite 850 
Denver, Colorado 80202 

Street Address 
Same as mailing address 

 

Phone Numbers 
Main (303) 894-7499 
Fax (303) 894-7455 
Consumer Assistance (303) 894-7490 
Toll-Free Number (In-state only) (800) 930-3745 
Producer Licensing (800) 275-8247 

E-mail Address 
insurance@dora.state.co.us 

  

 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m., Mon.–Fri. 
Website: www.dora.state.co.us/insurance 
Make Checks Payable to: Colorado Division of Insurance 
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John Postolowski 
Deputy Commissioner, Finance and Administration ........................................................ (303) 894-7532 
 .......................................................................... john.postolowski@dora.state.co.us, Fax (303) 894-7455 

Peg Brown 
Deputy Commissioner, Consumer Affairs ........................................................................ (303) 894-7501 
 .................................................................................... peg.brown@dora.state.co.us, Fax (303) 894-7455 

Jo Donlin 
Director of External Affairs .............................................................................................. (303) 894-2950 
 ....................................................................................... jo.donlin@dora.state.co.us, Fax (303) 894-7455 

Joan Tanenbaum 
Assistant to the Commissioner .......................................................................................... (303) 894-7425 
 ............................................................................ joan.tanenbaum@dora.state.co.us, Fax (303) 894-7455 

 
CONTACT PERSONS 
 
Accident/Health Insurance 
Dayle Axman .................................................................................................................................. (303) 894-7881 

Supervisor .................................................................................................. dayle.axman@dora.state.co.us 
 
Actuary 
Craig Chupp ................................................................................................................................... (303) 894-7470 

Chief Actuary ............................................................................................. craig.chupp@dora.state.co.us 
 
Actuary—Health 
Craig Chupp ................................................................................................................................... (303) 894-7470 

Chief Actuary ............................................................................................. craig.chupp@dora.state.co.us 
 
Actuary—Life  
Craig Chupp ................................................................................................................................... (303) 894-7470 

Chief Actuary ............................................................................................. craig.chupp@dora.state.co.us 
 
Actuary—Property and Casualty 
Patrick Knepler ............................................................................................................................... (303) 894-7492 

Actuary .................................................................................................. patrick.knepler@dora.state.co.us 
 
Annual Statements 
Scott Lloyd ..................................................................................................................................... (303) 894-7537 

Chief, Financial Affairs ................................................................................ scott.lloyd@dora.state.co.us 
 
Company Licensing 
Ray Akers ....................................................................................................................................... (303) 894-7836 

Supervisor, Corporate Affairs ................................................................ raymond.akers@dora.state.co.us 
 
Compliance 
Paula Sisneros................................................................................................................................. (303) 894-2241 

Director of Compliance & Investigations ................................................ paula.sisneros@dora.state.co.us 
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Consumer Affairs 
Peg Brown ...................................................................................................................................... (303) 894-7501 

Deputy Commissioner, Consumer Affairs ................................................... peg.brown@dora.state.co.us 
 
Consumer Complaints— Life and Health 
Dayle Axman .................................................................................................................................. (303) 894-7881 

Supervisor .................................................................................................. dayle.axman@dora.state.co.us 
 
Consumer Complaints—Property and Casualty 
Bobbie Baca ................................................................................................................................... (303) 894-7783 

Supervisor ................................................................................................... bobbie.baca@dora.state.co.us 
 
Consumer Counseling Program for Seniors 
Alice Ierley ..................................................................................................................................... (303) 894-7552 

Deputy Commissioner, Consumer Affairs ................................................... alice.ierley@dora.state.co.us 
 
Department Counsel 
Todd Larson ................................................................................................................................... (303) 866-4500 

Assistant Attorney General ................................................................................. todd.larson@state.co.us 
  

Deposits—Premium Taxes 
Suzanne Birmingham ..................................................................................................................... (303) 894-7542 

Premium Tax Administrator ..................................................................... sbirmingham@dora.state.co.us 
 
Examinations—Producer 
Pearson VUE…. ............................................................................................................................. (800) 275-8247 
 
Examinations—Financial 
Henry Freaney ................................................................................................................................ (303) 894-7488 

Chief Financial Examiner ........................................................................ henry.freaney@dora.state.co.us 
 
Examinations—Market Regulation - Property/Casualty and Life/Health 
Jeff Olson ....................................................................................................................................... (303) 894-7491 

Senior Market Conduct Examiner .................................................................. jeff.olson@dora.state.co.us 
 
Fees—Company 
Cindy Hathaway ............................................................................................................................. (303) 894-7475 

Financial Examiner ............................................................................... cindy.hathaway@dora.state.co.us 
 
Finance and Administration 
John Postolowski ............................................................................................................................ (303) 894-7532 

Deputy Commissioner ........................................................................ john.postolowski@dora.state.co.us 
 
Investigations 
Paula Sisneros................................................................................................................................. (303) 894-2241 

Director of Compliance & Investigations ................................................ paula.sisneros@dora.state.co.us 
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Market Regulation 
Jeri E. Brown .................................................................................................................................. (303) 894-2198 

Director of Market Regulation ...................................................................... jeri.brown@dora.state.co.us 
 
Media Contact 
Marianne Goodland ........................................................................................................................ (303) 894-2261 

Director of Consumer Education ..................................................... marianne.goodland@dora.state.co.us 
 
Office Manager 
Kelli Cheshire ................................................................................................................................. (303) 894-2158 

Office Manager......................................................................................... kelli.cheshire@dora.state.co.us 
 
Premium Tax 
Suzanne Birmingham ..................................................................................................................... (303) 894-7542 

Premium Tax Administrator ..................................................................... sbirmingham@dora.state.co.us 
 
Producer Continuing Education 
Pearson VUE .................................................................................................................................. (800) 275-8247 
 
Producer Licensing 
Paula Sisneros................................................................................................................................. (303) 894-2241 

Director of Compliance & Investigations ................................................ paula.sisneros@dora.state.co.us 
 
Property/Casualty Insurance 
Bobbie Baca ............................................................................................................................. …..(303) 894-7783 

Supervisor ................................................................................................... bobbie.baca@dora.state.co.us 
 
Rate, Policy and Form Filing 
Tom Abel ........................................................................................................................................ (303) 894-7547 

Supervisor ........................................................................................................ tom.abel@dora.state.co.us 
 
Rate, Policy and Form Filing—Life and Health 
Shirley Taylor ................................................................................................................................. (303) 894-7554 

Rates and Forms ................................................................................................. staylor@dora.state.co.us 
 
Rate, Policy and Form Filing—Property/Casualty 
Stephanie Paswaters ....................................................................................................................... (303) 894-7773 

Rates and Forms ............................................................................ stephanie.paswaters@dora.state.co.us 
 
Service of Process 
Christine Gonzales-Ferrer .............................................................................................................. (303) 894-2157 

Compliance Assistant ............................................................. christine.gonzales-ferrer@dora.state.co.us 
 
Statistical Reporting 
Kelly Schultz .................................................................................................................................. (303) 894-7481 

Senior Market Analyst .............................................................................. kelly.schultz@dora.state.co.us 
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Thomas B. Leonardi was appointed by Connecticut Gov. Dannel P. 
Malloy in February 2011 to serve as Connecticut’s 31st Insurance 
Commissioner. Prior to his appointment, Leonardi served as chairman 
and CEO of Northington Partners, Inc., an insurance specialty venture 
capital and investment banking firm headquartered in Avon, CT. He 
held that position since the company’s formation in February 1989. 
During his tenure at Northington, he provided strategic, investment, 
capital raising and financial advisory services to numerous insurance 
companies. He has advised managements and boards of directors of 
companies specializing in property/casualty reinsurance, workers’ 
compensation, alternative risk reinsurance, environmental, media, 
personal lines, energy, long-haul trucking, finite risk, medical 
malpractice insurance and insurance brokerage. In addition, he has 
raised two venture capital investment funds with total commitments in 
excess of $110 million. These funds have invested only in insurance 
or insurance-related businesses. 
 
Prior to founding Northington, Leonardi was a senior vice president at 
Conning & Company, where he was responsible for overseeing 
insurance-related mergers and acquisitions and venture capital 
activities. The venture funds Leonardi managed had combined capital 
commitments in excess of $100 million and made early-stage 
investments in a variety of start-up insurance and reinsurance 
companies. He was named president and vice chairman of the 
Beneficial Corporation’s insurance subsidiaries in 1984.  
 
Over the past 20 years, Leonardi has given back to his community 
through substantial commitments of time and expertise to a number of 
not-for-profit organizations. Because of his experience in the 
insurance industry, Leonardi has been heavily involved in working 
with many of these small, not-for-profit organizations in procuring 
benefits for the employees and insurance coverage for these 
organizations 
 
Leonardi is a member of the bar of the state and federal courts of 
Connecticut and New Jersey. He earned a bachelor’s degree from 
Boston University with distinction in history, summa cum laude and 
Phi Beta Kappa. He earned a J.D. with honors from the University of 
Connecticut School of Law. 

CONNECTICUT 
 

 
Thomas B. Leonardi 

Commissioner of Insurance 
Term of Office: At the pleasure of the Governor 

Appointed: February 2011 

Mailing Address 
Connecticut Insurance Department 
P.O. Box 816 
Hartford, Connecticut 06142-0816 

Street Address 
State of Connecticut Insurance Department 
153 Market Street, 7th Floor 
Hartford, Connecticut 06103 

Phone Numbers 
Main (860) 297-3800 
Fax  (860) 566-7410 
Toll-Free Number (In-state only) (800) 203-3447 

 

 
 
 
Office Hours: 8 a.m.–4:30 p.m. 
Website: www.ct.gov/cid 
Make Checks Payable to: Treasurer, State of Connecticut
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Vacant 
Chief of Staff ..................................................................................................................... (860) 297-3813 

Peter Zelez 
Business Office Manager .................................................................................................. (860) 297-3806 

George Bradner 
Director, Property and Casualty Division ......................................................................... (860) 297-3866 

Barbara Spear 
Director, Consumer Services & Business Regulation Division ........................................ (860) 297-3884 

Mary Ellen Breault 
Director, Life and Health Division .................................................................................... (860) 297-3857 

Richard Marcks 
Chief Actuary .................................................................................................................... (860) 297-3815 

Kathryn Belfi 
Director, Financial Regulation .......................................................................................... (860) 297-3968 

 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Mark Franklin 

Manager, Policy & Planning ............................................................................................. (860) 297-3854 
 
Accident/Health Insurance 
Mary Ellen Breault 

Director, Life and Health Division .................................................................................... (860) 297-3857 
 
Agent Investigation 
Amy Stegall 

Manager, Fraud, Investigations and Compliance Unit ...................................................... (860) 297-3933 
 
Agent Licensing 
Tanya Penman-Sterling 

Principal Examiner, Licensing Unit .................................................................................. (860) 297-3882 
 
Annual Statements 
Joan Nakano 

Supervising Examiner, Financial Analysis and Compliance ............................................. (860) 297-3835 
 
Company Licensing 
Maura Welch 

Supervising Examiner, Financial Analysis and Compliance ............................................. (860) 297-3827 
 
Consumer Complaints and Inquiries 
Gerard O’Sullivan 

Manager, Consumer Affairs Unit ...................................................................................... (860) 297-3889 
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Consumer Services & Business Regulation Division 
Barbara Spear 

Director .............................................................................................................................. (860) 297-3884 
 
Deposits 
Maura Welch 

Supervising Examiner, Financial Analysis and Compliance ............................................. (860) 297-3827 
 
Examinations—Financial 
Kathryn Belfi 

Director, Financial Regulation .......................................................................................... (860) 297-3968 
 
Examinations—Market Conduct 
Kurt Swan 

Manager, Market Conduct Unit ......................................................................................... (860) 297-3972 
 
Fees—Agents 
Barbara Spear 

Director, Consumer Services & Business Regulation Division ........................................ (860) 297-3884 
 
Fees—Company 
Joan Nakano 

Supervising Examiner, Financial Analysis and Compliance ............................................. (860) 297-3835 
 
Financial Analysis 
Kathryn Belfi 

Director, Financial Analysis and Compliance ................................................................... (860) 297-3968 
 
Fraud 
Amy Stegall 

Manager, Fraud Investigations & Compliance Unit .......................................................... (860) 297-3933 
 
Life Insurance 
Mary Ellen Breault 

Director, Life and Health Division .................................................................................... (860) 297-3857 
 
Policy and Form Filing—Life and Health 
Mary Ellen Breault 

Director, Life and Health Division .................................................................................... (860) 297-3857 
 
Policy and Form Filing—Property and Casualty 
George Bradner 

Director, Property and Casualty Division ......................................................................... (860) 297-3866 
 
Property and Casualty—Commercial Lines 
George Bradner 

Director, Property and Casualty Division ......................................................................... (860) 297-3866 
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Property and Casualty—Personal Lines 
George Bradner 

Director, Property and Casualty Division ......................................................................... (860) 297-3866 
 
Receiverships and Guaranty Funds 
Jon E. Arsenault 

Director, Legal Division .................................................................................................... (860) 297-3811 
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Commissioner Karen Weldin Stewart began her insurance 
career in 1989 as deputy receiver in the Delaware Insurance 
Department. In 1997, Karen became certified as a deputy 
receiver as she demonstrated her capabilities while managing 
more than $25 million in insurance company assets for the 
benefit of the policyholders and settled at least 5,000 claims. 
In 1997–1999, 2001 and 2003–2004, she served as vice 
president for Specialty Services and then as vice president for 
Regulatory Services at Reinsurance Solutions International, 
LLC (RSI), a subsidiary of Marsh McClellan/Guy Carpenter. 
 
After leaving the Delaware Insurance Department, Karen was 
president and CEO of Weldin Group, Inc., an insurance and 
reinsurance consulting company. Her consultancy attracted 
contracts and subcontracts with several states, including Texas 
and Utah, where she was placed in charge of the largest 
insolvency in American history at the time.  
 
Karen has been actively serving the NAIC for more than 21 
years as regulatory coordinator on the working group that 
created the original Receivers Handbook for Insurance 
Company Insolvencies, which is still offered by the NAIC. She 
also sat at the table to draft model laws to be adopted by 
various states to receive accreditation.   
 
A Democratic chairwoman since 1973, Karen was elected 
president of the Young Democrats of Delaware in 1975. As a 
Democratic activist, Karen served on numerous campaigns, 
including Vice President Joe Biden’s first presidential race. 
Karen currently serves on the City Democratic Committee of 
Wilmington. Her ancestors settled in Delaware in the late 1600s 
and had a significant role in the growth and development of the 
state. In fact, Weldin Road in Brandywine Hundred was named 
for her family. 

DELAWARE 
 

Karen Weldin Stewart, CIR-ML
Commissioner of Insurance 

Term of Office: Four years 
Elected: November 2008 

Mailing Address 
Delaware Insurance Department 
Rodney Building 
841 Silver Lake Boulevard 
Dover, Delaware 19904 

E-mail by Division 
Producer Licensing 
Bureau of Company 
   Examination, Reg. 
   and Guaranty 
Consumer Services 
ELDERinfo  
Fraud Prevention 
Workplace Safety 

licensing@state.de.us 
berg@state.de.us 
 
 
consumer@state.de.us 
lderinfo@state.de.us 
fraud@deins.state.de.us 
safety@state.de.us 

 
Phone Numbers 
Main (302) 674-7300 
Fax (302) 739-5280 
Toll-Free Number (In-state only) (800) 282-8611 
 
 
 
 
 
Office Hours: 8:00 a.m.–4:30 p.m. 
Website: www.delawareinsurance.gov 
Make Checks Payable to: Delaware Insurance Department
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Gene Reed 
 Deputy Commissioner ....................................................................................................... (302) 674-7300 
Vacant 

Acting Director of Administration/Chief of Staff  ............................................................ (302) 674-7300 
Elliott Jacobson 
 Advisor to the Commissioner ............................................................................................ (302) 674-7300 
Vacant 
 Deputy Attorney General .................................................................................................. (302) 674-7326 
Linda Sizemore 

Director, Bureau of Examination, Rehabilitation and Guaranty ....................................... (302) 674-7300 
Linda Nemes 

Acting Director, Market Regulation .................................................................................. (302) 674-7300 
Gerald Pepper  

Director of Insurance Fraud Prevention Unit .................................................................... (302) 674-7300 
Michael Gould  

Acting Director, Consumer Services ................................................................................. (302) 674-7300 
Lorielee Harrison 

Executive Assistant to the Commissioner ......................................................................... (302) 674-7305 
Denise Myles 

Special Assistant to the Chief of Staff ............................................................................... (302) 674-7306 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Michael Gould ................................................................................................................................ (302) 674-7300 
 
Accident/Health Insurance 
Linda Nemes 

Officer in Charge of Accident and Health ......................................................................... (302) 674-7300 
 
Producer Licensing 
Linda Nemes 

Acting Director, Market Conduct ...................................................................................... (302) 674-7300 
 
Annual Statements 
Linda Sizemore ............................................................................................................................... (302) 674-7330 
 
Company Licensing 
Dorothy Speight ............................................................................................................................. (302) 674-7330 
 
Consumer Complaints and Inquiries 
Michael Gould 

Acting Director, Consumer Services ................................................................................. (302) 674-7300 
 
Department Counsel 
James Ropp .................................................................................................................................... (302) 674-7300 
 
Deposits 
Judy Lomax .................................................................................................................................... (302) 674-7300 
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Examinations—Financial 
Linda Sizemore ............................................................................................................................... (302) 674-7300 
 
Examinations—Market Conduct 
Linda Nemes. ................................................................................................................................. (302) 674-7330 
 
Fees—Producers 
Vacant ............................................................................................................................................. (302) 674-7300 
 
Fees—Companies 
Dorothy Speight ............................................................................................................................. (302) 674-7300 
 
Information Systems 
Carol Jones ..................................................................................................................................... (302) 647-7300 
 
Media Relations/Public Information 
Elliott Jacobson .............................................................................................................................. (302) 674-7300 
 
Policy and Form Filing 
Jennifer Dawson—Life and Health  ............................................................................................... (302) 674-7300 
 
Ann Lyon—Property and Casualty ................................................................................................ (302) 674-7300 
 
Premium Tax 
Ann Fletcher ................................................................................................................................... (302) 674-7300 
 
Statistical Reporting 
Linda Sizemore ............................................................................................................................... (302) 674-7300 
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William P. White was appointed Insurance Commissioner by 
Mayor Vincent C. Gray Feb. 4, 2011, pending confirmation by 
the Council of the District of Columbia. 
 
White is a seasoned insurance and risk-finance professional 
with broad experience in both industry-leading firms and high-
level positions with government regulatory agencies. Since 
2003, he has been a consultant with Prism Strategies, which 
included a regulatory appointment in 2003–2004 with the 
Captive Insurance Division of the Department of Insurance, 
Securities and Banking.  
 
White specializes in developing alternative risk transfer (ART) 
transactions and captive insurance entities for businesses and 
domicile development, including market coordination and 
regulatory strategies for government agencies. 
 
White earned his bachelor’s degree from Dartmouth College 
and his MBA from New York University. 

DISTRICT OF 
COLUMBIA 

 

 
William P. White 

Commissioner of Insurance, 
Securities and Banking 

Term of Office: At the Pleasure of the Mayor 
Appointed: Feb. 4, 2011 

Mailing Address 
Government of the District of Columbia 
Department of Insurance, Securities and Banking 
810 First Street N.E., Suite 701 
Washington, D.C. 20002 

Street Address 
Same as mailing address 

 
Phone Numbers 
Main (202) 727-8000 
Fax  (202) 535-1196 

E-mail Address 
williamp.white@dc.gov 
 

  
 
 
 
 
 
 
 
 
Office Hours: 8:15 a.m.–4:45 p.m. 
Website: www.disb.dc.gov 
Make Checks Payable To: D.C. Treasurer 
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William P. White 
Commissioner of Insurance ............................................................................................... (202) 442-7776 

Chester McPherson 
Deputy Commissioner ....................................................................................................... (202) 442-8000 

Alicia M. Wade 
Executive Assistant to the Commissioner ......................................................................... (202) 442-7760 

Philip Barlow 
Associate Commissioner, Insurance Bureau ..................................................................... (202) 442-7823 

Tom Glassic 
General Counsel ................................................................................................................ (202) 442-8000 

Dana Sheppard 
Associate Commissioner, Risk Finance Bureau ................................................................ (202) 727-5074 

Philip Barlow 
Deputy Associate Commissioner for Insurance ................................................................ (202) 442-7823 

 
 
CONTACT PERSONS 
 
Actuarial Analysis 
Robert Nkojo 

Manager, Actuarial Analysis Branch ................................................................................ (202) 442-7757 
 
Administrative Services and Human Resources 
Margaret Schruender 

Chief of Policy and Administrative Services .................................................................... (202) 442-7766 
 
Enforcement and Investigation Bureau 
Stephen M. Perry 

Associate Commissioner, Enforcement and Investigation Bureau ................................... (202) 727-1565 
 
Office of Communication and Public Affairs 
Michelle B. Phipps-Evans 

Supervisory Public Affairs Specialist ................................................................................ (202) 442-7822 
 
Company and Agent Licensing 
Zadie Bowles 

Insurance Licensing Manager, Professional Services Branch ........................................... (202) 442-7819 
 
Company Examinations—Financial 
N. Kevin Brown 

Chief Financial Examiner, Financial Examinations Division ........................................... (202) 442-7785 
 
Consumer Complaints 
Lee Backus 

Specialist Manager, Insurance Operations ........................................................................ (202) 442-7812 
 
Financial Statement Filing and Analysis 
N. Kevin Brown 

Chief Financial Examiner, Financial Analysis Branch ..................................................... (202) 442-7785 
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Information Systems 
Shankar Vaidyanathan 

Information Technology Specialist ................................................................................... (202) 442-8154 
 
Policy and Forms Filings 
Jamai Fontaine ................................................................................................................................ (202) 442-7782 

Insurance Examiner Manager, Policy and Forms Analysis Branch ........................... Fax (202) 535-1194 
 
Premium Tax 
Philip Barlow 

Financial Economist .......................................................................................................... (202) 442-7823 
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Jeff Atwater, a fifth-generation Floridian, was elected Florida’s 
Chief Financial Officer Nov. 2, 2010. Guided by his family’s time-
honored tradition of serving the community, Atwater was inspired 
by his parents’ values instilling a hard work ethic, a commitment to 
family, and a deep sense of appreciation for service to community. 
 
Atwater’s commitment to public service first began in 1993 when 
he served as vice mayor of North Palm Beach. In 2000, he began 
his legislative service as a member of the Florida House of 
Representatives. Two years later, he ran for and was elected to the 
Florida Senate where he continued to serve the people of Broward 
and Palm Beach Counties. After chairing high–profile Senate 
committees, Atwater gained the unanimous support of his fellow 
senators in becoming Senate president and led the Senate from 2008 
through 2010. 
 
As a community banker for more than 25 years, his background 
provides him with unique insights in banking, insurance, finance, 
fiscal responsibility and the burden that taxes and regulations place 
on small businesses and families. 
 
Atwater earned a bachelor’s degree in finance and a master’s degree 
in business administration from the University of Florida. Atwater 
has been an active member of the community, serving on several 
advisory boards, including United Way of Palm Beach County, Boy 
Scouts of America, Children’s Home Society of Broward County, 
5-Star Magnet Program of Palm Beach Gardens High School and 
Roger Dean Stadium. In addition, he served on the board of 
directors of the Northern Palm Beaches Chamber of Commerce. 
 
Atwater and his wife, Carole, have four children. 

FLORIDA 
 

 
Jeff Atwater 

Chief Financial Officer 
Term of Office: Four years 
Elected: November 2010 
Effective: January 2011 

 

  

Mailing Address 
Florida Department of Financial Services 
Office of the Chief Financial Officer 
J. Edwin Larson Building 
200 East Gaines Street 
Tallahassee, Florida 32399-0301 
 
Phone Numbers 
Main (850) 413-2850 
Fax (850) 413-2950 
 

Consumer Services Helpline (877) 693-5236 in Florida 
Out-of-State Consumer Services Helpline (850) 413-3030 

NAIC Liaison 
Paul Whitfield 
Deputy Chief Financial Officer 
Office of Chief of Staff-Capitol 
Plaza Level 112, the Capitol 
Tallahassee, Florida 32399-0306 
 
Phone Numbers 
Main (850) 413-4900 
Fax (850) 413-5981 

 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.MyFloridaCFO.com 
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Jeff Atwater .................................................................................................................................... (850) 413-2850 
 Chief Financial Officer ........................................................................ jeff.atwater@MyFloridaCFO.com 
Susan Miller ................................................................................................................................... (850) 413-2806 
 Director, Internal Affairs .................................. susan.miller@MyFloridaCFO.com; Fax (850) 413-2950 
Vacant ............................................................................................................................................. (850) 413-4960 

 Inspector General ....................................................................................................... Fax (850) 413-4973 
Terry Butler .................................................................................................................................... (850) 413-5980 
 Interim Insurance Consumer Advocate .............. terry.butler@MyFloridaCFO.com; Fax(850) 487-0453 
Robert C. Kneip .............................................................................................................................. (850) 413-4900 

 Chief of Staff .................................................... robert.kneip@MyFloridaCFO.com; Fax (850) 413-2950 
Karen Chandler ............................................................................................................................... (850) 413-2890 
 Deputy Chief Financial Officer .................... karen.chandler@MyFloridaCFO.com; Fax (850) 413-2950 
Tami Torres .................................................................................................................................... (850) 413-4900 
 Deputy Chief Financial Officer .......................... tami.torres@MyFloridaCFO.com; Fax (850) 413-2950 
Paul Whitfield ................................................................................................................................ (850) 413-2909 
 Deputy Chief Financial Officer ..................... paul.whitfield@MyFloridaCFO.com; Fax (850) 921-1326 
PK Jameson .................................................................................................................................... (850) 413-2898 

 General Counsel ................................................ pk.jameson@MyFloridaCFO.com; Fax (850) 488-6581 
John Hale ........................................................................................................................................ (850) 413-4250 

 Director, Legal Services ........................................ john.hale@MyFloridaCFO.com; Fax (850) 413-7460 
Robert Tornillo ............................................................................................................................... (850) 413-2825 

 Director, Cabinet Affairs ............................... robert.tornillo@MyFloridaCFO.com; Fax (850) 488-6581 
Ashley Mayer ................................................................................................................................. (850) 413-4938 

 Director, Legislative Affairs ........................... ashley.mayer@MyFloridaCFO.com; Fax (850) 922-3035 
 
 
CONTACT PERSONS 
 
Agent and Agency Services 
Vacant ............................................................................................................................................. (850) 413-5400 

Director ............................................................................................................................. Fax (850) 922-3905 
 
Phil Fountain .................................................................................................................................. (850) 413-5416 

Assistant Director…... ........................................... phil.fountain@MyFloridaCFO.com; Fax (850) 922-3905 
 
Matt Tamplin .................................................................................................................................. (850) 413-5496 

Licensing Bureau Chief ......................................... matt.tamplin@MyFloridaCFO.com; Fax (850) 413-3291 
 
Agent Investigations 
Barry Lanier, Agent and Agency Services ..................................................................................... (850) 413-5601 

Investigations Bureau Chief ..................................... barry.lanier@MyFloridaCFO.com; Fax (850) 488-5951 
 
Consumer Services 
Greg Thomas .................................................................................................................................. (850) 413-5800 

Interim Director, Consumer Services ..................... greg.thomas@MyFloridaCFO.com; Fax (850) 922-5372 
 
Vacant ............................................................................................................................................. (850) 413-5802 

Assistant Director, Consumer Services ............................................................................. Fax (850) 922-5372 
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John Venable .................................................................................................................................. (850) 413-5784 
Bureau Chief, Consumer Assistance ...................... john.venable@MyFloridaCFO.com; Fax (850) 488-2349 

 
Patricia Commander ....................................................................................................................... (727) 587-7291 

Bureau Chief, Consumer Outreach ............ patricia.commander@MyFloridaCFO.com; Fax (727) 588-3645 
 
Greg Thomas .................................................................................................................................. (850) 413-5768 

Bureau Chief 
Education, Advocacy and Research ........................ greg.thomas@MyFloridaCFO.com; Fax (850) 488-6372 

 
Funeral, Cemetery and Consumer Services 

Doug Shropshire ............................................... doug.shropshire@MyFloridaCFO.com; Fax (850) 413-4087 
 
Fees 
Mike Alexander .............................................................................................................................. (850) 413-2092 

Bureau Chief, Financial Support Services ......... mike.alexander@MyFloridaCFO.com; Fax (850) 293-2841 
 
Insurance Fraud 
John Askins .................................................................................................................................... (850) 413-4001 

Director .................................................................... john.askins@MyFloridaCFO.com; Fax (850) 488-5768 
 
Major Jack Kelley .......................................................................................................................... (850) 413-4006 

Assistant Director ..................................................... jack.kelley@MyFloridaCFO.com; Fax (850) 488-5768 
 
Simon Blank ................................................................................................................................... (850) 413-4020 

Law Enforcement Major, Regions .......................... simon.blank@MyFloridaCFO.com; Fax (850) 488-5768 
 
Geoffrey Branch ............................................................................................................................. (561) 837-5645 

Chief, Workers’ Comp Fraud ........................... geoffrey.branch@MyFloridaCFO.com; Fax (850) 488-5768 
 
Information Systems 
Terry Kester .................................................................................................................................... (850) 413-1505 

Director .................................................................... terry.kester@MyFloridaCFO.com; Fax (850) 487-9896 
 
Licensing Examinations—Agents 
Matt Tamplin .................................................................................................................................. (850) 413-5496 

Licensing Bureau Chief 
License Qualification and Examinations ............... matt.tamplin@MyFloridaCFO.com; Fax (850) 413-3291 

 
Media Relations/Public Information 
Alexis Lambert ............................................................................................................................... (850) 413-4910 

Director, Communications ................................... alexis.lambert@MyFloridaCFO.com; Fax (850) 413-4993 
 
Receivership and Rehabilitation Services 
Wayne Johnson............................................................................................................................... (850) 413-4485 

Director, Rehabilitation and Liquidation ........... wayne.johnson@MyFloridaCFO.com; Fax (850) 922-9739 
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Risk Management 
R.J. Castellanos .............................................................................................................................. (850) 413-4700 

Director ................................................................. rj.castellanos@MyFloridaCFO.com; Fax (850) 921-9097 
 
Linda Keen ..................................................................................................................................... (850) 413-4750 

Deputy Director, Bureau of Loss Prevention ............. linda.keen@MyFloridaCFO.com; Fax (850) 921-6112 
 
Vacant. ............................................................................................................................................ (850) 413-2850 

Administration Deputy Director, Bureau of Claims ......................................................... Fax (850) 413-2950 
 
Treasury Deposits  
Nat Toulon ...................................................................................................................................... (850) 413-3324 

Bureau Chief, Collateral Management ...................... nat.toulon@MyFloridaCFO.com; Fax (850) 488-0216 
 
Workers’ Compensation 
Tanner Holloman ............................................................................................................................ (850) 413-1622 

Director ............................................................ tanner.holloman@MyFloridaCFO.com; Fax (850) 292-6779 
 
Andrew Sabolic .............................................................................................................................. (850) 413-1629 

Assistant Director .............................................. andrew.sabolic@MyFloridaCFO.com; Fax (850) 922-3883 
 
Robin Ippolito ................................................................................................................................ (850) 413-1775 

Chief, Bureau of Monitoring and Audit ............... robin.ippolito@MyFloridaCFO.com; Fax (850) 414-2244 
 
Pamela Macon ................................................................................................................................ (850) 413-1708 

Chief, Bureau of Employee Assistance .............. pamela.macon@MyFloridaCFO.com; Fax (850) 413-2305 
 
Tasha Carter ................................................................................................................................... (850) 413-1878 

Chief, Bureau of Compliance .................................. tasha.carter@MyFloridaCFO.com; Fax (850) 278-2305 
 
Don Davis ....................................................................................................................................... (850) 413-1702 

Office of Data Quality and Collection ........................ don.davis@MyFloridaCFO.com; Fax (850) 410-5364 
 
Gene Smith ..................................................................................................................................... (850) 413-1644 

Bureau of Operations Support, Assessment .............. gene.smith@MyFloridaCFO.com; Fax (850) 410-5364 
 
Gracie Leland ................................................................................................................................. (850) 413-1605 

Bureau of Operations Support, Permanent 
Total Supplemental Benefits .................................. gracie.leland@MyFloridaCFO.com; Fax (850) 413-1977 

 
Kelly Fitton .................................................................................................................................... (850) 413-1805 

Bureau of Operations Support, Special 
Disability Trust Fund ................................................ kelly.fitton@MyFloridaCFO.com; Fax (850) 413-1977 
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Kevin McCarty began his career in public service in 1988, becoming an expert in 
workers’ compensation issues with the Florida Department of Labor & 
Employment Security. His experience gained him a position with the Florida 
Department of Insurance in 1991. In 1992, McCarty became a point-man to 
implement strategies to improve the private marketplace following the devastation 
of Hurricane Andrew.  
 
The governor and the Florida Cabinet announced McCarty as the first appointed 
insurance commissioner in January 2003. Throughout his career, he has cited three 
main principles that have guided his vision of government’s role in society: 
1) Government should serve and ultimately be accountable to the people; 
2) Government should be transparent in its operations, and treat its clients fairly 
and equitably; and 3) Government should protect those who are unable to protect 
themselves. He has cemented his reputation as an innovator by utilizing technology 
to improve the regulatory process, with the electronic rate and form filing and 
application processes, increasing speed to market for insurers and reducing 
administrative costs for insurers. He is a fierce defender of seniors and historically 
discriminated minorities, and is a national leader on national catastrophe policies. 
He continues to focus on protecting consumers, ensuring the stability of the Florida 
property insurance market and growing capital. 
 
McCarty’s work with the NAIC ensures Florida consumers and insurers have a 
voice on national insurance issues. He is NAIC president-elect and is slated to 
become the 2012 president. He chairs the Senior Issues (B) Task Force, 
Professional Health Insurance Advisors (EX) Task Force, Catastrophe Insurance 
(C) Working Group and International Insurance Relations (G) Committee, in 
addition to serving on numerous other NAIC committees and working groups. He 
previously chaired a number of substantive committees, including the Financial 
Condition (E) Committee and the Property & Casualty Insurance (C) Committee, 
and has coordinated Florida’s NAIC financial accreditation. 
 
He has elevated Florida’s international presence by serving as a U.S. representative 
on the International Association of Insurance Supervisors’ (IAIS) Executive and 
Technical Committees, as well as the Joint Forum, a key group of leading 
international regulators from the insurance, banking and securities sectors. In 
addition, McCarty has been privileged to testify before the U.S. Congress on 
matters relating to almost every sector of the insurance industry. 
 
McCarty and the Florida Office of Insurance Regulation received the 2010 Esprit 
de Corps Award for outstanding service to the NAIC. He was selected for the 
Spirit of Independence Award in 2011 from the National Association of Health 
Underwriters for his work to preserve the role of health insurance agents in light of 
federal health care reforms. 
 
McCarty earned a bachelor’s degree and J.D. from the University of Florida. 

FLORIDA 
 

Kevin M. McCarty
Commissioner of Insurance 

Office of Insurance Regulation 
Term of Office: At the Pleasure of the Financial 

Services Commission 
Appointed: Jan. 9, 2003 

  

Mailing Address 
Office of Insurance Regulation 
J. Edwin Larson Building, Room 101A 
200 East Gaines Street 
Tallahassee, Florida 32399-0305 
 
Phone Numbers 
Main (850) 413-5914 
Fax (850) 488-3334 

NAIC Liaison 
Karen Kees 
Government Operations 
Consultant II 
200 East Gaines Street 
Tallahassee, Florida 32399-0305 
karen.kees@floir.com 
Main (850) 413-2474 
Fax   (850) 488-3334 

 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.floir.com 
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Kevin M. McCarty ......................................................................................................................... (850) 413-5914 
Commissioner, Office of Insurance Regulation ............................................... kevin.mccarty@floir.com 

Audrey Brown…. ........................................................................................................................... (850) 413-5100 
Chief of Staff ..................................................................................................... audrey.brown@floir.com 

Rebecca McCarley ......................................................................................................................... (850) 413-5086 
Deputy Chief of Staff, Market Research & Technology ............................. rebecca.mccarley@floir.com 

Belinda Miller................................................................................................................................. (850) 413-5000 
Acting General Counsel .................................................................................... belinda.miller@floir.com 

Mary Beth Senkewicz (Life and Health) ........................................................................................ (850) 413-5104 
Deputy Commissioner .............................................................................marybeth.senkewicz@floir.com 

Al Willis (Property and Casualty) .................................................................................................. (850) 413-5050 
Acting Deputy Commissioner .................................................................................... al.willis@floir.com 

Bonnie Deering............................................................................................................................... (850) 413-4975 
Inspector General…… .................................................................................... bonnie.deering@floir.com 

Jack McDermott ............................................................................................................................. (850) 413-5083 
Director, Communications ............................................................................. jack.mcdermott@floir.com 

Monte Stevens ................................................................................................................................ (850) 413-2571 
Director, Government Affairs .......................................................................... monte.stevens@floir.com 

Eric Lingswiler ............................................................................................................................... (850) 413-5110 
Director, Life and Health Product Review ....................................................... eric.lingswiler@floir.com 

Richard Koon ................................................................................................................................. (850) 413-5310 
Director, Property and Casualty Product Review ................................................ richard.koon@floir.com 

Vacant  ............................................................................................................................................ (850) 413-5020 
Director, Property and Casualty Financial Oversight ......................................................................... vacant 

Toma Wilkerson ............................................................................................................................. (850) 413-2458 
Acting Director, Life and Health Financial Oversight .................................... toma.wilkerson@floir.com 

Jim Pafford ..................................................................................................................................... (850) 413-5202 
Director, Market Investigations ............................................................................. jim.pafford@floir.com 

Mary Mostoller ............................................................................................................................... (850) 413-5350 
Director, Application Coordination/Business Development ........................... mary.mostoller@floir.com 

 
 
CONTACT PERSONS 
 
Annual Statements—Life and Health Filings 
Toma Wilkerson ............................................................................................................................. (850) 413-2458 
 
Annual Statements—Property/Casualty Filings 
Vacant ............................................................................................................................................. (850) 413-5020 
 
Company Licensing—Life, Accident and Health and Property and Casualty 
Gwen Chick .................................................................................................................................... (850) 413-2570 

Applications Coordinator ...................................................................................... gwen.chick@floir.com 
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Examinations—Financial and Market Investigations 
Vacant (Property & Casualty)  ....................................................................................................... (850) 413-5020 
Toma Wilkerson (Life & Health) ............................................................................................ …...(850) 413-2458 
Jim Pafford (Market Investigations) ............................................................................................... (850) 413-4116 
 
Life Insurance 
Toma Wilkerson ............................................................................................................................. (850) 413-5050 
 
Managed Care 
Toma Wilkerson ............................................................................................................................. (850) 413-5050 
Mary Beth Senkewicz .................................................................................................................... (850) 413-5104 
 
Policy and Form Filing—Property/Casualty 
Richard Koon ................................................................................................................................. (850) 413-5310 
 
Premium Tax—Surplus Lines 
Vacant ............................................................................................................................................. (850) 413-5020 
 
Property and Casualty—Commercial and Personal Lines 
Richard Koon ................................................................................................................................. (850) 413-5310 
 
Statistical Reporting 
Jim Watford .................................................................................................................................... (850) 413-5368 

Actuary ................................................................................................................. jim.watford@floir.com 
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Ralph T. Hudgens was elected Georgia’s Insurance and Safety 
Fire Commissioner Nov. 2, 2010. 
 
He previously served as the state senator for the 47th District. He 
served as chairman of the Insurance and Labor Committee, 
vice chair of the Agriculture and Consumer Affairs Committee, 
vice chair of the Banking and Financial Institution, secretary of 
the Natural Resources and Environment, and as a member of the 
Reapportionment and Redistricting committees. 
 
Hudgens was a former political appointee in the first Bush 
administration and served as the state representative for the 
24th District from 1996 to 2002. 
 
Hudgens earned his bachelor’s degree in agriculture from the 
University of Florida. For 18 years, he worked for the 
Agricultural Chemical Division of Shell Chemical Company. In 
1983, he founded Quality Propane, Inc., which he sold in 1987. 
Currently, he is president of Hudgens Enterprises, Inc., an 
investment company with holdings in real estate and also 
Diamond Outdoor, Inc., an outdoor advertising company. 
 
Hudgens and his wife, Suzanne, have four children and 
12 grandchildren. 

GEORGIA 
 
 

Ralph T. Hudgens
Commissioner of Insurance 

and Safety Fire 
Term of Office: Four years 

Elected: Nov. 2, 2010 
 

Mailing Address 
Office of Insurance and Safety Fire Commissioner 
2 Martin Luther King Jr. Drive 
704 West Tower 
Atlanta, Georgia 30334 

Street Address 
Same as mailing address 

 

Phone Numbers 
Main (404) 656-2070 
Fax (404) 657-8542 
Toll-Free Number (800) 656-2298 

E-Mail 
rhudgens@oci.ga.gov 
 

 
 
 
 
 
 
 
 
 
 
 
Office Hours: Consumer Services 8 a.m.–7 p.m., All Other Divisions 8 a.m.–5 p.m. 
Website: www.oci.ga.gov 
Make Checks Payable To: Commissioner of Insurance 
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Justin K. Durrance .......................................................................................................................... (404) 656-9140 
Chief Deputy Commissioner. ..................................................................................... Fax (404) 656-4030 

Jim C. Beck .................................................................................................................................... (404) 656-9140 
Chief of Staff .............................................................................................................. Fax (404) 656-4030 

Kale Hodges ................................................................................................................................... (404) 463-0559 
Chief Information Officer .......................................................................................... Fax (770) 357-4256 

Don Roof ........................................................................................................................................ (404) 656-2074 
Director, Regulatory Services Division ...................................................................... Fax (404) 657-8291 

Mark Ossi ....................................................................................................................................... (404) 656-2074 
Chief Examiner .......................................................................................................... Fax (404) 657-8291 

Steve Manders ................................................................................................................................ (404) 656-2085 
Director, Division of Insurance Product Review ....................................................... Fax (404) 657-7679 

Tammy Holmes .............................................................................................................................. (404) 656-2101 
Director, Agents Licensing Division .......................................................................... Fax (404) 656-0874 

Margaret Witten ............................................................................................................................. (404) 656-2060 
General Counsel ......................................................................................................... Fax (404) 657-9831 

Drew Lane ...................................................................................................................................... (404) 656-2060 
Director, Fraud Division............................................................................................. Fax (404) 657-9831 

Greg Hawkins ................................................................................................................................. (404) 656-2070 
Director, Consumer Services Division ....................................................................... Fax (404) 657-8542 

Dwayne Garriss .............................................................................................................................. (404) 656-2064 
Acting State Fire Marshal, Safety Fire Division ........................................................ Fax (404) 657-7009 

Jim C. Beck .................................................................................................................................... (404) 656-2078 
Deputy Industrial Loan Commissioner ...................................................................... Fax (770) 408-5935 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Justin K. Durrance .......................................................................................................................... (404) 656-9140 

Chief Deputy Commissioner ...................................................................................... Fax (404) 656-4030 
 
Accident/Health Insurance 
Steve Manders ................................................................................................................................ (404) 656-2085 

Director, Division of Insurance Product Review ....................................................... Fax (404) 657-7679 
 
Administrative Procedure 
Ronald V. Jackson .......................................................................................................................... (404) 656-5875 

Assistant Commissioner ............................................................................................. Fax (770) 357-9629 
 
Agent Licensing 
Tammy Holmes .............................................................................................................................. (404) 656-2101 

Director, Agents Licensing Division .......................................................................... Fax (404) 656-0874 
 
Annual Statements—Life and Health 
Scott Sanders .................................................................................................................................. (404) 656-2074 

Regulatory Services Division ..................................................................................... Fax (404) 657-8291 
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Annual Statements—Property and Casualty 
Christopher Taylor ......................................................................................................................... (404) 656-2074 

Regulatory Services Division ..................................................................................... Fax (404) 657-8291 
 
Company Licensing—Life and Health 
Scott Sanders .................................................................................................................................. (404) 656-2074 

Regulatory Services Division ..................................................................................... Fax (404) 657-8291 
 
Company Licensing—Property and Casualty 
Christopher Taylor ......................................................................................................................... (404) 656-2074 

Regulatory Services Division ..................................................................................... Fax (404) 657-8291 
 
Computer Services 
Kale Hodges ................................................................................................................................... (404) 463-0559 

Chief Information Officer, Computer Services Division ........................................... Fax (770) 357-4256 
 
Consumer Complaints and Inquiries 
Greg Hawkins ................................................................................................................................. (404) 656-2070 

Director, Consumer Services Division ....................................................................... Fax (404) 657-8542 
 
Deposits—Life and Health 
Brenda Powell ................................................................................................................................ (404) 656-2074 

Regulatory Services Division ..................................................................................... Fax (404) 657-8291 
 
Deposits—Property and Casualty 
Brenda Powell ................................................................................................................................ (404) 656-2074 

Regulatory Services Division ..................................................................................... Fax (404) 657-8291 
 
Examinations—Agent 
Tammy Holmes .............................................................................................................................. (404) 656-2101 

Director, Agents Licensing Division .......................................................................... Fax (404) 656-0874 
 
Examinations—Financial 
Mark Ossi ....................................................................................................................................... (404) 656-2074 

Chief Examiner .......................................................................................................... Fax (404) 657-8291 
 
Examinations—Market Conduct—Property and Casualty/Life and Health 
Mark Ossi ....................................................................................................................................... (404) 656-2074 

Chief Examiner .......................................................................................................... Fax (404) 657-8291 
 
Fees—Life and Health 
Scott Sanders .................................................................................................................................. (404) 656-2074 

Regulatory Services Division ..................................................................................... Fax (404) 657-8291 
 
Fees—Property and Casualty 
Christopher Taylor ......................................................................................................................... (404) 656-2074 

Regulatory Services Division ..................................................................................... Fax (404) 657-8291 
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Fraud Division 
Drew Lane ...................................................................................................................................... (404) 656-2060 

Director, Fraud Division............................................................................................. Fax (404) 657-9831 
 
Legislative Liaison 
Ron Jackson .................................................................................................................................... (404) 656-9140 

Assistant Commissioner ............................................................................................. Fax (404) 656-4030 
 
Life Insurance 
Steve Manders ................................................................................................................................ (404) 656-2085 

Director, Division of Insurance Product Review ....................................................... Fax (404) 657-7679 
 
Media Inquiries 
Jim C. Beck .................................................................................................................................... (404) 656-7902 

Chief of Staff .............................................................................................................. Fax (770) 344-4833 
 
Policy and Form Filing—Life and Health 
Steve Manders ................................................................................................................................ (404) 656-2085 

Director, Division of Insurance Product Review ....................................................... Fax (404) 657-7679 
 
Policy and Form Filing—Property and Casualty 
Steve Manders ................................................................................................................................ (404) 656-2085 

Director, Division of Insurance Product Review ....................................................... Fax (404) 657-7679 
 
Premium Tax 
Linda Brooks .................................................................................................................................. (404) 656-7553 

Director, Premium Tax Division ................................................................................ Fax (404) 657-2369 
 
Property and Casualty—Commercial Lines 
Steve Manders ................................................................................................................................ (404) 656-2085 

Director, Division of Insurance Product Review ....................................................... Fax (404) 657-7679 
 
Property and Casualty—Personal Lines 
Steve Manders ................................................................................................................................ (404) 656-2085 

Director, Division of Insurance Product Review ....................................................... Fax (404) 657-7679 
 
Receiverships 
Don Roof ........................................................................................................................................ (404) 656-2074 

Deputy Receiver ......................................................................................................... Fax (404) 657-8291 
 
Statistical Reporting 
Steve Manders ................................................................................................................................ (404) 656-2085 

Director, Division of Insurance Product Review ....................................................... Fax (404) 657-7679 
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Guam Gov. Eddie Baza Calvo appointed Artemio (Art) Ilagan to 
serve as Banking and Insurance Commissioner for the Department 
of Revenue and Taxation effective May 17, 2011. 
 
He rose from the ranks. He started with the department in 1980 as 
a tax auditor and tax investigator. He held managerial positions as 
the supervisor of the Income Tax Processing Branch, Criminal 
Investigation Branch and Audit Branch. He also served as tax 
enforcement administrator and director of the department from 
2003 to 2010. During his term as director, he served on the 
Governor’s Financial Team and as Acting Banking and Insurance 
Commissioner whenever the office became vacant. From 1994 to 
2011, he served on the Supervising Committee of the Coast 360 
Federal Credit Union. 
 
Ilagan earned a bachelor’s degree from Loyola Marymount 
University. 

GUAM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Artemio B. Ilagan 
Commissioner 

Banking and Insurance 
Term of Office: 

At the Pleasure of the Governor 
Appointed: May 17, 2011 

  
Mailing Address 
Department of Revenue and Taxation 
Office of Commissioner of Banking and Insurance 
P.O. Box 23607 GMF 
Barrigada, Guam 96921 
 

Street Address 
Department of Revenue and Taxation 
Office of Commissioner of Banking and Insurance 
1240 Army Drive 
Barrigada, Guam 96913 

Phone Numbers 
Main (671) 635-1817 
Fax (671) 633-2643 

E-Mail Address: 
ilagan@revtax.gov.gu 

 
 
 
 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.guamtax.com 
Make Checks Payable To: Treasurer of Guam 
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John Q. Carlos ................................................................................................................................ (671) 635-1846 
 Regulatory Programs Administrator .................................................................... jqcarlos@revtax.gov.gu 
Teresa C. Santos ............................................................................................................................. (671) 635-1843 
 Regulatory Examiner II ....................................................................................... tcsantos@revtax.gov.gu 
Alice P. Sebastian-Cruz. ................................................................................................................. (671) 635-1845 
 Acting Regulatory Examiner II ................................................................................ acruz@revtax.gov.gu 
Anita M. Superales ......................................................................................................................... (671) 635-7664 
 Regulatory Examiner I ............................................................................. anita.superales@revtax.gov.gu 
Robert D. Tongson ......................................................................................................................... (671) 635-1844 
 Regulatory Examiner I .............................................................................. robert.tongson@revtax.gov.gu 
Nemencio E. Briones ...................................................................................................................... (671) 635-1713 
 Regulatory Examiner I ......................................................................... nemencio.briones@revtax.gov.gu 
 
 
CONTACT PERSONS 
 
Accident/Health Insurance 
Alice P. Sebastian-Cruz .................................................................................................................. (671) 635-1845 
 Acting Regulatory Examiner II ............................................................................... acruz@revtax.gov.gu 
 
Teresa C. Santos ............................................................................................................................. (671) 635-1843 
 Regulatory Examiner II ....................................................................................... tcsantos@revtax.gov.gu 
 
Agent Licensing 
Teresa C. Santos ............................................................................................................................. (671) 635-1843 
 Regulatory Examiner II ....................................................................................... tcsantos@revtax.gov.gu 

 
Anita Superales............................................................................................................................... (671) 635-7664 
 Regulatory Examiner I ............................................................................. anita.superales@revtax.gov.gu 
 
Robert D. Tongson ......................................................................................................................... (671) 635-1844 
 Regulatory Examiner I .............................................................................. robert.tongson@revtax.gov.gu 
 
Nemencio E. Briones ...................................................................................................................... (671) 635-1713 
 Regulatory Examiner I ......................................................................... nemencio.briones@revtax.gov.gu 
 
Annual Statements 
John Q. Carlos ................................................................................................................................ (671) 635-1846 
 Regulatory Programs Administrator .................................................................... jqcarlos@revtax.gov.gu 
 
Alice P. Sebastian-Cruz .................................................................................................................. (671) 635-1845 
 Acting Regulatory Examiner II ............................................................................... acruz@revtax.gov.gu 
 
Company Licensing 
Teresa C. Santos ............................................................................................................................. (671) 635-1843 
 Regulatory Examiner II ....................................................................................... tcsantos@revtax.gov.gu 
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Anita M. Superales ......................................................................................................................... (671) 635-7664 
 Regulatory Examiner I ............................................................................. anita.superales@revtax.gov.gu 
 
Robert D. Tongson ......................................................................................................................... (671) 635-1844 
 Regulatory Examiner I .............................................................................. robert.tongson@revtax.gov.gu 
 
Consumer Complaints and Inquiries 
Teresa C. Santos ............................................................................................................................. (671) 635-1844 
 Regulatory Examiner II. ...................................................................................... tcsantos@revtax.gov.gu 
 
Alice P. Sebastian-Cruz .................................................................................................................. (671) 635-1845 
 Acting Regulatory Examiner II ............................................................................... acruz@revtax.gov.gu 
 
Anita M. Superales ......................................................................................................................... (671) 635-7664 
 Regulatory Examiner I ............................................................................. anita.superales@revtax.gov.gu 
 
Robert D. Tongson ......................................................................................................................... (671) 635-1844 
 Regulatory Examiner I .............................................................................. robert.tongson@revtax.gov.gu 
 
Nemencio E. Briones ...................................................................................................................... (671) 635-1713 
 Regulatory Examiner I ......................................................................... nemencio.briones@revtax.gov.gu 
 
Counsel 
Attorney General .....................................................................................................................................................  
 
Deposits 
Anita M. Superales ......................................................................................................................... (671) 635-7664 
 Regulatory Examiner I ............................................................................. anita.superales@revtax.gov.gu 
 
Nemencio E. Briones ...................................................................................................................... (671) 635-1713 
 Regulatory Examiner I ......................................................................... nemencio.briones@revtax.gov.gu 
 
Teresa C. Santos ............................................................................................................................. (671) 635-1844 
 Regulatory Examiner II. ...................................................................................... tcsantos@revtax.gov.gu 
 
Examinations—Financial 
John Q. Carlos ................................................................................................................................ (671) 635-1846 
 Regulatory Programs Administrator ................................................................... jqcarlos@revtax.gov.gu 
 
Alice P. Sebastian-Cruz .................................................................................................................. (671) 635-1845 
 Acting Regulatory Examiner II ............................................................................... acruz@revtax.gov.gu 
 
Examinations—Market Conduct 
John Q. Carlos ................................................................................................................................ (671) 635-1846 
 Regulatory Programs Administrator ................................................................... jqcarlos@revtax.gov.gu 
 
Alice P. Sebastian-Cruz .................................................................................................................. (671) 635-1845 
 Acting Regulatory Examiner II ............................................................................... acruz@revtax.gov.gu 
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Fees 
Anita M. Superales ......................................................................................................................... (671) 635-7664 
 Regulatory Examiner I ............................................................................. anita.superales@revtax.gov.gu 
 
Nemencio E. Briones ...................................................................................................................... (671) 635-1713 
 Regulatory Examiner I ......................................................................... nemencio.briones@revtax.gov.gu 
 
Teresa C. Santos ............................................................................................................................. (671) 635-1844 
 Regulatory Examiner II ....................................................................................... tcsantos@revtax.gov.gu 
 
Information Systems 
Christine M. San Agustin ............................................................................................................... (671) 635-1810 
 Programmer/Analyst Supervisor ......................................................................... cagustin@revtax.gov.gu 
 
Life Insurance 
Anita M. Superales ......................................................................................................................... (671) 635-7664 
 Regulatory Examiner I ............................................................................. anita.superales@revtax.gov.gu 
 
Robert D. Tongson ......................................................................................................................... (671) 635-1844 
 Regulatory Examiner I .............................................................................. robert.tongson@revtax.gov.gu 
 
Teresa C. Santos ............................................................................................................................. (671) 635-1844 
 Regulatory Examiner II ....................................................................................... tcsantos@revtax.gov.gu 
 
Policy and Form Filing—Life and Health 
Alice P. Sebastian-Cruz .................................................................................................................. (671) 635-1845 
 Acting Regulatory Examiner II ............................................................................... acruz@revtax.gov.gu 
 
Teresa C. Santos ............................................................................................................................. (671) 635-1844 
 Regulatory Examiner II. ...................................................................................... tcsantos@revtax.gov.gu 
 
Policy and Form Filing—Property/Casualty 
Anita M. Superales ......................................................................................................................... (671) 635-7664 
 Regulatory Examiner I ............................................................................. anita.superales@revtax.gov.gu 
 
Robert D. Tongson ......................................................................................................................... (671) 635-1844 
 Regulatory Examiner I .............................................................................. robert.tongson@revtax.gov.gu 
 
Teresa C. Santos ............................................................................................................................. (671) 635-1844 
 Regulatory Examiner II. ...................................................................................... tcsantos@revtax.gov.gu 
 
Premium Tax 
Alice P. Sebastian-Cruz .................................................................................................................. (671) 635-1845 
 Acting Regulatory Examiner II ............................................................................... acruz@revtax.gov.gu 
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Hawaii Gov. Neil Abercrombie announced Gordon I. Ito as 
Insurance Commissioner for the Hawaii State Insurance Division 
Dec. 14, 2010. 
 
As head of the Insurance Division, Ito oversees the insurance 
industry in the state of Hawaii, which writes $4.5 billion in 
premiums, and includes 1,000 insurance companies and 40,000 
insurance agents. 
 
Prior to his appointment, Ito served as chief deputy insurance 
commissioner since 2000. Prior to that, he worked as supervising 
staff attorney of the Insurance Division from 1993 to 2000. 
 
Ito earned a bachelor’s degree in business administration from the 
University of Hawaii and a law degree from the University of 
Hawaii William S. Richardson School of Law. 

HAWAII 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Gordon I. Ito 
Commissioner of Insurance 
Term of Office: At the Pleasure of the 

Director of Commerce and 
Consumer Affairs 

Appointed: Dec. 14, 2010 

  
Mailing Address 
Hawaii Insurance Division 
Department of Commerce and Consumer Affairs 
P.O. Box 3614 
Honolulu, Hawaii 96811-3614 

Street Address 
Hawaii Insurance Division 
Department of Commerce and Consumer Affairs 
335 Merchant Street, Room 213 
Honolulu, Hawaii 96813 

 
Phone Numbers 
Main (808) 586-2790 
Fax (808) 586-2806 

  

  
 
 
 
 
 
 
 
 
 
Office Hours: 7:45 a.m.–4:30 p.m. 
Website: www.hawaii.gov/dcca/ins 
Make Checks Payable To: Department of Commerce and Consumer Affairs, State of Hawaii 
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Paul Yuen 
 Chief Deputy Insurance Commissioner ............................................................................. (808) 586-2790 
Mark Morita 
 Supervising Attorney ......................................................................................................... (808) 586-3040 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Vacant 
 Education Specialist .......................................................................................................... (808) 587-2790 
 
Annual Statements 
Susan Hansen 
 Insurance Examiner ........................................................................................................... (808) 586-7381 
 
Captives 
George W. Sumner, III 
 Deputy Insurance Commissioner ...................................................................................... (808) 586-0981 
 
Company Licensing 
Dwight Hamamura 

Chief Examiner.................................................................................................................. (808) 586-3870 
 
Consumer Complaints and Inquiries 
Samuel Thomsen 
 Chief Investigator .............................................................................................................. (808) 586-2790 
 
Deposits 
Albert Yamane 
 Insurance Examiner ........................................................................................................... (808) 586-8150 
 
Examinations—Agency 
Dwight Hamamura 
 Chief Examiner.................................................................................................................. (808) 586-3870 
 
Examinations—Financial 
Dwight Hamamura 
 Chief Examiner.................................................................................................................. (808) 586-3870 
Lance Hirano 
 Chief Financial Analyst ..................................................................................................... (808) 586-3875 
 
Examinations—Market Conduct 
Vacant ............................................................................................................................................. (808) 586-2790 
 
Fees 
Theresa Sato 
 Insurance Licensing Assistant ........................................................................................... (808) 586-2788 
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Fraud Motor Vehicle Claims 
Colleen Chun 
 Administrator, Insurance Fraud Investigation Unit ........................................................... (808) 586-2796 
 
Health Insurance 
Lloyd Lim 
 Program Administrator ...................................................................................................... (808) 586-2804 
 
Life Insurance 
Kathleen Nakasone 
 Rate and Policy Analyst .................................................................................................... (808) 586-2809 
 
Policy and Form Filing—Life, Accident and Sickness 
Kathleen Nakasone 
 Rate and Policy Analyst .................................................................................................... (808) 586-2809 
 
Policy and Form Filing—Property/Casualty 
Colin Hayashida 
 Rate and Policy Analysis Manager ................................................................................... (808) 586-2809 
 
Premium Tax 
Susan Hansen 
 Insurance Examiner ........................................................................................................... (808) 586-7381 
 
Producer Licensing 
Theresa Sato 
 Insurance Licensing Assistant ........................................................................................... (808) 586-2788 
 
Property and Casualty—Commercial Lines 
Colin Hayashida 
 Rate and Policy Analysis Manager ................................................................................... (808) 586-2809 
 
Property and Casualty—Personal Lines 
Colin Hayashida 
 Rate and Policy Analysis Manager ................................................................................... (808) 586-2809 
 
Statistical Reporting 
Colin Hayashida 
 Rate and Policy Analysis Manager ................................................................................... (808) 586-2809 
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William W. Deal was appointed by Idaho Gov. C.L. “Butch” Otter 
to serve as Insurance Director effective Jan. 2, 2007. 
 
Deal brings a wealth of knowledge and experience to this position. 
He was the owner/managing partner of the W.W. Deal Insurance 
Agency in Nampa, ID. Having worked in the insurance industry for 
47 years, he has a unique perspective on the world of insurance. 
 
Deal is knowledgeable and experienced in civic and government 
affairs. He was elected to the Idaho House of Representatives in 
1990 and served eight terms in that position. During his tenure in 
the House, Deal chaired the State Affairs Committee from 2001 to 
2007. He also co-chaired the Legislative Healthcare Task Force for 
nine years. 
 
Deal currently serves on the Public Employees Retirement System 
Investment Board, is a member of the High Risk Insurance Pool 
Board and is a member of the Northwest Nazarene University 
President’s Advisory Council. 
 
Prior to joining the Idaho Department of Insurance, Deal served as 
chairman of the board of the Idaho State Insurance Fund and was a 
member of the Idaho Endowment Fund Investment Board. He is past 
president of the Snake River Stampede, Independent Insurance 
Agents of Idaho, Nampa Rotary International and University of Idaho 
Alumni Association. 
 
Deal is a graduate of the University of Idaho. He and his wife, Joan, 
have four children and six grandchildren. 

IDAHO 
 
 

 

William W. Deal
Director of Insurance 

Term of Office: At the Pleasure of the Governor 
Appointed: Jan. 2, 2007 

Mailing Address 
Idaho Department of Insurance 
P.O. Box 83720 
Boise, Idaho 83720-0043 

Street Address 
700 West State Street, 3rd Floor 
Boise, Idaho 83720-0043 
 

 

Phone Numbers 
Main (208) 334-4250 
Toll Free Number (In-state only) (800) 721-3272 
 

Fax Number 
Main (208) 334-4398 

 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.doi.idaho.gov 
E-mail: firstname.lastname@doi.idaho.gov 
Make Checks Payable To: Idaho Department of Insurance 
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William W. Deal 
Director of Insurance ......................................................................................................... (208) 334-4250 

Tom Donovan 
Deputy Director ................................................................................................................. (208) 334-4214 

Georgia Siehl 
Bureau Chief, Company Activities/Chief Examiner 
Examinations, Rates and Forms, Premium Tax, Market Analysis .................................... (208) 334-4250 

Gina McBride 
Bureau Chief, Consumer Services 
SHIBA, Investigations, Consumer Affairs ........................................................................ (208) 334-4250 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
William W. Deal 

Director of Insurance ......................................................................................................... (208) 334-4250 
 
Producer Licensing and Continuing Education 
Lisa Tordjman 

Supervisor .......................................................................................................................... (208) 334-4250 
 
Annual Statements 
Cliff Larson 

Senior Examiner ................................................................................................................ (208) 334-4250 
 
Company Licensing 
Carol Anderson 

Technical Records Specialist ............................................................................................. (208) 334-4250 
 
Consumer Complaints and Inquiries 
Amy Lambrecht 

Supervisor, Consumer Affairs ........................................................................................... (208) 334-4250 
 
Vacant 

Supervisor, Investigations ................................................................................................. (208) 334-4250 
 
Consumer Counseling Program for Seniors 
Jacquie Kennedy-Gooch 

Program Specialist, Senior Health Insurance Benefits Advisor (SHIBA) ........................ (208) 334-4250 
 
Information Technology Manager 
Rebecca Barton-Wagner ................................................................................................................. (208) 334-4279 
 
Department Counsel 
Vacant 

Deputy Attorney General .................................................................................................. (208) 334-4250 
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Deposits 
Carol Anderson 

Technical Records Specialist ............................................................................................. (208) 334-4250 
 
Examinations—Financial 
Bill Michels 

Chief Examiner ................................................................................................................. (208) 334-4250 
 
Examinations—Market Conduct 
Arleen Barrie 

Chief Examiner ................................................................................................................. (208) 334-4250 
 
Financial Analysis 
Cliff Larson 

Senior Examiner ................................................................................................................ (208) 334-4250 
 
Policy and Form Filing—Life and Health 
Donna Daniel 

Policy Forms and Rates Analyst ....................................................................................... (208) 334-4250 
 
Policy and Form Filing—Property/Casualty 
Donna Daniel 

Policy Forms and Rates Analyst ....................................................................................... (208) 334-4250 
 
Premium Tax 
Kathy Miller 

Premium Tax Specialist..................................................................................................... (208) 334-4250 
 
Title Insurance and Bail Agents 
Dale Freeman 

Senior Examiner ................................................................................................................ (208) 334-4250 



IDAHO 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

64

 



 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

65

Jack Messmore was appointed Acting Director for the Illinois 
Department of Insurance in June 2011. He has been with the DOI for 
25 years, and has more than 35 years of management and regulatory 
experience, including stints in the public and private sectors. 
 
Messmore previously held the DOI positions of chief deputy director, 
deputy director, assistant deputy director and examiner-in-charge. While 
at the DOI, he has worked on the initiation of receivership proceedings 
for more than 60 Illinois insurance entities, and has worked on 
regulatory matters involving more than 100 financially distressed 
entities, many of which resulted in avoidance of receivership 
proceedings.  
 
Since 2003, Messmore has served as the primary regulatory supervisor 
of the Lumbermen’s Mutual Group (formerly Kemper) commercial 
runoff, which is the largest such runoff in U.S. history. He has reviewed 
and analyzed thousands of regulatory matters and actions, and has 
assisted with the authoring of several pieces of legislation relating to 
insurance regulation enacted by the Illinois Legislature. He has 
participated on many NAIC committees, task forces and working groups, 
and has made formal presentations at numerous insurance conferences 
and seminars. 
 
Messmore’s private sector experience includes positions in senior 
management with companies in insurance and non-insurance businesses. 
 
Messmore earned a bachelor’s degree in accounting from Eastern Illinois 
University. He is a member of the Society of Financial Examiners with 
the designation of accredited financial examiner (AFE), and has an 
associate in insurance accounting and finance (AIAF) designation from 
the Insurance Institute of America. 

ILLINOIS 
 

 
Jack Messmore 

Acting Director of Insurance 
Term of Office: At the Pleasure of the Governor 

Appointed: June 2011 

 
 

 

Springfield Office 
Illinois Department of Insurance 
State of Illinois 
320 W. Washington St., 4th Fl. 
Springfield, Illinois 62767-0001 

 
Main (217) 782-4515 
Fax (217) 782-5020 
TDD (217) 524-4872 
 

Conservations, Liquidations and Receiverships 
Office of Special Deputy Receiver 
222 Merchandise Mart Plaza, Suite 1450 
Chicago, Illinois 60654 
Main: (312) 836-9500 
 

Chicago Office 
Illinois Department of Insurance 
James R. Thompson Center 
100 W. Randolph, Suite 9-301 
Chicago, Illinois 60601-3251 
 
Office of Consumer Health 
Insurance 

 
Main  (312) 814-2427 
Fax  (312) 814-5435 
TDD  (312) 814-2603 
 
  (877) 527-9431 

Fax Numbers 
Executive (217) 524-6500 
Consumer Section (217) 524-2272 
IT Section  (217) 785-9025 
Financial-Corporate Reg. Sec. (217) 524-2271 
Legal Division (217) 524-9033 
Senior Health Insurance Program (217) 782-4105 
Market Conduct (217) 782-2244 

 
 
 
 
 
Website: www.insurance.illlinois.gov 
Make Checks Payable To: Director of Insurance 
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Jack Messmore ............................................................................................................................... (217) 785-5516 
Acting Director of Insurance ...................................................................................... Fax (217) 524-6500 

Etta Mae Credi ................................................................................................................................ (217) 782-1757 
Deputy Director, Financial-Corporate Regulatory ..................................................... Fax (217) 524-2271 

Robert Wagner ............................................................................................................................... (217) 782-2867 
Chief Legal Counsel ................................................................................................... Fax (217) 524-9033 

Vacant ....................................................................................................................................  
Deputy Director, Consumer Market .........................................................................  

Jane Bachman ................................................................................................................................. (217) 782-5344 
Deputy Director, Administrative Division 

Jane Bachman ................................................................................................................................. (217) 782-5344 
 Deputy Director, Human Resource Division 
 
 
CONTACT PERSONS 
 

NAIC Liaison 
Sheila Builta ................................................................................................................................... (217) 785-5516 
 Executive Assistant .................................................................................................... Fax (217) 524-6500 
 

Annual Statements—All Companies 
Jim Hanson ..................................................................................................................................... (217) 782-6284 
 Fax (217) 524-2271 
 

Annual Statements—Life, Accident and Health 
Sara Ross 
 Unit Supervisor ................................................................................................................. (217) 782-9760 
 

Annual Statements—Property and Casualty 
Jeff Jackson 
 Unit Supervisor ................................................................................................................. (217) 524-7999 
 

Company Licensing—All Companies 
Etta Mae Credi ................................................................................................................................ (217) 782-1757 
 Deputy Director .......................................................................................................... Fax (217) 524-2271 

 
Company Licensing—HMO 
Alesia Schmidt 
 Acting Unit Supervisor ...................................................................................................... (217) 782-1798 
 

Company Licensing—Life, Accident and Health 
Etta Mae Credi 
 Deputy Director ................................................................................................................. (217) 782-1757 
 
Company Licensing—Property and Casualty 
Marcy Savage 
 Unit Supervisor ................................................................................................................. (217) 524-0016 
 
Company Licensing—Surplus Lines, Captive, Risk Retention and Purchasing Groups 
Etta Mae Credi ................................................................................................................................ (217) 782-1757 
 Deputy Director .......................................................................................................... Fax (217) 524-2271 
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Conservation, Rehabilitations—Liquidations 
Patrick Hughes ............................................................................................................................... (312) 836-9500 
 Office of the Special Deputy Receiver ....................................................................... Fax (312) 836-1944 
 
Consumer Counseling Program for Seniors 
Sandy Leith 
 Acting Program Director/Senior Health Ins. Program (SHIP) .......................................... (217) 782-0004 
 
Division Counsel 
Robert Wagner ............................................................................................................................... (217) 782-2867 
 Chief Legal Counsel ................................................................................................... Fax (217) 524-9033 
 
Deposits 
John O’Brien 
 Assistant Deputy Director ................................................................................................. (217) 782-0055 
 
Examinations—Financial—Life, Accident and Health 
Ken Skiera 
 Chief Examiner.................................................................................................................. (312) 814-5411 
 
Examinations—Financial—Property and Casualty 
Ken Skiera 
 Chief Examiner.................................................................................................................. (312) 814-5411 
 
Examinations—Market Conduct—Life, Accident and Health, Property and Casualty 
Jim Morris 
 Assistant Deputy Director ................................................................................................. (312) 814-3558 
 
Examinations—Producer (Agent) 
Mike Teer 
 Chief Examiner.................................................................................................................. (217) 782-6368 
 
Fees—Companies—Life, Accident and Health 
Etta Mae Credi 
 Deputy Director ................................................................................................................. (217) 782-1757 
 
Fees—Companies—Property and Casualty  
Marcy Savage 
 Unit Supervisor ................................................................................................................. (217) 524-0016 
 
Fraud, Insurance Company 
Etta Mae Credi ................................................................................................................................ (217) 782-1757 
 
Guaranty Fund Inquiries 
Jim Hanson ..................................................................................................................................... (217) 782-6284 
 Fax (217) 524-2271 
Media Relations/Public Information 
Anjali Julka 
 Communications Director ................................................................................................. (312) 814-8197 
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Multiple Employer Welfare Arrangements 
Etta Mae Credi ................................................................................................................................ (217) 782-1757 
 
National Health Care 
David Grant .................................................................................................................................... (217) 782-6369 
 Fax (217) 524-2272 
 

Policy and Form Filing—HMOs 
David Grant 
 Unit Supervisor ................................................................................................................. (217) 782-6369 
 
Policy and Form Filing—Life and Health 
Cindy Colonius 
 Acting Unit Supervisor ...................................................................................................... (217) 782-4572 
 
Policy and Form Filing—Property/Casualty 
John Gatlin ..................................................................................................................................... (217) 782-1786 
 Fax (217) 524-2272 
 

Premium Tax 
John O’Brien 
 Assistant Deputy Director ................................................................................................. (217) 782-0055 
 
Producer (Agent) Licensing 
Kelly Kruger 
 Assistant Deputy Director ................................................................................................. (217) 785-2263 
 
Property and Casualty—Commercial Lines 
John Gatlin ..................................................................................................................................... (217) 782-1786 
 Fax (217) 524-2272 
 

Property and Casualty—Personal Lines 
John Gatlin ..................................................................................................................................... (217) 782-1786 
 Fax (217) 524-2272 
 

Statistical Reporting 
Judy Mottar .................................................................................................................................... (217) 524-5376 
 Fax (217) 524-2271 
 

Statistical Reporting 
Rob Rapp ........................................................................................................................................ (217) 785-1680 
 
Training 
Rob Havens .................................................................................................................................... (217) 785-7521 
 
Unlicensed Entities 
Etta Mae Credi ................................................................................................................................ (217) 782-1757 
 Deputy Director .......................................................................................................... Fax (217) 524-2271 
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Indiana Governor Mitch Daniels announced the appointment of 
Stephen W. Robertson as Insurance Commissioner 
Oct. 13, 2010. 
 
Robertson joined the Indiana Department of Insurance in 2008, 
first as director of the Title Insurance Division and then deputy 
commissioner of the Title and Bail Bond Division. He ensured 
the legal compliance of 41 insurance companies and 800 
insurance agencies, as well as regulatory oversight of 375 bail 
bond and recovery agents. He has a long career of public and 
private service, including nearly a decade with Conseco 
Insurance Group, where he was a senior vice president. 
Robertson also has served as general counsel of the Nebraska 
Department of Insurance and was a sergeant in the military 
police. 
 
Robertson earned his undergraduate and law degrees from the 
University of Nebraska. He is a member of the Indiana and 
Nebraska State Bar Associations and the American Bar 
Association. 

INDIANA 
 
 
 
 
 

 
 
 
 
 
 
 
 

Stephen W. Robertson 
Commissioner of Insurance 

Term of Office: At the Pleasure of the Governor 
Appointed: Oct. 13, 2010 

 
 
Mailing Address 
Indiana Department of Insurance 
311 West Washington Street, Suite 103 
Indianapolis, Indiana 46204-2787 

 
 
 

 
Phone Numbers 
Main (317) 232-2385 
Fax (317) 232-5251 
 

E-mail Address 
idoi@idoi.in.gov 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Office Hours: 8:00 a.m.–4:30 p.m. 
Website: www.in.gov/idoi 
Make Checks Payable to: Indiana Department of Insurance 
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Stephen W. Robertson 
Commissioner of Insurance ............................................................................................... (317) 232-3520 

Kim Green 
Administrative Assistant ................................................................................................... (317) 232-3520 

Tina Korty 
 General Counsel ................................................................................................................ (317) 232-2417 
Cindy Donovan 
 Chief Financial Examiner .................................................................................................. (317) 232-2408 
Bettye Foy 
 Chief Deputy of Consumer Services ................................................................................. (317) 232-1990 
Barb Lohman 
 Chief Financial Officer ...................................................................................................... (317) 232-2405 
Robyn Crosson 
 Chief Deputy of Company Compliance ............................................................................ (317) 234-6293 
Debra Webb 
 Chief Deputy ..................................................................................................................... (317) 232-2404 
Dawn Bopp 
 Administrative Assistant ................................................................................................... (317) 232-2387 
 
 
CONTACT PERSONS 
 
Agency Services 
Chet Pietras, Deputy Commissioner ............................................................................................... (317) 234-1138 
Vacant, Secretary ............................................................................................................................ (317) 232-2389 
Dikitra Jefferson, Continuing Education Coordinator .................................................................... (317) 232-5858 
Megan Canfield, Renewals ............................................................................................................. (317) 232-5265 
Pam Fox, New Resident ................................................................................................................. (317) 232-2412 
Beth Miller, New Non-Resident ..................................................................................................... (317) 232-0688 
Carolyn Farmer, Dupl. Coord./Address Changes ........................................................................... (317) 232-2413 
 
Company Records 
Mary Ann Williams, Company Records ........................................................................................ (317) 232-5692 
Brenda Lear, Surplus Lines ............................................................................................................ (317) 232-2383 
Debbie Graves, Premium Tax Auditor ........................................................................................... (317) 232-1993 
 
Consumer Services Division 
Bettye Foy, Chief Deputy Commissioner ...................................................................................... (317) 232-1990 
In-State Toll Free ............................................................................................................................ (800) 622-4461 
 
Consumer Consultants 
Lana Richter ................................................................................................................................... (317) 232-2425 
Cindy Tompkins ............................................................................................................................. (317) 233-9433 
Linda Hancock ............................................................................................................................... (317) 232-2427 
Dawn Parry ..................................................................................................................................... (317) 232-2396 
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Enforcement Division 
Nick Mann, Chief of Investigations, Deputy Commissioner ......................................................... (317) 233-9431 
 
Investigators 
Ronda Ankney ................................................................................................................................ (317) 232-0687 
Dave Rose....................................................................................................................................... (317) 232-7138 
David Cuthbert ............................................................................................................................... (317) 233-9432 
Mike Herndon ................................................................................................................................ (317) 234-5833 
 
Financial Services Division 
Cindy Donovan, Chief Examiner ................................................................................................... (317) 232-2408 
Sherry Barnes, Secretary ................................................................................................................ (317) 232-2390 
Annette Gunter, Supervisor of Financial Services Operations ....................................................... (317) 232-2428 
Julia Conrad, Manager of Internal Analysis ................................................................................... (317) 232-1992 
Amanda Denton, Health and Managed Care—Supervisor ............................................................. (317) 232-1369 
John Halloran, Senior Life Auditor  ............................................................................................... (317) 233-9514 
Pam Walters, Property and Casualty Auditor—Supervisor ........................................................... (317) 232-5331 
Coral Shelley, Company Admissions TPAs, PPOs, HMOs ........................................................... (317) 232-1994 
Kathy Mathis, Administrative Assistant ......................................................................................... (317) 232-1991 
 
Health Issues/Compliance 
Robyn Crosson, Chief Deputy........................................................................................................ (317) 234-6293 
Anita Strauss, Deputy Commissioner of Health Issues .................................................................. (317) 232-5695 
Paul Hyslop, Rate and Policy Analyst—Health Filings ................................................................. (317) 232-2421 
Kimberly Brown, Rate and Policy Analyst—Health Filings ......................................................... (317) 232-2398 
Bobbi Henn, Rate and Policy Analyst—Health Filings ................................................................. (317) 232-5693 
Karen Kennedy, Administrative Assistant ..................................................................................... (317) 233-9607 
Anita Strauss, Deputy Commissioner of Accident & Health Services ........................................... (317) 232-5695 
Betty White, File Clerk .................................................................................................................. (317) 232-5696 
Robert Reeder, Rate and Policy Analyst—Commercial Lines ....................................................... (317) 232-2424 
Elmer Borders, Rate and Policy Analyst—Commercial Lines ...................................................... (317) 232-5859 
Kate Kixmiller, Deputy Commissioner of Property & Casualty .................................................... (317) 232-3495 
Mihir Nag, Rate and Policy Analyst—Life Filings ........................................................................ (317) 232-2420 
Jeff Beckley, Actuary—Life .......................................................................................................... (317) 232-3437 
Karl Knable, Actuary—Health ....................................................................................................... (317) 233-9607 
 
Legal Services 
Tina Korty, General Counsel .......................................................................................................... (317) 232-2417 
Debra Webb, Deputy Commissioner .............................................................................................. (317) 232-2404 
 
Medical Malpractice Division / Patient Compensation Fund 
Nancy Wilkins, Manager ................................................................................................................ (317) 232-2401 
 
Office Operations 
Barb Lohman, CFO ........................................................................................................................ (317) 232-2405 
Heather Walters, Accounts Receivable/Payable ............................................................................ (317) 232-4998 
Sherri Jennings, Deposit Coordinator ............................................................................................ (317) 232-5857 
Alonza Taylor, Filing Fee Auditor ................................................................................................. (317) 234-5473 
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Mine Subsidence Insurance Fund (Suite 300) 
Bettye Foy, Chief Deputy ............................................................................................................... (317) 232-2387 
In-State Toll Free ............................................................................................................................ (317) 232-4674 
 
Political Subdivision Risk Management Fund 
Cindy Donovan, Chief Examiner ................................................................................................... (317) 232-2408 
 
Senior Health Insurance Information Program (SHIIP) 
Cheryl St. Clair, State Coordinator ................................................................................................ (317) 232-3551 
Rita Chambers, Administrative Assistant ....................................................................................... (765) 608-1202 
Larry Miller, Education Coordinator .............................................................................................. (765) 608-2319 
In-State Toll Free ............................................................................................................................ (800) 452-4800 
 
Title/Bail Division 
Carrie Vavul, Deputy Commissioner ............................................................................................. (317) 234-5155 
Vacant, Senior Examiner ................................................................................................................ (317) 234-xxxx 
Dan Oliver, Senior Examiner ......................................................................................................... (317) 234-5156 
John Logsdon, Senior Examiner .................................................................................................... (317) 234-5152 
Barb Young, Title Secretary ........................................................................................................... (317) 234-5153 
Robert Hummel, Managing Attorney ............................................................................................. (317) 234-4063 
Lynda Gable, Senior Bail Bond Auditor ........................................................................................ (317) 234-2101 
Linda Reynolds, Bail Secretary ...................................................................................................... (317) 234-5249 
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Prior to her appointment as Insurance Commissioner in 2005, 
Susan E. Voss had been with the Iowa Insurance Division for 
11 years. She was appointed first deputy commissioner in 1999. 
Voss is the current NAIC president and serves on various 
committees at the NAIC. 
 
Voss is a graduate of Simpson College in Indianola, Iowa, with a 
J.D. from Gonzaga University. She has held a number of different 
positions with state government. 
 
Voss has been a community leader and a board member for several 
civic organizations. 

IOWA 
 

 
Susan E. Voss 

Commissioner of Insurance 
Term of Office: At the Pleasure of the Governor 

Appointed: Jan. 1, 2005 
Reappointed: Jan. 1, 2009 

  
Mailing Address 
Iowa Insurance Division 
330 Maple Street 
Des Moines, Iowa 50319-0065 

Street Address 
Same as Mailing Address 

  
Phone Numbers 
Main (515) 281-5705 
Fax (515) 281-3059 
Toll-Free Number (in Iowa only) (877) 955-1212 
 

E-Mail Address 
insurance@iid.iowa.gov 

 
 
 
 
 
 
 
 
Office Hours: 8:00 a.m.–4:30 p.m., Monday–Friday 
Website: www.iid.state.ia.us 
Make Checks Payable To: Department Fees: Commissioner of Insurance 

Premium Taxes: Director of Department of Revenue 
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James Mumford .............................................................................................................................. (515) 242-5310 
First Deputy Commissioner ......................................................................... Jim.Mumford@ iid.iowa.gov 

Jim Armstrong ................................................................................................................................ (515) 281-4450 
Deputy Commissioner and Chief Examiner .............................................. Jim.Armstrong@ iid.iowa.gov 

Rosanne Mead ................................................................................................................................ (515) 281-7758 
Assistant Commissioner for Market Regulation ....................................... Rosanne.Mead@ iid.iowa.gov 

Angela Burke Boston ..................................................................................................................... (515) 281-4119 
Assistant Commissioner for Special Projects .............................................. Angela.Burke@ iid.iowa.gov 

Tom Alger ...................................................................................................................................... (515) 242-5179 
Communications Director ............................................................................... Tom.Alger@ iid.iowa.gov 

David Cunningham ......................................................................................................................... (515) 281-5523 
Executive Secretary ............................................................................ David.Cunningham@ iid.iowa.gov 

Jolene Schurman ............................................................................................................................. (515) 281-5575 
Administrative Assistant—Administration ............................................ Jolene.Schurman@ iid.iowa.gov 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Susan E. Voss 

Commissioner .................................................................................................................... (515) 281-5523 
 
Accident/Health Insurance 
Tom O’Meara 

Deputy Bureau Chief, Market Regulation ......................................................................... (515) 281-4222 
 
Producer Licensing 
Tom O’Meara 

Deputy Bureau Chief, Market Regulation ......................................................................... (515) 281-4222 
 
Annual Statements 
Jim Armstrong 

Deputy Commissioner ....................................................................................................... (515) 281-4450 
 
Company Licensing 
Jim Armstrong 

Deputy Commissioner ....................................................................................................... (515) 281-4450 
 
Consumer Advocate 
Angel Robinson .............................................................................................................................. (515) 281-4038 
 
Consumer Complaints and Inquiries 
Investigators ................................................................................................................................... (515) 281-6348 
 Toll-free within Iowa only (877) 955-1212 
 
Consumer Counseling Program for Seniors 
Kris Gross ....................................................................................................................................... (515) 242-5190 

Director, Senior Health Insurance Information Program (SHIIP) ..................................... (800) 351-4664 
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Deposits 
Jim Armstrong 

Deputy Commissioner ....................................................................................................... (515) 281-4450 
 
Examinations—Producer 
Tom O’Meara 

Deputy Bureau Chief, Market Regulation ......................................................................... (515) 281-4222 
 
Examinations—Financial 
Jim Armstrong 

Deputy Commissioner ....................................................................................................... (515) 281-4450 
 
Examinations—Market Conduct 
Jim Armstrong 

Deputy Commissioner ....................................................................................................... (515) 281-4450 
 
Fraud Bureau 
Cindy Schmell 

Bureau Chief ..................................................................................................................... (515) 242-5304 
 
Legislative Liaison 
Tom Alger 

Communications Director ................................................................................................. (515) 242-5179 
 
Life Insurance 
Tom O’Meara 

Deputy Bureau Chief, Market Regulation ......................................................................... (515) 281-4222 
 
Media Relations/Public Information 
Tom Alger 

Communications Director ................................................................................................. (515) 242-5179 
 
Policy and Form Filing—Life and Health 
Tom O’Meara 

Deputy Bureau Chief, Market Regulation ......................................................................... (515) 281-4222 
 
Policy and Form Filing—Property/Casualty 
Tom O’Meara 

Deputy Bureau Chief, Market Regulation ......................................................................... (515) 281-4222 
 
Premium Tax 
Rita Garland 

Assistant Chief Examiner .................................................................................................. (515) 281-4418 
 
Property and Casualty—Commercial Lines 
Tom O’Meara 

Deputy Bureau Chief, Market Regulation ......................................................................... (515) 281-4222 
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Property and Casualty—Personal Lines 
Tom O’Meara 

Deputy Bureau Chief, Market Regulation ......................................................................... (515) 281-4222 
 
Securities 
Jim Mumford 

Securities Administrator .................................................................................................... (515) 242-5310 
 
Statistical Reporting 
Ramona Lee 

Actuary—Property Casualty ............................................................................................. (515) 281-4095 
 
Klete Geren 

Actuary—Life and Health ................................................................................................. (515) 281-4183 
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Sandy Praeger was elected Kansas’ 24th Insurance Commissioner 
in 2002 and began serving in the position Jan. 13, 2003. She was 
re-elected in 2006 and 2010. She previously served three terms in 
the Kansas Senate and one term in the Kansas House of 
Representatives. She also served as mayor of Lawrence, KS, and 
was on the Lawrence City Commission. 
 
Praeger was president of the NAIC in 2008 and currently serves as 
chair of the Information Systems (EX1) Task Force, Health 
Insurance and Managed Care (B) Committee and Antifraud (D) 
Task Force, and is a member of several other NAIC committees. 
 
She has testified before the U.S. Senate Labor and Human 
Resources Committee on “balanced federalism” as it relates to 
health regulatory issues. She also appeared before the U.S. Senate 
Small Business Committee expressing concerns about association 
health plans; before the subcommittee of the House Committee on 
Financial Services regarding flood reform; and before the Senate 
Select Committee on Aging concerning qualifications of insurance 
advisers. 
 
In 2010, she became a recipient of the prestigious Dr. Nathan B. 
Davis Award for the second time. This honor is bestowed annually 
by the American Medical Association to individuals who have 
made a significant contribution to the public health through 
elected and career government service. 
 
Praeger is a graduate of the University of Kansas and lives in 
Lawrence, KS, with her husband, Dr. Mark Praeger. They have 
two married children and three grandchildren. 
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Sandy Praeger
Commissioner of Insurance 

Term of Office: Four years 
Elected: November 2002 

Re-elected: November 2006 
Re-elected: November 2010 

  

Mailing Address 
Kansas Insurance Department 
420 SW 9th Street 
Topeka, Kansas 66612-1678 

Street Address 
Same as mailing address 
 

Phone Numbers 
Main (785) 296-3071 
Toll-Free Number (In-state only) (800) 432-2484 
 
 
E-Mail Address 
See individual e-mail addresses or use first initial, 
first seven letters of last name and 
@ksinsurance.org 

Fax Numbers 
GPA/Admin/Anti-Fraud (785) 296-7805 
Producers (785) 368-7019 
Legal/HR/Fin Surveillance (785) 291-3190 
Consumer Assistance (785) 296-5806 
Comptroller, IT, A&H (785) 296-2537 
Life, Property & Casualty (785) 291-3673 
 

 
Office Hours: 8 a.m.–5 p.m. 
Website: www.ksinsurance.org 
Make Checks Payable To: Commissioner of Insurance 
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Robert Tomlinson ........................................................................................................................... (785) 296-4568 
Assistant Commissioner .................................................................................. btomlins@ksinsurance.org 

Zachary Anshutz............................................................................................................................. (785) 296-7806 
General Counsel .............................................................................................. zanshutz@ksinsurance.org 

Karen Rippel................................................................................................................................... (785) 296-3071 
Assistant to the Commissioner ........................................................................... krippel@ksinsurance.org 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Karen Rippel 

Assistant to the Commissioner .......................................................................................... (785) 296-3071 
 
Accident/Health Insurance Annual Statements/Policy Rule, Rate and Form Filing 
Linda Sheppard 

Director, Accident &Health and PPACA Project Manager .............................................. (785) 296-7850 
 
Anti-Fraud Division 
Ted Clark 

Director, Anti-Fraud .......................................................................................................... (785) 296-3918 
 
Chief Actuary 
Mark Birdsall .................................................................................................................................. (785) 296-1056 
 
Company Licensing 
Mark Owens 

Admissions Coordinator  ................................................................................................... (785) 296-5350 
 
Consumer Complaints and Inquiries 
Kevin Davis 

Director, Consumer Assistance and Government Affairs ................................................. (785) 296-7827 
 
Department Counsel 
Zachary Anshutz 

General Counsel ................................................................................................................ (785) 296-7806 
 
Deposits 
Charlotte Humburg 

Financial Surveillance Division ........................................................................................ (785) 296-7814 
  
Examinations—Producers Division 
Tom Whalen 

Director, Producer Licensing ............................................................................................ (785) 296-7862 
 
Examinations—Financial 
Ken Abitz 

Director, Financial Surveillance ........................................................................................ (785) 296-7820 



KANSAS 
 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

79

Examinations—Market Conduct 
Stacy Rinehart 

Manager, Market Conduct ................................................................................................. (785) 296-5494 
 
Fees/Premium Tax 
Kathy Bohnhoff 

Comptroller ....................................................................................................................... (785) 291-3191 
 
Human Resources 
Zachary Anshutz 

Director, Human Resources............................................................................................... (785) 296-7806 
 
Information Technology 
Neil Woerman 

Director, Information Technology .................................................................................... (785) 296-2060 
 
Government Affairs 
Kevin Davis 

Director, Consumer Assistance & Government Affairs .................................................... (785) 296-7827 
 
Life Insurance Annual Statements/Policy Rule and Form Filing 
Marlyn Burch 

Director, Life Division ...................................................................................................... (785) 296-2710 
 
Media Relations/Public Information 
Bob Hanson 

Director, Communications ................................................................................................ (785) 296-7803 
 
Property & Casualty Annual Statements/Policy Rule, Rate and Form Filing 
Jim Newins 

Director, Property & Casualty ........................................................................................... (785) 296-7833 
 
Property & Casualty—Personal and Commercial Lines Auto 
Heather Steinkamp 

Manager ............................................................................................................................. (785) 296-7839 
 
Property & Casualty—Homeowners 
Heather Steinkamp 

Manager ............................................................................................................................. (785) 296-7839 
 
Property & Casualty–Commercial Multi-Peril and Casualty Lines 
David Isaacs 

Manager ............................................................................................................................. (785) 296-3428 
 
Public Outreach and Education 
Cindy Hermes 

Director, Public Outreach and Health Care Consumer Ombudsman ................................ (785) 296-7803 
 
Receivership 
Zachary Anshutz 

General Counsel ................................................................................................................ (785) 296-7806 
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Sharon P. Clark, a veteran of Kentucky state government, was 
appointed Insurance Commissioner of the Department of Insurance 
(DOI) in July 2008. 
 
Clark was the first director of the DOI’s Consumer Protection and 
Education division, a position she held for five years. Under her 
leadership, the DOI hired its first ombudsman, added consumer 
education and outreach functions, and strengthened enforcement 
efforts by expanding the number of consumer complaint 
investigators. 
 
She is a member of the NAIC Executive (EX) Committee. She is 
chair of the NAIC Market Regulation and Consumer Affairs (D) 
Committee, a member of the NAIC Audit Committee and serves as 
secretary for the NAIC Southeastern Zone. Clark is a member and 
secretary of the National Insurance Producer Registry (NIPR) board 
of directors. 
 
Prior to being named Insurance Commissioner, Clark worked at the 
Finance and Administration Cabinet. She also held positions for the 
Kentucky House of Representatives, the Public Service 
Commission and the former Workforce Development Cabinet. 
 
Clark earned bachelor’s and master’s degrees from the University 
of Kentucky. 

KENTUCKY 
 
 
 
 
 
 
 
 
 

 
Sharon P. Clark 

Commissioner of Insurance 
Term of Office: At the Pleasure of the Governor 

Appointed: July 2008 

  

Mailing Address 
Kentucky Department of Insurance 
P.O. Box 517 
Frankfort, Kentucky 40602-0517 

Street Address 
215 West Main Street 
Frankfort, Kentucky 40601 

 

Phone Numbers 
Mail (502) 564-3630 
Toll-Free Number (in state) (800) 595-6053 
Commissioner (502) 564-3630 
TTY (800) 648-6056 
 

Fax Numbers 
Agent Licensing  (502) 564-6030 
Consumer Protection  (502) 564-6090 
Commissioner  (502) 564-1453 
Fraud Investigation  (502) 564-1464 
Kentucky Access  (502) 564-9393 
Legal  (502) 564-1456 
Health and Life  (502) 564-2728 
Financial Standards & Examination   (502) 564-4604 
Property and Casualty  (502) 564-5922 

 
 
 
 
 
 
Office Hours: 8 a.m.–4:30 p.m. 
Website: http://insurance.ky.gov 
Make Checks Payable To: Kentucky State Treasurer 
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Sharon P. Clark .............................................................................................................................. (502) 564-3630 
Commissioner of Insurance ................................................................................. SharonP.Clark@ky.gov 

Ray Perry ........................................................................................................................................ (502) 564-3630 
Deputy Commissioner ................................................................................................. Ray.Perry@ky.gov 

 
 

CONTACT PERSONS 
 
NAIC Liaison 
Debbie Stamper .............................................................................................................................. (502) 564-3630 

Executive Assistant ........................................................................................... Debbie.Stamper@ky.gov 
 
Accident/Health Insurance 
William Nold .................................................................................................................................. (502) 564-6088 

Director, Health and Life Division ........................................................................ William.Nold@ky.gov 
 
Agent Licensing 
Sandra Chapman, ............................................................................................................................ (502) 564-6004 

Acting Director, Agent Licensing Division...................................................... Sandra.Chapman@ky.gov 
 
Annual Statements 
C. C. Webber .................................................................................................................................. (502) 564-6082 

Asst. Director, Financial Standards and Examination Division ......................... Cecilia.Webber@ky.gov 
 
Company Licensing 
Blanche Minor ................................................................................................................................ (502) 564-6082 

Director, Financial Standards and Examination Division ................................... Blanche.Minor@ky.gov 
 
Consumer Complaints and Inquiries 
Brad Nelson .................................................................................................................................... (502) 564-6034 

Director, Consumer Protection Division ............................................................ Bradley.Nelson@ky.gov 
 
Department Counsel 
Sharron Burton ............................................................................................................................... (502) 564-6032 

General Counsel ................................................................................................. Sharron.Burton@ky.gov 
 
Department Liquidator 
Sharon P. Clark .............................................................................................................................. (502) 564-3630 

Department Liquidator/Commissioner ................................................................ SharonP.Clark@ky.gov 
 
Examinations—Agent 
Sandra Chapman ............................................................................................................................. (502) 564-6004 

Acting Director, Agent Licensing Division...................................................... Sandra.Chapman@ky.gov 
 
Examinations—Financial 
David Hurt ...................................................................................................................................... (502) 564-6082 

Chief Financial Examiner, Financial Standards and Examination Division ............. David.Hurt@ky.gov 
 
Examinations—Market Conduct 
Laura Edwards ................................................................................................................................ (502) 564-1936 

Chief Examiner, Market Conduct ....................................................................... Laura.Edwards@ky.gov 
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Fees—Agents 
Sandra Chapman ............................................................................................................................. (502) 564-6004 

Acting Director, Agent Licensing Division...................................................... Sandra.Chapman@ky.gov 
 
Fees—Companies 
C. C. Webber .................................................................................................................................. (502) 564-6082 

Asst. Director, Financial Standards and Examination Division ......................... Cecilia.Webber@ky.gov 
 
Fraud Unit 
Clark Williams ............................................................................................................................... (502) 564-1461 

Director, Insurance Fraud Investigation Division .............................................. Clark.Williams@ky.gov 
 
Kentucky Access (high risk health insurance pool) 
D. J. Wasson ................................................................................................................................... (502) 573-1026 

Acting Director, Kentucky Access Division ............................................................. DJ.Wasson@ky.gov 
 
Health and Life Insurance  
William Nold .................................................................................................................................. (502) 564-6088 

Director, Accident/Health Insurance ..................................................................... William.Nold@ky.gov 
 
Media Relations/Public Information 
Ronda Sloan ................................................................................................................................... (502) 564-6098 

Public Information Officer ..................................................................................... Ronda.Sloan@ky.gov 
 
Policy and Form Filing—Health 
William Nold .................................................................................................................................. (502) 564-6088 

Director, Health and Life Division ........................................................................ William.Nold@ky.gov 
 
Policy and Form Filing—Life 
William Nold .................................................................................................................................. (502) 564-6088 

Director, Health and Life Division ........................................................................ William.Nold@ky.gov 
 
Policy and Form Filing—Property/Casualty 
Frank Goins .................................................................................................................................... (502) 564-6046 

Director, Property and Casualty Division ............................................................... Frank.Goins@ky.gov 
 
Local Government Premium Tax 
Brenda Smith .................................................................................................................................. (502) 564-1649 
 Brenda.Smith@ky.gov 
 
Property and Casualty—Commercial Lines 
Frank Goins .................................................................................................................................... (502) 564-6046 

Director, Property and Casualty Division ............................................................... Frank.Goins@ky.gov 
 
Property and Casualty—Personal Lines 
Frank Goins .................................................................................................................................... (502) 564-6046 

Director, Property and Casualty Division ............................................................... Frank.Goins@ky.gov 
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Prior to becoming Commissioner of the Louisiana Department of 
Insurance, James J. Donelon served the Department in leadership 
positions as chief deputy commissioner and executive counsel. 
 
Donelon was born in New Orleans. He is a graduate of Jesuit 
High School, the University of New Orleans and Loyola School 
of Law. In 1986, he became the first recipient of the Homer L. 
Hitt Distinguished Alumnus of the Year award for the University 
of New Orleans. 
 
Donelon retired as the state judge advocate for the Louisiana 
Army National Guard, where he held the rank of colonel and 
received the prestigious Legion of Merit medal, among many 
other citations, for his contributions during his 33 years of 
military service. 
 
In 1975, Donelon was the elected Jefferson Parish Council 
chairman and, from 1981 to 2001, he represented Jefferson Parish 
in the Louisiana House of Representatives, where he rose to the 
leadership positions of chairman of the Committee on Insurance 
and co-chairman of the Republican Legislative Delegation. In 
2001, Donelon joined the staff of the Louisiana Department of 
Insurance. He currently serves as the NAIC vice president. 
 
Donelon presently serves on the board of directors of Hope 
Haven Boys Home, Friends Alliance for the Mentally Ill and the 
Blood Center for Southeast Louisiana. 
 
Donelon is married to the former Merilynn Boudreaux. They 
reside in Jefferson Parish and are the parents of four daughters 
and the grandparents of five granddaughters and one grandson. 

LOUISIANA 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

James J. Donelon 
Commissioner of Insurance 

Term of Office: Four years 
Appointed: February 2006 to fill vacancy 

Elected: November 2006 – November 2008 
Re-Elected: October 2008 – November 2012 

 

Mailing Address 
Louisiana Department of Insurance 
P.O. Box 94214 
Baton Rouge, Louisiana 70804-9214 

Street Address 
Louisiana Department of Insurance 
1702 N Third Street 
Baton Rouge, Louisiana 70802  

Phone Numbers 
Main at LDOI (225) 342-5423 
Fax at LDOI (225) 342-8622 
 
E-mail Address: public@ldi.state.la.us 

Receivership Office 
Department of Insurance 
State of Louisiana 
Post Office Box 94214 
Baton Rouge, Louisiana 70804-9214 
 

Phone Numbers 
Main at Receivership (225) 929-6300 
Fax at Receivership (225) 929-6334 

 
Office Hours: 8:00 a.m.–4:30 p.m. 
Website: www.ldi.state.la.us 
Make Checks Payable to: Commissioner of Insurance
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James J. Donelon ................................................................................................................................. (225) 342-7275 
 Commissioner of Insurance .................................................... jdonelon@ldi.state.la.us, Fax (225) 342-1993 
Denise Brignac… ................................................................................................................................ (225) 342-7276 
 Chief Deputy Commissioner .................................................. dbrignac@ldi.state.la.us, Fax (225) 342-1993 
Ben Moss ............................................................................................................................................. (225) 219-9563 
 Executive Assistant to the Commissioner .................................. bmoss@ldi.state.la.us, Fax (225) 342-1993 
Warren Byrd ........................................................................................................................................ (225) 342-6621 
 Executive Counsel ...................................................................... wbyrd@ldi.state.la.us, Fax (225) 342-1632 
Caroline Brock .................................................................................................................................... (225) 342-9187 
 Deputy Commissioner, Financial Solvency .............................. cbrock@ldi.state.la.us, Fax (225) 342-9203 
Ron Musser ......................................................................................................................................... (225) 342-8391 
 Insurance Administrator, Financial Solvency .......................... rmusser@ldi.state.la.us, Fax (225) 342-9203 
Stewart Guerin ..................................................................................................................................... (225) 219-3929 
 Chief Examiner, Financial Solvency ........................................ sguerin@ldi.state.la.us, Fax (225) 342-9203 
Shirley Bowler ..................................................................................................................................... (225) 342-1556 
 Deputy Commissioner, Management and Finance .................... dbrock@ldi.state.la.us, Fax (225) 342-1993 
Ron Henderson .................................................................................................................................... (225) 219-5941 
 Deputy Commissioner, Licensing and Compliance ............rhenderson@ldi.state.la.us, Fax (225) 342-7401 
Patrick Bell .......................................................................................................................................... (225) 342-8395 
 Deputy Commissioner, Minority Affairs ..................................... pbell@ldi.state.la.us, Fax (225) 342-6324 
Ed O’Brien .......................................................................................................................................... (225) 342-0535 
 Deputy Commissioner, Property and Casualty ........................ eobrien@ldi.state.la.us, Fax (225) 342-6057 
Emma Fontenot ................................................................................................................................... (225) 219-1688 
 Deputy Commissioner, Health Insurance .............................. efontenot@ldi.state.la.us, Fax (225) 342-5711 
Lori Cherry .......................................................................................................................................... (225) 342-4950 
 Deputy Commissioner, Public Affairs ...................................... lcherry@ldi.state.la.us, Fax (225) 342-1993 
Allan Pursnell ...................................................................................................................................... (225) 219-0750 
 Deputy Commissioner, Receivership ..................................... apursnell@ldi.state.la.us, Fax (225) 342-7401 
Clarissa A. Preston .............................................................................................................................. (225) 219-0619 
 Deputy Commissioner, Consumer Advocacy ......................... cpreston@ldi.state.la.us, Fax (225) 219-0615 
 
 

CONTACT PERSONS 
 
NAIC Liaison 
Thomas D. Travis ................................................................................................................................ (225) 342-2136 

Executive Assistant to the Commissioner .................................. ttravis@ldi.state.la.us, Fax (225) 342-1993 
 
Actuarial 
Rich Piazza .......................................................................................................................................... (225) 342-4689 

Director, Actuarial Services ...................................................... rpiazza@ldi.state.la.us, Fax (225) 342-6017 
 
Rod Friedy ........................................................................................................................................... (225) 342-4656 

Life and Health ............................................................................................................ rfriedy@ldi.state.la.us 
 
Wei Chuang ......................................................................................................................................... (225) 342-4657 

Property and Casualty .............................................................................................. wchuang@ldi.state.la.us 
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Annual Statements 
Stewart Guerin ..................................................................................................................................... (225) 219-3929 

Chief Examiner........................................................................................................... sguerin@ldi.state.la.us 
 
Life and Annuity 
Barry White ......................................................................................................................................... (225) 219-5159 

Director ........................................................................................................................ bwhite@ldi.state.la.us 
 
Health Insurance 
Emma Fontenot ................................................................................................................................... (225) 219-1688 

Deputy Commissioner ............................................................................................. efontenot@ldi.state.la.us 
 
Property and Casualty 
Trent Beach ......................................................................................................................................... (225) 342-0073 

Director of Compliance ................................................................................................ tbeach@ldi.state.la.us 
 
Louisiana Property and Casualty Insurance Commission 
Terrell Moss ........................................................................................................................................ (225) 342-7187 

Director .......................................................................................................................... tmoss@ldi.state.la.us 
 
Statutory Deposits 
Helen Petho ......................................................................................................................................... (225) 219-6024 

Accountant 3 ............................................................................................................... hpetho@ldi.state.la.us 
 
Licensing Fees 
Ron Henderson .................................................................................................................................... (225) 219-5941 

Deputy Commissioner, Licensing ........................................................................ rhenderson@ldi.state.la.us 
 
Financial Solvency 
Larry Hawkin ...................................................................................................................................... (225) 342-9173 

Director, Market Conduct ......................................................................................... lhawkins@ldi.state.la.us 
 
Cindy Riviere ...................................................................................................................................... (225) 342-9171 

Assistant Chief, Financial Examinations .................................................................... criviere@ldi.state.la.us 
 
Bill Werner .......................................................................................................................................... (225) 219-1818 

Assistant Chief of Analysis ....................................................................................... bwerner@ldi.state.la.us 
 
Tommy Coco ....................................................................................................................................... (225) 342-5825 

Director, Premium Taxes/Surplus Lines ........................................................................ tcoco@ldi.state.la.us 
 
Fraud Division 
Paul Boudreaux ................................................................................................................................... (225) 219-7681 

Director ......................................................................................................................... tbeach@ldi.state.la.us 
 
Human Resources 
Pam Croxton ........................................................................................................................................ (225) 342-0119 

Director ..................................................................................................................... pcroxton@ldi.state.la.us 
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Information Systems 
Ray Trogolo ......................................................................................................................................... (225) 342-8591 

Director ...................................................................................................................... rtrogolo@ldi.state.la.us 
 
Agent Licensing 
Tammi Williams ......................................................................................... twilliams@ldi.state.la.us (225) 342-5415 
 
Company Licensing 
Mike Boutwell .......................................................................................... mboutwell@ldi.state.la.us (225) 342-0800 
 
Louisiana Health Care Commission 
Alison Ferguson .................................................................................................................................. (225) 342-5075 

Director ................................................................................................................... aferguson@ldi.state.la.us 
 
Management and Finance 
Shirley Bowler ..................................................................................................................................... (225) 342-1556 

Deputy Commissioner ................................................................................................ sbowler@ldi.state.la.us 
 
Media Relations/Public Information 
Lori Cherry .......................................................................................................................................... (225) 342-4950 

Deputy Commissioner ................................................................................................. lcherry@ldi.state.la.us 
 
Judy Wright ......................................................................................................................................... (225) 342-9892 

Director, Public Affairs ............................................................................................... jwright@ldi.state.la.us 
 
Policy and Form Filing—Health 
Tom Portier.................................................................................................... tportier@ldi.state.la.us (225) 219-4771 
 
Policy and Form Filing—Life and Annuity 
Beth O’Quin ................................................................................................... boquin@ldi.state.la.us (225) 342-6990 
 
Policy Form and Rate Filing—Property and Casualty 
Charles Hansberry .................................................................................... chansberry@ldi.state.la.us (225) 219-9055 
 
Rachelle Carter ................................................................................................ rcarter@ldi.state.la.us (225) 219-5100 
 
Receivership 
Allan Pursnell ...................................................................................................................................... (225) 219-0750 

Deputy Commissioner .............................................................................................. apursnell@ldi.state.la.us  
 
Senior Health Insurance Information Program 
Vick Dufrene ....................................................................................................................................... (225) 219-7731 

Director ..................................................................................................................... vdufrene@ldi.state.la.us 
 
Statistical Reporting 
Scarlett Robertson ............................................................................................................................... (225) 342-5227 

Director ................................................................................................................... srobertson@ldi.state.la.us 
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Maine Gov. Paul LePage named Eric Cioppa as the state’s 
Acting Superintendent of Insurance June 1, 2011. 
 
Cioppa is also the deputy superintendent of the Bureau of 
Insurance, Department of Professional and Financial Regulation. 
He joined the Bureau in 1988 as a statistician III and served as 
the supervisor of the Workers’ Compensation Section prior to 
being named deputy superintendent in 1998. He is responsible 
for overseeing the Bureau’s Examination, Market Conduct, 
Financial Analysis, Alternative Risk Markets, Producer 
Licensing, Administrative Support, and Research and Statistics 
units. 
 
He also serves as chair of the NAIC Advisory Organization 
Examination Oversight (C) Working Group and co-chair of the 
NAIC/IAIABC Joint (C) Working Group. 
 
Cioppa earned his bachelor’s degree from Potsdam State 
University and his MBA from Clarkson University. 

MAINE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Eric Cioppa 
Acting Superintendent of Insurance 

Term of Office: Five-Year Term 
Appointed: June 1, 2011 

 

Mailing Address for Regular Mail 
Department of Professional and Financial Regulation 
Maine Bureau of Insurance 
34 State House Station 
Augusta, Maine 04333-0034 

 

FedEx or UPS Mailing Address 
76 Northern Avenue 
Gardiner, Maine 04345 

 

Phone Numbers 
Main (207) 624-8475 
Fax (207) 624-8599 
Toll-Free Number (In-state only) (800) 300-5000 

 

E-Mail 
Insurance.PFR@maine.gov 

 
 
 
 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.maine.gov/insurance 
Make Checks Payable To: Treasurer State of Maine 
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Eric A. Cioppa ................................................................................................................................ (207) 624-8540 
Acting Insurance Superintendent ................................................................... Eric.A.Cioppa@maine.gov 

Timothy N. Schott .......................................................................................................................... (207) 624-8403 
Deputy Superintendent .............................................................................. Timothy.N.Schott@maine.gov 

 
 
CONTACT PERSONS 
 
Actuarial—Life and Health 
Marti Hooper .................................................................................................................................. (207) 624-8449 

Actuarial Assistant ...................................................................................... Mary.M.Hooper@maine.gov 
 
Actuarial—Property and Casualty 
Michael G. Blake ............................................................................................................................ (207) 624-8427 

Actuary ....................................................................................................... Michael.G.Blake@maine.gov 
 
Annual Statements 
Laurelyn Cooper ............................................................................................................................. (207) 624-8464 

Examiner-In-Charge ................................................................................ Laurelyn.S.Cooper@maine.gov 
 
Company Licensing (Domestic) 
Lisa Bosse....................................................................................................................................... (207) 624-8467 

Managing Examiner ......................................................................................... Lisa.A.Bosse@maine.gov 
 
Company Licensing (Foreign) 
Kendra Coates ................................................................................................................................ (207) 624-8495 

Director, Financial Analysis and Alternative Risk Markets Divisions… ... Kendra.L.Coates@maine.gov 
 
Consumer Complaints and Inquiries 
Frank Kimball ................................................................................................................................. (207) 624-8451 

Director, Property and Casualty ................................................................... Frank.J.Kimball@maine.gov 
 
Glenn Griswold .............................................................................................................................. (207) 624-8494 

Health and Life/Disability Insurance ........................................................ Glenn.J.Griswold@maine.gov 
 
Complaint Examiners 
Linda Dion ...................................................................................................................................... (207) 624-8493 
 
Mike McGonigle ............................................................................................................................ (207) 624-8416 
 
Mike Roberts .................................................................................................................................. (207) 624-8455 
 
Patty Woods ................................................................................................................................... (207) 624-8459 
 
Frank Niles ..................................................................................................................................... (207) 624-8473 
 
Sharon Martin ................................................................................................................................. (207) 624-8454 
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Department Counsel 
Thomas M. Record ......................................................................................................................... (207) 624-8424 

Senior Staff Attorney ............................................................................... Thomas.M.Record@maine.gov 
 
Deposits 
Jane Lee .......................................................................................................................................... (207) 624-8492 

Insurance Company Examiner ............................................................................. Jane.G.Lee@maine.gov 
 
Education and Training 
Vacant ............................................................................................................................................. (207) 624-8477 

Outreach and Communications Director 
 
Examinations—Financial 
Stuart Turney .................................................................................................................................. (207) 624-8468 

Director of Examinations ............................................................................. Stuart.E.Turney@maine.gov 
 
Examinations—Market Conduct 
Allan Armstrong ............................................................................................................................. (207) 624-8495 

Supervisor ............................................................................................... Allan.C.Armstrong@maine.gov 
 
Fees 
Brenda Cadwallader ....................................................................................................................... (207) 624-8434 

Supervisor .......................................................................................... Brenda.D.Cadwallader@maine.gov 
 
Financial Analysis 
Kendra Coates ................................................................................................................................ (207) 624-8495 

Director ....................................................................................................... Kendra.L.Coates@maine.gov 
 
Health Insurance 
Glenn Griswold .............................................................................................................................. (207) 624-8494 

Director, Consumer Health ........................................................................ Glenn.J.Griswold@maine.gov 
 
Information Systems 
Tom Michaud ................................................................................................................................. (207) 624-8440 

DP Coordinator/EDP Support ................................................................ Thomas.R.Michaud@maine.gov 
 
Market Conduct 
Allan Armstrong ............................................................................................................................. (207) 624-8415 

Supervisor ............................................................................................... Allan.C.Armstrong@maine.gov 
 
Policy and Form Filing—Life and Health 
Patricia Libby ................................................................................................................................. (207) 624-8459 

Health Insurance .......................................................................................... Patricia.A.Libby@maine.gov 
 
Debra Violette ................................................................................................................................ (207) 624-8475 

Life/Disability Insurance ............................................................................ Debra.A.Violette@maine.gov 
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Policy and Form Filing—Property and Casualty 
Michelle van Haagen ...................................................................................................................... (207) 624-8421 

Supervisor, Workers’ Comp ............................................................. Michelle.D.vanHaagen@maine.gov 
 
Producer Licensing 
Pamela Roybal ................................................................................................................................ (207) 624-8408 

Supervisor ................................................................................................... Pamela.L.Roybal@maine.gov 
 
Debra Ayotte .................................................................................................................................. (207) 624-8413 
 
Kathryn Latulippe .......................................................................................................................... (207) 624-8441 
 
Property and Casualty 
Frank Kimball ................................................................................................................................. (207) 624-8451 

Director ......................................................................................................... Frank.J.Kimball@maine.gov 
 
Self-Insurance 
William Alex Bourne…... .............................................................................................................. (207) 624-8447 

Examiner-in-Charge ................................................................................. William.A.Bourne@maine.gov 
 
Statistical Reporting 
David Stetson ................................................................................................................................. (207) 624-8435 

Supervisor, Research & Statistics................................................................ David.G.Stetson@maine.gov 
 
Workers’ Compensation 
Michelle van Haagen ...................................................................................................................... (207) 624-8421 

Supervisor, Workers’ Compensation ............................................... Michelle.D.vanHaagen@maine.gov 
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Therese Goldsmith was appointed Commissioner of Insurance 
by Maryland Gov. Martin O’Malley June 13, 2011. She 
previously served as commissioner of the Public Service 
Commission of Maryland since 2009. 
 
In 2007, Goldsmith became a partner at Hogan & Hartson, LLP, 
as part of the firm’s white collar litigation practice group, 
concentrating in government investigations, health care fraud 
and abuse, claims brought by the government or private 
whistleblowers under the federal and state False Claims Acts, 
and issues arising under HIPAA and state privacy laws. Prior to 
joining Hogan & Hartson in 2001, she worked as an associate at 
Venable, Baetjar and Howard, LLP, concentrating in federal and 
state regulatory compliance, fraud and abuse investigations, 
provider reimbursement appeals, rate review matters, medical 
staff peer review proceedings, licensure board disciplinary 
actions, patient care issues and corporate transactions. 
 
Prior to obtaining her law degree, Goldsmith served as a speech-
language pathologist at the Crozer-Chester Medical Center in 
Upland, PA. She earned her J.D. and graduated Order of the 
Coif from the University of Maryland School of Law. She 
earned a bachelor’s degree, with a dual major in speech 
pathology and audiology and psychology, and a master’s degree 
in speech-language pathology from Towson University. 

MARYLAND 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Therese Goldsmith 
Commissioner of Insurance 

Term of Office: Four Years 
Appointed: June 13, 2011 

 
 

Mailing Address 
Maryland Insurance Administration 
200 Saint Paul Place, Suite 2700 
Baltimore, Maryland 21202-2272 
 

Street Address 
Same as mailing address 
 

Phone Numbers 
Main (410) 468-2000 
Office of the Commissioner (410) 468-2090 
 
Toll-Free Numbers 
General (800) 492-6116 
Insurance Fraud Division (800) 846-4069 
TTY (800) 735-2258 

Fax Numbers 
Actuary (410) 468-2038 
Compliance and Enforcement (410) 468-2245 
Consumer Education and Advocacy (410) 468-2430 
Examination and Audit (410) 468-2112 
Insurance Fraud (410) 347-5350 
Life and Health (410) 468-2260 
Office of the Commissioner (410) 468-2020 
Property and Casualty (410) 468-2306 
Public Affairs (410) 468-2020 

 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.mdinsurance.state.md.us 
Make Checks Payable To: Maryland Insurance Administration 
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Beth Sammis 
Deputy Commissioner ....................................................................................................... (410) 468-2002 

Karen Stakem Hornig 
Deputy Commissioner ....................................................................................................... (410) 468-2010 

Dennis Yu 
Chief Actuary .................................................................................................................... (410) 468-2041 

J. Van Lear Dorsey 
Principal Counsel and Assistant Attorney General ........................................................... (410) 468-2023 

Nancy Grodin 
Associate Commissioner, Compliance and Enforcement .................................................. (410) 468-2235 

Joy Hatchette 
Associate Commissioner, Consumer Education and Advocacy ........................................ (410) 468-2029 

Vacant 
Associate Commissioner, Property and Casualty .............................................................. (410) 468-2301 

Tinna Quigley 
Director of Government Relations .................................................................................... (410) 468-2202 

Brenda Wilson 
Associate Commissioner, Life and Health ........................................................................ (410) 468-2212 

Carolyn Henneman 
Associate Commissioner, Insurance Fraud ....................................................................... (410) 468-3904 

Neil Miller 
Associate Commissioner, Exam and Audit ....................................................................... (410) 468-2122 

Sabrina Wells 
Associate Commissioner, Administration ......................................................................... (410) 468-2380 

Karen Barrow 
Director, Public Affairs ..................................................................................................... (410) 468-2007 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Karen Barrow ................................................................................................................................. (410) 468-2007 
 
Accident/Health Insurance 
Brenda Wilson 

Associate Commissioner, Life and Health ........................................................................ (410) 468-2212 
 
Administrative Issues 
Sabrina Wells 

Associate Commissioner, Administration ......................................................................... (410) 468-2380 
 
Annual Statements 
Sherry Durandetto 

Director, Company Licensing ........................................................................................... (410) 468-2131 
 
Anti-Fraud Program 
Carolyn Henneman 

Associate Commissioner, Insurance Fraud ....................................................................... (410) 468-3904 



MARYLAND 
 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

95

Company Licensing 
Sherry Durandetto 

Director, Company Licensing ........................................................................................... (410) 468-2131 
 
Consumer Advocate 
Joy Hatchette 

Associate Commissioner, CEAU ...................................................................................... (410) 468-2029 
 
Consumer Complaints—Life and Health 
Mary Kwei 

Chief Investigator, Consumer Complaints ........................................................................ (410) 468-2244 
 
Consumer Complaints—Property and Casualty 
Theresa Scholtes 

Chief, Inquiry and Investigation ........................................................................................ (410) 468-2332 
 
Data Processing 
John Jeddry 

Director, Management Information Systems..................................................................... (410) 468-2059 
 
Department Counsel 
J. Van Lear Dorsey 

Principal Counsel .............................................................................................................. (410) 468-2023 
 
Deposits/Escrow Accounts 
Gorina Moody 

Fiscal Assistant .................................................................................................................. (410) 468-2106 
 
Examinations—Agent, Life and Health 
Don Thompson 

Chief Enforcement Officer ................................................................................................ (410) 468-2230 
 
Examinations—Agent, Property and Casualty 
Don Thompson 

Chief Enforcement Officer ................................................................................................ (410) 468-2230 
 
Examinations—Financial 
Don Crawley 

Chief Insurance Examiner ................................................................................................. (410) 468-2129 
 
Examinations—Market Analysis 
Thomas Marshall 

Chief Market Analyst ........................................................................................................ (410) 468-2217 
 
Examinations—Market Conduct, Life and Health 
Mary McAusland 

Chief .................................................................................................................................. (410) 468-2229 
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Examinations—Market Conduct, Property and Casualty 
Jason Decker 

Chief .................................................................................................................................. (410) 468-2321 
 
Fees 
Sherry Durandetto 

Director, Company Licensing ........................................................................................... (410) 468-2131 
 
Financial Analysis 
Lynn Beckner 

Chief .................................................................................................................................. (410) 468-2126 
 
Fiscal 
Charles Spannare 

Director, Fiscal Services .................................................................................................... (410) 468-2372 
 
Guaranty Fund Questions—Life Insurance 
Brenda Wilson 

Associate Commissioner, Life and Health ........................................................................ (410) 468-2212 
 

Guaranty Fund Questions—Property and Casualty 
Anne Christ 

Chief Administrator, Property and Casualty ..................................................................... (410) 468-2313 
 

Human Resources 
Larry Short 

Director, Personnel Services ............................................................................................. (410) 468-2461 
 
Legislative Liaison 
Tinna Quigley 

Director, Government Relations ........................................................................................ (410) 468-2202 
 
Life Insurance 
Brenda Wilson 

Associate Commissioner, Life and Health ........................................................................ (410) 468-2212 
 
Media Relations/Public Affairs 
Karen Barrow 

Director, Public Affairs ..................................................................................................... (410) 468-2007 
 
Personnel 
Larry Short 

Director, Personnel Services ............................................................................................. (410) 468-2461 
 
Policy and Form Filing—Life and Health 
Brenda Wilson 

Associate Commissioner, Life and Health ........................................................................ (410) 468-2212 
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Policy and Form Filing—Property and Casualty 
Anne Christ 

Chief Administrator ........................................................................................................... (410) 468-2313 
 
Premium Tax Collection 
Janeen Sullivan 

Premium Tax Auditor ........................................................................................................ (410) 468-2124 
 
Producer Licensing 
Jean Bienemann 

Associate Commissioner, Producer Licensing .................................................................. (410) 468-2006 
 
Property and Casualty—Commercial Lines 
Anne Christ 

Chief Administrator ........................................................................................................... (410) 468-2313 
 
Property and Casualty—Personal Lines 
Anne Christ 

Chief Administrator ........................................................................................................... (410) 468-2313 
 
Regulatory Policy 
Tinna Quigley 

Director, Government Relations ........................................................................................ (410) 468-2202 
 
Statistical Reporting—Property and Casualty 
Linas Glemza 

Actuary .............................................................................................................................. (410) 468-2044 
 
Statistical Reporting—Life and Health 
Joe Lam 

Actuary .............................................................................................................................. (410) 468-2040 
 
Training 
Larry Short 

Director, Personnel Services ............................................................................................. (410) 468-2460 
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Joseph G. Murphy was appointed Commissioner of the 
Massachusetts Division of Insurance by Massachusetts 
Gov. Deval Patrick Feb. 8, 2010. He had served as Acting 
Commissioner since September 2009. 
 
Murphy served as first deputy commissioner since 2006, 
playing active roles in the implementation of the Patrick-
Murray administration’s successful auto insurance reform 
and the day-to-day operations of the division, its 130 
employees and $12 million budget. He spearheaded an 
effort to investigate high-percentage increases in small-
group health insurance, overseeing a hearing with insurance 
companies and care providers, and holding special sessions 
to investigate the prospect of creating group purchasing 
cooperatives in Massachusetts. 
 
Prior to joining the Division of Insurance, Murphy served 
as chief of staff and research director of the Joint 
Committee on Financial Services and the Joint Committee 
on Insurance in the Massachusetts Legislature. He serves 
on the NAIC Executive (EX) Committee, Life Insurance 
and Annuities (A) Committee, Property and Casualty 
Insurance (C) Committee, Accounting Practices and 
Procedures (E) Task Force, International Insurance 
Relations (G) Committee, NAIC/State Government Liaison 
Committee and Consumer Participation Board of Trustees.  
 
A native of Quincy, Murphy earned his bachelor’s degree 
in history and political science. He lives in Boston. 

MASSACHUSETTS 
 
 
 
 
 
 
 
 
 
 
 

 
Joseph G. Murphy 

Commissioner of Insurance 
Term of Office: At the Discretion of the Governor 

Appointed: Feb. 8, 2010 

  

Mailing Address 
Office of Consumer Affairs and Business Regulation 
Massachusetts Division of Insurance 
1000 Washington Street, 8th Floor 
Boston, Massachusetts 02118-2218 
 

Street Address 
Same as mailing address 
 

Phone Numbers 
Main (617) 521-7794 
Fax (617) 521-7575 
Consumers Hotline (617) 521-7777 

 

 
 
 
 
 
 
Office Hours: 8:45 a.m.–5 p.m. 
Website: www.state.ma.us/doi 
Make Checks Payable To: Massachusetts Division of Insurance 
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Joseph G. Murphy .......................................................................................................................... (617) 521-7794 
Commissioner of Insurance ........................................................................ joseph.g.murphy@state.ma.us 

Elizabeth Brodeur ........................................................................................................................... (617) 521-7442 
First Deputy Commissioner ....................................................................... elizabeth.brodeur@state.ma.us 

 
CONTACT PERSONS 
 
State Rating Bureau 
Kevin P. Beagan ............................................................................................................................. (617) 521-7323 

Deputy Commissioner ..................................................................................... kevin.beagan@state.ma.us 
 

General Counsel and Deputy Commissioner 
Vacant ......................................................................................................................................................................  
 

Company Licensing/Financial Surveillance 
Bob Macullar .................................................................................................................................. (617) 521-7398 

Acting Deputy Commissioner, Financial Analysis ...................................... robert.macullar@state.ma.us 
 

Financial Examinations 
John Turchi ..................................................................................................................................... (617) 521-7418 

Deputy Commissioner, Financial Examinations ................................................. john.turchi@state.ma.us 
 

NAIC Liaison/External Relations 
Kevin Kroner .................................................................................................................................. (617) 521-7403 

Director, External Relations ............................................................................. kevin.kroner@state.ma.us 
 

Market Conduct 
Matthew C. Regan .......................................................................................................................... (617) 521-7306 

Director ....................................................................................................... matthew.c.regan@state.ma.us 
 

Special Investigations Unit 
Dorothy Raymond .......................................................................................................................... (617) 521-7320 

Acting Director…………………………………………………………dorothy.k.raymond@state.ma.us 
 

Producer Licensing 
Diane Silverman-Black .................................................................................................................. (617) 521-7450 

Director .............................................................................................. diane.silverman-black@state.ma.us 
 

Consumer Services 
Solmaria Marquez .......................................................................................................................... (617) 521-7461 

Director ..................................................................................................... solmaria.marquez@state.ma.us 
 

Health Policy 
Nancy Schwartz .............................................................................................................................. (617) 521-7347 

Director ......................................................................................................... nancy.schwartz@state.ma.us 
 

Workers’ Compensation 
Walter Horn ........................................................................................... walter.horn@state.ma.us (617) 521-7335 
 

Annual Statements 
Peter Arens ............................................................................................. peter.arens@state.ma.us (617) 521-7392 
 

Deposits 
Ursula McCarthy ............................................................................ ursula.mccarthy@state.ma.us (617) 521-7391 



 

© 1991-2011 National Association of Insurance Commissioners 
8/2011 

101

Kevin Clinton was appointed Commissioner of the Office of 
Financial and Insurance Regulation by Michigan Gov. Rick 
Snyder effective April 16, 2011. 
 
Clinton is responsible for the regulation of the Michigan financial 
service industries, including insurance, banking and securities. 
He administers 29 public acts and regulates a variety of 
individual licensees and entities, including Blue Cross and Blue 
Shield, 25 HMOs, 114 banks, 171 domestic insurance 
companies, 202 credit unions, 1,458 foreign insurance 
companies, 1,778 investment advisors, 1,969 securities broker-
dealers, 194,835 insurance agents, 131,194 securities agents, 
9,214 investment advisor representatives, 3,958 mortgage 
licensees and registrants, 656 deferred presentment companies 
and 2,387 other consumer finance-related entities. 
 
Before being appointed commissioner, Clinton served for more 
than six years as president and CEO of American Physicians 
Capital, Inc. (APCapital), a publicly traded medical professional 
liability insurance provider based in East Lansing, MI. Before 
becoming president and CEO, he worked as the company’s vice 
president and chief operating officer. 
 
Prior to joining AP Capital in 2001, Clinton served for nearly 
five years as president and CEO of MEEMIC Insurance 
Company, a publicly traded property/casualty insurance holding 
company based in Auburn Hills, MI. He was also chief financial 
officer at ProNational Insurance Company. 
 
Clinton’s extensive experience and expertise in the insurance 
industry also includes actuarial positions in the private sector, as 
well as service as chief actuary for the Michigan Insurance 
Bureau in the 1980s. He earned a bachelor’s degree in business 
administration and a master’s degree in actuarial science from the 
University of Michigan. 

MICHIGAN 
 

 

 

 

 
R. Kevin Clinton 

Commissioner 
Office of Financial and Insurance 

Regulation 
Term of Office: Four years 
Appointed: April 16, 2011 

  

Mailing Address 
Office of Financial and Insurance Regulation (OFIR) 
Attn: Office of the Commissioner 
P.O. Box 30220 
Lansing, Michigan 48909-7720 

Street Address 
Ottawa Building, 3rd Floor 
611 W. Ottawa  
Lansing, Michigan 48933 

 
Phone Numbers 
Main (517) 373-0220 

Fax Numbers 
Main Fax (517) 335-4978 

 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.michigan.gov/ofir 
Make Checks Payable To: State of Michigan 
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Ann Flood ....................................................................................................................................... (517) 335-5834 
 Chief Deputy Commissioner 
Stephen R. Hilker ........................................................................................................................... (517) 373-1710 
 Deputy Commissioner 
Suzan Sanford ................................................................................................................................ (517) 373-1160 
 Assistant Attorney General, Corporate Oversight Division  
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Maureen Doyle ............................................................................................................................... (517) 335-5834 
 
General Counsel 
Randy Gregg 
 Director .............................................................................................................................. (517) 373-0435 
 
Regulatory Compliance Division 
Michele Riddering 
 Education and Producer Licensing .................................................................................... (517) 335-3383 
 
Consumer Services Division 
Cathy Kirby 
 Deputy Commissioner ....................................................................................................... (517) 373-2984 
 
Examinations 
Robert Lamberjack 
 Manager ............................................................................................................................. (517) 335-1740 
 
Financial Statement Filing and Analysis—Domestic Insurers, Holding Companies 
Judy Weaver 
 Deputy Commissioner ....................................................................................................... (517) 373-0246 
 
Financial Statement Filing and Analysis—Foreign Insurers 
Judy Weaver 
 Deputy Commissioner ....................................................................................................... (517) 373-0246 
 
Health Plans Division—Life and Health 
Amy Allen 
 Deputy Commissioner ....................................................................................................... (517) 241-4549 
 
Human Resources 
Renee Ortlieb 
 Director .............................................................................................................................. (517) 373-9812 
 
Insurer Licensing  
Linda Hansen 
 Application Coordinator .................................................................................................... (517) 373-7214 
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Legislative Liaison 
Jenita Moore 
 Deputy Commissioner ....................................................................................................... (517) 241-3911 
 
Media Relations/Public Information 
Jason Moon 
 Public Information Officer ................................................................................................ (517) 335-1700 
 
Policy Division 
Jenita Moore 
 Deputy Commissioner ....................................................................................................... (517) 373-1866 
 
Regulatory Compliance Division  
Jean M. Boven 
 Deputy Commissioner ....................................................................................................... (517) 241-6358 
 
Regulatory Compliance Division – Rates and Forms Filing—Property and Casualty 
Randy Parlor 
 Manager ............................................................................................................................. (517) 335-1712 
 
Regulatory Compliance Division –Surplus and Special Lines Taxes 
Regan Johnson 
 Market Conduct Manager .................................................................................................. (517) 373-4788 
 
Technology 
Danielle Titus 
 Technology Liaison ........................................................................................................... (517) 373-7201 
 
Troubled Companies and Receiverships 
Judy Weaver 
 Deputy Commissioner ....................................................................................................... (517) 373-0246 
 
James Gerber 
 Receiverships Specialist .................................................................................................... (517) 335-1738 
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On Jan. 5, 2011, Gov. Mark Dayton appointed Michael Rothman 
to serve as Commissioner of the Minnesota Department of 
Commerce. 
 
Rothman brings a distinguished record of consumer protection to 
the Department of Commerce and extensive public- and private-
sector experience on insurance- and financial service-related 
issues. 
 
In the late ’80s and early ’90s, Rothman worked for the state 
Senate, leading efforts to reform the state’s regulatory laws. 
 
Rothman’s litigation experience began when he worked on the 
insurance insolvencies of Mission Insurance Companies and 
Executive Life—two of the largest in U.S. history. 
 
Rothman was most recently an attorney with the firm of Winthrop 
& Weinstine, P.A., in Minneapolis, where he was co-chair of the 
Insurance & Financial Services practice group. 
 
In addition to his experience in state government and private 
practice, Rothman also has taught as an adjunct professor at the 
University of Minnesota Law School. He is a founding board 
member of the Minnesota Urban Debate League, and sits on 
several other community advisory boards and organizations. 
 
Rothman is a graduate of Carleton College and the University of 
Minnesota Law School. He lives in Minnetonka with his wife and 
their three children. 

MINNESOTA 
 
 
 

 
Michael Rothman 

Commissioner of Commerce 
Term of Office: At the Pleasure of the Governor 

Appointed: Jan. 5, 2011 
Confirmation by Senate: Pending 

  
Mailing Address 
Minnesota Department of Commerce 
85 7th Place East, Suite 500 
St. Paul, Minnesota 55101-2198 

Street Address 
Same as mailing address 

 
Phone Numbers 
Main (651) 296-4026 
 

Phone Numbers 
Fax (651) 297-1959 

 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–4:30 p.m. 
Website: www.commerce.state.mn.us 
Make Checks Payable To: Minnesota Department of Commerce 
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Michael Rothman ............................................................................................................................. 651-296-4026 
 Commissioner of Commerce ........................................................................ Mike.Rothman@state.mn.us 
Vacant ............................................................................................................................................. (651) 296-4051 
 Deputy Commissioner of Market Assurance .............................................................................................  
Kevin Murphy ................................................................................................................................ (651) 296-2715 
 Deputy Commissioner of Financial Institutions ........................................... Kevin.Murphy@state.mn.us 
Jacqueline L. Gardner ..................................................................................................................... (651) 297-7030 
 Assistant Commissioner—Insurance/Actuarial ................................................ Jaki.Gardner@state.mn.us 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Jacqueline L. Gardner ..................................................................................................................... (651) 297-7030 
 Assistant Commissioner—Insurance/Actuarial ................................................ Jaki.Gardner@state.mn.us 
 
Agent Licensing 
Peter Bratsch ................................................................................................................................... (651) 282-6407 
 Director, Licensing .......................................................................................... Peter.Bratsch@state.mn.us 
 
Annual Statements 
Kathleen J. Orth .............................................................................................................................. (651) 297-8944 
 Audit Director, Financial Analysis ................................................................ Kathleen.Orth@state.mn.us 
 
Company Licensing 
Steve Soldwedel ............................................................................................................................. (651) 296-2630 
 Audit Director ........................................................................................... Steve.Soldwedel@state.mn.us 
 
Consumer Complaints and Inquiries 
Robert Commodore ........................................................................................................................ (651) 296-2508 
 Director, Consumer and Industry Services ........................................... Robert.Commodore@state.mn.us 
 
Deposits—Checks ......................................................................................................................... (651) 297-2548 
Christine Johnson .................................................................. Chris.R.Johnson@state.mn.us, Fax (651) 296-4328 
  
Deposits—Statutory 
Sue Porter ....................................................................................................................................... (651) 296-6907 
 Applications Coordinator .................................................................................... Sue.Porter@state.mn.us 
 
Examinations—Agent 
Peter Bratsch ................................................................................................................................... (651) 282.6407 
 Director, Licensing .......................................................................................... Peter.Bratsch@state.mn.us 
 
Examinations—Financial 
Jacqueline L. Gardner ..................................................................................................................... (651) 297-7030 
 Assistant Commissioner ................................................................................... Jaki.Gardner@state.mn.us 
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Examinations—Market Conduct 
Paul Hanson .................................................................................................................................... (651) 297-5281 
 Chief Examiner, Market Conduct Exams ....................... Paul.Hanson@state.mn.us, Fax (651) 296-4328 
 
Fees   
Sue Porter ....................................................................................................................................... (651) 296-6907 
 Applications Coordinator .................................................................................... Sue.Porter@state.mn.us 
 
Financial Analysis 
Kathleen J. Orth .............................................................................................................................. (651) 297-8944 
 Audit Director, Financial Analysis ................................................................ Kathleen.Orth@state.mn.us 
 
Information Systems 
Lena Messing ................................................................................................................................. (651) 297-4705 
 Insurance Information Systems Coordinator .................................................. Lena.Messing@state.mn.us 
 
Media Relations/Public Information 
Nicole Garrison-Sprenger ............................................................................................................... (651) 296-7531 
 Media Director ..................................................................................... N.GarrisonSprenger@state.mn.us 
 
Policy and Form Filing: Life/Accident/Health 
Tammy Lohmann ........................................................................................................................... (651) 296-2327 
 Director, Insurance Product Filings ......................................................... Tammy.Lohmann@state.mn.us 
 
Policy and Form Filing: Property and Casualty—Commercial & Personal Lines 
Tammy Lohmann ........................................................................................................................... (651) 296-2327 
 Director, Insurance Product Filings ......................................................... Tammy.Lohmann@state.mn.us 
 
Policy and Form Filing: Workers’ Compensation 
Tammy Lohmann ........................................................................................................................... (651) 296-2327 
 Director, Insurance Product Filings ......................................................... Tammy.Lohmann@state.mn.us 
 
Premium Tax 
Robert L. Given .............................................................................................................................. (651) 297-1772 
 Revenue Examiner ......................................................................................... Robert.Given@state.mn.us 



MINNESOTA 

© 1991-2011 National Association of Insurance Commissioners 
8/2011 

108

 



 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

109

Vicksburg resident and Tupelo native Mike Chaney is Mississippi’s 
Insurance Commissioner. Prior to his election in 2007, Chaney served 
seven years in the Mississippi House of Representatives and eight years 
in the Mississippi Senate, where he became the first Republican to 
serve as chairman of the Education Committee. Since taking office in 
January 2008, Chaney has brought a style of openness and accessibility 
to the office, including opening a Mississippi Insurance Department 
office on the Gulf Coast. He also spearheaded a wind mitigation 
program for the Mississippi Gulf Coast to help homeowners realize 
discounts on their wind insurance premiums. 
 
Chaney has overseen the addition of 49 property/casualty companies in 
the state—30 multi-line insurers and 19 single-line insurers—and he 
has overseen the addition of 18 surplus lines companies. Other 
accomplishments include working to streamline and modernize the 
licensing procedures used in the department; strengthening and 
stabilizing the state’s wind pool; lengthening the amount of time the 
department has to respond to rate filings; working to secure insurance 
for volunteer firefighters; and seeking legislation to protect victims of 
domestic violence from discrimination by health insurance companies. 
 
Chaney is a businessman with a strong background in energy and 
agriculture and a strong advocate for consumers. He was a pioneer in 
workers’ compensation in Mississippi. Chaney has served on numerous 
community development entities, including as president of the 
Vicksburg Chamber of Commerce and president of the Vicksburg 
Economic Development Committee. He is a Rotarian and a Paul Harris 
Fellow. 
 
Chaney earned his bachelor’s degree in business and finance from 
Mississippi State University. He is a veteran of the U.S. Army, having 
served in Vietnam from 1968 to 1969. 

MISSISSIPPI 
 

 
Mike Chaney 

Commissioner of Insurance 
Term of Office: Four years 
Elected: November 2007 

Mailing Address 
Mississippi Insurance Department 
P.O. Box 79 
Jackson, Mississippi 39205 
 

Street Address 
Woolfolk State Office Building, 10th Floor 
501 North West Street 
Jackson, Mississippi 39201 

Phone Numbers 
Main (601) 359-3569 
Toll-Free Number (Intrastate only) (800) 562-2957 
 
Fax Numbers by Division 
Commissioner/Legal/Actuarial (601) 359-2474 
Consumer (601) 359-1077 
Examination/Licensing (601) 359-1951 
Rating (601) 359-9558 

Gulf Coast Office 
1701 24th Avenue 
Gulfport, Mississippi 39502 
Phone (228) 867-2202 or (228) 867-2203 
Fax (228) 867-2204 

 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.mid.state.ms.us 
Make Checks Payable To: Mississippi Insurance Department 
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Mike Chaney .................................................................................................................................. (601) 359-3581 
Commissioner of Insurance ....................................................................... mike.chaney@mid.state.ms.us 

Mark Haire ..................................................................................................................................... (601) 359-3572 
Deputy Commissioner .................................................................................. mark.haire@mid.state.ms.us 

 
 
CONTACT PERSONS 

 
NAIC Liaison 
Mark Haire ..................................................................................................................................... (601) 359-3572 

Deputy Commissioner .................................................................................. mark.haire@mid.state.ms.us 
 
Accident/Health Insurance 
Andy Case ...................................................................................................................................... (601) 359-2453 

Director, Consumer Services Division ........................................................... andy.case@mid.state.ms.us 
 
Agent Licensing 
Robert Perkins ................................................................................................................................ (601) 359-1082 

Director, Licensing Division ................................................................... robert.perkins@mid.state.ms.us 
 
Annual Statements 
Debra Vernon ................................................................................................................................. (601) 359-5343 

Director, Financial and Market Regulation ...............................................debra.vernon@mid.state.ms.us 
 
Consumer Complaints and Inquiries 
Andy Case ...................................................................................................................................... (601) 359-2453 

Director, Consumer Services Division ........................................................... andy.case@mid.state.ms.us 
 
Consumer Counseling Program for Seniors 
Andy Case ...................................................................................................................................... (601) 359-2453 

Director, Consumer Services Division ........................................................... andy.case@mid.state.ms.us 
 
Corporate Changes 
Nancy Cross ................................................................................................................................... (601) 359-3571 

Director, Statutory Compliance................................................................... nancy.cross@mid.state.ms.us 
 
Data Processing/Management Information Systems 
Linda Chase .................................................................................................................................... (601) 359-9219 

Director, Data Processing Division .............................................................. linda.chase@mid.state.ms.us 
 
Department Counsel 
Joel Jones, Chief Legal Counsel .................................................................................................... (601) 359-3574 

Special Assistant Attorney General ................................................................ joel.jones@mid.state.ms.us 
 
Investigations 
John Hornback ............................................................................................................................... (601) 359-3577 

Chief Investigator ................................................................................... john.hornback@mid.state.ms.us 
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Deposits 
Debra Vernon ................................................................................................................................. (601) 359-5343 

Director, Financial and Market Regulation .............................................. debra.vernon@mid.state.ms.us 
 
Examinations—Agent 
Robert Perkins ................................................................................................................................ (601) 359-3949 

Director, Licensing Division ................................................................... robert.perkins@mid.state.ms.us 
 
Examinations—Financial 
Debra Vernon ................................................................................................................................. (601) 359-5343 

Director, Financial and Market Regulation .............................................. debra.vernon@mid.state.ms.us 
 
Examinations—Market Conduct 
Debra Vernon ................................................................................................................................. (601) 359-5343 

Director, Financial and Market Regulation .............................................. debra.vernon@mid.state.ms.us 
 
Fees 
Nancy Cross ................................................................................................................................... (601) 359-3571 

Director, Statutory Compliance ................................................................... nancy.cross@mid.state.ms.us 
 
Life Insurance 
Andy Case ...................................................................................................................................... (601) 359-2453 

Director, Consumer Services Division ........................................................... andy.case@mid.state.ms.us 
 
Media Relations/Public Information 
Donna Cromeans ............................................................................................................................ (601) 359-3579 

Director, Public Relations ................................................................... donna.cromeans@mid.state.ms.us 
 
New Company Licensing 
Debra Vernon ................................................................................................................................. (601) 359-5343 

Director, Financial and Market Regulation .............................................. debra.vernon@mid.state.ms.us 
 
Policy and Form Filing—Life and Health 
Aaron Sisk ...................................................................................................................................... (601) 359-3577 

Staff Attorney ................................................................................................ aaron.sisk@mid.state.ms.us 
 
Policy and Form Filing—Property and Casualty 
John Wells ...................................................................................................................................... (601) 359-3575 

Director, Property and Casualty Rating Division .......................................... john.wells@mid.state.ms.us 
 
Premium Tax (Licensed) 
Karen Gaston .................................................................................................................................. (601) 923-7183 

Accountant/Auditor, State Tax Commission, Insurance Premium Taxes ........ kgaston@mstc.state.ms.us 
 
Premium Tax (Surplus Lines) 
Peggy Dronet .................................................................................................................................. (601) 713-1111 

Executive Director, Mississippi Surplus Lines Association ......................................... pdronet@msla.org 
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Property and Casualty—Commercial Lines 
John Wells ...................................................................................................................................... (601) 359-3575 

Director, Property and Casualty Rating Division .......................................... john.wells@mid.state.ms.us 
 
Property and Casualty—Personal Lines 
John Wells ...................................................................................................................................... (601) 359-3575 

Director, Property and Casualty Rating Division .......................................... john.wells@mid.state.ms.us 
 
Receiverships 
Vacant 
 
Renewal of Company Licensing/Line Changes 
Glenda Phillips ............................................................................................................................... (601) 359-2713 

Statutory Compliance Division .............................................................. glenda.phillips@mid.state.ms.us 
 
Surplus Lines 
Nancy Cross ................................................................................................................................... (601) 359-3571 

Director, Statutory Compliance................................................................... nancy.cross@mid.state.ms.us 
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On Feb. 6, 2009, Missouri Gov. Jay Nixon appointed John M. Huff as director of 
the Missouri Department of Insurance, Financial Institutions and Professional 
Registration. Huff was confirmed by the Missouri Senate Feb. 19, 2009. 
 
An attorney, Huff leads the department that protects consumers through the 
regulation of professionals and businesses that impact Missourians’ lives daily. 
The department regulates more than half a million insurance companies, banks, 
doctors, nurses and others. He leads a team of 550 employees. 
 
One of his top priorities is using technology to improve the efficiency and 
effectiveness of license applications, renewals, complaints, enforcement actions 
and board and commission nominations. 
 
In September 2010, Huff was appointed by the NAIC to serve on the U.S. 
Financial Stability Oversight Council (FSOC). He is the only insurance regulator 
on FSOC, which was created by the federal Dodd-Frank Wall Street Reform and 
Consumer Protection Act. In this role, Huff had the privilege of testifying before 
Congress April 14, 2011, representing the state of Missouri and the NAIC.  
 
In June 2011, Huff was elected vice president of the NAIC Midwest Zone, 
making him a member of the association’s Executive (EX) Committee. 
 
In December 2010, Huff was elected treasurer of the Interstate Insurance Product 
Regulation Commission (IIPRC), a partnership among state insurance regulators 
through the NAIC. The commission reviews several types of insurance policies, 
ensuring they meet certain standards before they are sold to consumers. 
 
Huff also serves as a director and trustee on several other boards that promote 
better financial services and education for Missourians. 
 
Before entering public service, Huff spent 11 years as an executive with leading 
insurers and reinsurers, including Swiss Re and GE Insurance Solutions. At these 
companies, Huff led global teams and was stationed in two different European 
markets: London and Zurich. 
 
Huff earned a bachelor’s degree in business administration from Southeast 
Missouri State University. He earned an MBA from Saint Louis University and a 
J.D. from Washington University School of Law in St. Louis. He and his wife 
and daughter live in Columbia, MO. 
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John M. Huff 

Director of Insurance 
Term of Office: At the Pleasure of the Governor 

Appointed: Feb. 6, 2009 

  

Mailing Address 
Missouri Department of Insurance 
Financial Institutions & Professional Registration 
P.O. Box 690 
Jefferson City, Missouri 65102-0690 

Street Address 
Missouri Department of Insurance 
Financial Institutions & Professional Registration 
301 W. High Street, Suite 530 
Jefferson City, Missouri 65101 

 
Phone Numbers 
Main (573) 751-4126 
Insurance Consumer Hotline (In-state only) (800) 726-7390 
Producer Licensing (573) 751-3518 
State Health Insurance Assistance Program (800) 390-3330 
 missouriclaim.org 

Fax Numbers 
Producer Licensing (573) 526-3416 
Financial Examinations (573) 751-5888 
Life & Health Section (573) 526-6075 
Property & Casualty (573) 526-4839 

 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.difp.mo.gov 
E-mail: news@difp.mo.gov 
Make Checks Payable To: Department of Insurance (for department taxes) 

Director of Revenue (for premium taxes or fees) 
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John M. Huff .................................................................................................................................. (573) 751-1927 
Director of Insurance .................................................................................................. Fax (573) 751-1165 

Jim McAdams ................................................................................................................................. (573) 751-1927 
Deputy Director and General Counsel ....................................................................... Fax (573) 751-1165 

Vacant ............................................................................................................................................. (573) 526-0672 
Director, Market Regulation ....................................................................................... Fax (573) 751-1165 

Fred Heese ...................................................................................................................................... (573) 526-4877 
Director, Insurance Company Regulation .................................................................. Fax (573) 751-5888 

Jim Mealer ...................................................................................................................................... (573) 751-2430 
Chief Market Conduct Examiner ............................................................................... Fax (573) 526-7819 

Angela Nelson ................................................................................................................................ (573) 751-2640 
Director, Consumer Affairs ........................................................................................ Fax (573) 526-4898 

Grady Martin .................................................................................................................................. (573) 751-7223 
Director, Resource Administration ............................................................................. Fax (573) 526-3416 

Melissa Palmer ............................................................................................................................... (573) 526-3587 
Legislative Coordinator .............................................................................................. Fax (573) 751-1165 

Vacant ............................................................................................................................................. (573) 526-2938 
Budget Officer ............................................................................................................ Fax (573) 751-1165 

Travis Ford ..................................................................................................................................... (573) 526-3416 
Director, Communications ......................................................................................... Fax (573) 751-1165 

 
 
CONTACT PERSONS 
 
Accident/Health Insurance 
Molly White .............................................................................. molly.white@insurance.mo.gov, (573) 751-4363 

Supervisor, Life and Health ........................................................................................ Fax (573) 526-6075 
 
Agent/Producer Licensing 
Brenda Otto .................................................................................................................................... (573) 751-9292 

Manager, Licensing ................................................ brenda.otto@insurance.mo.gov, Fax (573) 526-3416 
 
Annual Statements 
Debbie Doggett............................................................................................................................... (573) 526-2944 

Chief Financial Analyst .................................... debbie.doggett@insurance.mo.gov, Fax (573) 751-5888 
 
Captive Insurance 
John Rehagen .................................................................................................................................. (573)522-2563 
 .......................................................................................... john.rehagen@insurance.mo.gov, Fax (573) 751-5888 
 
Company Licensing 
Cindy Monroe ................................................................................................................................ (573) 751-4362 

Admissions Specialist ...................................... cynthia.monroe@insurance.mo.gov, Fax (573) 526-3416 
 
Life & Health Complaints 
Carol Harden .................................................................................................................................. (573) 751-2640 

Supervisor, Life & Health .................................... carol.harden@insurance.mo.gov, Fax (573) 526-4898 
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Property & Casualty Complaints 
Mary Kempker ............................................................................................................................... (573) 751-2640 

Supervisor, Property & Casualty ................................................................................ Fax (573) 526-4898 
 
Deposits 
Toni Charlton ................................................................................................................................. (573) 751-4618 

Financial Analyst .................................................. toni.charlton@insurance.mo.gov, Fax (573) 526-5888 
 
Examinations—Agent Investigations 
Carrie Couch................................................................................................................................... (573) 751-1922 

Chief Investigator ................................................ .carrie.couch@insurance.mo.gov, Fax (573) 526-4898 
 
Examinations—Financial 
Fred Heese ...................................................................................................................................... (573) 526-4877 

Director, Insurance Company Regulation ............... fred.heese@insurance.mo.gov, Fax (573) 751-5888 
 
Examinations—Market Conduct 
Jim Mealer ...................................................................................................................................... (573) 751-2430 

Chief Market Conduct Examiner ............................ jim.mealer@insurance.mo.gov, Fax (573) 526-7819 
 
Fees 
Cindy Monroe ................................................................................................................................ (573) 751-4362 

Admissions Specialist ......................................... cindy.monroe@insurance.mo.gov, Fax (573) 751-5888 
 
Guaranty Funds 
Life and Health ............................................................................................................................... (573) 634-8455 

Property and Casualty ....................................................................................................... (573) 961-2233 
 
Information Systems 
Eric Pahl ......................................................................................................................................... (573) 751-5731 

Supervisor .................................................................... eric.pahl@insurance.mo.gov, Fax (573)751-1165 
 
Life Insurance 
Molly White ................................................................................................................................... (573) 751-4363 

Supervisor, Life and Health ........................................................................................ Fax (573) 526-6075 
 
Policy and Form Filing—Life and Health 
Molly White ................................................................................................................................... (573) 751-4363 

Supervisor, Life and Health ........................................................................................ Fax (573) 526-6075 
 
Policy and Form Filing—Property/Casualty 
Joan Dutill ...................................................................................................................................... (573) 751-3365 

Supervisor, Property and Casualty ............................................................................. Fax (573) 526-4839 
 
Receiverships 
Diane Garber .................................................................................................................................. (573) 751-5121 

Counsel, Receiverships ........................................ diane.garber@insurance.mo.gov, Fax (573) 526-6075 
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Statistical Reporting 
Brent Kabler ................................................................................................................................... (573) 526-2945 

Market Conduct ..................................................... brent.kabler@insurance.mo.gov, Fax (573) 526-7819 
 
Surplus Lines/Premium Tax 
Lillian Hand .................................................................................................................................... (573) 526-1589 

Supervisor, Tax Section ......................................... lillian.hand@insurance.mo.gov, Fax (573) 526-2092 
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Monica J. Lindeen was elected Commissioner of Securities and 
Insurance, Montana State Auditor in November 2008. Whether it is 
protecting consumers, advancing Insure Montana to assist small 
businesses, promoting wellness and preventive care, or harnessing 
technology to improve health care, Lindeen is working hard to make 
a difference in the lives of Montana families. 
 
Lindeen is respected for her ability to put principles before politics 
and work with colleagues on issues that help Montana’s working 
families and businesses. Lindeen is vice chair of the NAIC Health 
Insurance and Managed Care (B) Committee, chair of the NAIC 
Designation Program Advisory Board, is a member of the NAIC 
Executive (EX) Committee and Audit Committee, and serves on a 
number of task forces related to implementing health insurance 
reform. 
 
In 1999, Lindeen began serving the people of Montana in the House 
of Representatives. Due to her hard work in the legislature, she 
quickly became a leader and served four terms (1999–2006). Lindeen 
has a reputation as a common sense moderate who knows how to get 
things done for Montanans. 
 
Prior to public service, Monica formed a highly successful Internet 
business, Montana Communications Network (MCN), one of the first 
Montana-based, local Internet providers. From 1994 to 1996, she was 
a part-time faculty member in the Montana State University (MSU) 
Billings English Department and taught simultaneously as a graduate 
assistant in the Department of Educational Foundations. 
 
Lindeen earned a bachelor’s degree in English/history and completed 
graduate coursework in the educational foundations field from MSU 
Billings. Monica and her husband, David, have one daughter, two 
sons and seven grandchildren. 

MONTANA 
 

 
Monica J. Lindeen 

Commissioner of Securities and 
Insurance  

Term of Office: Four years 
Elected: Nov. 4, 2008 

 

Mailing Address 
Commissioner of Securities and Insurance 
Montana State Auditor’s Office 
840 Helena Ave. 
Helena, Montana 59601 

Street Address 
Same as mailing address 

 
Phone Numbers  
Main (406) 444-2040 
Fax  (406) 444-3497 
Toll-Free Number (In State Only) (800) 332-6148 

 

 
 
Office Hours: 8 a.m.–5 p.m. 
Website: http://csi.mt.gov 
Make Checks Payable To: Commissioner of Securities and Insurance 
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Monica J. Lindeen .......................................................................................................................... (406) 444-2006 
Commissioner of Securities and Insurance .................................................................. mlindeen@mt.gov 

BJ Hoven ........................................................................................................................................ (406) 444-2006 
Acting Deputy Commissioner ........................................................................................ bjhoven@mt.gov 

Robert W. Moon ............................................................................................................................. (406) 444-2041 
Deputy Insurance Commissioner ..................................................................................... rmoon@mt.gov 

Lynne Egan .................................................................................................................................... (406) 444-4388 
Deputy Securities Commissioner ....................................................................................... legan@mt.gov 

Jesse A. Laslovich .......................................................................................................................... (406) 444-5789 
Chief Legal Counsel .................................................................................................. jlaslovich2@mt.gov 

Christina Goe .................................................................................................................................. (406) 444-1942 
General Counsel/Healthcare Policy Advisor ....................................................................... cgoe@mt.gov 

Lucas Hamilton .............................................................................................................................. (406) 444-4237 
Communications Director ........................................................................................... lhamilton@mt.gov 

Christine Kaufmann ....................................................................................................................... (406) 444-3152 
Executive Projects Coordinator ................................................................................. ckaufmann@mt.gov 

Amanda Roccabruna Eby ............................................................................................................... (406) 444-4613 
Projects Administrator ......................................................................................................... aeby@mt.gov 

Dawn Temple-Harmon ................................................................................................................... (406) 444-3517 
IT Manager .................................................................................................................... dharmon@mt.gov 

Dave Van Nice ............................................................................................................................... (406) 444-2895 
Land Board Advisor ..................................................................................................... dvannice@mt.gov 

Cathy Wright .................................................................................................................................. (406) 444-3415 
Publications Manager .................................................................................................... cawright@mt.gov 

BJ Hoven ........................................................................................................................................ (406) 444-2006 
Executive Assistant/Scheduler to Commissioner ........................................................... bjhoven@mt.gov 

Mike Anderson ............................................................................................................................... (406) 444-0172 
Chief, Investigations Bureau ..................................................................................... manderson@mt.gov 

Carol Roy ....................................................................................................................................... (406) 444-3917 
Chief, Market Compliance Bureau ....................................................................................... croy@mt.gov 

Barbara van der Mars ..................................................................................................................... (406) 444-3917 
Chief, Compliance Bureau ..................................................................................... bvandermars@mt.gov 

Steve Matthews .............................................................................................................................. (406) 444-9768 
Chief, Examinations Bureau/Captive Insurance Coordinator .................................... smatthews@mt.gov 

Rosann Grandy ............................................................................................................................... (406) 444-3443 
 Chief, Forms & Licensing Bureau .................................................................................. rgrandy@mt.gov 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
BJ Hoven ........................................................................................................................................ (406) 444-2006 

Acting Deputy Commissioner & Executive Assistant/Scheduler .................................. bjhoven@mt.gov 
 
Accident/Health Insurance 
Pam Forsman .................................................................................................................................. (406) 444-3720 

Forms and Rates Compliance Analyst ......................................................................... pforsman@mt.gov 
 
Agent Licensing 
Pam Daugherty ............................................................................................................................... (406) 444-9751 

Licensing Permit Technician Supervisor................................................................... pdaughtery@mt.gov 
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Annual Statements and Company Licensing 
Steve Matthews .............................................................................................................................. (406) 444-4372 

Chief Financial Examiner, Examinations Bureau ...................................................... smatthews@mt.gov 
 
Market Compliance 
Carol Roy ....................................................................................................................................... (406) 444-3917 

Chief, Market Compliance ................................................................................................... croy@mt.gov 
 
Consumer Complaints and Inquiries 
Barbara van der Mars ..................................................................................................................... (406) 444-9768 

Chief, Compliance Bureau ..................................................................................... bvandermars@mt.gov 
 
Department Counsel 
Jesse A. Laslovich .......................................................................................................................... (406) 444-5789 

Chief Legal Counsel .................................................................................................. jlaslovich2@mt.gov 
 
Christina Goe .................................................................................................................................. (406) 444-1942 

General Counsel/Health Care Policy Advisor ..................................................................... cgoe@mt.gov 
 
Deposits 
Steve Matthews  ............................................................................................................................. (406) 444-4372 

Chief Financial Examiner, Examinations Bureau ...................................................... smatthews@mt.gov 
 

Examinations—Financial 
Steve Matthews .............................................................................................................................. (406) 444-4372 

Chief Financial Examiner, Examinations Bureau ...................................................... smatthews@mt.gov 
 
Examinations—Market Conduct 
Carol Roy ....................................................................................................................................... (406) 444-3917 

Chief, Market Compliance Bureau ....................................................................................... croy@mt.gov 
 
Medicare Specialist 
Barbara van der Mars ..................................................................................................................... (406) 444-9768 

Supervisor, Compliance Bureau ............................................................................. bvandermars@mt.gov 
 
Media Relations/Public Information 
Lucas Hamilton .............................................................................................................................. (406) 444-4237 

Director, Communications .......................................................................................... lhamilton@mt.gov 
 
Policy and Form Filing 
Rosann Grandy ............................................................................................................................... (406) 444-3443 

Chief, Forms Bureau ...................................................................................................... rgrandy@mt.gov 
 
Policy and Form Filing—Life and Annuity—Long Term Care 
Myrna O’Dell ................................................................................................................................. (406) 444-3721 

Compliance Analyst ......................................................................................................... modell@mt.gov 
 
Policy and Form Filing—Health 
Pam Forsman .................................................................................................................................. (406) 444-3720 

Compliance Analyst ..................................................................................................... pforsman@mt.gov 
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Policy and Form Filing—Property/Casualty 
Chuck Holland ................................................................................................................................ (406) 444-2047 

Compliance Analyst ...................................................................................................... cholland@mt.gov 
 
Premium Tax 
Steve Matthews .............................................................................................................................. (406) 444-4372 

Chief Financial Examiner, Examinations Bureau ...................................................... smatthews@mt.gov 
 
Rate Filings—Property and Casualty 
Mari L. Kindberg, FCAS, MAAA.................................................................................................. (406) 444-5220 

Actuary ...................................................................................................................... mkindberg@mt.gov 
 
Rate Filings—Life and Health 
Margaret Miksch, ASA, MAAA .................................................................................................... (406) 444-3848 

Actuary ......................................................................................................................... mmiksch@mt.gov 
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Bruce R. Ramge was appointed Director of the Nebraska 
Department of Insurance by Nebraska Gov. Dave Heineman 
Nov. 15, 2010. Ramge had served as Acting Director since 
Oct. 30, 2010, and as Deputy Director of the department since 
January 2008. 
 
Ramge has assisted various NAIC working groups over the 
years. He serves as chair of the Title Insurance (C) Task Force 
and Market Conduct Examination Standards (D) Working 
Group, Vice Chair of the Regulatory Framework (B) Task 
Force, and a member of several NAIC committees, task forces 
and working groups. He is a past president of the Insurance 
Regulatory Examiners Society (IRES), and he received the 
2007 IRES Foundation Paul L. DeAngelo Memorial Teaching 
Award and the 2007 IRES Al Greer Achievement Award. 
 
Ramge earned a bachelor’s degree from Dana College and an 
MBA from the University of Nebraska at Omaha. 

NEBRASKA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Bruce R. Ramge 
Director of Insurance 

Term of Office: At the Pleasure of the Governor 
Appointed: Nov. 15, 2010 

 
Mailing Address 
Nebraska Department of Insurance 
P.O. Box 82089 
Lincoln, NE 68501-2089 

 
Street Address 
Terminal Building 
941 O Street, Suite 400 
Lincoln, Nebraska 68508 

 

Phone Numbers 
Main (402) 471-2201 
Fax  (402) 471-4610 
TDD (800) 833-7352 

E-mail Address 
Bruce.Ramge@nebraska.gov 

  

 
 
 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website:  www.doi.ne.gov 
Make Checks Payable To: Nebraska Department of Insurance 
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Bruce R. Ramge ............................................................................................................................. (402) 471-4607 
Director of Insurance ................................................... bruce.ramge@nebraska.gov, Fax (402) 471-2990 

Jim Nixon ....................................................................................................................................... (402) 471-4734 
Chief Examiner.................................................................................................. jim.nixon@nebraska.gov 

Christy Neighbors .......................................................................................................................... (402) 471-4649 
Deputy Director and General Counsel ............. christine.neighbors@nebraska.gov, Fax (402) 471-2990 

Beverly Anderson ........................................................................................................................... (402) 471-4654 
Administrator, Property/Casualty ................................................................. bev.anderson@nebraska.gov 

Holly Blanchard ............................................................................................................................. (402) 471-4742 
Administrator, Life/Health ....................................................................... holly.blanchard@nebraska.gov 

Jane Francis .................................................................................................................................... (402) 471-4743 
Administrator, Consumer Affairs ................................................................... jane.francis@nebraska.gov 

Jason McCartney ............................................................................................................................ (402) 471-4707 
Administrator, Producer Licensing ......................................................... jason.mccartney@nebraska.gov 

Reva Vandevoorde ......................................................................................................................... (402) 471-4652 
Market Conduct Supervisor................................ reva.vandevoorde@nebraska.gov, Fax (402) 471-2990 

Peggy Jasa ...................................................................................................................................... (402) 471-4632 
Public Information Officer ................................................. peg.jasa@nebraska.gov, Fax (402) 471-2990 

John Rink ........................................................................................................................................ (402) 471-2850 
Life and Health Actuarial Assistant ................................................................... john.rink@nebraska.gov 

Charles Starr ................................................................................................................................... (402) 471-8334 
Fraud Investigator/Supervisor ..................................... charles.starr@nebraska.gov, Fax (402) 471-8335 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Peggy Jasa ...................................................................................................................................... (402) 471-4632 

Public Information Officer ................................................. peg.jasa@nebraska.gov, Fax (402) 471-2990 
 
Accident/Health Insurance 
Holly Blanchard ............................................................................................................................. (402) 471-4742 

Administrator, Life/Health ....................................................................... holly.blanchard@nebraska.gov 
 
Agent Licensing 
Jason McCartney ............................................................................................................................ (402) 471-4707 

Administrator, Producer Licensing ......................................................... jason.mccartney@nebraska.gov 
 
Annual Statements 
Jim Nixon ....................................................................................................................................... (402) 471-4734 

Chief Examiner.................................................................................................. jim.nixon@nebraska.gov 
 
Company Admissions 
Terry Sindelar ................................................................................................................................. (402) 471-0373 

Life and Health, Property and Casualty Admissions .................................... terry.sindelar@nebraska.gov 
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Consumer Complaints and Inquiries 
Jane Francis .................................................................................................................................... (402) 471-4743 

Administrator, Consumer Affairs ................................................................... jane.francis@nebraska.gov 
 
Department Counsel 
Christy Neighbors .......................................................................................................................... (402) 471-4649 

Deputy Director and General Counsel christine.neighbors@nebraska.gov, Fax (402) 471-2990 
 
Deposits 
Brandis Courser .............................................................................................................................. (402) 471-4045 

Securities Officer .................................................... brandis.courser@nebraska.gov, Fax (402) 471-4610 
 
Examinations—Agent 
Jason McCartney ............................................................................................................................ (402) 471-4707 

Administrator, Producer Licensing ......................................................... jason.mccartney@nebraska.gov 
 
Examinations—Financial 
Jim Nixon ....................................................................................................................................... (402) 471-4734 

Chief Examiner.................................................................................................. jim.nixon@nebraska.gov 
 
Examinations—Market Conduct 
Reva Vandevoorde ......................................................................................................................... (402) 471-4652 

Supervisor, Market Conduct................................................................. reva.vandevoorde@nebraska.gov 
 
Fees 
Jim Nixon ....................................................................................................................................... (402) 471-4734 

Chief Examiner.................................................................................................. jim.nixon@nebraska.gov 
 
Insurance Fraud 
Charles Starr ................................................................................................................................... (402) 471-8334 

Fraud Investigator/Supervisor ..................................... charles.starr@nebraska.gov, Fax (402) 471-8335 
 
Life Insurance 
Holly Blanchard ............................................................................................................................. (402) 471-4742 

Administrator, Life/Health ....................................................................... holly.blanchard@nebraska.gov 
 
Media Relations 
Peggy Jasa ...................................................................................................................................... (402) 471-4632 

Public Information Officer ................................................. peg.jasa@nebraska.gov, Fax (402) 471-2990 
 
Policy and Form Filing—Life and Health 
Holly Blanchard ............................................................................................................................. (402) 471-4742 

Administrator, Life/Health ....................................................................... holly.blanchard@nebraska.gov 
 
Policy and Form Filing—Property/Casualty 
Beverly Anderson ........................................................................................................................... (402) 471-4654 

Administrator, Property/Casualty ................................................................. bev.anderson@nebraska.gov 
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Premium Tax 
Martha Hettenbaugh ....................................................................................................................... (402) 471-4671 

Tax Analyst ....................................................................................... martha.hettenbaugh@nebraska.gov 
 
Property and Casualty—Commercial Lines 
Beverly Anderson ........................................................................................................................... (402) 471-4654 

Administrator, Property/Casualty ................................................................. bev.anderson@nebraska.gov 
 
Property and Casualty—Personal Lines 
Beverly Anderson ........................................................................................................................... (402) 471-4654 

Administrator, Property/Casualty ................................................................. bev.anderson@nebraska.gov 
 
Statistical Reporting 
Beverly Anderson ........................................................................................................................... (402) 471-4654 

Administrator, Property/Casualty ................................................................. bev.anderson@nebraska.gov 
 
Receivership 
Christy Neighbors .......................................................................................................................... (402) 471-4649 

Deputy Director and General Counsel ............. christine.neighbors@nebraska.gov, Fax (402) 471-2990 
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Amy Parks was appointed by Nevada State Business & 
Industry Director Terry Johnson to serve as Acting Insurance 
Commissioner effective Aug. 12, 2011. She currently serves as 
the Chief Counsel for the Division of Insurance. 
 

NEVADA 
 
 
 
 
 
 

No Photo Available 
 
 
 

Amy Parks 
Acting Commissioner of Insurance 
Term of Office: At the Pleasure of the Director 

of Department of Business and Industry 
Appointed: Aug. 12, 2011 

  

Mailing Address 
Nevada Division of Insurance 
1818 East College Parkway, Suite 103 
Carson City, Nevada 89706 

Las Vegas Address 
Bradley Building 
2501 E. Sahara Avenue, Suite 302 
Las Vegas, Nevada 89104 

 
Phone Numbers 
Main (775) 687-0700 
Fax (775) 687-0787 
Toll-Free Number (In-State only) (800) 992-0900 
Health Complaints (In-State only) (888) 872-3234 
 

Phone Numbers 
Main (702) 486-4009 
Fax (702) 486-4007 
 
E-Mail Address 
insinfo@doi.state.nv.us 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: http://doi.state.nv.us 
Make Checks Payable To: Division of Insurance 
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Amy Parks 
Acting Commissioner of Insurance ................................................................................. (775) 687-0771 

Harland Amborn 
Deputy Commissioner, Las Vegas .................................................................................. (702) 486-4009 

Bill McCune 
Chief Insurance Examiner ............................................................................................... (775) 687-0743 

Mike Lynch 
Deputy Commissioner of Captive Programs & C&F ...................................................... (775) 687-0758 

 
 
CONTACT PERSONS 

 
Accident/Health Insurance 
Cliff King, Chief........................................................................................................................... (775) 687-0736 

Life and Health Section ......................................................................................... cking@doi.state.nv.us 
 
Producer Licensing 
Joy Miller ..................................................................................................................................... (775) 687-0726 

Producer Licensing Section ............................................................................... jamiller@doi.state.nv.us 
 
Vacant ........................................................................................................................................... (775) 687-0728 

Compliance Investigator 
 
Aging Services – SHIP Program 
Jeannie Pearce .............................................................................................................................. (702) 486-3796 
 
Annual Statements 
Bill McCune, Chief Insurance Examiner ..................................................................................... (775) 687-0743 
 
Captive Insurers 
Mike Lynch, Captive Programs .................................................................................................... (775) 687-0758 
 
Company Fees—Licensing 
Lin Riippi ..................................................................................................................................... (775) 687-0756 

Administrative Assistant ...................................................................................... lriippi@doi.state.nv.us 
 
Consumer Complaints and Inquiries 
Compliance Investigators 
Vicki Folster, Carson City ......................................................................... cscc@doi.state.nv.us; (775) 687-0702 
 
Kim Kuhlman, Carson City .............................................................. kkuhlman@doi.state.nv.us; (775) 687-0703 
 
Harland Amborn, Deputy, Las Vegas ............................................... hamborn@doi.state.nv.us; (702) 486-4009 
 
Corporate and Financial Affairs 
Bill McCune 

Chief Insurance Examiner ............................................................................................... (775) 687-0743 
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Division Counsel 
Amy Parks, Lead Counsel ............................................................................................................ (775) 687-0710 
David Hall .................................................................................................................................... (775) 687-0708 
Jackie Rombardo .......................................................................................................................... (775) 687-0712 
 
Deposits 
Judi Waite ..................................................................................................................................... (775) 687-0752 
 
Enforcement 
Ben Gillard, Carson City ..................................................................... bgillard@doi.state.nv.us; (775) 687-0709 
 
Ted Bader, Carson City .......................................................................... tbader@doi.state.nv.us; (775) 687-0711 
 
Pete Shaw, Carson City ......................................................................... pshaw@doi.state.nv.us; (775) 687-0707 
 
Nixon Medina, Las Vegas .................................................................. nmedina@doi.state.nv.us; (702) 486-4394 
 
David Erickson, Las Vegas .............................................................. derickson@doi.state.nv.us; (702) 486-4598 
 
Examinations, Agent 
Bill McCune 

Chief Insurance Examiner ............................................................................................... (775) 687-0743 
 
Examinations, Financial 
Bill McCune 

Chief Insurance Examiner ............................................................................................... (775) 687-0743 
 
Examinations, Market Conduct 
Bill McCune 

Chief Insurance Examiner ............................................................................................... (775) 687-0743 
 
Information Systems 
Dennis McGehee .......................................................................................................................... (775) 687-0785 

IT Professional II ............................................................................................ dmcgehee@doi.state.nv.us 
 
HIPAA 
Cliff King ..................................................................................................................................... (775) 687-0736 

Chief, Life and Health Section .............................................................................. cking@doi.state.nv.us 
 
Life Insurance 
Annette James ............................................................................................................................... (775) 687-0732 

Actuary, Life and Health Section ........................................................................ ajames@doi.state.nv.us 
 
Media Relations/Public Information 
Jake Sunderland ............................................................................................................................ (775) 687-0772 

Public Information Officer .................................................................................. insinfo@doi.state.nv.us 
 
Policy and Form Filing—Life and Health 
Cliff King ..................................................................................................................................... (775) 687-0736 

Chief, Life and Health Section .............................................................................. cking@doi.state.nv.us 



NEVADA 
 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

128

 
Policy and Form Filing—Property and Casualty 
Marie Holt .................................................................................................................................... (775) 687-0768 

Chief, Property and Casualty Section ................................................................... mholt@doi.state.nv.us 
 
Premium Tax, Department of Taxation 
Anthony Lonnegren ...................................................................................................................... (775) 684-2128 
Capitol Complex – Carson City ................................................................................ alonnegren@tax.state.nv.us 
 
Property and Casualty—Commercial Lines 
Marie Holt .................................................................................................................................... (775) 687-0768 

Chief, Property and Casualty Section – Carson City ........................................... mholt@doi.state.nv.us 
  
Property and Casualty—Personal Lines 
Marie Holt .................................................................................................................................... (775) 687-0768 

Lead Actuary ........................................................................................................ mholt@doi.state.nv.us 
 
Statistical Reporting 
Janice Moskowitz ......................................................................................................................... (775) 687-0767  

Lead Actuary .................................................................................................. jmoskowi@doi.state.nv.us 
 
Self-Insured Workers’ Compensation 
Terri Chambers ............................................................................................................................. (775) 687-0777 

Chief, Self-Insured Workers’ Compensation Section ................................... tchambers@doi.state.nv.us 
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Roger A. Sevigny leads a staff of 81 employees. He is an 
NAIC past president and is an active member of several NAIC 
committees and task forces. 
 
Sevigny serves as a member of the NAIC Executive (EX) 
Committee, and as chair of the IIPRC and the Producer 
Licensing (EX) Task Force. He is a member of the SERFF 
Board, the Health Insurance and Managed Care (B) Committee 
and the NAIC/State Government Liaison Committee, and he is 
vice chair of the Antifraud (D) Task Force. In addition, he is a 
member of the International Insurance Relations (EX) 
Leadership Group, Professional Health Insurance Advisors 
(EX) Task Force, Government Relations (EX) Leadership 
Council, Accounting Practices and Procedures (E) Task Force, 
Examination Oversight (E) Task Force, Reinsurance (E) Task 
Force, Valuation of Securities (E) Task Force and the NIPR 
Board. 
 
Prior to his appointment as commissioner, Sevigny served as 
assistant commissioner. Before joining the department, he was 
an employee of Travelers Insurance for more than 30 years, 
serving in a variety of technical and management positions. 
 
Sevigny earned his bachelor’s degree in biology from 
St. Anselm College in Manchester, N.H. He also is a 
commissioned officer in the U.S. Army, having retired at the 
rank of colonel. 

NEW HAMPSHIRE 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Roger A. Sevigny 
Insurance Commissioner 

Term of Office: Five years 
Appointed: August 2003 

Reappointed: June 9, 2008 

Mailing Address 
New Hampshire Insurance Department 
21 Fruit Street, Suite 14 
Concord, New Hampshire 03301 

Street Address 
Same as mailing address. 

  
Phone Numbers 
Main (603) 271-2261 
Financial Exam/Licensing  (603) 271-2241 
Consumer Division 
Toll-Free Number (in state only) (800) 852-3416 

Fax Number 
Main (603) 271-1406 

 
 
 
 
 
 
 
Office Hours: 8 a.m.–4:30 p.m. 
Website: www.nh.gov/insurance 
Make Checks Payable To: Treasurer, State of New Hampshire 
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Alexander K. Feldvebel 
 Deputy Commissioner ....................................................................................................... (603) 271-2261 
Sandra Barlow 
 Assistant to the Commissioner .......................................................................................... (603) 271-2261 
Barbara Richardson 
 Director of Operations/Licensing Supervisor .................................................................... (603) 271-2261 
Thomas S. Burke 
 Director of Examinations .................................................................................................. (603) 271-2261 
Leslie Ludtke 
 Health Policy Analyst ........................................................................................................ (603) 271-2261 
Michael Wilkey 
 Director, Life, Accident and Health .................................................................................. (603) 271-2261 
David Sky 
 Actuary, Life, Accident and Health ................................................................................... (603) 271-2261 
David Withers 
 Actuary, Property and Casualty ........................................................................................ (603) 271-2261 
Chiara Dolcino 
 Legal Counsel .................................................................................................................... (603) 271-2261 
Richard McCaffrey 
 Enforcement Counsel ........................................................................................................ (603) 271-2261 
Barbara Richardson 
 Licensing Supervisor ......................................................................................................... (603) 271-2261 
Barbara Richardson 
 Information Technology .................................................................................................... (603) 271-2261 
Kathleen Belanger 
 Director of Consumer Services ......................................................................................... (603) 271-2261 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Roger A. Sevigny 
 Commissioner .................................................................................................................... (603) 271-2261 
 
Accident/Health Insurance 
Alexander K. Feldvebel 
 Deputy Commissioner ....................................................................................................... (603) 271-2261 
 
Agent Licensing 
Barbara Richardson 
 Director of Operations/Licensing Supervisor .................................................................... (603) 271-2261 
 
Annual Statements 
Thomas S. Burke 
 Director of Examinations .................................................................................................. (603) 271-2261 
 
Company Licensing 
Thomas S. Burke 
 Director of Examinations .................................................................................................. (603) 271-2261 
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Consumer Services – Life, Accident and Health 
Kathleen Belanger .......................................................................................................................... (603) 271-2261 
 
Consumer Services—Property and Casualty 
Kathleen Belanger .......................................................................................................................... (603) 271-2261 
 
Deposits 
Norma Stallings 
 Revenue Administration .................................................................................................... (603) 271-2261 
 
Examinations—Agent 
Barbara Richardson 
 Director of Operations/Licensing Supervisor .................................................................... (603) 271-2261 
 
Examinations—Financial 
Thomas S. Burke 
 Director of Examinations .................................................................................................. (603) 271-2261 
 
Examinations—Life, Accident and Health Market Conduct 
Joelien Atwater 
 Market Conduct Division .................................................................................................. (603) 271-2261 
 
Examinations—Property and Casualty Market Conduct 
Vacant 
 Market Conduct Division .................................................................................................. (603) 271-2261 
 
Fees 
Norma Stallings 
 Revenue Administration .................................................................................................... (603) 271-2261 
 
General Counsel 
Chiara Dolcino ............................................................................................................................... (603) 271-2261 
 
Insurance Fraud 
Barbara Richardson 
 Director of Operations/Licensing Supervisor .................................................................... (603) 271-2261 
 
Life Insurance 
Michael Wilkey 
 Director .............................................................................................................................. (603) 271-2261 
 
Media Relations/Public Information 
Kathleen Belanger 
 Director, Administrative Division ..................................................................................... (603) 271-2261 
 
Policy and Form Filing—Life and Health 
Michael Wilkey 
 Administrator, Life, Accident and Health ......................................................................... (603) 271-2261 
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Policy and Form Filing—Property and Casualty 
Denise Lamy 
 Administrator, Property and Casualty ............................................................................... (603) 271-2261 
 
Premium Tax 
Norma Stallings 
 Revenue Administration .................................................................................................... (603) 271-2261 
 
Property and Casualty—Commercial Lines 
David Withers 
 Property and Casualty Actuary ......................................................................................... (603) 271-2261 
 
Property and Casualty—Personal Lines 
David Withers 
 Property and Casualty Actuary ......................................................................................... (603) 271-2261 
 
Statistical Reporting – Life, Accident and Health 
Tyler Brannen 
 Statistician ......................................................................................................................... (603) 271-2261 
 
Statistical Reporting – Property and Casualty Market Analysis 
Deborah Stone 
 Assistant Property and Casualty Actuary .......................................................................... (603) 271-2261 
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Thomas B. Considine began his tenure as Acting Commissioner of the 
Department of Banking and Insurance (DOBI) Feb. 8, 2010, and as 
Commissioner March 24, 2010. 
 
Since his appointment, Considine’s approach has been to work with 
business, to streamline the regulatory process, and to make DOBI as 
adept at promoting the growth and stability of its licensees as it is at 
protecting consumers. 
 
Prior to his appointment, he worked at MetLife, Inc., a global financial 
services company, for nearly 17 years, where he served most recently as 
Vice President and Government Relation Counsel. In addition, he served 
on the board of directors of the National Organization of Life and Health 
Insurance Guaranty Associations and various other financial services 
industry-related organizations. 
 
Considine served as a founding appointee to the New Jersey Department 
of Banking and Insurance Financial Services Advisory Board. 
 
Since the start of his tenure in 2010, Considine has repealed burdensome 
regulations, spread the pro-growth message of the Christie 
Administration in the banking and insurance industries, set in motion 
regulations to reform Personal Injury Protection (PIP), reformed 
government banking deposit guarantees and worked with the legislature 
on bills to expand captive and reinsurance markets. He has also taken a 
strong approach to fighting insurance fraud. 
 
In addition to his responsibilities as Commissioner, Considine holds 
leadership positions with the NAIC. He was elected to the Executive 
(EX) Committee of the NAIC, and also became the Vice Chairman of 
the NAIC’s Northeast Zone. 
 
Considine received his J.D. cum laude from the Seton Hall University 
School of Law and his B.S. magna cum laude from the W. Paul Stillman 
School of Business Administration at Seton Hall University. 

NEW JERSEY 
 
 

 
Thomas B. Considine 

Commissioner of Insurance 
Term of Office: At the Pleasure of the Governor 

Appointed: February 2010 

Mailing Address 
New Jersey Department of Banking and Insurance 
20 West State Street 
P.O. Box 325 
Trenton, New Jersey 08625-0325 

Compensation Rating & Inspection Bureau 
60 Park Place 
Newark, New Jersey 07102 

Phone Numbers 
Main (973) 622-6014 
Fax (973) 622-6110  

Phone Numbers 
Main  (609) 292-7272 
Fax (609) 984-5273 
Satellite Consumer Center, Newark (973) 648-4713 
Satellite Consumer Center, Camden (856) 614-2958 
Toll-Free Number (800) 446-SHOP 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.njdobi.org 

New Jersey Personal Automobile Insurance Plan 
Laurel Corporate Center 
10000 Midlantic Drive, Suite 403W 
Mount Laurel, New Jersey 08054 

Phone Numbers 
Main (856) 722-0030 
Fax (856) 727-5233 



NEW JERSEY 
 

© 1991-2011 National Association of Insurance Commissioners 
8/2011 

134

Thomas B. Considine ..................................................................................................................... (609) 633-7667 
Commissioner of Insurance ........................................................................................ Fax (609) 984-5273 

Kenneth Kobylowski ....................................................................................................... (609) 292-7272 x. 50595 
Chief of Staff .............................................................................................................. Fax (609) 984-5273 

Douglas Wheeler ............................................................................................................. (609) 292-7272 x. 50009 
Director, Division of Insurance .................................................................................. Fax (609) 292-3144 

Christopher Hughes ......................................................................................................... (609) 292-7272 x. 50580 
Director of Operations ................................................................................................ Fax (609) 292-5571 

Mary Beaumont ............................................................................................................... (609) 292-7272 x. 50031 
Director of Legislation and Regulation ...................................................................... Fax (609) 292-0896 

John Walton ..................................................................................................................... (609) 292-7272 x. 50059 
Assistant Commissioner, Administration ................................................................... Fax (609) 633-3601 

Robert Kasinow ............................................................................................................... (609) 292-7272 x. 50081 
Assistant Commissioner, Solvency Regulation .......................................................... Fax (609) 292-6765 

Neil Sullivan .................................................................................................................... (609) 292-7272 x. 50488 
Assistant Commissioner, Life and Health .................................................................. Fax (609) 633-0527 

William G. Rader ............................................................................................................ (609) 292-7272 x. 50359 
Assistant Commissioner, Property and Casualty ........................................................ Fax (609) 777-0019 

Anne Marie Narcini ......................................................................................................... (609) 292-7272 x. 50179 
Chief of Market Regulation, Office of Consumer Protection Services ...................... Fax (609) 292-5337 

Gale Simon ...................................................................................................................... (609) 292-7272 x. 50333 
Assistant Commissioner, Consumer Protection ......................................................... Fax (609) 292-5337 

Ellen DeRosa ................................................................................................................... (609) 292-7272 x. 50302 
Executive Director, Individual Health Coverage Program and  
Small Employer Health Benefits Program ................................................................. Fax (609) 633-2030 

Frederick A. Huber ......................................................................................................................... (973) 622-6014 
Executive Director, Compensation, Rating and Inspection Bureau ........................... Fax (973) 622-6110 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Douglas Wheeler ............................................................................................................. (609) 292-7272 x. 50009 

Director, Division of Insurance .......................... douglas.wheeler@dobi.state.nj.us, Fax (609) 292-3144 
 
Accident/Health Insurance 
Neil Sullivan .................................................................................................................... (609) 292-7272 x. 50488 

Assistant Commissioner, Life and Health ................ neil.sullivan@dobi.state.nj.us, Fax (609) 633-0527 
 
Agent Licensing 
Karen Silsby................................................................................................................. (609) 292-7272 x. 50293 

Supervisor, Insurance Producer Licensing . ...............karen.silsby@dobi.state.nj.us, Fax (609) 633-0822 
 
Annual Statements 
Joann Jones ...................................................................................................................... (609) 292-7272 x. 50085 

Technical Assistant II ................................................. joann.jones@dobi.state.nj.us, Fax (609) 292-6765 
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Company Licensing  
Kwame Asare .................................................................................................................. (609) 292-7272 x. 50068 

Supervising Insurance Examiner ............................. kwame.asare@dobi.state.nj.us, Fax (609) 292-6765 
  
Consumer Complaints and Inquiries 
Gale Simon ...................................................................................................................... (609) 292-7272 x. 50333 

Assistant Commissioner 
Consumer Protection Services .............................. gale.simon@dobi.state.nj.us, Fax (609) 292-5337 

 
Department Counsel 
Raymond Chance ........................................................................................................................... (609) 984-8469 

Assistant Section Chief .................................. raymond.chance@dol.lps.state.nj.us, Fax (609) 777-3503 
 
Deposits 
Kwame Asare .................................................................................................................. (609) 292-7272 x. 50068 

Supervising Insurance Examiner ............................. kwame.asare@dobi.state.nj.us, Fax (609) 292-6765 
 

Examinations—Agent 
Gale Simon ...................................................................................................................... (609) 292-7272 x. 50333 

Assistant Commissioner 
Consumer Protection Services .............................. gale.simon@dobi.state.nj.us, Fax (609) 292-5337 

 
Examinations—Financial 
Robert Kasinow ............................................................................................................... (609) 292-7272 x. 50081 

Assistant Commissioner 
Solvency Regulation ...................................... robert.kasinow@dobi.state.nj.us, Fax (609) 292-6765 

 
Examinations—Market Conduct and Anti-Fraud Compliance 
Clifton Day ...................................................................................................................... (609) 292-7272 x. 50197 

Manager 
Market Conduct and Anti-Fraud Compliance .......... cliff.day@dobi.state.nj.us, Fax (609) 984-0092 

 
Life Insurance 
Neil Sullivan .................................................................................................................... (609) 292-7272 x. 50488 

Assistant Commissioner 
Life and Health .................................................. neil.sullivan@dobi.state.nj.us, Fax (609) 633-0527 

 
Media Relations/Public Information 
Ed Rogan ......................................................................................................................... (609) 292-7272 x. 50518 

Manager, Communications .................................... edward.rogan@dobi.state.nj.us, Fax (609) 292-5571 
 
Policy and Form Filing—Life and Health 
Neil Sullivan .................................................................................................................... (609) 292-7272 x. 50488 

Assistant Commissioner 
Life and Health .................................................. neil.sullivan@dobi.state.nj.us, Fax (609) 633-0527 
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Policy and Form Filing—Property/Casualty 
William G. Rader ............................................................................................................ (609) 292-7272 x. 50359 

Assistant Commissioner 
Property and Casualty ....................................... william.rader@dobi.state.nj.us, Fax (609) 777-0019 

 
Premium Tax 
Crosby Sherman .............................................................................................................. (609) 292-7272 x. 50077 

Manager…………… ........................................... crosby.sherman@dobi.state.nj.us, Fax (609) 292-6765 
 
Property and Casualty—Commercial Lines 
William G. Rader ............................................................................................................ (609) 292-7272 x. 50359 

Assistant Commissioner 
Property and Casualty ....................................... william.rader@dobi.state.nj.us, Fax (609) 777-0019 

 
Property and Casualty—Personal Lines 
William G. Rader ............................................................................................................ (609) 292-7272 x. 50359 

Assistant Commissioner 
Property and Casualty ....................................... william.rader@dobi.state.nj.us, Fax (609) 777-0019 

 
Statistical Reporting ...................................................................................................... (609) 292-7272 x. 50360 
Sam Sackey ........................................................................ samuel.sackey@dobi.state.nj.us, Fax (609) 777-0019 
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The New Mexico Public Regulation Commission appointed John G. 
Franchini as Insurance Superintendent July 27, 2010. 
 
Franchini has more than 35 years’ experience in the insurance 
industry. He “temporarily” joined Consolidated Agency, his 
father’s independent insurance agency, while attending graduate 
school at the University of New Mexico. Ten years later, he 
purchased the business and expanded it to four locations, employing 
82 people and servicing nearly 15,000 customers. During that time, 
he served on the New Mexico Workers’ Compensation Assigned 
Risk Pool Board of Governors, the Patient Compensation 
Administration Board of Directors, and was elected president of the 
Independent Insurance Agents of New Mexico. In 1998, Poe & 
Brown, a national insurance broker, purchased the business. 
Franchini was named vice president, and his responsibilities 
included new business production, development of specialized 
insurance programs, and agency acquisitions. 
 
Franchini joined New Mexico Mutual in 2002 and was eventually 
named vice president of government and industry affairs. At New 
Mexico Mutual, he worked with state legislators, members of 
regulatory agencies and insurance agents to strengthen the 
company’s financial and public standing. 
 
Franchini is a member of the Leadership New Mexico Class of 
2007, former board member of the Rocky Mountain Insurance 
Information Association and past president of the New Mexico 
Insurance Association. 
 
Franchini is a native New Mexican and a graduate of Creighton 
University in Omaha, NE. 

NEW MEXICO 
 
 
 
 
 

John G. Franchini
Superintendent of Insurance 

Term of Office: Indefinite 
Appointed: July 27, 2010 

Mailing Address 
New Mexico Public Regulation Commission 
Insurance Division 
P.O. Box 1269 
Santa Fe, New Mexico 87504-1269 

Street Address 
PERA Building 
1120 Paseo de Peralta 
Santa Fe, New Mexico 87501 

 
Phone Number 
Main (505) 827-4601 
Toll-Free Number (In-State Only) (888) 427-5772 

Fax Number 
(505) 827-4734 
 

 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. MT 
Website: www.nmprc.state.nm.us/id.htm 
Make Checks Payable To: NM PRC Insurance Division 
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David Barton .................................................................................................................................. (505) 827-4645 
Chief Counsel to the Superintendent ................................................................ david.barton@state.nm.us 

Craig Dunbar .................................................................................................................................. (505) 827-4465 
Deputy Superintendent of Insurance ................................................................ craig.dunbar@state.nm.us 

Ronny Lujan ................................................................................................................................... (505) 827-4596 
Deputy Superintendent of Insurance .................................................................. ronny.lujan@state.nm.us 

Alan Seeley .................................................................................................................................... (505) 827-4307 
Actuary—Property and Casualty ........................................................................ alan.seeley@state.nm.us 

Thomas Bowling ............................................................................................................................ (505) 827-8462 
Actuary—Life and Health .......................................................................... thomas.bowling@state.nm.us 

 
 
CONTACT PERSONS 
 
Accident/Health Insurance 
Christine Baca ................................................................................................................................ (505) 827-4468 
 ..................................................................................................................................... christine.baca@state.nm.us 
 
Agent Licensing 
Lorinda Martinez. ........................................................................................................................... (505) 827-4554 
 ................................................................................................................................. lorinda.martinez@state.nm.us 
 
Annual Statements 
Tian Xiao ........................................................................................................................................ (505) 827-4655 
 ............................................................................................................................................. tain.xiao@state.nm.us 
 
Assigned Risk Pool—Workers’ Compensation 
Stacy Starr-Garcia .......................................................................................................................... (505) 827-4652 
 ................................................................................................................................ stacy.starr-garcia@state.nm.us 
 
Company Licensing 
Loretta Trujillo ............................................................................................................................... (505) 827-4647 
 ..................................................................................................................................... loretta.trujillo@state.nm.us 
 
Consumer Complaints and Inquiries 
John Gaherty .................................................................................................................................. (505) 827-4439 
 ....................................................................................................................................... john.gaherty@state.nm.us 
 
Deposits and Fees 
Ronny Lujan ................................................................................................................................... (505) 827-4596 
 ......................................................................................................................................... ronny.lujan@state.nm.us 
 
Investigations 
Ron Martinez .................................................................................................................................. (505) 827-4465 
 ....................................................................................................................................... ron.martinez@state.nm.us 
 
Examinations 
Tian Xiao ........................................................................................................................................ (505) 827-4465 
 ............................................................................................................................................. tian.xiao@state.nm.us 
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Life Insurance 
Christine Baca ................................................................................................................................ (505) 827-4241 
 ..................................................................................................................................... christine.baca@state.nm.us 
 
Media Relations/Public Information 
Gerald Garner ................................................................................................................................. (505) 827-4446 
 ...................................................................................................................................... gerald.garner@state.nm.us 
 
Policy and Form Filing—Life and Health 
Christine Baca ................................................................................................................................ (505) 827-4545 
 ..................................................................................................................................... christine.baca@state.nm.us 
 
Policy and Form Filing—Property/Casualty 
Sider Esquibel................................................................................................................................. (505) 476-0340 
 ..................................................................................................................................... sider.esquibel@state.nm.us 
 
Premium Tax 
Raymond Valdez ............................................................................................................................ (505) 827-4506 
 ................................................................................................................................. raymond.valdez@state.nm.us 
 
Property and Casualty—Commercial Lines and Personal Lines 
Sider Esquibel................................................................................................................................. (505) 476-0340 
 ..................................................................................................................................... sider.esquibel@state.nm.us 
 
Statistical Reporting 
Alan Seeley .................................................................................................................................... (505) 827-4307 
 ......................................................................................................................................... alan.seeley@state.nm.us 
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James J. Wrynn was nominated by New York Gov. David A. Paterson and 
confirmed by the legislature as the 40th Superintendent of the New York State 
Insurance Department. He began serving as Superintendent Aug. 20, 2009. 
 
Wrynn previously served as executive director of the New York State Insurance 
Fund since April 22, 2009. He has 25 years of experience as a trial attorney 
focusing in the areas of life, accident and health insurance; property and casualty 
insurance; general liability insurance; insurance coverage disputes; professional 
malpractice; and product liability. 
 
Wrynn was a founding partner in the law firm of MacKay Wrynn & Brady, LLP, 
which specializes in the area of civil litigation and appellate practice, with strong 
emphasis on insurance law. He is admitted to the federal and state courts in New 
York and New Jersey, as well as the U.S. Supreme Court. He has designations as 
an associate in risk management (ARM) and associate in captive insurance (ACI). 
 
Nationally, Wrynn serves as vice chair of the NAIC International Insurance 
Relations (G) Committee, charged with ensuring that the NAIC plays a leading 
role in efforts to more closely coordinate international regulation. He represented 
U.S. regulators in meetings with Karel van Hulle of the European Union 
Commission on EU equivalence, spoke before the Organization for Economic 
Cooperation and Development (OECD) on terrorism insurance, and spoke to the 
Geneva Association about global change. 
 
Wrynn has a long track record of civic activities, including involvement with the 
Irish community and in the peace process in Northern Ireland with former 
President Bill Clinton. A lifelong resident of Queens, Wrynn earned a bachelor’s 
degree in accounting from St. John’s University College of Business 
Administration and a J.D. from St. John’s University School of Law. While at 
St. John’s, Wrynn was a member of Omicron Delta Epsilon, the national honor 
society in economics, and was named to Who's Who Among Students in American 
Universities and Colleges. Wrynn continues his close relationship with the law 
school, presently serving on the board of directors of the Alumni Association. 

NEW YORK 
 
 
 

 
 
 

James J. Wrynn 
Superintendent of Insurance 

Term of Office: At the Pleasure of the Governor 
Appointed: Aug. 20, 2009 

Mailing Address 
New York State Insurance Department 
25 Beaver Street 
New York, New York 10004-2319 

Albany Address 
New York State Insurance Department 
One Commerce Plaza, Suite 1700 
Albany, New York 12257 

Phone Numbers 
Main (212) 480-2301 
Fax (212) 480-2310 
Agents and Brokers (518) 474-6630 
Consumer Complaints (212) 480-6400 or 
 (800) 342-3736 
Insurance Fraud Hotline (888) FRAUD-NY 
Multilingual Telephone Service (518) 474-5138 or 
(9 am–5 pm, Mon.–Fri.) (212) 480-6400 

Phone Numbers 
Main (518) 474-4567 
Fax (518) 473-6814 
 

 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.ins.state.ny.us 
Make Checks Payable To: Premium Taxes: State Tax Commission 
 Department Fees: Superintendent of Insurance 
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Martin Schwartzman ...................................................................................................................... (212) 480-2292 
First Deputy Superintendent .................................................................... mschwartzman@ins.state.ny.us 

Martha Lees .................................................................................................................................... (212) 480-5282 
Deputy Superintendent and General Counsel ........................................................ mlees@ins.state.ny.us 

David Neustadt ............................................................................................................................... (212) 480-5265 
Deputy Superintendent, Public Information ..................................................... dneustadt@ins.state.ny.us 

Kate Powers .................................................................................................................................... (518) 408-3457 
Overseeing Legislative and Intergovernmental Affairs ...................................... kpowers@ins.state.ny.us 

Troy Oechsner ................................................................................................................................ (518) 474-4567 
Deputy Superintendent, Health ......................................................................... toechsne@ins.state.ny.us 

Joy Feigenbaum .............................................................................................................................. (212) 480-6082 
Deputy Superintendent, Fraud and Consumer Services .............................. jfeigenbaum@ins.state.ny.us 

Karen Cole ...................................................................................................................................... (212) 480-5312 
Overseeing Administration/Systems Operations ..................................................... kcole@ins.state.ny.us 

D. Monica Marsh ............................................................................................................................ (212) 480-5298 
General Counsel and Chief Ethics Officer ........................................................... dmarsh@ins.state.ny.us 

Ivan C. Lafayette ............................................................................................................................ (212) 480-2306 
Deputy Superintendent, Community Affairs ..................................................... ilafayette@ins.state.ny.us 

Louis Felice .................................................................................................................................... (212) 280-5120 
Assistant Deputy Superintendent and Chief Examiner, Health ............................. lfelice@ins.state.ny.us 

Gail Keren ...................................................................................................................................... (212) 480-4697 
Deputy Chief, Consumer Services and Licensing ................................................. gkeren@ins.state.ny.us 

Eugene Bienskie ............................................................................................................................. (212) 480-5129 
Assistant Deputy Superintendent and Chief Examiner, Property .................... ebienskie@ins.state.ny.us 

Micahel Maffei ............................................................................................................................... (212) 480-5027 
Assistant Deputy Superintendent and Chief Examiner, Life .............................. mmaffei@ins.state.ny.us 

Joseph Fritsch ................................................................................................................................. (212) 480-2299 
Deputy Superintendent, Accounting & Internal Affairs ....................................... jfritsch@ins.state.ny.us 

Anne Kelly ..................................................................................................................................... (212) 480-5525 
Chief, Casualty Actuary ......................................................................................... akelly@ins.state.ny.us 

Karen E. Cole ................................................................................................................................. (212) 480-5312 
Director, Administration and Operation .................................................................. kcole@ins.state.ny.us 

Frank Orlando ................................................................................................................................ (212) 480-5770 
Director, Insurance Frauds ................................................................................. forlando@ins.state.ny.us 

Mark Daigneault ............................................................................................................................. (518) 474-8567 
Director, Taxes and Accounts .......................................................................... mdaignea@ins.state.ny.us 

Marc Ehlinger ................................................................................................................................. (518) 474-3312 
Director, Information Systems and Technology ............................................... mehlinge@ins.state.ny.us 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Joseph Fritsch ................................................................................................................................. (212) 480-2299 

Deputy Superintendent, Accounting & International Affairs ............................... jfritsch@ins.state.ny.us 
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Media Relations/Public Information 
David Neustadt ............................................................................................................................... (212) 480-5265 

Public Affairs ................................................................................................... dneustadt@ins.state.ny.us 
 
Agent/Broker Licensing 
Clark Williams ............................................................................................................................... (518) 473-9299 

Director, Insurance Licensing Services ................................................................. cwillia@ins.state.ny.us 
 
Community Affairs 
Ivan C. Lafayette ............................................................................................................................ (212) 480-2306 

Deputy Superintendent, Community Affairs ..................................................... ilafayette@ins.state.ny.us 
 
Company Licensing—Life 
Michael Maffei ............................................................................................................................... (212) 480-5027 

Assistant Chief Examiner ................................................................................... mmaffei@ins.state.ny.us 
 
Company Licensing—Property 
Jody Wald ....................................................................................................................................... (212) 480-2757 

Supervising Insurance Examiner, Property Companies .......................................... jwald@ins.state.ny.us 
 
Consumer Complaints and Inquiries/ Consumer Counseling Program for Seniors 
Gail Keren ...................................................................................................................................... (212) 480-4697 

Deputy Chief, Consumer Services and Licensing ................................................. gkeren@ins.state.ny.us 
Toll Free ......................................................................................................................................... (800) 342-3736 
 
Department Counsel 
Martha Lees .................................................................................................................................... (212) 480-5282 

Deputy Superintendent and General Counsel ........................................................ mlees@ins.state.ny.us 
 
Legislative and Intergovernmental Affairs 
Vacant ............................................................................................................................................. (212) 480-2296 

Deputy Superintendent, Legislative and Intergovernmental Affairs 
 
Life Insurance—Financial and Market Conduct/Product Regulation/Solvency/Rates and Forms 
Michael Maffei ............................................................................................................................... (212) 480-5027 

Assistant Deputy Superintendent and Chief Examiner, Life .............................. mmaffei@ins.state.ny.us 
 
Health Insurance—Product Regulation/Policy Forms/Rates and Actuarial 
Valuation/Solvency/Financial and Market Conduct 
Louis Felice .................................................................................................................................... (212) 480-5120 

Deputy Chief, Health ............................................................................................. lfelice@ins.state.ny.us 
 
Taxes and Fees 
Mark Daigneault ............................................................................................................................. (518) 474-8567 

Director, Taxes and Accounts .......................................................................... mdaignea@ins.state.ny.us 
 
Property—Solvency and Financial Examinations 
Rolf Kaumann ................................................................................................................................ (212) 480-7761 

Deputy Chief Examiner ................................................................................... rkaumann@ins.state.ny.us 
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Property—Rates/Market Conduct/Forms/Product Regulation 
Maurice Morgenstern ..................................................................................................................... (212) 480-5561 

Deputy Chief Examiner ................................................................................... mmorgens@ins.state.ny.us 
 
Capital Markets 
Matti Peltonen ................................................................................................................................ (212) 480-6092 

Bureau Chief, Capital Markets ................................................................. matti.peltonen@ins.state.ny.us 
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Wayne Goodwin was elected North Carolina Insurance 
Commissioner in 2008. Prior to being elected, Goodwin served as 
Assistant Insurance Commissioner for four years. He also served 
in the North Carolina House of Representatives, where he 
represented Richmond, Scotland, Montgomery and Stanly 
Counties for four consecutive terms. 
 
Goodwin focuses on consumer advocacy through fair rate-making, 
injury prevention efforts and close regulation of insurance company 
solvency and industry practices. 
 
Goodwin is the newest member of the Council of State, made up of 
the 10 statewide elected officials. Goodwin also serves as the State 
Fire Marshal. He is the state chair of Safe Kids North Carolina and 
a member of numerous commissions and boards. 
 
Goodwin earned a bachelor’s degree, with honors, in political 
science from the University of North Carolina at Chapel Hill. He 
went on to graduate from the UNC School of Law and practiced 
law in Richmond County for 13 years. 
 
He is a native of Hamlet, NC, where his family was active in 
agriculture and banking. Goodwin and his wife, Melanie Wade 
Goodwin (who served three terms in the North Carolina House of 
Representatives, from 2005 to 2010), are the proud parents of a 
daughter, Madison, and a son, Jackson. 

NORTH CAROLINA 
 

Wayne Goodwin
Commissioner of Insurance 

Term of Office: Four years 
Elected: November 2008 

 

Mailing Address 
North Carolina Department of Insurance 
1201 Mail Service Center 
Raleigh, North Carolina 27699-1201 

Street Address 
North Carolina Department of Insurance 
Dobbs Building 
430 N. Salisbury Street 
Raleigh, North Carolina 27603 

Eastern Regional Office 
North Carolina Department of Insurance 
1316 Unit A Commerce Drive 
New Bern, North Carolina  28562 
P.O. Box 1691 
New Bern, North Carolina 28563-1691 

Western Regional Office 
North Carolina Department of Insurance 
537 College Street 
Asheville, North Carolina 28801-2412 
 

Phone Numbers 
Main (919) 733-3058 
Toll-Free Numbers (In State Only) (800) 662-7777 
  (800) 546-5664 

Fax Numbers 
Fax (919) 733-6495 

 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.ncdoi.com 
Make Checks Payable To: North Carolina Department of Insurance 
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Louis O. Belo ............................................................................................................................... (919) 733-0433 
 Chief Deputy Commissioner ............................................... louis.belo@ncdoi.gov, Fax (919) 733-6495 
Mark B. Edwards, Jr.. ................................................................................................................... (919) 733-3362 
 Assistant Commissioner ............................................... mark.edwards@ncdoi.gov, Fax (919) 733-6495 
Rose Vaughn Williams ................................................................................................................. (919) 733-4529 
 Chief Legislative and Administrative  

Law Counsel ........................................................... rose.williams@ncdoi.gov, Fax (919) 733-6495 
Stewart Johnson ............................................................................................................................ (919) 807-6650 
 General Counsel ......................................................... stewart.johnson@ncdoi.gov, Fax (919) 715-8889 
Angela K. Ford ............................................................................................................................. (919) 807-6756 
 Senior Deputy Commissioner, Public Services ................................................... angela.ford@ncdoi.gov 
 (Consumer Services, Agent Services, and Investigations) ....................................... Fax (919) 733-0085 
Tim Bradley .................................................................................................................................. (919) 661-5880 
 Assistant State Fire Marshal ............................................................................... tim.bradley@ncdoi.gov 
 Senior Deputy Commissioner, Office of the State Fire Marshal .............................. Fax (919) 662-4414 
 (Engineering, Risk Management, Manufactured Building, Fire and Rescue Training  
 and Inspections, Fire and Rescue Commission, Prevention, Programs and Grants) 
Ray Martinez ................................................................................................................................ (919) 424-6482 

Senior Deputy Commissioner, Company Services ........................................... ray.martinez@ncdoi.gov 
(Actuarial Services, Financial Evaluation, Regulatory Actions, .............................. Fax (919) 733-2206 
RAD Trust and Receiverships) 

Ernest Nickerson .......................................................................................................................... (919) 807-6871 
 Senior Deputy Commissioner, Technical Services ..................................... ernest.nickerson@ncdoi.gov 
 (Property and Casualty, Life and Health, Market Regulation) ................................. Fax (919) 807-6901 
Carla Suitt Obiol ........................................................................................................................... (919) 807-6788 
 Senior Deputy Commissioner, Ombudsman Services Group .............................. carla.obiol@ncdoi.gov 
 (Seniors’ Health Insurance Information Program–SHIIP, ....................................... Fax (919) 807-6868 
 Healthcare Review Program, and Consumer Assistant Program) 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Donna Champion .......................................................................................................................... (919) 424-6481 

Administrative Officer ............................................. donna.champion@ncdoi.gov, Fax (919) 733-2206 
 
Actuarial Services 
Kevin Conley ................................................................................................................................ (919) 807-6639 

Chief Actuary ................................................................. kevin.conley@ncdoi.gov, Fax (919) 807-6652 
 
Agent Licensing 
Etta Maynard ................................................................................................................................ (919) 807-6800 

Deputy Commissioner .................................................... etta.maynard@ncdoi.gov, Fax (919) 715-3794 
 
Annual Statements 
Debbie Walker .............................................................................................................................. (919) 424-6260 

Chief Financial Analyst ................................................ debbie.walker@ncdoi.gov, Fax (919) 715-7490 
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Company Licensing 
Anne Morgan ................................................................................................................................ (919) 807-6603 

Company Admissions Officer ........................................ anne.morgan@ncdoi.gov, Fax (919) 807-6636 
 
Computer Systems and Telecommunications 
Larry Brewer ................................................................................................................................ (919) 733-5411 

IT Director ....................................................................... larry.brewer@ncdoi.gov, Fax (919) 733-6989 
 
Consumer Complaints and Inquiries ........................................................................... In-State (800) 546-5664 
Bob Lisson .................................................................................................................................... (919) 807-6751 

Deputy Commissioner ........................................................ bob.lisson@ncdoi.gov, Fax (919) 733-0085 
 
Consumer Counseling Program for Seniors ............................................................... In-State (800) 443-9354 
Kevin Robertson ........................................................................................................................... (919) 807-6900 

Director ....................................................................... kevin.robertson@ncdoi.gov, Fax (919) 807-6901 
 
Continuing Care—Retirement Centers 
Steve Johnson ............................................................................................................................... (919) 807-6614 

Manager ......................................................................... steve.johnson@ncdoi.gov, Fax (919) 807-6636 
 
Controller’s Office 
Jim Newman ................................................................................................................................. (919) 733-3352 

Controller ........................................................................ jim.newman@ncdoi.gov, Fax (919) 715-7083 
 
Security Deposits 
Teresa Browning .......................................................................................................................... (919) 424-6489 

Collateral Securities Administrator ........................... teresa.browning@ncdoi.gov, Fax (919) 715-7490 
 
Eastern Regional Office 
Joan Buck ..................................................................................................................................... (252) 514-4813 

Special Assistant for Regional Affairs ................................ joan.buck@ncdoi.gov, Fax (252) 514-4818 
 
Engineering 
Chris Noles ................................................................................................................................... (919) 661-5880 

Deputy Commissioner ........................................................ chris.noles@ncdoi.gov, Fax (919) 662-4414 
 
Examinations—Agent 
Etta Maynard ................................................................................................................................ (919) 807-6800 

Deputy Commissioner .................................................... etta.maynard@ncdoi.gov, Fax (919) 715-3794 
 
Examinations—Financial 
Monique Smith ............................................................................................................................. (919) 807-6605 

Chief Financial Examiner ............................................ monique.smith@ncdoi.gov, Fax (919) 807-6636 
 
Examinations—Market Regulation 
Tracy Miller Biehn ....................................................................................................................... (919) 807-6889 

Deputy Commissioner ....................................................... tracy.biehn@ncdoi.gov, Fax (919) 807-6858 
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Annual Statement Fees 
Brenda Young .............................................................................................................................. (919) 424-6276 

Corporate Records Administrator.................................. brenda.young@ncdoi.gov, Fax (919) 715-7490 
 
Financial Exams and Analysis 
Tony Riddick ................................................................................................................................ (919) 807-6601 

Deputy Commissioner ..................................................... tony.riddick@ncdoi.gov, Fax (919) 807-6635 
 
Fire and Rescue Training and Inspections 
Larry Hughes ................................................................................................................................ (919) 661-5880 

Deputy Director ............................................................... larry.hughes@ncdoi.gov, Fax (919) 662-4670 
 
Investigations 
Al Koehler .................................................................................................................................... (919) 807-6840 

Deputy Commissioner ......................................................... al.koehler@ncdoi.gov, Fax (919) 715-1156 
 
Life and Health Insurance 
Ted Hamby ................................................................................................................................... (919) 733-5060 

Deputy Commissioner ........................................................ ted.hamby@ncdoi.gov, Fax (919) 715-3547 
 
Manufactured Building 
Joe Sadler ..................................................................................................................................... (919) 661-5880 

Deputy Director ................................................................... joe.sadler@ncdoi.gov, Fax (919) 662-4405 
 
Public Information 
Kerry Hall ..................................................................................................................................... (919) 733-5238 

Director ................................................................................ kerry.hall@ncdoi.gov, Fax (919) 733-6495 
 
Personnel 
Ronnie Condrey ............................................................................................................................ (919) 733-5578 

Personnel Officer ......................................................... ronnie.condrey@ncdoi.gov, Fax (919) 715-7083 
 
Policy and Form Filing—Life and Health 
Ted Hamby ................................................................................................................................... (919) 733-5060 

Deputy Commissioner ........................................................ ted.hamby@ncdoi.gov, Fax (919) 715-3547 
 
Policy and Form Filing—Property/Casualty 
Bob Mack ..................................................................................................................................... (919) 733-3368 

Deputy Commissioner ......................................................... bob.mack@ncdoi.gov, Fax (919) 733-4264 
 
Prevention, Programs and Grants 
Kelly Ransdell .............................................................................................................................. (919) 661-5880 

Deputy Director ............................................................. kelly.ransdell@ncdoi.gov, Fax (919) 662-4670 
 
Property and Casualty—Commercial and Personal Lines 
Bob Mack ..................................................................................................................................... (919) 733-3368 

Deputy Commissioner ......................................................... bob.mack@ncdoi.gov, Fax (919) 733-4264 



NORTH CAROLINA 
 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

149

Regulatory Actions 
Jeff Trendel................................................................................................................................... (919) 424-6472 

Deputy Commissioner ....................................................... jeff.trendel@ncdoi.gov, Fax (919) 733-2206 
 
RAD Trust and Receiverships 
Ray Martinez ................................................................................................................................ (919) 424-6482 

Senior Deputy Commissioner ......................................... ray.martinez@ncdoi.gov, Fax (919) 733-2206 
 
Risk Management 
Jack Cooke ................................................................................................................................... (919) 661-5880 

Deputy Director .................................................................. jack.cooke@ncdoi.gov, Fax (919) 662-4416 
 
Self-Insured Workers’ Compensation Individuals 
Steve Johnson ............................................................................................................................... (919) 807-6614 

Manager ......................................................................... steve.johnson@ncdoi.gov, Fax (919) 807-6636 
 
State Fire and Rescue Commission .............................................................................. In-State (800) 634-7854 
Steve Sloan ................................................................................................................................... (919) 661-5880 

Deputy Director ................................................................. steve.sloan@ncdoi.gov, Fax (919) 662-4670 
 
Statistical Reporting 
Kevin Conley ................................................................................................................................ (919) 807-6639 

Chief Actuary ................................................................. kevin.conley@ncdoi.gov, Fax (919) 807-6652 
 
Western Regional Office 
Joan Creasman .............................................................................................................................. (828) 251-6483 

Special Assistant, Regional Affairs .............................. joan.creasman@ncdoi.gov, Fax (828) 251-6124 
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Adam Hamm was appointed Insurance Commissioner in 
October 2007 and was elected to a four-year term in 
November 2008. He brings a strong and varied background to 
the office that includes experience in public service and in the 
private sector. 
 
Hamm’s dedication and desire to serve the public was in part 
borne out of his experiences seeking justice for personal crime 
victims as a prosecutor for the Cass County State Attorney’s 
Office. 
 
He also worked as an attorney in private practice, advocating for 
North Dakota businesses and individuals. He specialized in a 
number of areas, including commercial litigation, administrative 
agency law and transportation law. 
 
Hamm is a graduate of Sam Houston State University and earned 
his J.D., with distinction, from the University of North Dakota 
School of Law in 1998. He is a member of the State Bar 
Association of North Dakota, and is a member of the Governor’s 
Task Force on Violent and Sexual Offenders. 
 
Hamm and his wife, Michelle, have two children: Wyatt and 
Halle. 

NORTH DAKOTA 
 

 

 
Adam Hamm 

Insurance Commissioner 
Term of Office: Four years 
Appointed: October 2007 
Elected: November 2008 

  
Mailing Address 
North Dakota Insurance Department 
600 East Boulevard Avenue, 5th Floor 
Bismarck, North Dakota 58505-0320 
 

Street Address 
Same as mailing address 
 
 

Phone Numbers 
Main (701) 328-2440 
Toll-Free Number (In-state Only) (800) 247-0560 
 

Fax Number 
Fax (701) 328-4880 

 
 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.nd.gov/ndins 
E-mail: insurance@nd.gov 
Make Checks Payable To: North Dakota Insurance Department 
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Rebecca Ternes ............................................................................................................................... (701) 328-2440 
Deputy Insurance Commissioner .................................................................................... rlternes@nd.gov 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Rebecca Ternes ............................................................................................................................... (701) 328-2440 

Deputy Insurance Commissioner .................................................................................... rlternes@nd.gov 
 
Life/Health Insurance 
Michael Fix .................................................................................................................................... (701) 328-2441 

Life/Health Director and Actuary ........................................................................................ mfix@nd.gov 
 
Policy and Form Filing—Life and Health 
Vance Magnuson ............................................................................................................................ (701) 328-4977 

Rate and Form Analyst ................................................................................................vmagnuso@nd.gov 
 
Consumer Complaints and Inquiries—Life and Health 
Cydra Sauter ................................................................................................................................... (701) 328-2440 

Claims Investigator ........................................................................................................... csauter@nd.gov 
 
Policy, Form and Rate Filings—Property and Casualty  
Mike Andring ................................................................................................................................. (701) 328-4937 

Property and Casualty Actuary .................................................................................... mandring@nd.gov 
 
Consumer Complaints and Inquiries—Property and Casualty 
Kathy Wolf ..................................................................................................................................... (701) 328-4978 

Claims Investigator ............................................................................................................. kwolf@nd.gov 
 
Agent Licensing 
Peggy Brintnell ............................................................................................................................... (701) 328-1074 

Director, Agent Licensing .............................................................................................. pbrintne@nd.gov 
 
Shauna Greff.................................................................................................................................... (701)328-1928 

Continuing Education Specialist  ....................................................................................... sgreff@nd.gov 
 
Company Licensing and Annual Statements 
Yvonne Keniston ............................................................................................................................ (701) 328-3328 

Administrator ............................................................................................................. ytkeniston@nd.gov 
 
Budget 
Larry Martin ................................................................................................................................... (701) 328-2930 

Accountant ................................................................................................................... larmartin@nd.gov 
 
Deposits 
Shelly Weisz ................................................................................................................................... (701) 328-2931 

Account Technician .......................................................................................................... sweisz@nd.gov 
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Premium Tax 
Larry Martin ................................................................................................................................... (701) 328-2930 

Accountant ................................................................................................................... larmartin@nd.gov 
 
General Counsel 
Melissa Hauer ................................................................................................................................. (701) 328-4984 

General Counsel ............................................................................................................ mahauer@nd.gov 
 
Investigations & Fraud 
Dale Pittman ................................................................................................................................... (701) 328-2884 

Investigator ................................................................................................................... jdpittman@nd.gov 
 
Examinations—Financial 
Carole Kessel .................................................................................................................................. (701) 328-9602 

Chief Examiner and Director .......................................................................................... ckessel@nd.gov 
 
Examinations—Market Conduct 
Johnny Palsgraaf ............................................................................................................................ (701) 328-2577 

Legal Counsel .............................................................................................................. jpalsgraaf@nd.gov 
 
Media Relations/Public Information 
Andrea Fonkert ............................................................................................................................... (701) 328-2484 

Public Information Officer ............................................................................................. afonkert@nd.gov 
 
Statistical Reporting 
Andrea Fonkert ............................................................................................................................... (701) 328-2484 

Public Information Officer ............................................................................................. afonkert@nd.gov 
 
Technology 
Laurie Scully .................................................................................................................................. (701) 328-2503 

IT Coordinator .................................................................................................................. lscully@nd.gov 
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 Northern Mariana 
Islands 

 
 
 

PHOTO FORTHCOMING 
 
 
 
 
 
 

Sixto K. Igisomar 
Acting Secretary of Commerce 

Term of Office: Concurrent with current Governor 
Appointed: Nov. 16, 2010 

 

  
  
Mailing Address 
Commonwealth of the Northern Mariana Islands 
Department of Commerce 
Office of the Insurance Commissioner 
Caller Box 10007 CK 
Saipan, MP 96950 
 

Street Address 
Same as Mailing Address 

 
Phone Numbers 
Main (670) 664-3064 
Fax (670) 664-3067 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Website: www.commerce.gov.mp 

 

BIOGRAPHY FORTHCOMING 
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Sixto Igisomar, Deputy Secretary .................................................................................................. (670) 664-3064 
 Acting Secretary of Commerce ....................................................... deputy.igisomar@commerce.gov.mp 
 
Charlette C. Borja ........................................................................................................................... (670) 664-3064 
 Insurance Licensing Officer ............................................................. cnmi.insurance@commerce.gov.mp 
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Mary Taylor was sworn in as Ohio’s 65th Lieutenant Governor 
Jan. 10, 2011, the same day Ohio Gov. John R. Kasich named her to lead 
CSI Ohio—the “Common Sense Initiative” to reform Ohio’s regulatory 
policies—as well as to serve as Director of the Ohio Department of 
Insurance. These two assignments dovetail together and provide the 
perfect launching pad for working to make Ohio a jobs- and business-
friendly state. CSI Ohio will review Ohio’s regulatory system to 
eliminate excessive and duplicative rules that stand in the way of job 
creation, and the regulatory mission of the Department of Insurance is a 
good place to start. 
 
Both CSI and the Department of Insurance present unique challenges, but 
Taylor is no stranger to taking on tough assignments. As the first 
certified public accountant to serve as Auditor of State, Taylor 
transformed the office into a nationally recognized, 21st-century 
government auditing firm. The National White Collar Crime Center 
praised Taylor for her excellence in fighting and preventing fraud and for 
recovering millions in misspent tax dollars. The Ohio Society of CPAs 
called Taylor one of their “most influential” members. 
 
As a state legislator, Taylor was instrumental in passing Ohio’s 2005 tax 
reform package that reduced personal income taxes by 21%. The measure 
also eliminated the tangible personal property tax, the corporate franchise 
tax and the inventory tax imposed on businesses. She was a member of 
the House Finance, Ways and Means, and Education committees and was 
recognized by the United Conservatives of Ohio as a “Watchdog of the 
Treasury.” The National Federation of Independent Business (NFIB), the 
nation’s largest small-business group, also named Taylor a “Guardian of 
Small Business” for her outstanding voting record on behalf of Ohio’s 
small-business owners. 
 
Taylor earned a bachelor’s degree in accounting and a master’s degree in 
taxation from the University of Akron. 
 
Taylor is a life-long resident of northeast Ohio where she lives with her 
husband, Don, and their sons, Michael and Joe. 

OHIO 
 

 
 

 
Mary Taylor 

Director of Insurance 
Term of Office: At the Pleasure of the Governor 

Appointed: Jan. 10, 2011 

Mailing Address 
Ohio Department of Insurance 
50 West Town Street, Suite 300 
Columbus, Ohio 43215 

 

Phone Numbers 
Main (614) 644-2658 
Consumer Services Division (800) 686-1526 
Fraud Division (800) 686-1527 
OSHIIP (800) 686-1578 
Risk Assessment  (614) 644-2647 
Legal (614) 644-2640 
License Division (614) 644-2665 

Fax Numbers 
Executive Division (614) 644-3743 
Consumer Services (614) 644-3744 
Fraud and Enforcement (614) 387-0092 
Property and Casualty (614) 728-1280 
Risk Assessment  (614) 644-3256 
Legal (614) 644-3742 
License Division (614) 387-0096

 
Office Hours: 8 a.m.–5 p.m. 
Website: www.insurance.ohio.gov 
Make Checks Payable to: Ohio Treasurer Josh Mandel 
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EXECUTIVE OFFICES 
 
Mary Taylor ....................................................................................................................................... (614) 728-1040 

Director of Insurance ................................................................................. mary.taylor@insurance.ohio.gov 
Paula Hanners .................................................................................................................................... (614) 644-3354 

Executive Administrative Assistant ...................................................... paula.hanners@insurance.ohio.gov 
Catherine Geyer ................................................................................................................................. (614) 728-1059 

Deputy Director ................................................................................... catherine.geyer@insurance.ohio.gov 
Kelly Maynard ................................................................................................................................... (614) 728-1059 

Executive Administrative Assistant ..................................................... kelly.maynard@insurance.ohio.gov 
Jillian Froment ................................................................................................................................... (614) 728-1006 

Chief Administrative Officer ................................................................ jillian.froment@insurance.ohio.gov 
Dora Dean.......................................................................................................................................... (614) 644-7076 

Executive Administrative Assistant ............................................................ dora.dean@insurance.ohio.gov 
Steven Martindale .............................................................................................................................. (614) 728-1014 

Chief Regulatory Officer ................................................................. steven.martindale@insurance.ohio.gov 
Beth Chase ......................................................................................................................................... (614) 644-2648 

Executive Administrative Assistant ........................................................... beth.chase@insurance.ohio.gov 
Joseph Garber .................................................................................................................................... (614) 387-1613 

Chief Legal Counsel ...............................................................................joseph.garber@insurance.ohio.gov 
Lynda Loomis, Chief Deputy Liquidator .......................................................................................... (614) 485-6211 

Liquidation Services ...................................................................................................... lloomis@ohliq.com 
 
ASSISTANT DIRECTORS—DEPARTMENT DIVISIONS 
 
Carrie Haughawout ............................................................................................................................ (614) 387-0411 

Assistant Director, Health Policy ................................................... carrie.haughawout@insurance.ohio.gov 
Michael Farley ................................................................................................................................... (614) 644-3463 

Assistant Director, Legislative Affairs ................................................. michael.farley@insurance.ohio.gov 
Susan Real ......................................................................................................................................... (614) 387-1537 

Assistant Director, Property & Casualty Policy .......................................... susan.real@insurance.ohio.gov 
John Charlton .................................................................................................................................... (614) 728-1005 

Assistant Director, Communications ...................................................... john.charlton@insurance.ohio.gov 
Michelle Brugh .................................................................................................................................. (614) 728-1009 

Assistant Director, Fraud, Enforcement, Licensing ............................ michelle.brugh@insurance.ohio.gov 
Jana Jarrett ......................................................................................................................................... (614) 644-3378 

Assistant Director, Consumer Affairs ........................................................ jana.jarrett@insurance.ohio.gov 
Mary Miller ....................................................................................................................................... (614) 644-3331 

Assistant Director, Actuarial Services and Product Regulation ............... mary.miller@insurance.ohio.gov 
Eric James .......................................................................................................................................... (614) 644-3323 

Assistant Director, Information Technology ............................................... eric.james@insurance.ohio.gov 
Tynesia Dorsey .................................................................................................................................. (614) 728-1012 

Assistant Director, Human Resources .................................................. tynesia.dorsey@insurance.ohio.gov 
Jianming Xia ...................................................................................................................................... (614) 644-3263 

Assistant Director, Fiscal Operations ...................................................... jianming.xia@insurance.ohio.gov 
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CONTACT PERSONS 
 
Steven Martindale .............................................................................................................................. (614) 728-1014 

Risk Assessment .............................................................................. steven.martindale@insurance.ohio.gov 
 
Michelle Brugh .................................................................................................................................. (614) 728-1009 

Assistant Director, Fraud, Enforcement and Licensing ....................... michelle.brugh@insurance.ohio.gov 
 
Lynette Baker .................................................................................................................................... (614) 728-1797 

Risk Assessment – Market Conduct ....................................................... lynette.baker@insurance.ohio.gov 
 
Barbara Smith Bain ........................................................................................................................... (614) 644-3393 

Consumer Affairs – Consumer Services ................................................. barbara.bain@insurance.ohio.gov 
 
Bill Preston ........................................................................................................................................ (614) 728-1208 

Actuarial Services and Product Regulation –  
Life, Health and Managed Care .......................................................... bill.preston@insurance.ohio.gov 

 
Maureen Motter ................................................................................................................................. (614) 644-3361 

Actuarial Services and Product Regulation –  
Property and Casualty .................................................................. maureen.motter@insurance.ohio.gov 

 
Jianming Xia ...................................................................................................................................... (614) 644-3263 

Fiscal Operations ..................................................................................... jianming.xia@insurance.ohio.gov 
 
Karen Vourvopoulos ......................................................................................................................... (614) 728-1249 

Fraud, Enforcement and Licensing – License Division .............. karen.vourvopoulos@insurance.ohio.gov 
 
Tynesia Dorsey .................................................................................................................................. (614) 728-1012 

Human Resources ................................................................................. tynesia.dorsey@insurance.ohio.gov 
 
Accident/Health Insurance—HMO Division 
Bill Preston ........................................................................................................................................ (614) 728-1208 

Actuarial Services and Product Regulation –  
Life, Health and Managed Care .......................................................... bill.preston@insurance.ohio.gov 

 
Agent Licensing 
Karen Vourvopoulos ......................................................................................................................... (614) 728-1249 

Fraud, Enforcement and Licensing – License Division .............. karen.vourvopoulos@insurance.ohio.gov 
 
Annual Statements 
Gary Burchfield ................................................................................................................................. (614) 728-1074 

Risk Assessment – Financial Regulation ............................................ gary.burchfield@insurance.ohio.gov 
 
Company Licensing 
Gary Burchfield ................................................................................................................................. (614) 728-1074 

Risk Assessment – Financial Regulation ............................................ gary.burchfield@insurance.ohio.gov 
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Consumer Complaints and Inquiries 
Barbara Smith Bain ........................................................................................................................... (614) 644-3393 

Consumer Affairs – Consumer Services ................................................. barbara.bain@insurance.ohio.gov 
 
Consumer Counseling Program for Seniors 
Gretchen Lopez ................................................................................................................................. (614) 644-3399 

Consumer Affairs – OSHIIP Program Coordinator ............................. gretchen.lopez@insurance.ohio.gov 
 
Deposits 
Chris Irvin Brown .............................................................................................................................. (614) 644-3267 

Fiscal Operations ............................................................................... chris.irvinbrown@insurance.ohio.gov 
 
Enforcement 
David Barney ..................................................................................................................................... (614) 644-3193 

Fraud, Enforcement and Licensing – Enforcement Division ................. david.barney@insurance.ohio.gov 
 
Examinations—Agent 
Karen Vourvopoulos ......................................................................................................................... (614) 728-1249 

Fraud, Enforcement and Licensing – License Division .............. karen.vourvopoulos@insurance.ohio.gov 
 
Examinations—Financial 
Bill Harrington .................................................................................................................................. (614) 728-1067 

Chief Examiner, Risk Assessment ....................................................... bill.harrington@insurance.ohio.gov 
 
Examinations—Market Conduct 
Lynette Baker .................................................................................................................................... (614) 728-1797 

Risk Assessment – Market Conduct ....................................................... lynette.baker@insurance.ohio.gov 
 
Fees—Agents 
Karen Vourvopoulos ......................................................................................................................... (614) 728-1249 

Fraud, Enforcement and Licensing – License Division .............. karen.vourvopoulos@insurance.ohio.gov 
 
Fees—Company 
Chris Irvin Brown .............................................................................................................................. (614) 644-3267 

Fiscal Operations ............................................................................... chris.irvinbrown@insurance.ohio.gov 
 
Fraud 
Joel Demory ...................................................................................................................................... (614) 644-3360 

Fraud, Enforcement and Licensing – Fraud Division .............................. joel.demory@insurance.ohio.gov 
 
Media Relations/Public Information 
John Charlton .................................................................................................................................... (614) 728-1005 

Communications ..................................................................................... john.charlton@insurance.ohio.gov 
 
Policy and Form Filing—Life and Health 
Bill Preston ........................................................................................................................................ (614) 728-1208 

Actuarial Svcs. and Product Regulation –  
Life, Health and Managed Care .......................................................... bill.preston@insurance.ohio.gov 
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Policy and Form Filing—Property and Casualty 
Maureen Motter ................................................................................................................................. (614) 644-3361 

Actuarial Services and Product Reg. – Property and Casualty .......... maureen.motter@insurance.ohio.gov 
 
Premium Tax 
Gary Burchfield ................................................................................................................................. (614) 728-1074 

Financial Regulation ........................................................................... gary.burchfield@insurance.ohio.gov 
 
Property and Casualty—Personal and Commercial Lines Rates 
Maureen Motter ................................................................................................................................. (614) 644-3361 

Actuarial Svcs. and Product Reg. – Property and Casualty ............... maureen.motter@insurance.ohio.gov 
 
Statistical Reporting 
Maureen Motter ................................................................................................................................. (614) 644-3361 

Actuarial Svcs. and Product Reg, – Property and Casualty ............... maureen.motter@insurance.ohio.gov 
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John D. Doak was sworn in as the 12th Insurance Commissioner of 
Oklahoma Jan. 10, 2011. 
 
Doak takes the next step in a distinguished career deeply grounded in 
providing insurance options and coverage to Oklahomans. 
 
Doak began his career in insurance shortly after graduating from the 
University of Oklahoma with a bachelor’s degree in political science. 
 
Doak established his own branch for the Farmer’s Insurance Agency in 
Tulsa, and, over the next six years, would receive numerous awards and 
commendations from Farmer’s for his office’s success. 
 
Doak left Farmer’s Insurance to work in the executive level of the 
insurance industry at firms such as Marsh, Aon Risk Services, HNI Risk 
Services and, finally, at Ascension Insurance, where he served as senior 
vice president of acquisitions. 
 
Such diverse experience in the industry—from the branch level to the 
boardroom—is what has given Doak a broad understanding of how 
insurance works; knowledge that will benefit providers and customers of 
insurance products in Oklahoma. Doak pledges to work with the industry 
to foster competition and innovation in insurance products, as well as to 
serve as an advocate for common-sense solutions to insurance issues, 
benefiting all Oklahomans. 
 
Doak has a lengthy history of service to the Tulsa community. He is a 
former board member for the Tulsa Ronald McDonald House, the Tulsa 
Opera and Dillon International Adoption Agency. He also has served as a 
member of the Oklahoma Business Roundtable. 
 
Doak and his wife, Debby, live in Tulsa with their children, Zack and 
Kasey. 

OKLAHOMA 
 

John D. Doak
Commissioner of Insurance 

Term of Office: Four years 
Elected: Nov. 2, 2010 

  

Oklahoma City Address 
Oklahoma Insurance Department 
Five Corporate Plaza 
3625 NW 56th Street, Suite 100 
Oklahoma City, Oklahoma 73112 

Tulsa Address 
Oklahoma Insurance Department 
Triad II Office Building 
7645 E. 63rd Street, Suite 102 
Tulsa, Oklahoma 74133 
Phone (918) 747-7700    Fax (918) 747-7720 

 
Phone Numbers (Oklahoma City) 
Main (405) 521-2828 
Fax (405) 521-6635 
Toll-Free Number (In-state Only) (800) 522-0071 

 

  
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m., Mon.–Fri. 
Website: www.oid.ok.gov 
Make Checks Payable to: Oklahoma Insurance Department 
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John D. Doak .................................................................................................................................. (405) 521-2668 
 Insurance Commissioner 
Mike Rhoads .................................................................................................................................. (405) 522-0806 
 Deputy Commissioner of Health Insurance 
Owen Laughlin ............................................................................................................................... (405) 521-2746 
 Deputy Commissioner of Legal Affairs and General Counsel 
Denise Engle .................................................................................................................................. (405) 522-4968 
 Deputy Commissioner of Workers’ Compensation 
Paul Wilkening ............................................................................................................................... (405) 522-4553 
 Deputy Commissioner of Administration and Assistant General Counsel 
Joel Sander ..................................................................................................................................... (405) 521-6613 
 Deputy Commissioner of Finance 
Randy Brogdon............................................................................................................................... (405) 522-0614 
 Deputy Commissioner of Consumer Affairs, Fraud and Senior Advocate 
Mike Thompson ............................................................................................................................. (405) 522-8398 
 Deputy Commissioner of Government Relations and Public Affairs 
Ellen Caslavka Edwards ................................................................................................................. (405) 521-2746 
 Deputy General Counsel 
Dr. Rick Farmer .............................................................................................................................. (405) 522-4609 
 Assistant Commissioner of Government Affairs, Public Policy and Communications 
Mike Pavlik .................................................................................................................................... (405) 522-0575 
 IT Manager 
Paul Wilkening ............................................................................................................................... (405) 522-4553 
 Bail Bonds  
Ray Walker ..................................................................................................................................... (405) 521-6628 
 Director, Senior Health Insurance Counseling Programs 
Ray Walker ..................................................................................................................................... (405) 522-6270 
 SMP Director (Medicare/Medicaid Fraud Abuse and Waste Reduction Program) 
 
 
CONTACT PERSONS 
 
Anti-Fraud Unit 
Randy Brogdon............................................................................................................................... (405) 522-0614 
 Deputy Commissioner of Consumer Affairs, Fraud 
  and Senior Advocate ............................................................................. Randy.Brogdon@oid.ok.gov 
 
Budget/Human Resources/Operations 
Paul Wilkening ............................................................................................................................... (405) 522-4553 
 Deputy Commissioner of Administration .................................................... Paul.Wilkening@oid.ok.gov 
 
Chief Actuary 
Frank P. Stone ................................................................................................................................ (405) 522-4969 
  Frank.Stone@oid.ok.gov 
 
Commissioner’s Inquiries 
Cornell Lee Cross II ....................................................................................................................... (405) 306-1029 
 Assistant to Commissioner .............................................................................. Cornell.Cross@oid.ok.gov 
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Consumer Complaints and Inquiries/Claims 
Randy Brogdon............................................................................................................................... (405) 522-0614 
 Deputy Commissioner of Consumer Affairs, Fraud 
 and Senior Advocate ............................................................................. Randy.Brogdon@oid.ok.gov 
 
Consumer Counseling Program for Seniors 
Mike Rhoads .................................................................................................................................. (405) 522-0806 
 Deputy Commissioner of Health Insurance .................................................... Mike.Rhoads@oid.ok.gov 
 
Department Counsel and Receivership 
Owen Laughlin ............................................................................................................................... (405) 521-2746 
 Deputy Commissioner of Legal Affairs and General Counsel ..................... Owen.Laughlin@oid.ok.gov 
 
Government Relations and Public Policy 
Mike Thompson ............................................................................................................................. (405) 522-8398 
 Deputy Commissioner of Government Relations and Public Affairs ........ Mike.Thompson@oid.ok.gov 
 
Media Relations 
Dr. Rick Farmer .............................................................................................................................. (405) 522-4609 
 Assistant Commissioner of Government Affairs,  
  Public Policy and Communications ............................................................ Rick.Farmer@oid.ok.gov 
 
NAIC Liaison 
Mike Rhoads .................................................................................................................................. (405) 522-0806 
 Deputy Commissioner of Health Insurance .................................................... Mike.Rhoads@oid.ok.gov 
 
Policy, Form, Rate and Manual Rule (Property and Casualty/Life and Health) 
Denise Engle .................................................................................................................................. (405) 522-4968 
 Deputy Commissioner of Workers’ Compensation ........................................ Denise.Engle@oid.ok.gov 
 
Policy Initiatives 
Mike Thompson ............................................................................................................................. (405) 522-8398 
 Deputy Commissioner of Government Relations and Public Affairs ........ Mike.Thompson@oid.ok.gov 
 
Producer Licensing 
Denise Engle .................................................................................................................................. (405) 522-4968 
 Deputy Commissioner of Workers’ Compensation ........................................ Denise.Engle@oid.ok.gov 
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Teresa D. Miller, an attorney and former legislative director for 
Oregon’s governor, was appointed Insurance Administrator 
July 8, 2009. She previously served as acting administrator since 
November 2008. Her background combines consumer protection 
and legislative experience. 
 
A graduate of Willamette University College of Law in Salem, 
Miller spent the first seven years of her career as a lobbyist for 
clients that included Portland General Electric. She then worked 
two years as Oregon Gov. Ted Kulongoski’s legislative director, 
playing a key role in developing his legislative agenda and working 
with legislators and stakeholders. In that role, she also became 
familiar with the Insurance Division and its parent agency, the 
Oregon Department of Consumer and Business Services. 
 
After handling consumer protection cases for the Oregon 
Department of Justice, Miller came to the Insurance Division as 
deputy administrator in July 2008. 
 
Miller’s hobbies include running, hiking and bicycling, and she 
brings this energy to her job at the Insurance Division. 

OREGON 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Teresa D. Miller 
Insurance Administrator 

Term of Office: Indefinite 
Appointed: July 8, 2009 

  
Mailing Address 
Oregon Insurance Division 
P.O. Box 14480 
Salem, Oregon 97309-0405 

Street Address 
Oregon Insurance Division 
350 Winter Street, NE 
Salem, Oregon 97301-3883 

 
Phone Numbers 
Main (503) 947-7980 
Toll-Free (888) 877-4894 

Fax Number 
Fax (503) 378-4351 

  
 
 
 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m., Mon.–Fri. 
Website: www.insurance.oregon.gov 
Make Checks Payable to: Department of Consumer and Business Services 
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Teresa D. Miller ............................................................................................................................. (503) 947-7980 
Insurance Administrator .................................................................................. teresa.d.miller@state.or.us 

Berri Leslie ..................................................................................................................................... (503) 947-7980 
Deputy Insurance Administrator ......................................................................... berri.l.leslie@state.or.us 

 
 
CONTACT PERSONS 
 
Administrative Rules 
Jeannette Holman ........................................................................................................................... (503) 947-7234 

Senior Policy Analyst ................................................................................. jeannette.holman@state.or.us 
 
Annual Statements 
Annette Boyce ................................................................................................................................ (503) 947-7271 

Assistant Manager/Chief Analyst .................................................................. annette.c.boyce@state.or.us 
 
Company Licensing 
Annette Boyce ................................................................................................................................ (503) 947-7271 

Assistant Manager/Chief Analyst .................................................................. annette.c.boyce@state.or.us 
 
Consumer Advocacy 
Ron Fredrickson ............................................................................................................................. (503) 947-7277 

Manager, Consumer Advocacy .............................................................. ronald.c.fredrickson@state.or.us 
 
Consumer Outreach 
Rachel Oh ....................................................................................................................................... (503) 947-7238 

Consumer Liaison................................................................................................. rachel.k.oh@state.or.us 
 
Department Counsel 
Judith Anderson .............................................................................................................................. (503) 378-6003 

General Counsel, Assistant Attorney General ...................................... judith.k.anderson@doj.state.or.us 
 
Deposits 
Marcia Jones ................................................................................................................................... (503) 947-7259 

Management Assistant .................................................................................... marcia.r.jones@state.or.us 
 
Enforcement 
Mitch Curzon .................................................................................................................................. (503) 947-7235 

Chief Enforcement Officer .......................................................................... mitchel.d.curzon@state.or.us 
 
Examinations—Financial 
Russell Latham ............................................................................................................................... (503) 947-7220 

Manager/Chief Examiner ............................................................................... arussell.latham@state.or.us 
 
Examinations—Producer 
Jim Thompson ................................................................................................................................ (503) 947-7247 

Manager, Producer Licensing ..................................................................... james.t.thompson@state.or.us 
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Fees—Company 
Russell Latham ............................................................................................................................... (503) 947-7220 

Manager/Chief Examiner ............................................................................... arussell.latham@state.or.us 
 
Fees—Licensing 
Jim Thompson ................................................................................................................................ (503) 947-7247 

Manager, Producer Licensing ..................................................................... james.t.thompson@state.or.us 
 
Financial Analysis 
Annette Boyce ................................................................................................................................ (503) 947-7271 

Assistant Manager/Chief Analyst .................................................................. annette.c.boyce@state.or.us 
 
Financial Regulation Section 
Russell Latham ............................................................................................................................... (503) 947-7220 

Manager/Chief Examiner ............................................................................... arussell.latham@state.or.us 
 
Annette Boyce ................................................................................................................................ (503) 947-7271 

Assistant Manager/Chief Analyst .................................................................. annette.c.boyce@state.or.us 
 
Investigations 
Mike Lydon .................................................................................................................................... (503) 947-7219 

Manager, Investigations ............................................................................... michael.b.lydon@state.or.us 
 
Legislation 
Jeannette Holman ........................................................................................................................... (503) 947-7234 

Legislative Coordinator .............................................................................. jeannette.holman@state.or.us 
 
Life and Health Actuarial 
David Ball ...................................................................................................................................... (503) 947-7849 
 david.n.ball@state.or.us 
 
Scott Fitzpatrick ............................................................................................................................. (503) 947-7263 
 scott.l.fitzpatrick@state.or.us 
 
Market Surveillance/Examinations/Analysis 
Mike Lydon .................................................................................................................................... (503) 947-7219 

Manager, Market Surveillance/Examinations/Analysis ............................... michael.b.lydon@state.or.us 
 
Media Relations/Public Information 
Cheryl Martinis .............................................................................................................................. (503) 947-7213 

Public Information Representative ............................................................... cheryl.l.martinis@state.or.us 
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Policy Analysis 
Anthony Behrens ............................................................................................................................ (503) 947-7129 
Senior Policy Analyst (Health) ............................................................................... anthony.a.behrens@state.or.us 
Jeannette Holman ........................................................................................................................... (503) 947-7234 
Senior Policy Analyst (Life) .................................................................................... jeannette.holman@state.or.us 
Joyce Patton .................................................................................................................................... (503) 947-7038 
Senior Policy Analyst (P&C) ....................................................................................... joyce.e.patton@state.or.us 
John Atkins  .................................................................................................................................... (503) 947-7216 
Policy Analyst ................................................................................................................ john.p.atkins@state.or.us 
 
Producer Licensing 
Jim Thompson ................................................................................................................................ (503) 947-7247 

Manager, Producer Licensing ..................................................................... james.t.thompson@state.or.us 
 
Property and Casualty—Actuarial 
Laura Cali ....................................................................................................................................... (503) 947-7211 
 laura.n.cali@state.or.us 
Dave Dahl ....................................................................................................................................... (503) 947-7252 
 david.f.dahl@state.or.us 
 
Rates and Forms 
Rhonda Saunders-Ricks ................................................................................................................. (503) 947-7270 

Manager, Rates and Forms ................................................................ rhonda.i.saunders-ricks@state.or.us 
 
Receiverships 
Russell Latham ............................................................................................................................... (503) 947-7220 

Manager/Chief Examiner ............................................................................... arussell.latham@state.or.us 
 
Retaliatory Tax 
Lynette Hadley ............................................................................................................................... (503) 947-7046 
 lynette.m.hadley@state.or.us, 
 
Statistical Reporting 
Laura Cali ....................................................................................................................................... (503) 947-7211 
 laura.n.cali@state.or.us 
 
Surplus Lines Coordinator 
Lynette Hadley ............................................................................................................................... (503) 947-7046 
 lynette.m.hadley@state.or.us 



©1991-2011 National Association of Insurance Commissioners 
8/2011 

171

Michael F. Consedine was appointed Insurance Commissioner by 
Pennsylvania Gov. Tom Corbett in January 2011 and confirmed by the 
Pennsylvania Senate April 26, 2011. 
 
Throughout his legal career, Consedine has concentrated his practice 
on regulatory and corporate matters involving insurance entities and 
consumers. From 1995 to 1999, Consedine served as department 
counsel for the Pennsylvania Insurance Department, where he 
represented the department in litigation proceedings and on 
transactional filings. These matters included major corporate 
restructurings, development and implementation of legislation 
permitting financial institutions to engage in the sale of insurance, and 
several landmark enforcement action cases against insurance 
companies engaged in illegal geographic discrimination, as well as the 
“churning” of life insurance policies. 
 
From 1999 to 2011, Consedine practiced with the law firm of Saul 
Ewing LLP, where he was a partner and vice-chair of the firm’s 
Insurance Practice Group. Consedine counseled insurance companies, 
reinsurers, producers and commercial policyholders in a wide array of 
complex insurance regulatory and corporate matters, including 
landmark demutualizations, mergers and acquisitions, insurance 
company liquidations and international transactions. 
 
Consedine is a graduate of James Madison University, where he 
earned his bachelor’s degree in political science and journalism, and a 
cum laude graduate of Widener University School of Law. 

PENNSYLVANIA 

 
 

Michael F. Consedine 
Insurance Commissioner 

Term of Office: At the Discretion of the 
Governor 

Appointed: January 2011 
Senate confirmation: April 26, 2011 

 

Mailing Address 
Pennsylvania Insurance Department 
1326 Strawberry Square 
Harrisburg, Pennsylvania 17120 

 

  
Phone Numbers 
Main (717) 783-0442 
Fax (717) 772-1969 

 

 
Consumer Service Offices 
Hotline (877) 881-6388 

(toll free automated) 
Harrisburg (717) 787-2317 

 

 
 
 
 
 
 
Office Hours: 8:30 a.m.–5 p.m. 
Website: www.insurance.pa.gov 
Make Checks Payable to: Commonwealth of Pennsylvania 
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Michael F. Consedine ..................................................................................................................... (717) 783-0442 
Insurance Commissioner .......................................................................................... mconsedine@pa.gov 

Julia Dikker .................................................................................................................................... (717) 783-0442 
Special Assistant to the Insurance Commissioner ............................................................ jdikker@pa.gov 

Randy Rohrbaugh, Executive Deputy Commissioner .................................................................... (717) 787-2734 
Office of Insurance Product Regulation and Administration ..................................... rrohrbaugh@pa.gov 

Yen T. Lucas .................................................................................................................................. (717) 787-2734 
Chief Counsel ................................................................................................................... yelucas@pa.gov 

Matthew O’Donnell ........................................................................................................................ (717) 783-0652 
Policy Office .............................................................................................................. modonnell@pa.gov 

Franca D’Agostino ......................................................................................................................... (717) 787-0873 
Director of Special Projects ......................................................................................... fdagostino@pa.gov 

Stephen Johnson, Deputy Commissioner ....................................................................................... (717) 783-2142 
Office of Corporate and Financial Regulation ............................................................. stjohnson@pa.gov 

Ron Gallagher, Deputy Commissioner ........................................................................................... (717) 787-6174 
Office of Market Regulation ....................................................................................... rgallagher@pa.gov 

Joe DiMemmo, Deputy Commissioner .......................................................................................... (717) 787-6009 
Office of Liquidations, Rehabs, and Special Funds (including Mcare) ..................... jdimemmo@pa.gov 

Peter Adams, Executive Director ................................................................................................... (717) 346-1366 
Children’s Health Insurance Program ............................................................................. padams@pa.gov 

Kari Kissinger................................................................................................................................. (717) 783-3501 
Legislative Affairs/Policy Office ................................................................................ kkissinger@pa.gov 

Rosanne Placey, Press Secretary .................................................................................................... (717) 787-3289 
Communications Office ................................................................................................... rplacey@pa.gov 

James Johnson ................................................................................................................................ (717) 783-2126 
Chief Administrative Judge ....................................................................................... jamjohnson@pa.gov 

Kirk Montrose ................................................................................................................................ (717) 787-6469 
Director, Administration ............................................................................................. kmontrose@pa.gov 

Donna Fleischauer .......................................................................................................................... (717) 705-4194 
Director, Human Resource .......................................................................................... dfleischau@pa.gov 

Ken Kitch ....................................................................................................................................... (717) 783-2128 
Manager, Bureau of Information Technology ....................................................................kkitch@pa.gov 

 
 
CONTACT PERSONS 
 
Bureau of Life, Accident and Health Insurance 
Peter Camacci ................................................................................................................................. (717) 787-0762 

Director, Bureau of Life, Accident and Health Insurance ............................................ pcamacci@pa.gov 
 
Annual Statements 
Kaushik Patel .................................................................................................................................. (717) 787-3952 

Chief, Financial Analysis Division ................................................................................ kaupatel@pa.gov 
 
Children’s Health Insurance Program 
Peter Adams ................................................................................................................................... (717) 346-1366 

Executive Director of the CHIP Bureau .......................................................................... padams@pa.gov 
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Company Licensing 
Robert Brackbill ............................................................................................................................. (717) 787-2735 

Chief, Company Licensing Division ............................................................................ rbrackbill@pa.gov 
 
Consumer Complaints and Inquiries 
Carolyn Morris ............................................................................................................................... (717) 783-2153 

Director, Bureau of Consumer Services ......................................................................... camorris@pa.gov 
 
Department Counsel 
Yen T. Lucas .................................................................................................................................. (717) 787-2734 

Chief Counsel ................................................................................................................... yelucas@pa.gov 
 
Litigation Management Unit 
Laura Slaymaker ............................................................................................................................. (717) 783-2142 

Project Director .......................................................................................................... c-lslaymak@pa.gov 
 
Deposits 
Rikki Weimer ................................................................................................................................. (717) 783-2142 

Assistant to the Deputy Insurance Commissioner,  
Office of Corporate and Financial Regulation ............................................................... rweimer@pa.gov 

 
Examinations—Financial 
Vacant ............................................................................................................................................. (717) 783-4312 
 
Examinations—Market Conduct 
Christopher Monahan ..................................................................................................................... (717) 772-4162 

Director, Bureau of Market Actions ............................................................................ cmonahan@pa.gov 
 
Fees 
Kimberly Rankin ............................................................................................................................ (717) 783-6409 

Director, Bureau of Licensing and Financial Analysis.................................................... krankin@pa.gov 
 
Media Relations/Public Information 
Rosanne Placey............................................................................................................................... (717) 787-3289 

Press Secretary ................................................................................................................. rplacey@pa.gov 
 
NAIC Liaison 
Pete Salvatore ................................................................................................................................. (717) 787-4429 
 psalvatore@pa.gov 
Producer Licensing and Requirements 
Jack Yanosky .................................................................................................................................. (717) 705-0020 

Director, Bureau of Producer Licensing ........................................................................ jyanosky@pa.gov 
 
Rate and Form Filing—Life, Accident and Health Insurance 
Peter Camacci ................................................................................................................................. (717) 787-0762 

Director, Bureau of Life, Accident and Health Insurance ............................................ pcamacci@pa.gov 
 
Rate and Form Filing—Property/Casualty 
Mike McKenney ............................................................................................................................. (717) 787-4192 

Bureau of Property/Casualty Insurance .................................................................... mmckenney@pa.gov 
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Property and Casualty—Commercial Lines 
Mike McKenney ............................................................................................................................. (717) 787-4192 

Bureau of Property/Casualty Insurance .................................................................... mmckenney@pa.gov 
 
Property and Casualty—Personal Lines 
Mike McKenney ............................................................................................................................. (717) 787-4192 

Bureau of Property/Casualty Insurance .................................................................... mmckenney@pa.gov 
 
Right-to-Know Law Office 
Pete Salvatore ................................................................................................................................. (717) 787-4429 

Right-to-Know Official ............................................................................................... psalvatore@pa.gov 
 
Statistical Reporting 
Vacant ............................................................................................................................................. (717) 787-4192 
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Ramón Cruz-Colón was appointed Insurance Commissioner 
by Puerto Rico Gov. Luis Fortuño in January 2009. Cruz-
Colón, CPCU, ARe, AU, holds a bachelor’s degree in 
education with a major in mathematics and physics from the 
University of Puerto Rico, Rio Piedras campus, where he 
graduated magna cum laude. 
 
From 1984 to 1989, Cruz-Colón worked at the Office of the 
Commissioner of Insurance, under the administration of 
Juan Antonio Garcia, where he held many positions, 
beginning as an actuary and, shortly after, becoming the 
director of the Consumer Services Division, aide to the 
commissioner and chief deputy commissioner. From 1989 to 
1996, he worked as operations manager, human resources 
manager and allied lines department manager at Federal 
Insurance Company. From 1997 to 2001, he returned to the 
Office of the Commissioner of Insurance, where he worked 
as deputy commissioner. In 2001, he joined National 
Insurance Company as senior vice president of internal 
operations and, shortly after, he became president and CEO 
of that company, also working as president of National Life. 
In 2008, he worked as president of Carlos M. Benítez, Inc., 
general agent. 
 
Cruz-Colón has served as a coach for courses at the American 
Institute for Property and Casualty Underwriters and 
Insurance Institute of America, as well as a lecturer and 
consultant for numerous courses and conferences. He has 
received several awards, including “Teacher of the Year” in 
1979 and “Outstanding Employee of the Office of the 
Commissioner of Insurance” in 1986. He is married and a 
father of two. 

PUERTO RICO 
 

 

 
Ramón Cruz-Colón 

Commissioner of Insurance 
Term of Office: Indefinite 
Appointed: Jan. 4, 2009 

Mailing Address 
Office of the Commissioner of Insurance of Puerto Rico 
B5 Calle Tabonuco Street 
Suite 216 PMB 356 
Guaynabo, Puerto Rico 00968-3029 

Street Address 
Same as Mailing Address 

 
Phone Numbers 
Main (787) 304-8686 
 

Fax Number 
Fax (787) 273-6082 

 
 
 
 
Office Hours: 8 a.m.–4:30 p.m. 
Website: www.ocs.gobierno.pr 
Make Checks Payable To: Premium Taxes and Department Fees 

Secretary of Treasury, Commonwealth of Puerto Rico 
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Ramón Cruz-Colón, CPCU, ARe, AU ........................................................................................... (787) 304-1000 
Commissioner of Insurance .......................................................................... ramoncruz@ocs.gobierno.pr 

Ana María López-Erquicia, Esq. .................................................................................................... (787) 304-1003 
Chief Deputy Commissioner and Deputy Commissioner of Legal Affairs ..... analopez@ocs.gobierno.pr 

Raúl Cruz-Rivera ............................................................................................................................ (787) 304-2000 
Deputy Commissioner of Consumer Affairs .................................................... raulcruz@ocs.gobierno.pr 

Glorimar Santiago ............................................................................................................................ 787-304-4000 
Deputy Commissioner of Supervision and Compliance..................... glorimarsantiago@ocs.gobierno.pr 

Shayra Rivera ................................................................................................................................. (787) 304-6000 
Deputy Commissioner of Administration……………………………….shayrarivera@ocs.gobierno.pr 

Yvette Domenech-Avilés, MBA .................................................................................................... (787) 304-1004 
Aide to the Commissioner (PIO) ......................................................... yvettedomenech@ocs.gobierno.pr 

Johanna Mulero ................................................................................................................... (787) 304-8686 x1000 
Commissioner’s Administrative Assistant ............................................ Johannamulero@ocs.gobierno.pr 

Alexander Adams, Esq ................................................................................................................... (787) 304-1301 
 Legal Advisor………………………………………………………..alexanderadams@ocs.gobierno.pr 
 
CONTACT PERSONS 
 
NAIC Liaison 
Yvette Domenech-Avilés 

Aide to the Commissioner .................................................................................... (787) 304-8686 x. 1004 
 
Accident/Health Insurance 
Haydee Ortíz 

Chief, Actuary Life Section .................................................................................. (787) 304-8686 x. 4100 
 
Agents’ Licenses 
Edward Rivera-Maldonado 

Director, Producers Services Unit ........................................................................ (787) 304-8686 x. 2100 
 
Annual Statements 
Glorimar Santiago 

Director, Financial Analysis Unit ......................................................................... (787) 304-8686 x. 4400 
 
Charter Papers—Filing 
Glorimar Santiago-Rivera 

Director, Financial Analysis Unit ......................................................................... (787) 304-8686 x. 1007 
 
Company Authorization 
Glorimar Santiago-Rivera  

Director, Financial Analysis Unit ......................................................................... (787) 304-8686 x. 4400 
 
Consumer Complaints and Inquiries 
Doris Díaz 

Director, Consumers Services Unit ...................................................................... (787) 304-8686 x. 2400 
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Department Counsel 
Brenda Pérez, Esq. 

Director of the Legal Affairs Unit ........................................................................ (787) 304-8686 x. 3102 
 
Deposits 
Jaime Adorno-Canales 

Finance Division .................................................................................................. (787) 304-8686 x. 6200 
 
Health Forms and Rates 
Haydee Ortíz 

Chief, Actuary, Life and Health Section .............................................................. (787) 304-8686 x. 4100 
 
Life Forms Individual and Group 
Haydee Ortíz  

Chief, Actuary, Life and Health Section .............................................................. (787) 304-8686 x. 4100 
 
Multiple Line Forms and Rates 
Miriam Ortíz 

Chief, Actuary Property Section .......................................................................... (787) 304-8686 x. 4102 
 
Property/Casualty Forms and Rates 
Miriam Ortíz 

Chief, Actuary Property Section .......................................................................... (787) 304-8686 x. 4102 
 
Taxes 
Glorimar Santiago-Rivera 

Director, Financial Analysis Unit ......................................................................... (787) 304-8686 x. 1007 
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Joseph Torti III was appointed Associate Director and 
Superintendent of Insurance Dec. 16, 2002. In 2008, Torti was 
appointed Deputy Director and Superintendent of Insurance 
and Banking. 
 
Torti has enjoyed a tenure of more than 20 years with the 
Insurance Division, beginning his career as a senior examiner. 
He previously served as chief insurance examiner, managing 
the largest section of the Insurance Division. Prior to joining 
the Insurance Division, he was a bank examiner and worked as 
an auditor for the Department of Transportation. 
 
Torti graduated cum laude from Providence College with a 
bachelor’s degree in business administration with a 
specialization in accounting. He is a certified public accountant 
and certified financial examiner. He is a member of the 
American Institute of Certified Public Accountants, the Institute 
of Internal Auditors and a former member and officer of the 
Society of Governmental Accountants and Auditors. 
 
He currently serves as chair of the NAIC Financial Condition 
(E) Committee. He also is a member of the NAIC Audit 
Committee, along with other committees and working groups. 

RHODE ISLAND 
 
 

 
Joseph Torti III 

Deputy Director and Superintendent 
of Insurance and Banking 

Term of Office: At the Discretion of the  
Director of Business Regulation 

Appointed: Dec. 16, 2002 

  
Mailing Address 
Division of Insurance 
Department of Business Regulation 
State of Rhode Island 
1511 Pontiac Avenue, Bldg. #69-2 
Cranston, Rhode Island 02920 

Street Address 
Same as mailing address 

 
Phone Numbers 
Main  (401) 462-9520 
 

Fax Number 
Fax (401) 462-9602 

  
 
 
 
 
 
 
 
 
Office Hours: 8:30 a.m.–4 p.m. 
Website: www.dbr.ri.gov 
Make Checks Payable To: Premium Taxes: Tax Administrator, State of Rhode Island 

Division Fees: General Treasurer, State of Rhode Island 
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Joseph Torti III ............................................................................................................................ jtorti@dbr.ri.gov 
Deputy Director and Superintendent of Insurance ............................................................ (401) 462-9620 

Elizabeth Kelleher Dwyer  ...................................................................................................... edwyer@dbr.ri.gov 
Chief Compliance Officer and General Counsel ............................................................... (401) 462-9615 

Paula M. Pallozzi ....................................................................................................................... drrww@dbr.ri.gov 
Chief, Property and Casualty Insurance Analyst ............................................................... (401) 462-9616 

Jack Broccoli ............................................................................................................................... jckbr@dbr.ri.gov 
Chief Insurance Examiner—Financial Analysis ............................................................... (401) 462-9606 

Sharon Gordon ........................................................................................................................... shrgn@dbr.ri.gov 
Chief Insurance Examiner—Financial Examinations ....................................................... (401) 462-9614 

Vacant 
Chief, Life, Accident and Health Insurance Analyst ......................................................... (401) 462-9520 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Joseph Torti III ............................................................................................................................ jtorti@dbr.ri.gov 

Deputy Director and Superintendent of Insurance ............................................................ (401) 462-9620 
 
Licensing (Producer, Adjuster, Appraiser and Surplus Line) 
Donna Arabian .......................................................................................................................... dmrbn@dbr.ri.gov 

Administrative Officer ...................................................................................................... (401) 462-9603 
 
Annual Statements 
Jack Broccoli ............................................................................................................................... jckbr@dbr.ri.gov 

Chief Insurance Examiner—Financial Analysis ............................................................... (401) 462-9606 
 
Company Licensing 
Jack Broccoli ............................................................................................................................... jckbr@dbr.ri.gov 

Chief Insurance Examiner—Financial Analysis ............................................................... (401) 462-9606 
 
Consumer Complaints and Inquiries—Property and Casualty 
Paula M. Pallozzi ....................................................................................................................... drrww@dbr.ri.gov 

Chief, Property and Casualty Insurance Analyst ............................................................... (401) 462-9616 
 
General Counsel –Insurance Services................................................................................... edwyer@dbr.ri.gov 
Elizabeth Kelleher Dwyer .............................................................................................................. (401) 462-9615 
 
Consumer Complaints and Inquiries—-Life 
Phillip Sheridan .......................................................................................................................... phlpp@dbr.ri.gov 

Senior Insurance Rate Analyst .......................................................................................... (401) 462-9618 
 
Consumer Complaints and Inquiries—-Accident and Health 
Adrienne-jo Evans .................................................................................................................... aevans@dbr.ri.gov 

Senior Insurance Rate Analyst .......................................................................................... (401) 462-9613 
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Deposits 
Sarah Tolentino ........................................................................................................................... srhbl@dbr.ri.gov 

Accountant ........................................................................................................................ (401) 462-9635 
 
Examinations—Producer, Adjuster and Appraiser 
Donna Arabian .......................................................................................................................... dmrbn@dbr.ri.gov 

Administrative Officer ...................................................................................................... (401) 462-9603 
 
Examinations—Financial 
Sharon Gordon ............................................................................................................................ shrgn@dbr.ri.gov 

Chief Insurance Examiner ................................................................................................. (401) 462-9614 
 
Examinations—Market Conduct 
Sharon Gordon ........................................................................................................................... shrgn@dbr.ri.gov 

Chief Insurance Examiner ................................................................................................. (401) 462-9614 
 
Media Relations/Public Information 
Paula M. Pallozzi ....................................................................................................................... drrww@dbr.ri.gov 

Chief, Property and Casualty Insurance Analyst ............................................................... (401) 462-9616 
 
Property/Casualty 
Paula M. Pallozzi ....................................................................................................................... drrww@dbr.ri.gov 

Chief, Property and Casualty Insurance Analyst ............................................................... (401) 462-9616 
 
Property and Casualty—Commercial Lines 
Paula M. Pallozzi ....................................................................................................................... drrww@dbr.ri.gov 

Chief, Property and Casualty Insurance Analyst ............................................................... (401) 462-9616 
 
Property and Casualty—Personal Lines 
Paula M. Pallozzi ....................................................................................................................... drrww@dbr.ri.gov 

Chief, Property and Casualty Insurance Analyst ............................................................... (401) 462-9616 
 
Policy and Form Filing—Life 
Phillip Sheridan .......................................................................................................................... phlpp@dbr.ri.gov 

Senior Insurance Rate Analyst .......................................................................................... (401) 462-9618 
 
Policy and Form Filing—Accident and Health 
Adrienne-jo Evans .................................................................................................................... aevans@dbr.ri.gov 

Senior Insurance Rate Analyst .......................................................................................... (401) 462-9613 
 
Policy and Form Filing—Property and Casualty 
Paula M. Pallozzi ....................................................................................................................... drrww@dbr.ri.gov 

Chief, Property and Casualty Insurance Analyst ............................................................... (401) 462-9616 
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Premium Tax—Division of Taxation 
Charles Larocque .................................................................................................................. clarocque@tax.ri.gov 
 (401) 574-8806 
 
Statistical Reporting ..................................................................................................................... (401) 462-9520 
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David Black was appointed Insurance Director Feb. 3, 2011, by South 
Carolina Gov. Nikki R. Haley. Using his 30 years of experience in the 
insurance business, Black will assist the governor’s cabinet in driving 
economic development and improving the quality of life in South 
Carolina. 
 
Prior to joining the department, Black served for six years as president 
and CEO of Liberty Life Insurance Company, the U.S. insurance 
subsidiary for the Royal Bank of Canada. He also served on RBC’s 
Corporate Governance Committee, overseeing insurance, capital 
markets, banking and wealth management in the United States. Before 
assuming those duties in 2004, Black served as general counsel for 
Liberty Life Insurance Company and counsel for The Liberty 
Corporation for more than 20 years, with a focus on claims litigation, 
insurance regulation and employment law. 
 
Black is a member of the executive advisory board for the College of 
Business and Behavioral Sciences at Clemson University, the advisory 
board of the Hollings Cancer Center at the Medical University of South 
Carolina and the agricultural advisory board for the Palmetto Institute. 
He has served on the boards of the South Carolina Chamber of 
Commerce, the Association of South Carolina Life Insurance Companies 
and numerous local charities. 
 
He graduated summa cum laude from Clemson University in 1979 with a 
degree in economics. Black earned his J.D. from the University of South 
Carolina. In 1993, he completed the executive program at the Darden 
School of Business at the University of Virginia. 
 
Black and his wife, Lesley, have two children. 

SOUTH CAROLINA 
 
 
 
 
 
 
 

David Black
Director of Insurance 

Term of Office: At will of the Governor 
Appointed: Feb. 3, 2011 

 

Mailing Address 
South Carolina Department of Insurance 
P.O. Box 100105 
Columbia, South Carolina 29202-3105 

Street Address 
South Carolina Department of Insurance 
Capitol Center 
1201 Main Street, Suite 1000 
Columbia, South Carolina 29201 

 
Charleston Office 
145 King Street, Suite 228 
Charleston, South Carolina 29401 
 
Phone Number 
Main (843) 579-0527 
 
 
 
 
 
 
Office Hours: 8:30 a.m.–5 p.m. 
Website: www.doi.sc.gov 
Make Checks Payable To: South Carolina Department of 

Insurance 

Phone Numbers 
Main (803) 737-6160 
Administration/IRM Fax (803) 737-6205 
Legal Fax (803) 737-6229 
Director Fax (803) 737-6159 
Consumer Services Fax (803) 737-6231 
Financial Services Fax (803) 737-6232 
Property and Casualty Fax (803) 737-6233 
Life, Acc. and Health Fax (803) 737-6233 
Alternative Risk Transfer Services (803) 737-6175 
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David Black .................................................................................................................................... (803) 737-6805 
Director of Insurance 

Gwendolyn L. Fuller McGriff ........................................................................................................ (803) 737-6153 
Legal, Legislative, and External Affairs 

Vacant ............................................................................................................................................. (803) 737-**** 
Deputy Director, Financial Regulation and Solvency 

Jim Byrd ......................................................................................................................................... (803) 737-6143 
Deputy Director, Consumer and Individual Licensing 

Ben Duncan .................................................................................................................................... (803) 737-6343 
Deputy Director, Administration 

Leslie Jones .................................................................................................................................... (843) 579-0527 
Deputy Director, Actuarial and Market Services 

Ann S. Roberson ............................................................................................................................ (803) 737-6207 
Public Information Officer 

 
 
CONTACT PERSONS 
 
Accident/Health Insurance 
Leslie Jones .................................................................................................................................... (843) 579-0527 

Deputy Director, Actuarial and Market Services 
Vacant 

Manager, Rates and Forms Filings .................................................................................... (803) 737-6781 
 
Administration 
Ben Duncan .................................................................................................................................... (803) 737-6343 

Deputy Director, Administration 
 
Agent Licensing 
Mary Ann O’Brien ......................................................................................................................... (803) 737-5757 

Licensing Supervisor 
 
Alternative Risks Transfer Services 
Jeff Kehler ...................................................................................................................................... (803) 737-6118 

Program Manager 
 
Geoffery Bonham ........................................................................................................................... (803) 737-6219 

General Counsel 
 
Annual Statements 
Timothy W. Campbell .................................................................................................................... (803) 737-6221 

Chief Financial Analyst, Division of Financial Services 
 
Company Licensing 
Timothy W. Campbell, Chief Financial Analyst ............................................................................ (803) 737-6221 

Division of Financial Services 
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Consumer Complaints and Inquiries 
Jim Byrd ......................................................................................................................................... (803) 737-6143 

Deputy Director, Consumer and Individual Licensing 
 
Deposits 
Timothy W. Campbell .................................................................................................................... (803) 737-6221 

Chief Financial Analyst, Division of Financial Services 
 
Examinations (Pre-Licensing) and Education (Pre-Licensing and Continuing)—Agent 
Mary Ann O’Brien ......................................................................................................................... (803) 737-5757 

Education Coordinator 
 
Examinations—Financial and Market Conduct 
Linda G. Haralson .......................................................................................................................... (803) 737-6116 

Chief Financial Examiner 
 
Human Resources 
Rovilma Kelly ................................................................................................................................ (803) 737-6119 

Human Resource Manager 
 
Information Technology 
Derrick Brown ................................................................................................................................ (803) 737-6157 

Information Officer 
 
Legal 
Gwendolyn L. Fuller McGriff........................ ................................................................................ (803) 737-6153 

General Counsel 
 
Life Insurance 
Leslie Jones........................ ............................................................................................................ (843) 579-0527 

Deputy Director, Actuarial and Market Services 
 
Vacant........................ ..................................................................................................................... (803) 737-6781 

Manager of Rates and Filings 
 
Liquidation, Rehabilitation 
Timothy W. Campbell .................................................................................................................... (803) 737-6221 

Chief Financial Analyst, Division of Financial Services 
 
Geoffrey Bonham ........................................................................................................................... (803) 737-6219 

Associate General Counsel 
 
Media Relations/Public Information 
Ann Roberson ................................................................................................................................. (803) 737-6207 

Public Information Officer 
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Policy and Form Filing—Life and Health 
Leslie Jones .................................................................................................................................... (843) 579-0527 

Deputy Director, Actuarial and Market Services 
 
Vacant 

Manager of Rates and Filings........................ .................................................................... (803) 737-6781 
 
Policy and Form Filing—Commercial Lines, Property/Casualty, and Personal Lines 
Leslie Jones .................................................................................................................................... (843) 579-0527 

Deputy Director, Actuarial and Market Services 
 
Vacant ............................................................................................................................................. (803) 737-6781 

Manager of Rates and Filings 
 
Premium Tax 
Mary Sturkie....................... ............................................................................................................ (803) 737-6082 

Taxation 
 
Utilization Review 
Willie C. Seawright ........................................................................................................................ (803) 737-6099 

Licensing Specialist 
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Merle D. Scheiber was appointed Insurance Director Aug. 8, 2005, by 
Gov. Mike Rounds and Secretary of Revenue and Regulation Gary 
Viken. Prior to his appointment, he had worked in the insurance 
industry for several companies in South Dakota for 25 years. 
 
Scheiber is active in the NAIC by participating in these committees: 
chair of the Regulatory Framework (B) Task Force, Workers’ 
Compensation (C) Task Force and Crop Insurance (C) Working 
Group; vice chair of the Property and Casualty Insurance (C) 
Committee and the Surplus Lines (C) Task Force; and member of the 
Government Relations (EX) Leadership Council, Long-Term Care 
(EX) Task Force, Professional Health Insurance Advisors (EX) Task 
Force, Surplus Lines Implementation (EX) Task Force, Senior Issues 
(B) Task Force, and Accounting Practices and Procedures (E) Task 
Force. He also serves as chair of the NAIC Midwest Zone and a 
member of the Executive (EX) Committee. 
 
Scheiber began his 25-year insurance career in 1980 as a personal 
lines manager, then as a commercial lines manager, then as a vice 
president of marketing and underwriting for several insurance 
companies. He worked in underwriting, marketing, reinsurance and 
agency relations for these companies. Prior to his appointment as 
Director, Scheiber had been focusing on workers’ compensation as a 
program consultant responsible for development and management of 
underwriting, marketing and loss control. 
 
Scheiber earned a bachelor’s degree in business administration from 
Augustana College in Sioux Falls, SD, and has been a certified 
insurance counselor (CIC) since 1994. In 2001, he was named 
“Company Representative of the Year” by the National Association of 
Association of Professional Insurance Agents (PIA). In 1997, he was 
named Sioux Falls’ “Fastpitch Coach of the Year.” He has been active 
in many South Dakota insurance memberships, serving as an officer for 
several. 

SOUTH DAKOTA 
 

 
Merle D. Scheiber 
Director of Insurance 

Term of Office: At the Pleasure of the Governor 
and Secretary of Dept. of Revenue and Regulation 

Appointed: Aug. 8, 2005 

  

Mailing Address 
South Dakota Division of Insurance 
Department of Labor and Regulation 
445 East Capitol Avenue 
Pierre, South Dakota 57501-3185 

Street Address 
Same as mailing address 
 

 
Phone Number 
Main (605) 773-3563 
Fax (605) 773-5369 
Fraud Unit (605) 773-6325 
Fax – Fraud Prevention Unit (605) 773-2542 

 
 

 
 
 
 
Office Hours: 8 a.m.–5 p.m. (CT) 
Website: www.state.sd.us/insurance 
Make Checks Payable To: South Dakota Division of Insurance 
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Wendell Malsam ............................................................................................................................. (605) 773-4104 
Assistant Director, Financial and Licensing ............................................... Wendell.Malsam@state.sd.us 

Randy Moses .................................................................................................................................. (605) 773-3563 
Assistant Director, Policy Analysis and Legislation ........................................ Randy.Moses@state.sd.us 

Jill Kruger ....................................................................................................................................... (605) 773-3563 
Assistant Director, Compliance ............................................................................. Jill.Kruger@state.sd.us  

Andy Fergel .................................................................................................................................... (605) 773-4701 
Chief Legal Counsel .......................................................................................Andrew.Fergel@state.sd.us 

 
 
CONTACT PERSONS 
 
Producer Licensing 
Terra Zeller ..................................................................................................................................... (605) 773-4367 

Corporation, MGA, Bail Bonds and Resident Producer Licensing ..................... Terra.Zeller@state.sd.us 
Penney Wagoner ............................................................................................................................. (605) 773-3513 

Non-resident Producer and Surplus Lines Brokers Licensing .................... Penney.Wagoner@state.sd.us 
 
Company Licensing and Annual Statements 
Luann Johnson ................................................................................................................................ (605) 773-3563 

Program Assistant .......................................................................................... Luann.Johnson@state.sd.us 
 
Consumer Complaints/Inquiries 
Gaylord Sonnenschein .................................................................................................................... (605) 773-3563 

Property/Casualty Complaint Analyst ................................................ Gaylord.Sonnenschein@state.sd.us 
Cathy Holden .................................................................................................................................. (605) 773-3563 

Life/Health Complaint Analyst ........................................................................ Cathy.Holden@state.sd.us 
Travis Cornelison ........................................................................................................................... (605) 773-3563 

Life/Health Complaint Analyst ................................................................. Travis.Cornelison@state.sd.us 
Patsy Mehlhaff ............................................................................................................................... (605) 773-3563 

Workers’ Compensation Analyst .................................................................. Patsy.Mehlhaff@state.sd.us 
 
Continuing Education 
Jo Mikkelsen .................................................................................................................................. (605) 773-3946 

Continuing Education Coordinator .................................................................. Jo.Mikkelsen@state.sd.us 
 
Department Counsel 
Brian Underdahl ............................................................................................................................. (605) 773-3564 

Division Counsel ......................................................................................... Brian.Underdahl@state.sd.us 
Josh Andersen ................................................................................................................................. (605)773-3564 

Division Counsel ......................................................................................... Joshua.Andersen@state.sd.us 
 
Examinations—Agent/Company 
Andy Fergel .................................................................................................................................... (605) 773-4701 

Chief Legal Counsel ....................................................................................... Andrew.Fergel@state.sd.us 
Vacant ............................................................................................................................................. (605) 773-3563 

Compliance Agent ......................................................................................................................................  
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Examinations—Financial 
Wendell Malsam, Assistant Director .............................................................................................. (605) 773-4104 

Financial and Licensing.............................................................................. Wendell.Malsam@state.sd.us 
 
Examinations—Market Conduct 
Nick Carda ...................................................................................................................................... (605) 773-3563 

Financial and Licensing................................................................................. Nicholas.Carda@state.sd.us 
Seth Doyle ...................................................................................................................................... (605) 773-3563 

Senior Financial Analyst ...................................................................................... Seth.Doyle@state.sd.us 
Andrew Smith ................................................................................................................................ (605) 773-3563 

Financial Statement Analyst ........................................................................... Andrew.Smith@state.sd.us 
 
Fraud Prevention Unit 
Scott Wilson ................................................................................................................................... (605) 773-6325 

Investigator ........................................................................................................ Scott.Wilson@state.sd.us 
Mike Pease ..................................................................................................................................... (605) 773-6325 

Investigator ...................................................................................................... Michael.Pease@state.sd.us 
 
Managed Care, TPA, and URO Applications 
Melissa Klemann ............................................................................................................................ (605) 773-3563 

Senior Policy Analyst .................................................................................. melissa.klemann@state.sd.us 
 
Policy and Form Filing—Life/Health 
Amanda Tennant ............................................................................................................................ (605) 773-3563 

Rate and Form Analyst .................................................................................. amanda.tennant@state.sd.us 
Jeff Smith ....................................................................................................................................... (605) 773-3563 

Rate and Form Analyst .......................................................................................... Jeff.Smith@state.sd.us 
 
Policy and Form Filing—Property/Casualty (Commercial/Personal Lines) 
Tom Schultz ................................................................................................................................... (605) 773-3563 

Rate and Form Analyst ...................................................................................... Tom.Schultz@state.sd.us 
 
Policy and Form—Property/Casualty (Workers’ Compensation) 
Patsy Mehlhaff ............................................................................................................................... (605) 773-3563 

Rate and Form Analyst .................................................................................. Patsy.Mehlhaff@state.sd.us 
 

Premium Tax 
Luann Johnson ................................................................................................................................ (605) 773-3563 

Program Assistant .......................................................................................... Luann.Johnson@state.sd.us 
 

Receivership 
Wendell Malsam, Assistant Director .............................................................................................. (605) 773-4104 

Financial and Licensing.............................................................................. Wendell.Malsam@state.sd.us 
 
Surplus Lines/Risk Retention 
Charlene Squires-Keller ................................................................................................................. (605) 773-3563 

Assistant to Assistant Director—Financial and Licensing ................ Charlene.Squireskeller@state.sd.us 
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Julie Mix McPeak was appointed by Tennessee Gov. Bill Haslam in 
January 2011 to lead the Tennessee Department of Commerce and 
Insurance. She brings to the department more than 12 years of legal 
and administrative experience in state government. 
 
Before being named to lead the department, McPeak practiced as 
counsel to the insurance practice group of law firm Burr & Forman 
LLP. She also served as the executive director of the Kentucky Office 
of Insurance (KOI). Before her appointment as executive director, 
McPeak spent nine years as an attorney for KOI, the final five as 
general counsel. She also served as general counsel to the Kentucky 
Personnel Cabinet. 
 
McPeak served as co-counsel for the Kentucky Association of Health 
Plans v. Miller, a case heard before the U.S. Supreme Court, 
regarding ERISA preemption and state “any willing provider” 
statutes. She is a frequent author and lecturer on insurance issues, 
having addressed members of the American Council of Life Insurers, 
the National Association of Mutual Insurance Companies, the 
National Alliance of Life Companies and the Million Dollar 
Roundtable. 
 
She is a member of the Tennessee Bar Association, Kentucky Bar 
Association, Nashville Bar Association and Franklin County Bar 
Association. She is an active member of the American Bar 
Association, Tort and Insurance Practice section, where she serves as 
vice chair of the Insurance Regulation Committee, and a member of 
the Federal Involvement in Insurance Regulatory Modernization Task 
Force. As executive director of the KOI, she was also a member of 
the NAIC and participated on the Executive (EX) Committee, serving 
as the Southeastern Zone secretary/treasurer and chair of the Life 
Insurance and Annuities (A) Committee. 
 
McPeak earned her J.D. from the University of Louisville School of 
Law. She earned her bachelor’s degree in business administration, 
with distinction, from the University of Kentucky. 

TENNESSEE  

 

Julie Mix McPeak 
Commissioner of Insurance 

Term of Office: At the Discretion of the Governor
Appointed: Jan. 12, 2011 

 
 
 
 
 
 

Mailing Address 
Tennessee Department of Commerce and Insurance 
Insurance Division 
Davy Crockett Tower, Twelfth Floor 
500 James Robertson Parkway 
Nashville, Tennessee 37243-0565 

Street Address 
Same as mailing address. 

Phone Numbers 
Main (615) 741-2241 
Commissioner (615) 741-6007 
Toll-Free Number (In State Only) (800) 342-4029 

Fax Numbers 
Assistant Commissioner and Staff (615) 532-2788 
Commissioner (615) 532-6934 
Legal Staff (615) 741-4000 

 
 
 
Office Hours: 8 a.m.–4:30 p.m. 
Website: www.tennessee.gov/commerce 
Make Checks Payable To: Tennessee Department of Commerce and Insurance 
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Larry C. Knight, Jr. ........................................................................................................................ (615) 741-2176 
 Assistant Commissioner for Insurance ....................................................................... Fax (615) 741-9006 

 
CONTACT PERSONS 
 
NAIC Liaison 
Larry C. Knight, Jr. ........................................................................................................................ (615) 741-2176 
 Assistant Commissioner for Insurance ....................................................................... Fax (615) 741-9006 
 
Life and Health Insurance 
Shawn Kiser Hawk ............................................................................................. (800) 861-1270; (615) 741-2825 
 Director ................................................................................... shawn.hawk@tn.gov; Fax (615) 741-0648 
 
Agent Licensing—Continuing Education 
Brenda Sechler ................................................................................................... (888) 416-0868; (615) 741-2693 
 Director….. .......................................................................... brenda.sechler@tn.gov; Fax (615) 532-2862 
 
Annual Statements 
Trey Hancock (Life) ....................................................................................................................... (615) 741-1670 
 Lead Analyst ......................................................................... trey.hancock@tn.gov; Fax (615) 532-2788 
 
Surayuth “Jop” Bunyasrie (Property and Casualty) ....................................................................... (615) 741-6193 
 Lead Analyst ............................................................... surayuth.bunyasrie@tn.gov; Fax (615) 532-2788 
 
Company Licensing 
Joe Walker ...................................................................................................................................... (615) 741-7520 
 Analyst…… ........................................................................ robert.walker@.tn.gov; Fax (615) 532-2788 
 
Consumer Insurance Services 
Vickie Trice ................................................................................. (800) 342-4029 (in state only); (615) 741-2218 
 Director ..................................................................................... vickie.trice@tn.gov; Fax (615) 532-7389 
 
Fraud Investigations 
Judith Nash ..................................................................................................................................... (615) 253-1376 
 Director ....................................................................................................................... judith.nash@tn.gov 
 
Department Counsel 
Elizabeth Martin ............................................................................................................................. (615) 741-3072 
 General Counsel ............................................................... elizabeth.martin@tn.gov; Fax (615) 741-4000 
 
Deposits 
Linda Gay ....................................................................................................................................... (615) 741-2637 
 Statistical Unit Supervisor .......................................................................................... Fax (615) 532-2788 
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Financial Affairs 
Mark Jaquish .................................................................................................................................. (615) 741-1692 
 Insurance Analysis Director .................................................. mark.jaquish@tn.gov; Fax (615) 532-2788 
 
Bob Ribe ......................................................................................................................................... (615) 741-1633 
 Chief Analyst .................................................................................bob.ribe@tn.gov; Fax (615) 532-2788 
 
Horace E. Gaddis, Jr. ...................................................................................................................... (615) 741-6796 
 Chief Examiner................................................................... Horace.Gaddis@tn.gov; Fax (615) 532-2788 
 
Premium Tax 
Mark Brothers................................................................................................................................. (615) 741-1633 
 Tax Analyst ......................................................................... mark.brothers@tn.gov; Fax (615) 532-2788 
 
Media Relations/Public Information 
Christopher Garrett ......................................................................................................................... (615) 741-1900 
 Public Information Officer ........................................... christopher.garrett@tn.gov; Fax (615) 532-6934 
 
Libby Cain…………… .................................................................................................................. (615) 741-2176 
 Insurance Education Coordinator ............................................... libby.cain@tn.gov; Fax (615) 741-9006 
 
Rate, Rule and Form Filings—All Lines of Business 
Shawn Kiser Hawk ......................................................................................................................... (615) 741-2825 
 Director ................................................................................... shawn.hawk@tn.gov; Fax (615) 741-0648 
 
Workers’ Compensation 
Mike Shinnick ................................................................................................................................ (615) 741-2825 
 Manager ........................................................................... michael.shinnick@tn.gov; Fax (615) 741-0648 
 
Property and Casualty—Personal Lines 
John E. Duncan .............................................................................................................................. (615) 741-2825 
 Manager ............................................................................... john.e.duncan@tn.gov; Fax (615) 741-0648 
 
Receivership 
Mark Jaquish .................................................................................................................................. (615) 741-6007 
 Receivership Director ............................................................ mark.jaquish@tn.gov; Fax (615) 532-6934 
 
Service of Process 
Brenda Meade ................................................................................................................................. (615) 532-5260 
 Administrative Services Assistant ........................................brenda.meade@tn.gov; Fax (615) 532-2788 
 
Statistical Reporting 
Linda Gay ....................................................................................................................................... (615) 741-2637 
 Statistical Unit Supervisor .......................................................................................... Fax (615) 532-2788 
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Eleanor Kitzman was appointed the Texas Insurance 
Commissioner effective Aug. 15, 2011, by Gov. Rick Perry. 
 

Kitzman served as the executive director of the South Carolina 
Budget and Control Board and also as a past director of the South 
Carolina Department of Insurance. She is a former clerk for the 
Texas Supreme Court. She previously held management positions 
with several insurers and reinsurers, and practiced law with the 
Austin office of Akin, Gump, Strauss, Hauer & Feld. She is a 
member of the State Bar of Texas and South Carolina Bar 
Association. 

 

She received her B.A. from the University of Houston in 1984 
and her J.D. from South Texas College of Law in 1986. 

TEXAS 
 
 

Eleanor Kitzman
Commissioner of Insurance 

Term of Office: Two Years 
Appointed: Aug. 15, 2011 

  
Mailing Address 
Texas Department of Insurance 
P.O. Box 149104 
Austin, Texas 78714-9104 

Street Address 
333 Guadalupe Street 
Austin, Texas 78701 

 
Phone Numbers 
Main (512) 463-6169 
Fax (512) 475-2005 
Toll-Free Number (800) 578-4677 

E-mail Address 
pio@tdi.state.tx.us 
 

  
 
 
 
 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m., Mon.–Fri. 
Website: www.tdi.state.tx.us 
Make Checks Payable to: Texas Department of Insurance 
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CONTACT PERSONS 
 
NAIC Liaison 
Sara Waitt ............................................................................................. Sara.Waitt@tdi.state.tx.us, (512) 463-6109 
 Fax (512) 475-1772 
Accident and Health Division 
Cindy Carpenter ......................................................................... Cindy.Carpenter@tdi.state.tx.us, (512) 322-3409 

Manager ........................................................................................................................ Fax (512) 322-3552 
 
Actuary (P/C Rates and Forms) 
J’ne Byckovski ............................................................................. J’ne.Byckovski@tdi.state.tx.us, (512) 305-7527 

Chief Actuary ............................................................................................................... Fax (512) 463-6122 
 
Actuarial (Solvency Examinations) 
Mike Boerner .................................................................................. Mike.Boerner@tdi.state.tx.us, (512) 322-5067 

Managing Actuary ........................................................................................................ Fax (512) 322-5083 
 
Administrative Operations 
Karen A. Phillips ............................................................................ Karen.Phillips@tdi.state.tx.us, (512) 305-7249 

Senior Associate Commissioner and Chief of Staff. .................................................... Fax (512) 475-2005 
 
Financial Services 
Jacqueline Canady ......................................................................... Jacque.Canady@tdi.state.tx.us, (512) 463-6605 

Chief Financial Officer ................................................................................................. Fax (512) 463-6203 
 
Agent Testing  
Prometric, Exam Contractor ............................................................................................................. (866) 267-0455 
 
Annual Statement Copies .............................................................................................................. (512) 322-5002 
Annual Statement Room............................................................................................................ Fax (512) 322-5082 
 
Personal Lines Division 
Leslie Hurley ................................................................................... Leslie.Hurley@tdi.state.tx.us, (512) 322-2266 

Manager ........................................................................................................................ Fax (512) 490-1015 
 
Company Licensing and Registration 
Godwin Ohaechesi ................................................................. Godwin.Ohaechesi@tdi.state.tx.us, (512) 322-3507 

Director ......................................................................................................................... Fax (512) 490-1035 
 
Complaints Resolution ................................................................................................................... (512) 305-8199 

General Information, Life, Accident and Health, Property and Casualty .................... Fax (512) 475-1771 
 
Consumer Protection 
Audrey Selden ............................................................................... Audrey.Selden@tdi.state.tx.us, (512) 322-4309 

Senior Associate Commissioner ................................................................................... Fax (512) 305-7463 
 
 
 
 
 
 



TEXAS 
 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

197

Deposits (Statutory) 
Tina Martinez-Saucedo ...................................... Tina.Martinez-Saucedo@tdi.state.tx.us, (512) 322-4124 

 Fax (512) 490-1035 
Enforcement 
Catherine Reyer ........................................................................... Catherine.Reyer@tdi.state.tx.us, (512) 475-1821 

Senior Associate Commissioner ................................................................................... Fax (512) 475-1772 
 
Fees 
Godwin Ohaechesi ................................................................. Godwin.Ohaechesi@tdi.state.tx.us, (512) 322-3507 

Director, Company Licensing and Registration ........................................................... Fax (512) 322-3550 
 
Financial 
Danny Saenz ..................................................................................... Danny.Saenz@tdi.state.tx.us, (512) 322-5040 

Senior Associate Commissioner ................................................................................... Fax (512) 322-5074 
 
Financial Analysis 
Doug Slape ......................................................................................... Doug.Slape@tdi.state.tx.us, (512) 322-5012 

Chief Analyst ................................................................................................................ Fax (512) 322-5082 
 
Examinations 
Ignatius Wheeler ........................................................................ Ignatius.Wheeler@tdi.state.tx.us, (512) 322-5038 

Chief Examiner............................................................................................................. Fax (512) 322-5026 
 
General Counsel and Chief Clerk 
Gene Jarmon ..................................................................................... Gene.Jarmon@tdi.state.tx.us, (512) 305-7351 
 Fax (512) 475-2025 
Government Relations 
Carol Cates ......................................................................................... Carol.Cates@tdi.state.tx.us, (512) 463-6123 

Associate Commissioner .............................................................................................. Fax (512) 475-2025 
 
HMO—Health and WC Network Certification and QA 
Debra Diaz-Lara .......................................................................... Debra.Diaz-lara@tdi.state.tx.us, (512) 305-7240 

Deputy Commissioner .................................................................................................. Fax (512) 490-1013 
 
Human Resources 
Patty David ..................................................................................... Patricia.David@tdi.state.tx.us, (512) 463-6165 

Director ......................................................................................................................... Fax (512) 305-7192 
 
Information Technology Services (Data Processing) 
Karen Phillips ................................................................................. Karen.Phillips@tdi.state.tx.us, (512) 305-7397 

Acting Director ............................................................................................................. Fax (512) 490-1000 
 
Insurance Fraud 
Dennis Pompa ................................................................................ Dennis.Pompa@tdi.state.tx.us, (512) 463-6492 

Associate Commissioner .............................................................................................. Fax (512) 490-1001 
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Legal & Regulatory Affairs 
Sara Waitt ............................................................................................. Sara.Waitt@tdi.state.tx.us, (512) 463-6109 

Senior Associate Commissioner ................................................................................... Fax (512) 475-1772 
 
Licensing Division 
Chris Bean ........................................................................................... Chris.Bean@tdi.state.tx.us, (512) 463-8917 

Deputy Commissioner .................................................................................................. Fax (512) 490-1029 
 
Life, Health and Licensing 
Katrina Daniel ............................................................................... Katrina.Daniel@tdi.state.tx.us, (512) 305-7342 

Senior Associate Commissioner ................................................................................... Fax (512) 490-1041 
 
Life and Health 
Jan Graeber ......................................................................................... Jan.Graeber@tdi.state.tx.us, (512) 322-3401 

Deputy Commissioner/Chief Actuary .......................................................................... Fax (512) 322-3552 
 
Life, Annuity and Credit  
Jackie Murphy-Ealey. ......................................................... Jackie.Murphy-Ealey@tdi.state.tx.us, (512) 322-3406 

Director ......................................................................................................................... Fax (512) 322-3506 
 
Media Relations/Public Information 
Ben Gonzalez ................................................................................. Ben.Gonzalez@tdi.state.tx.us, (512) 463-6425 

Director ......................................................................................................................... Fax (512) 463-6141 
 
Premium Tax (Collected by the Comptroller’s Office) 
Karen Snyder .................................................................................................................................... (512) 463-4074 

Comptroller of Public Accounts ................................................................................... Fax (512) 475-0900 
Tax Policy 
111 E. 17th 
Austin, Texas 78701 
 
Property and Casualty 
C.H. Mah ................................................................................................ C.H.Mah@tdi.state.tx.us, (512) 322-3587 

Senior Associate Commissioner ................................................................................... Fax (512) 463-6122 
 
Public Affairs 
David Durden ................................................................................. David.Durden@tdi.state.tx.us, (512) 463-6464 

Associate Commissioner .............................................................................................. Fax (512) 475-2005 
 
Rehabilitation and Liquidation Oversight 
Angel Garrett ................................................................................... Angel.Garrett@tdi.state.tx.us, (512) 322-5093 

Director ......................................................................................................................... Fax (512) 322-5020 
 
SERFF—Filing and Operations 
Angelia Johnson ......................................................................... Angelia.Johnson@tdi.state.tx.us, (512) 322-3575 

Deputy Commissioner .................................................................................................. Fax (512) 490-1016 
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State Fire Marshal 
Paul Maldonado .......................................................................... Paul.Maldonado@tdi.state.tx.us, (512) 305-7900 
 Fax (512) 305-7910 
 
Statistical Reporting 
Gary Gola ............................................................................................. Gary.Gola@tdi.state.tx.us, (512) 475-3026 
 Fax (512) 463-6122 
 
WC Classification, Premium Calculation and Research 
Nancy Moore ................................................................................... Nancy.Moore@tdi.state.tx.us, (512) 322-3486 

Deputy Commissioner .................................................................................................. Fax (512) 499-1050 
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Neal T. Gooch was appointed Acting Insurance Commissioner 
Jan. 19, 2010, by Utah Gov. Gary R. Herbert and confirmed by 
the Utah Senate May 24, 2010. 
 
Gooch has had extensive experience in the insurance 
department. Beginning in 1986, while serving in the Attorney 
General’s Office, he was made general counsel to the insurance 
department. He served in that capacity until August 1997, when 
he was appointed by Commissioner Merwin U. Stewart as 
deputy commissioner. He was asked to continue in that capacity 
by Commissioner D. Kent Michie in 2005. 
 
Gooch is a native of southeastern Idaho. He earned his 
bachelor’s degree in political science from Arizona State 
University. He earned his J.D. from the Potomac School of Law 
in Washington, DC, and passed the bar examinations in Georgia 
and Utah. In February 1982, after returning to Utah, he was 
appointed as an assistant attorney general. 

UTAH 
 

 
Neal T. Gooch 

Insurance Commissioner 
Term of Office: At the Pleasure of the Governor 

Appointed: May 24, 2010 
  

Mailing Address 
Utah Insurance Department 
State Office Building, Suite 3110 
Salt Lake City, Utah 84114-6901 
 

Street Address 
Same as Mailing Address 
 
 
Commissioner’s E-mail 
ngooch@utah.gov 

 
Phone Numbers 
Main (801) 538-3800 
Toll-Free Number (In-state Only) (800) 439-3805 
Fraud  (801) 531-5380 
Fraud Fax (801) 535-2878 
 

 
Fax Number 
Main Fax (801) 538-3829
 

  

 
 
 
 
 
 
 
Office Hours: 7 a.m.–6 p.m., Mon.–Thurs. 
Website: www.insurance.utah.gov 
Make Checks Payable To: Premium Taxes: State Tax Commission 

Department Fees: Utah Insurance Department 
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Neal T. Gooch ................................................................................................................................... (801) 538-3870 
Insurance Commissioner .................................................................................................. ngooch@utah.gov 

Tomasz Serbinowski ......................................................................................................................... (801) 537-9289 
Actuary .................................................................................................................... tserbinowski@utah.gov 

Doyle Christensen ............................................................................................................................. (801) 538-3806 
Director, Administrative Services ............................................................................ dchristensen@utah.gov 

Jake Garn ........................................................................................................................................... (801) 538-3811 
Director, Chief Financial Examiner .................................................................................. jwgarn@utah.gov 

Armand Glick .................................................................................................................................... (801) 531-5388 
Director, Fraud .......................................................................................................... jchristensen@utah.gov 

Randy Overstreet ............................................................................................................................... (801) 538-3645 
Director, Producer Services ......................................................................................... roverstreet@utah.gov 

Carl Meek .......................................................................................................................................... (801) 538-3858 
Director, Information Technology .................................................................................... cmeek@utah.gov 

Brad Tibbitts ...................................................................................................................................... (801) 538-3822 
Director, Life/Property and Casualty ..............................................................................btibbitts@utah.gov 

Tanji Northrup ................................................................................................................................... (801) 538-1801 
Director, Health Division .............................................................................................. tnorthrup@utah.gov 

Suzette D. Green-Wright ................................................................................................................... (801) 538-9674 
Director, Market Conduct ........................................................................................ sgreenwright@utah.gov 

Ross Elliott ........................................................................................................................................ (801) 537-9047 
Director, Captive ............................................................................................................. rcelliott@utah.gov 

 
 
CONTACT PERSONS 
 
Silmara Charlesworth ........................................................................................................................ (801) 538-3804 

Administrative Assistant to the Commissioner ..................................................... scharlesworth@utah.gov 
 
NAIC Liaison 
Jilene Whitby ..................................................................................................................................... (801) 538-3803 

Information Specialist ..................................................................................................... jwhitby@utah.gov 
 
Accident/Health Insurance 
Tanji Northrup ................................................................................................................................... (801) 538-1801 

Health Division Director ............................................................................................... tnorthrup@utah.gov 
 
Ramona Goodwin .............................................................................................................................. (801) 538-3404 

Health Forms Analyst ................................................................................................... rgoodwin@utah.gov 
 
Annual Statements 
Dan Applegarth ................................................................................................................................. (801) 538-9509 

Assistant Chief Examiner/Financial Analysis ........................................................... dapplegarth@utah.gov 
 
Company Licensing 
Beth Crim .......................................................................................................................................... (801) 538-3812 

Examinations ...................................................................................................................... bcrim@utah.gov 
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Department Counsel 
Bryce Pettey ...................................................................................................................................... (801) 366-0375 

Assistant Attorney General .............................................................................................. bpettey@utah.gov 
 
Deposits 
Dan Applegarth ................................................................................................................................. (801) 538-9509 

Assistant Chief Examiner .......................................................................................... dapplegarth@utah.gov 
 
Examinations 
Jake Garn ........................................................................................................................................... (801) 538-3811 

Chief Financial Examiner .................................................................................................. jwgarn@utah.gov 
 
Colette Hogan .................................................................................................................................... (801) 538-3866 

Assistant Chief Examiner, Financial/Market Conduct ..................................................... chogan@utah.gov 
 
Suzette D. Green-Wright ................................................................................................................... (801) 538-9674 

Chief Market Conduct Examiner ............................................................................. greenwright@utah.gov 
 
Fees 
Doyle Christensen ............................................................................................................................. (801) 538-3806 

Director, Administrative Services ............................................................................ dchristensen@utah.gov 
 
Fraud 
Armand Glick .................................................................................................................................... (801) 531-5388 

Director, Fraud ................................................................................................................... aglick@utah.gov 
 
Legislative 
Mark Kleinfield ................................................................................................................................. (801) 537-9246 

Administrative Law Judge ......................................................................................... mkleinfield@utah.gov 
 
Life 
Sandra Christensen ............................................................................................................................. (801)538-3863 

Life Forms and Rate Analyst .................................................................................... schristensen@utah.gov 
 
Property and Casualty 
Tracy Klausmeier .............................................................................................................................. (801) 538-3869 

Life Forms and Rates Analyst ................................................................................... tklausmeier@utah.gov 
 
Title Insurance 
Tammy Greening ............................................................................................................................... (801) 538-3786 

Title Insurance Investigator ........................................................................................... tgreening@utah.gov 
 
Media Relations/Public Information 
Jilene Whitby ..................................................................................................................................... (801) 538-3803 

Information Specialist ..................................................................................................... jwhitby@utah.gov 
 
Premium Tax 

Customer Service ................................................................................................................. (801) 297-7986 
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Tax Commission 
Tyler McIntosh .................................................................................................................................. (801) 297-3540 

Tax Compliance Agent ............................................................................................... tcmcintosh@utah.gov 
 
Statistical Reporting 
Brad Tibbitts ...................................................................................................................................... (801) 538-3822 

Director, Property and Casualty ......................................................................................btibbitts@utah.gov 
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On Jan. 7, 2011, Steve Kimbell assumed the role of Commissioner 
of Banking, Insurance, Securities and Health Care Administration 
(BISHCA) for the state of Vermont. 
 
Kimbell has been involved in public policy issues in Vermont for 
nearly 40 years. He was born and raised in Illinois, attending 
public schools and the University of Illinois. He earned a law 
degree from the University of Michigan and spent three years on 
active duty in the U.S. Marine Corps. 
 
He moved to Vermont in 1973. He worked as a staff attorney for 
Bob Sherman to create the public affairs firm now known as KSE 
Partners, LLP. Kimbell retired from KSE and from the affiliated 
law firm of Kimbell Storrow Buckley Hughes July 1, 2010. 
Kimbell managed statewide campaigns for former Vermont 
Gov. Madeleine Kunin in 1978 and 1982, and served as state 
planning director from 1984 to 1985. 

VERMONT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Steve Kimbell 
Commissioner of Banking, 

Insurance, Securities and Health 
Care Administration 

Term of Office: Appointed biannually by 
Governor with Senate consent 

Appointed: Jan. 7, 2011

  

Mailing Address 
Vermont Insurance Division 
Department of Banking, Insurance, Securities and 

Health Care Administration 
89 Main Street 
Montpelier, Vermont 05620-3101 

Street Address 
Same as Mailing Address. 

Phone Numbers 
Main (802) 828-3301 
Captive Section (802) 828-3304 
Health Care Administration (802) 828-2900 

Fax Numbers 
Main (802) 828-3306 
Captive Section (802) 828-3460 
Health Care Administration (802) 828-2949 
Commissioner (802) 828-2896 

 
 
 
 
 
Office Hours: 7:45 a.m.–4:30 p.m. 
Website: www.bishca.state.vt.us 
Make Checks Payable To: 
 Premium Taxes: Commissioner of Taxes 

Department Fees: Commissioner of Banking, Insurance, Securities and Health Care Administration 
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Susan L. Donegan 
 Deputy Commissioner of Insurance .................................................................................. (802) 828-3301 
Vacant 
 Deputy Commissioner of Health Care Administration ..................................................... (802) 828-2900 
Clifford Peterson 
 General Counsel ................................................................................................................ (802) 828-1316 
Elizabeth Novotny 
 Assistant General Counsel ................................................................................................. (802) 828-4871 
Vaughn Carney 
 Assistant Counsel, Captive Division ................................................................................. (802) 828-4859 
David Martini 
 Assistant Counsel & Director of Consumer Protection Programs..................................... (802) 828-1046 
Brian Martin 
 Assistant Counsel .............................................................................................................. (802) 828-2904 
Christina Rouleau 
 Assistant Counsel .............................................................................................................. (802) 828-2910 
Vacant 
 HCA Counsel & Director of Rates and Forms .................................................................. (802) 828-2963 
Judith Henkin 
 Assistant Counsel .............................................................................................................. (802) 828-2921 
Thomas R. Van Cooper 
 Director of Insurance Regulation ...................................................................................... (802) 828-4847 
David Provost 
 Deputy Commissioner of Captives .................................................................................... (802) 828-3304 
Sandra Bigglestone 
 Director of Captives .......................................................................................................... (802) 828-4864 
Vacant 
 Director of Health Care Quality Improvement .................................................................. (802) 828-2917 
Mike Davis (HCA) 
 Acting Deputy Commissioner of Health Care Administration ......................................... (802) 828-2989 
Dian Kahn 
 Director, Data Analysis & Data Management ................................................................... (802) 828-2906 
Charles Piasecki 
 Administrative Insurance Examiner .................................................................................. (802) 828-4842 
Kenneth L. McGuckin 
 Insurance Examinations Chief ........................................................................................... (802) 828-4849 
Phillips Keller 
 Director of Rates and Forms Analysis ............................................................................... (802) 828-1464 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Louisa Neveau 
 Staff Assistant ................................................................................................................... (802) 828-4842 
 
Accident/Health Insurance 
David Milliken 
 Insurance Rate and Form Analyst ..................................................................................... (802) 828-2908 
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Agent Licensing 
Sandra Fraser 
 Licensing Supervisor ......................................................................................................... (802) 828-3303 
 
Annual Statements 
Mitchell Fried 
 Insurance Examiner ........................................................................................................... (802) 828-4850 
 
Company Licensing 
Kenneth L. McGuckin 
 Insurance Examiner ........................................................................................................... (802) 828-4849 
 
Consumer Complaints and Inquiries 
George Mitchell 
 Consumer Services Administrator ..................................................................................... (802) 828-4884 
 
Marcia Violette 
 Health Insurance Consumer Services Specialist ............................................................... (802) 828-2948 
 
Department Counsel 
Clifford Peterson 
 General Counsel ................................................................................................................ (802) 828-1316 
 
Media Relations/Public Information 
David Mannis ................................................................................................................................. (802) 828-4872 
 
Deposits 
Beth Pearce 
 State Treasurer ................................................................................................................... (802) 828-2301 
 
Premium Tax 
Gloria Relations 
 Department of Taxes ......................................................................................................... (802) 828-2310 
 
Examinations—Agent 
Sandra Fraser 
 Licensing Supervisor ......................................................................................................... (802) 828-3303 
 
Examinations—Financial 
Kenneth L. McGuckin 
 Insurance Examinations Chief ........................................................................................... (802) 828-4849 
 
Examinations—Market Conduct 
Charles Piasecki 
 Administrative Insurance Examiner .................................................................................. (802) 828-4843 
 
Fees—Company Licensing 
Ellen Adams 
 Financial Technician ......................................................................................................... (802) 828-2470 
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Fees—Agent and Broker Licensing Fees 
Sandra Fraser 
 Licensing Supervisor ......................................................................................................... (802) 828-3303 
 
Fees—Rate and Form Filing Fees—Life and Health 
Shelley Stuart 
 Administrative Assistant ................................................................................................... (802) 828-2471 
 
Fees—Rate and Form Filing Fees—Property and Casualty 
Shelley Stuart 
 Administrative Assistant ................................................................................................... (802) 828-2471 
 
Director of Rates and Forms Analysis 
Phillips Keller ................................................................................................................................. (802) 828-1464 
 
Market and Insurance Analyst 
Kevin Gaffney ................................................................................................................................ (802) 828-4845 
 
Market and Insurance Analyst 
Frederick M. Barrett 
 Workers’ Compensation Insurance ................................................................................... (802) 828-4841 
 
Rate and Form Filing—Health 
David Milliken 
 Rate and Form Analyst ...................................................................................................... (802) 828-2908 
 
Life and Annuities 
Barbara Prentice 
 Insurance Analyst .............................................................................................................. (802) 828-4848 
 
Rate and Form Filing—Property and Casualty 
Nikki Garand 
 Rate and Form Analyst ...................................................................................................... (802) 828-4840 
 
Rate and Form Filing—Property and Casualty 
Walt Daly 
 Rate and Form Analyst ...................................................................................................... (802) 828-4844 
 
Rate and Form Filing—Property and Casualty 
Rosemary Raszka 
 Rate and Form Analyst ...................................................................................................... (802) 828-1686 
 
Receiverships 
Clifford Peterson 
 Assistant General Counsel ................................................................................................. (802) 828-1316 
 
Statistical Reporting 
Kevin Gaffney 
 Market and Insurance Analyst ........................................................................................... (802) 828-4845 
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Gregory R. Francis was inaugurated as Lt. Governor of the 
U.S. Virgin Islands Jan. 1, 2007. 
 
Francis is a product of the Virgin Islands’ public school system, 
having attended and graduated from St. Croix Central High 
School. Immediately following his high school graduation, 
Francis traveled to New York with the intention to attend trade 
school, but because of a one-year residency requirement, he 
elected to join the U.S. Army. During his 27 years in the military, 
Francis served in Germany, Puerto Rico and the U.S. Virgin 
Islands. While in the military, he served as a command program 
support specialist, supervisory military personal specialist, and 
recruiting and retention manager. 
 
Francis’ reputation for community service involvement has 
spanned several decades, and has included a variety of 
organizations in the territory. Appointed by U.S. Virgin Islands 
Gov. Charles W. Turnbull, Francis served as director of the 
Office of Veterans’ Affairs from 1999 to 2001. He then served as 
the administrator of St. Croix from 2001 to 2006, when he 
resigned to announce his candidacy. 
 
Francis and his wife, Cheryl, have been married for 31 years, 
and he is the proud father of three children: one son and 
two daughters. 

U.S. VIRGIN ISLANDS 
  

 
Gregory R. Francis 

Lieutenant Governor/Commissioner 
Term of Office: Four Years 

Elected: Jan. 1, 2007 
Re-Elected: Jan. 1, 2011 

  

Mailing Address 
Office of the Lieutenant Governor 
Division of Banking and Insurance 
5049 Kongens Gade 
St. Thomas, Virgin Islands 00802 

St. Croix Office 
Office of the Lieutenant Governor 
Division of Banking and Insurance 
1131 King Street, Third Floor, Suite 101 
Christiansted 
St. Croix, Virgin Islands 00820 

 
Phone Numbers  
Main (340) 774-7166 
Fax  (340) 774-9458  

Phone Numbers 
Main (340) 773-6459 
Fax  (340) 719-3801 

  
 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. (Atlantic Standard) 
Website: www.ltg.gov.vi 
Make checks payable To: Government of the Virgin Islands 
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John D. McDonald ......................................................................................................................... (340) 774-7166 
Director, Division of Insurance ...................................................................... john.mcdonald@lgo-vi.gov 

Glendina Matthew ....................................................................... glendina.matthew@lgo-vi.gov; (340) 774-6459 
Assistant Director/Legal Counsel ............................................................................... Fax (340) 719-3801 

Gail Danet-Joseph .......................................................................................................................... (340) 774-7166 
Chief of Licensing ...................................................................................................... Fax (340) 774-5590 

Rena Sarauw ................................................................................................................................... (340) 774-7915 
Medicare Services Technician .................................................................................... Fax (340) 774-9458 

Suzette Richards ............................................................................................................................. (340) 774-7166 
Regulatory Analyst ..................................................................................................... Fax (340) 774-9458 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
John D. McDonald 

Director, Division of Insurance ......................................................................................... (340) 774-7166 
 
I-SITE DP Coordinator 
Brian Bridgewater. ......................................................................................................................... (340) 774-7166 

Automation Specialist ................................................................................................ Fax (340) 774-9458 
 
Annual Statement 
Beryl Freeman ................................................................................................................................ (340) 774-7166 

Administrative Assistant  ........................................................................................... Fax (340) 774-9458 
 
Vanessa Richards ........................................................................................................................... (340) 774-7166 

Financial Services Examiner ...................................................................................... Fax (340) 774-9458 
 
Consumer Complaints 
Cheryl Charleswell ......................................................................................................................... (340) 774-7166 

Chief Examiner........................................................................................................... Fax (340) 774-9458 
 
Examinations—Financial/Market Conduct 
Cheryl Charleswell ......................................................................................................................... (340) 774-7166 

Chief Examiner........................................................................................................... Fax (340) 774-9458 
 
Licensing/Fees 
Beryl Freeman ................................................................................................................................ (340) 774-7166 

Administrative Assistant ............................................................................................ Fax (340) 774-9458 
 
Linda Scarbriel ............................................................................................................................... (340) 774-7166 

Insurance Licensing Examiner ................................................................................... Fax (340) 774-9458 
 
Medicare Supplement 
Rena Sarauw ................................................................................................................................... (340) 772-7368 

Medicare Coordinator & SHIP Director ..................................................................... Fax (340) 772-9120 
 
Leonilda Jarvis ............................................................................................................................... (340) 714-4354 

Medicare Services Technician .................................................................................... Fax (340) 771-2636 
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Premium Taxes 
Vanessa Richards (Life and Health) ............................................................................................... (340) 774-7166 

Financial Services Examiner ...................................................................................... Fax (340) 774-9458 
 
Juliette Daniel (Property and Casualty) .......................................................................................... (340) 774-7166 

Financial Services Examiner ...................................................................................... Fax (340) 774-9458 
 
Policy Form Filings 
Suzette Richards. ............................................................................................................................ (340) 773-6459 

Regulatory Analyst ..................................................................................................... Fax (340) 719-3801 
 
Rate Filings 
Martin G. Emanuel ......................................................................................................................... (340) 774-7166 

Financial Services Examiner ...................................................................................... Fax (340) 774-9458 
 
Surplus Lines 
Cheryl Peets-Nichols ...................................................................................................................... (340) 774-7166 

Financial Services Examiner ...................................................................................... Fax (340) 774-9458 
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The State Corporation Commission (SCC) appointed Jacqueline K. 
Cunningham to serve as Virginia’s 13th Insurance Commissioner in 
the 104-year history of the SCC’s regulation of the insurance 
industry. She assumed the post upon the retirement of Alfred W. 
Gross. 
 
Cunningham had been deputy commissioner of the life and health 
division of the SCC’s Bureau of Insurance for more than six years. 
She had been employed by the SCC in various capacities within the 
Bureau since 1993. 
 
She has been actively engaged in efforts of the NAIC regarding state 
responses to the requirements of federal health care law. She also is 
actively engaged with the Virginia Health Reform Initiative, 
providing technical support to its efforts to ensure meaningful 
reform that meets the needs of Virginia’s citizens and government. 

VIRGINIA 
 
 

Jacqueline K. Cunningham
Commissioner of Insurance 
Term of Office: At the Pleasure of the 

State Corporation Commission 
Appointed: Jan 1, 2011 

Mailing Address 
Virginia State Corporation Commission 
Bureau of Insurance 
P.O. Box 1157 
Richmond, Virginia 23218 

Street Address 
Virginia State Corporation Commission 
Bureau of Insurance 
Tyler Building, 1300 East Main Street 
Richmond, Virginia 23219 

Phone Numbers 
Main  (804) 371-9741 
Toll-Free Numbers (In-state only)  (800) 552-7945 
Ombudsman/Consumer Services  (877) 310-6560 

(Out-of-State) 

E-Mail 
bureauofinsurance@scc.virginia.gov 
Media Contact: ken.schrad@scc.virginia.gov 

Fax Numbers 
Administration Division: 

Agents Licensing (804) 371-9290 
Automated Systems (804) 371-9516 
Commissioner (804) 371-9873 
Tax Unit/Surplus Lines (804) 371-9821 
Property & Casualty 
 Consumer Services (804) 371-9349

Fax Numbers 
Life & Health Consumer Services (804) 371-9944
Financial Regulation Division (804) 371-9511
Life and Health Division (804) 371-9944
Agent Investigations (804) 371-5661
Property and Casualty Division (804) 371-9396
Market Conduct (804) 371-9944
 

 
Office Hours: 8:15 a.m.–5:00 p.m. 
Website: http://www.scc.virginia.gov/boi/index.aspx 
Make Checks Payable: Fees – State Corporation Commission 

Premium Taxes – Treasurer of Virginia 
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Administrative Division 
Brian P. Gaudiose 
 Deputy Commissioner, Agent Regulation and Administration .......................................... (804) 371-9343 
 
Raymond O. Anderson 
 Supervisor, Agents Investigation Life and Health .............................................................. (804) 371-9970 
 
J. Preston Winn 
 Supervisor, Agents Licensing ............................................................................................. (804) 786-9521 
 
Michael T. Beavers 
 Supervisor, Agents Investigation, Property and Casualty ................................................... (804) 371-9465 
 
Keith D. Kelley 
 Supervisor, Taxes and Assessments ................................................................................... (804) 371-9399 
 
Steven R. Shipman 
 Supervisor, CRESPA .......................................................................................................... (804) 371-9465 
 
Financial Regulation Division 
Douglas C. Stolte 
 Deputy Commissioner ........................................................................................................ (804) 371-9869 
 
David H. Smith 
 Chief Financial Examiner ................................................................................................... (804) 371-9636 
 
Edward J. Buyalos, Jr. 
 Chief Financial Auditor ...................................................................................................... (804) 371-9869 
 
John E. Bunce 
 Supervisor, Life Examinations ........................................................................................... (804) 371-9636 
 
Gregory C. Chew 
 Supervisor, Financial Analysis—Domestic ........................................................................ (804) 371-9637 
 
Kenneth G. Campbell 
 Supervisor, HMO and Prepaid Plans .................................................................................. (804) 371-9636 
 
Andy R. Delbridge 
 Supervisor, Company Licensing and Regulatory Compliance ........................................... (804) 371-9637 
 
T. Bradford Earley, Jr. 
 Supervisor, Property and Casualty Examinations ............................................................... (804) 371-9636 
 
Ernest Johnson 
 Supervisor, Life Actuarial ................................................................................................... (804) 371-9636 
 
Raquel Pino-Moreno 
 Principal Research Analyst and Accreditation Manager .................................................... (804) 371-9869 
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Gregory D. Walker 
 Supervisor, Financial Analysis-Foreign .............................................................................. (804) 371-9636 
 
Life and Health Division 
Althelia P. Battle 
 Deputy Commissioner ........................................................................................................ (804) 371-9074 
 
Vacant 
 Assistant Deputy Commissioner, Market Regulation ......................................................... (804) 371-9741 
 
Robert F. Grissom 
 Supervisor, Forms and Rates .............................................................................................. (804) 371-9110 
 
Thomas S. Bridenstine 
 Managed Care Ombudsman ................................................................................................ (804) 371-9746 
 
Olivia B. Claud 
 Consumer Outreach Coordinator ........................................................................................ (804) 371-9520 
 
C. Ann Colley 
 Supervisor, Research .......................................................................................................... (804) 371-9918 
 
Carly B. Daniel 
 Supervisor, Market Conduct, Life and Health .................................................................... (804) 371-9492 
 
Julie R. Fairbanks 
 Supervisor, Market Conduct, Life and Health .................................................................... (804) 371-9385 
 
Kim Naoroz 
 Supervisor, External Appeals ............................................................................................. (804) 371-9915 
 
Jacquelyn L. Myers 
 Supervisor, Consumer Services .......................................................................................... (804) 371-9691 
 
Property and Casualty Division 
Mary M. Bannister 
 Deputy Commissioner ........................................................................................................ (804) 371-9826 
 
Betty P. Branum 
 Supervisor, Forms and Rates Commercial Multi-Line ....................................................... (804) 371-9298 
 
George A. Lyle 
 Supervisor, Consumer Service ............................................................................................ (804) 371-9687 
 
Kathryn C. Johnson 
 Special Projects Coordinator .............................................................................................. (804) 371-9688 
 
Eric C. Lowe 
 Supervisor, Research .......................................................................................................... (804) 371-9628 
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George A. Lyle 
 Consumer Outreach Coordinator ........................................................................................ (804) 371-9687 
 
Joyclyn M. Morton 
 Supervisor, Market Conduct ............................................................................................... (804) 371-9731 
 
Rebecca E. Nichols 
 Supervisor, Forms and Rates Personal Lines ...................................................................... (804) 371-9298 
 
JoAnne G. Scott 
 Assistant Deputy Commissioner, Research, Consumer Services and Market Conduct...... (804) 371-9826 
 
Melinda J. Willis 
 Assistant Supervisor, Forms and Rates Commercial Casualty ........................................... (804) 371-9667 
 
 
CONTACT PERSONS 
 
Agent Licensing 
J. Preston Winn 
 Supervisor, Agents Licensing, Administration ................................................................... (804) 786-9521 
 
Agents Investigation Life and Health 
Raymond O. Anderson 
 Supervisor, Agents Investigation, Life and Health ............................................................. (804) 371-9970 
 
Agents Investigation Property and Casualty 
Michael T. Beavers 
 Supervisor, Agent Investigation, Property and Casualty .................................................... (804) 371-9465 
 
Automated Systems 
Vicki M. Ayers 
 Supervisor, Automated Systems, Administration ............................................................... (804) 371-9115 
 
Company Annual Statements 
Gregory C. Chew 
 Supervisor, Financial Analysis-Domestic, Financial Regulation ....................................... (804) 371-9637 
 
Gregory D. Walker 
 Supervisor, Financial Analysis-Foreign, Financial Regulation .......................................... (804) 371-9636 
 
Company Deposits 
Gregory C. Chew 
 Supervisor, Financial Analysis-Domestic, Financial Regulation ....................................... (804) 371-9637 
 
Gregory D. Walker 
 Supervisor, Financial Analysis, Financial Regulation ........................................................ (804) 371-9636 
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Company Licensing and Fees 
Andy R. Delbridge 
 Supervisor, Co. Licensing and Regulatory Compliance, Financial Regulation .................. (804) 371-9637 
 
Consumer Complaints and Inquiries—Life, Accident and Health 
Jacquelyn L. Myers 
 Supervisor, Consumer Services, Life and Health ............................................................... (804) 371-9691 
 
Consumer Complaints and Inquiries—Property and Casualty 
George A. Lyle 
 Supervisor, Consumer Services, Property and Casualty ..................................................... (804) 371-9687 
 
Consumer Outreach Program, Life and Health 
Olivia B. Claud 
 Outreach Coordinator, Life and Health .............................................................................. (804) 371-9520 
 
Consumer Outreach Program, Property and Casualty 
George A. Lyle 
 Outreach Coordinator, Property and Casualty .................................................................... (804) 371-9687 
 
Counsel for the Department 
Donald C. Beatty 
 Senior Counsel .................................................................................................................... (804) 371-9671 
 
Examinations—Financial 
David H. Smith 
 Chief Insurance Examiner, Financial Regulation ............................................................... (804) 371-9636 
 
Examinations—Market Conduct, Life and Health 
Carly B. Daniel 
 Supervisor, Market Conduct, Life and Health .................................................................... (804) 371-9492 
 
Julie R. Fairbanks 
 Supervisor, Market Conduct, Life and Health .................................................................... (804) 371-9385 
 
Examinations—Market Conduct, Property and Casualty 
Joyclyn M. Morton 
 Supervisor, Market Conduct, Property and Casualty .......................................................... (804) 371-9731 
 
Forms and Rates Filings—Life and Health 
Robert F. Grissom 
 Supervisor, Forms and Rates, Life and Health ................................................................... (804) 371-9110 
 
Forms and Rates Filings—Property and Casualty/Commercial Casualty Lines 
Melinda J. Willis 
 Assistant Supervisor, Commercial Casualty Lines, Property and Casualty ........................ (804) 371-9667 
 
Forms and Rates Filings—Property and Casualty/Multi-Lines  
Betty P. Branum 
 Supervisor, Multi-Lines, Property and Casualty ................................................................. (804) 371-9298 
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Forms and Rates Filings—Property and Casualty/Personal Lines  
Rebecca E. Nichols 
 Supervisor, Personal Lines, Property and Casualty ............................................................ (804) 371-9298 
 
Investigations—Agent Life and Health 
Raymond O. Anderson 
 Supervisor, Agent Investigations, Life and Health ............................................................. (804) 371-9970 
 
Investigations—Agent Property and Casualty 
Michael T. Beavers 
 Supervisor, Agent Investigations, Property and Casualty ................................................... (804) 371-9465 
 
Life, Accident and Health Insurance 
Althelia P. Battle 
 Deputy Commissioner, Market Regulation, Life and Health ............................................. (804) 371-9074 
 
Managed Care External Appeals 
Kim Naoroz 
 Supervisor, External Appeals, Life and Health .................................................................. (804) 371-9915 
 
Managed Care Ombudsman 
Thomas S. Bridenstine 
 Managed Care Ombudsman, Life and Health ..................................................................... (804) 371-9746 
 
Market Conduct—Life and Health 
Carly B. Daniel 
 Supervisor, Market Conduct, Life and Health .................................................................... (804) 371-9492 
 
Julie R. Fairbanks 
 Supervisor, Market Conduct, Life and Health .................................................................... (804) 371-9385 
 
Market Conduct—Property and Casualty 
Joyclyn M. Morton 
 Supervisor, Market Conduct, Property and Casualty .......................................................... (804) 371-9731 
 
Media Relations/Public Information 
Kenneth J. Schrad 
 Director, Information Resources ......................................................................................... (804) 371-9141 
 
NAIC Liaison 
Van Tompkins 
 Special Assistant to the Commissioner, Administration ..................................................... (804) 371-9694 
 
Premium Tax 
Keith D. Kelley 
 Supervisor, Taxes and Assessments, Administration ......................................................... (804) 371-9399 
 
Property and Casualty Insurance 
Mary M. Bannister 
 Deputy Commissioner, Market Regulation, Property and Casualty ................................... (804) 371-9826 
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Receivership—Financial 
Gregory C. Chew 
 Supervisor, Financial Analysis-Domestic, Financial Regulation ....................................... (804) 371-9637 
 
Research—Life and Health 
C. Ann Colley 
 Supervisor, Research, Life and Health ............................................................................... (804) 371-9918 
 
Research—Property and Casualty 
Kathryn C. Johnson 
 Special Projects Coordinator .............................................................................................. (804) 371-9688 
 
Eric C. Lowe 
 Supervisor, Research, Property and Casualty ..................................................................... (804) 371-9628 
 
Statistical Reporting—Property and Casualty 
Eric C. Lowe 
 Supervisor, Research, Property and Casualty ..................................................................... (804) 371-9628 



VIRGINIA 
 

©1991-2011 National Association of Insurance Commissioners 
8/2011 

220

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



©1991-2011 National Association of Insurance Commissioners 
8/2011 

221

Mike Kreidler is Washington state’s eighth Insurance 
Commissioner, first elected in 2000 and re-elected to a third term in 
2008. He has earned a reputation as a staunch advocate for 
consumer protection and a fair and balanced regulator of 
Washington’s diverse insurance markets. 
 
Kreidler earlier served in the state legislature and the U.S. 
Congress. He was a member of the Northwest Power Planning 
Council and a regional director for the U.S. Department of Health 
and Human Services. 
 
A doctor of optometry, Kreidler practiced at Group Health 
Cooperative of Puget Sound for 20 years. He has a master’s degree 
in Public Health from UCLA and was a founding director of a 
community bank. He retired as a lieutenant colonel from the 
U.S. Army Reserve in 2003 with 20 years of service. 
 
Of the current NAIC membership, Kreidler is the longest-serving 
insurance commissioner in the United States. He was honored in 
2009 with the “Excellence in Consumer Advocacy Award” presented 
by consumer advisors to the NAIC, and with the “2010 Leadership 
Award” by the Statewide Poverty Action Network. 

WASHINGTON 
 

 
Mike Kreidler 

Commissioner of Insurance 
Term of Office: Four years 
Elected: November 2000 

Re-Elected: November 2004 and 2008 
  

Mailing Address 
Washington State 
Office of the Insurance Commissioner 
P.O. Box 40255 
Olympia, Washington 98504-0255 

Tumwater Office 
Insurance 5000 Building 
5000 Capitol Blvd SE 
Tumwater, Washington 98501 
Main (360) 725-7000  Fax (360) 664-2782 

 

Phone Numbers 
Main  (360) 725-7000 
Insurance Consumer Hotline (800) 562-6900 
 
E-mail Address 
MikeK@oic.wa.gov 
 
Olympia Office 
Insurance Building, Capitol Campus 
302  Sid Snyder Avenue SW, Suite 200 
Olympia, Washington 98504 
Main (360) 725-7100  Fax (360) 586-3535 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: www.insurance.wa.gov 
Make Checks Payable To: Insurance Commissioner

Seattle Office 
The Central Building 
810 3rd Avenue, Suite 650 
Seattle, Washington 98104 
Main (206) 464-6263   Fax (206) 587-4244  
 

Spokane Office 
Rocke Point 3 
1330 N. Washington Street, Suite 2440 
Spokane, Washington 99201 
Main (509) 568-3043   Fax (509) 568-3046 
 
Special Investigations Unit Office (Anti-fraud) 
1520 Irving Street, Suite C 
Tumwater, Washington 98512 
Main (360) 586-2566 
Fax (360) 586-2574 
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CONTACT PERSONS 
 
Executive Division 
Mike Kreidler ................................................................................................................................. (360) 725-7100 

Insurance Commissioner ........................................................................................... MikeK@oic.wa.gov 
 
Mike Watson .................................................................................................................................. (360) 725-7106 

Chief Deputy Commissioner .................................................................................... MikeW@oic.wa.gov 
 
Sue Hedrick .................................................................................................................................... (360) 725-7103 

Executive Assistant to the Commissioner .................................................................... SueH@oic.wa.gov 
 
Angie Adams .................................................................................................................................. (360) 725-7104 

Executive Assistant to the Chief Deputy .................................................................. AngieA@oic.wa.gov 
 
Drew Bouton .................................................................................................................................. (360) 725-7101 

Legislative Liaison .................................................................................................... DrewB@oic.wa.gov 
 
Brendan Williams ........................................................................................................................... (360) 725-7037 

Deputy Commissioner/Policy and Legislative Affairs ........................................ BrendanW@oic.wa.gov 
 
Sandi Peck ...................................................................................................................................... (360) 725-7052 

Deputy Commissioner/Public Affairs ....................................................................... SandiP@oic.wa.gov 
 
Legal Affairs Division 
Carol Sureau ................................................................................................................................... (360) 725-7050 

Deputy Commissioner/Legal Affairs ........................................................................ CarolS@oic.wa.gov 
 
Mark Durphy .................................................................................................................................. (360) 725-7261 

Investigations Manager ............................................................................................. MarkD@oic.wa.gov 
 
Operations Division 
Deb McCurley ................................................................................................................................ (360) 725-7007 

Deputy Commissioner/Operations ............................................................................. DebM@oic.wa.gov 
 
Stacey Warick................................................................................................................................. (360) 725-7030 

Budget and Fiscal Manager .................................................................................... StaceyW@oic.wa.gov 
 
Beverley Burdette ........................................................................................................................... (360) 725-7013 

Human Resources Manager ................................................................................. BeverleyB@oic.wa.gov 
 
Dave Marty ..................................................................................................................................... (360) 725-7017 

Information Technology Manager ............................................................................ DaveM@oic.wa.gov 
 
Company Supervision Division 
Jim Odiorne .................................................................................................................................... (360) 725-7214 

Deputy Commissioner/Company Supervision ............................................................. JimO@oic.wa.gov 
 
Pat McNaughton ............................................................................................................................. (206) 464-6624 

Chief Financial Examiner ............................................................................................. PatM@oic.wa.gov 
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Mike Jordan .................................................................................................................................... (206) 389-2910 
Assistant Chief Examiner ........................................................................................... MikeJ@oic.wa.gov 

 
Dennis Julnes .................................................................................................................................. (360) 725-7209 

Chief Financial Analyst ............................................................................................ DennisJ@oic.wa.gov 
 
John Haworth ................................................................................................................................. (360) 725-7223 

Chief Market Analyst ............................................................................................ JohnHaw@oic.wa.gov 
 
Leslie Krier ..................................................................................................................................... (360) 725-7216 

Market Conduct Oversight Manager ........................................................................ LeslieK@oic.wa.gov 
 
Sally Eastman ................................................................................................................................. (206) 464-7474 

Chief Market Conduct Examiner ............................................................................... SallyE@oic.wa.gov 
 
Gayle Pasero ................................................................................................................................... (360) 725-7210 

Company Licensing Manager ................................................................................... GayleP@oic.wa.gov 
 
Ron Pastuch ............................................................................................................................ (360) 360-725-7211 

Holding Company Manager .........................................................................................RonP@oic.wa.gov 
 
Rates and Forms Division 
Beth Berendt ................................................................................................................................... (360) 725-7117 

Deputy Commissioner/Rates and Forms .................................................................... BethB@oic.wa.gov 
 
Alan Hudina ................................................................................................................................... (360) 725-7126 

Manager, Property & Casualty and Life and Annuities Forms .................................. AlanH@oic.wa.gov 
 
Janis LaFlash .................................................................................................................................. (360) 725-7119 

Manager, Health Care and Disability ......................................................................... JanisL@oic.wa.gov 
 
Lisa Smego ..................................................................................................................................... (360) 725-7134 

Manager, Data Reporting and Strategic Planning ....................................................... LisaS@oic.wa.gov 
 
Lee Barclay..................................................................................................................................... (360) 725-7115 

Manager, Actuarial Services ........................................................................................ LeeB@oic.wa.gov 
 
Consumer Protection Division 
John Hamje ..................................................................................................................................... (360) 725-7262 

Deputy Commissioner/Consumer Protection ........................................................... JohnHa@oic.wa.gov 
 
Mary Tunis ..................................................................................................................................... (360) 725-7109 

Surplus Lines Administrator ................................................................................... MaryTC@oic.wa.gov 
 
Jeff Baughman ................................................................................................................................ (360) 725-7156 

Licensing & Education Manager .................................................................................. JeffB@oic.wa.gov 
 
Joe Mendoza ................................................................................................................................... (360) 725-7146 

Continuing Education ................................................................................................... JoeM@oic.wa.gov 
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Consumer Advocacy Program 
Mary Childers ................................................................................................................................. (360) 725-7095 

Manager ................................................................................................................... MaryCh@oic.wa.gov 
 
Fritz Denzer .................................................................................................................................... (360) 725-7235 

Property/Casualty ....................................................................................................... FritzD@oic.wa.gov 
 
Bianca Stoner ................................................................................................................................. (360) 725-7218 

Life/Health .............................................................................................................. BiancaS@oic.wa.gov 
 
Statewide Health Insurance Benefits Advisors (SHIBA Program) 
Marijean Holland ............................................................................................................................ (360) 725-7099 

Manager ............................................................................................................... MarijeanH@oic.wa.gov 
 
Special Investigations Unit (Anti-fraud) 
Mitch Barker................................................................................................................................... (360) 586-2565 

Director ..................................................................................................................... MitchB@oic.wa.gov 
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Michael D. Riley was appointed Acting West Virginia Insurance 
Commissioner July 1, 2011. In addition to these responsibilities, 
Riley serves on the NAIC Market Regulation and Consumer Affairs 
(D) Committee. 
 
Riley is responsible for the regulation of West Virginia’s insurance 
market, as well as the protection of insurance consumers. Riley’s past 
work was instrumental in the transition of the West Virginia 
Workers’ Compensation Commission from a state monopolistic 
system to a competitive private system. Riley’s responsibilities 
include the administration of the “legacy” workers’ compensation 
claims and employer compliance with West Virginia workers’ 
compensation laws. 
 
Prior to his appointment, Riley served as assistant commissioner of 
regulation. He has served the West Virginia Offices of the Insurance 
Commissioner since 2001. 
 
Riley earned a bachelor’s degree in business administration and a 
master’s degree in business administration from Marshall University. 
He resides in South Charleston, WV, with his wife and two 
daughters. 

WEST VIRGINIA 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Michael D. Riley 
Acting Insurance Commissioner 

Term of Office: At the Pleasure of the Governor 
Appointed: July 1, 2011

  
Mailing Address 
West Virginia Offices of the Insurance Commissioner 
P.O. Box 50540 
Charleston, West Virginia 25305-0540 

Street Address 
West Virginia Offices of the Insurance Commissioner 
1124 Smith Street 
Charleston, West Virginia 25301 

  

Phone Numbers 
Main (304) 558-3354 

Consumer Service Division 
Toll-Free Number (In State Only) (888) 879-9842 
AccessWV 

Toll-Free Number (In State Only) (866) 445-8491 
 

Fax Number 
Main (304) 558-0412 

 
 
 
 
 
 
 
Office Hours: 8:00 a.m.–5:00 p.m. 
Website: www.wvinsurance.gov 
Make Checks Payable To: Premium Taxes and Department Fees: WV Insurance Commissioner 

 Statutory Attorney Fees: State Auditor 
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Michael D. Riley ...................................................................... Michael.Riley@wvinsurance.gov (304) 558-3354 
 Acting Insurance Commissioner ................................................................................ Fax (304) 558-0412 
Bill Kenny ..................................................................................... Bill.Kenny@wvinsurance.gov (304) 558-3029 
 Deputy Commissioner ................................................................................................ Fax (304) 558-0412 
Janice Hemmelgarn ......................................................... Janice.Hemmelgarn@wvinsurance.gov (304) 558-3354 
 Executive Secretary .................................................................................................... Fax (304) 558-0412 
Mary Jane Pickens ........................................................................ MJ.Pickens@wvinsurance.gov (304) 558-0401 
 General Counsel ......................................................................................................... Fax (304) 558-1362 
Melinda Kiss............................................................... Melinda.Kiss@wvinsurance.gov (304) 558-6279 ext.5015 
 Assistant Commissioner—Finance/Accounting ......................................................... Fax (304) 558-5586 
 
 
CONTACT PERSONS 
 
NAIC Liaison 
Michael D. Riley ...................................................................... Michael.Riley@wvinsurance.gov (304) 558-3354 
 Acting Insurance Commissioner ................................................................................ Fax (304) 558-0412 
 
AccessWV/Health Policy 
Nancy Malecek ....................................................................... Nancy.Malecek@wvinsurance.gov (304) 558-8264 
 Access WV/Health Policy Director ............................................................................ Fax (304) 558-8362 
Toll-Free ......................................................................................................................................... (866) 445-8491 
 
Administrative Services 
Kathy Damron ......................................................................... Kathy.Damron@wvinsurance.gov (304) 558-3707 
 Director, Administrative Services .............................................................................. Fax (304) 558-4967 
 
Agents Licensing & Education (Agent/Agency Licensing, Education and Fees) 
Elizabeth Webb ..................................................................... Elizabeth.Webb@wvinsurance.gov (304) 558-0610 
 Director, Agents Licensing and Education ................................................................. Fax (304) 558-4966 
 
Consumer Advocacy 
Dennis Garrison .................................................................... Dennis.Garrison@wvinsurance.gov (304) 558-3864 
 Director, Consumer Advocacy  .................................................................................. Fax (304) 558-2381 
 
Consumer Services (Consumer Complaints, Inquiries and Consumer Counseling Program for Seniors) 
Kathleen Beck ................................................................................................................................ (304) 558-3386 
 Director, Consumer Services  ..................................................................................... Fax (304) 558-4965 
Toll-free in West Virginia .............................................................................................................. (888) 879-9842 
 (888)TRY-WVIC 
Deposits 
David Gillespie ........................................................ David.Gillespie@wvinsurance.gov (304) 558-6279 ext.1242 
 Workers’ Compensation Systems Specialist, Financial Accounting .......................... Fax (304) 558-5586 
 
Examinations - Market Conduct 
Mark Hooker .............................................................. Mark.Hooker@wvinsurance.gov (304) 558-6279 ext.1176 
 Chief Market Conduct Examiner ............................................................................... Fax (304) 558-1362 
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Financial Conditions (Company Licensing, Fees, Annual Statements & Financial Examinations) 
Leah Cooper ............................................................................... Leah.Cooper@wvinsurance.gov (304) 558-2100 
 Director, Financial Conditions ................................................................................... Fax (304) 558-1365 
 
Health Insurance Exchange 
Jeremiah Samples ............................................... Jeremiah.Samples@wvinsurance.gov (304) 558-6279 ext. 1131 
 Insurance Program Manager ...................................................................................... Fax (304) 558-0138 
 
Information Systems/Records Management 
John Beane ................................................................................... John.Beane@wvinsurance.gov (304) 558-2293 
 Director, Information Systems  .................................................................................. Fax (304) 558-4089 
 
Insurance Fraud 
Dennis Rinehart ................................................................................ Dennis.R.Rinehart@wv.gov (304) 558-5241 
 Director, Fraud Unit ................................................................................................... Fax (304) 558-8950 
 
Insurance Inspector General 
Gary Griffith .......................................................................................... Gary.N.Griffith@wv.gov (304) 558-5221 
 Insurance Inspector General ....................................................................................... Fax (304) 558-8950 
 
Legal Division 
Andrew Pauley ....................................................................... Andrew.Pauley@wvinsurance.gov (304) 558-0401 
 Associate Counsel, APIR, Attorney Supervisor, Compliance and Enforcement ....... Fax (304) 558-1908 
 
Timothy Murphy ................................................................. Timothy.Murphy@wvinsurance.gov (304) 558-0401 
 Associate Counsel – Legislation/Rules ...................................................................... Fax (304) 558-1362 
 
Gregory A. Elam ....................................................................................... Greg.A.Elam@wv.gov (304) 558-5241 
 Associate Counsel – Fraud Prosecution ..................................................................... Fax (304) 558-5239 
 
Media Relations/Public Information 
Jason Butcher .......................................................... Jason.Butcher@wvinsurance.gov  (304) 558-6279 ext. 1237 
 Public Information Specialist ..................................................................................... Fax (304) 558-0412 
 
Rates & Forms Division (Insurance Policies, Fees, Rates & Forms Filings— 
Accident & Sickness/Life & Health/Property & Casualty Insurance) 
Tonya Gillespie ..................................................................... Tonya.Gillespie@wvinsurance.gov (304) 558-2094 
 Director, Rates and Forms  ......................................................................................... Fax (304) 558-1610 
 
Fred Holliday ............................................................................ Fred.Holliday@wvinsurance.gov (304) 558-2094 
 Insurance Policy & Rate Analyst – Policy and Form Filing, Life and Health ........... Fax (304) 558-1610 
 
John Mooney ............................................................................. John.Mooney@wvinsurance.gov (304) 558-2094 
 Insurance Policy & Rate Analyst – Policy and Form Filing, Property/Casualty ....... Fax (304) 558-1610 
 
Statistical Reporting 
Aaron Baughman ............................................................ Aaron.N.Baughman@wv.gov (304) 558-6279 ext. 1156 
 Insurance Market Analyst .......................................................................................... Fax (304) 367-2739 
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Workers’ Compensation - Board of Review 
W. Jack Stevens .................................................................... William.Stevens@wvinsurance.gov (304) 558-5230 
 Chair, Board of Review .............................................................................................. Fax (304) 558-1322 
 
Workers’ Compensation - Claims Management 
Samantha Boggess ............................................................ Samantha.Boggess@wvinsurance.gov (304) 558-5838 
 Director, Claims Services ........................................................................................... Fax (304) 558-8948 
 
Workers’ Compensation - Employer Coverage 
Deborah Tincher .................................................... Deborah.Tincher@wvinsurance.gov (304) 558-6279 ext.1235 
 Director, Employer Coverage ..................................................................................... Fax (304) 558-5586 
 
Workers’ Compensation - Office of Judges 
Rebecca Roush ................................................................... Rebecca.A.Roush@wvinsurance.gov (304) 558-5111 
 Chief Administrative Law Judge ................................................................................ Fax (304) 558-5595 
 
Workers’ Compensation - Revenue Recovery 
Tina Clark ...................................................................................... Tina.Clark@wvinsurance.gov (304) 558-1200 
 Director, Revenue Recovery ...................................................................................... Fax (304) 558-0671 
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Wisconsin Gov. Scott Walker appointed Ted Nickel as Insurance 
Commissioner for the State of Wisconsin Jan. 3, 2011. 
 
Prior to his appointment, Nickel worked nearly 18 years with 
Church Mutual Insurance Company as Director of Governmental 
and Regulatory Affairs. His broad background in insurance includes 
serving on the board of directors of the Wisconsin Insurance 
Alliance, including serving as Chair. Nickel has also served on the 
board of directors of the Wisconsin Insurance Security Fund, served 
on the Oklahoma Property Casualty Insurance Guaranty 
Association, and also served as a member of the Legal and 
Government Affairs Committee of the Property Casualty Insurance 
Association of America. 
 
He holds a Bachelor of Science in Business Administration with a 
concentration in Finance from Valparaiso University. 

WISCONSIN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ted Nickel 
Commissioner of Insurance 

Term: Appointed by the Governor 
Appointed: Jan. 3, 2011 

  

Mailing Address 
Office of the Commissioner of Insurance 
State of Wisconsin 
P.O. Box 7873 
Madison, Wisconsin 53707-7873 

Street Address 
Office of the Commissioner of Insurance 
State of Wisconsin 
GEF–III, Second Floor 
125 South Webster Street  
Madison, Wisconsin 53703-3474 

 

Phone Numbers  
Main (608) 266-3585 
Fax (608) 266-9935 
Toll-Free Number (In-state only) (800) 236-8517 
State Life Insurance Fund (800) 562-5558 
Wisconsin Telecommunication Line 711 

hearing/speech impaired ask for (608) 266-3586 

Mailing Address for Agent Licensing 
Office of the Commissioner of Insurance 
State of Wisconsin 
P.O. Box 7873 
Madison, Wisconsin 53707-7873 

 
 
 
 
 
 
Office Hours: 7:45 a.m.–4:30 p.m., Mon.–Fri. 
Website: www.oci.wi.gov 
Make Checks Payable to: State of Wisconsin, Commissioner of Insurance 
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Ted Nickel 
Commissioner of Insurance ............................................................................................... (608) 267-3782 

Dan Schwartzer 
Deputy Commissioner ....................................................................................................... (608) 267-1233 

Eileen Mallow 
Insurance Administrator, Health Funds and Communication ........................................... (608) 266-7843 

Vacant 
Insurance Administrator, Funds and Program Management ............................................. (608) 264-8113 

Vacant 
General Counsel ................................................................................................................ (608) 266-7726 

Gina Frank 
Administrator, Division of Regulation and Enforcement .................................................. (608) 266-0295 

Vacant 
Director, Bureau of Financial Analysis and Examinations ............................................... (608) 266-3585 

Jo LeDuc 
Deputy Director, Bureau of Market Regulation ................................................................ (608) 267-9708 

Susan Ezalarab 
Director, Bureau of Market Regulation ............................................................................. (608) 266-8885 

Vacant 
Chief, Property and Casualty Insurance Section ............................................................... (608) 267-7186 

Michael J. Honeck 
Chief, Health and Life Insurance Section .......................................................................... (608) 266-0097 

Diane Dambach 
Chief, Accident and Health Insurance Section .................................................................. (608) 266-0106 

Steve Caughill 
Chief, Section I, Bureau of Financial Analysis and Examinations ................................... (608) 267-2049 

Steve Junior 
Chief, Section II, Bureau of Financial Analysis and Examinations .................................. (608) 267-4388 

Peter Medley 
Chief, Section III, Bureau of Financial Analysis and Examinations ................................. (608) 267-5030 

Richard Hinkel 
Chief, Section IV, Bureau of Financial Analysis and Examinations ................................. (608) 267-7910 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Direct Telephone Calls to: 
Eileen Mallow 

Insurance Administrator, Health Funds and Communication ........................................... (608) 266-7843 
Direct E-mails to: 
Kathleen Beadles 

Executive Staff Assistant ..................................................................... Kathleen.Beadles@wisconsin.gov 
 
Accident and Health Insurance 
Diane Dambach 

Chief, Accident and Health Insurance Section .................................................................. (608) 266-0106 
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Agent Licensing 
Nitza Pfaff 

Insurance Program Manager, Agent Licensing Section .................................................... (608) 267-1238 
 
Annual Statements and Company Licensing 
Yvonne Sherry 

Records Management Supervisor ...................................................................................... (608) 266-0091 
 
Consumer Complaints and Inquiries 
Vacant 

Insurance Supervisor ......................................................................................................... (608) 266-9893 
 
Consumer Counseling Program for Seniors 
Donna Bryant 

Medigap Counselor ........................................................................................................... (608) 246-7016 
 
Continuing Education 
Nitza Pfaff 

Insurance Program Manager, Agent Licensing Section .................................................... (608) 267-1238 
 
Department Counsel 
Vacant 

General Counsel ................................................................................................................ (608) 266-7726 
 
Deposits 
Yvonne Sherry 

Records Management Supervisor ...................................................................................... (608) 266-0091 
 
Examinations—Agent 
Nitza Pfaff 

Insurance Program Manager Agent Licensing Section ..................................................... (608) 267-1238 
 
Examinations—Financial 
Vacant, Director 

Bureau of Financial Analysis and Examinations ............................................................... (608) 267-4384 
 
Examinations—Market Conduct 
Susan Ezalarab 

Director, Bureau of Market Regulation ............................................................................. (608) 266-8885 
 
Fees—Agents 
Nitza Pfaff 

Insurance Program Manager, Agent Licensing Section .................................................... (608) 267-1238 
 
Fees—Companies 
Jackie Karls 

License Permit Program Associate, Support Section ........................................................ (608) 266-9891 
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Health and Life Insurance 
Michael J. Honeck 

Chief, Health and Life Insurance Section .......................................................................... (608) 266-0097 
 
Information Services 
Amit Trivedi 

IT Director, Information Services Section ........................................................................ (608) 266-7392 
 
Life Insurance 
Michael J. Honeck 

Chief, Health and Life Insurance Section .......................................................................... (608) 266-0097 
 
Local Government Property Fund 
Danielle Rogacki 

Insurance Program Manager ............................................................................................. (608) 264-8118 
 
Media Relations/Public Information 
Jim Guidry 

Legislative Liaison ............................................................................................................ (608) 264-6239 
 
Injured Patients and Families Compensation Fund 
Theresa Wedekind 

Insurance Program Manager ............................................................................................. (608) 266-0953 
 
Policy and Form Filing—Life and Health 
Michael J. Honeck 

Chief, Health and Life Insurance Section .......................................................................... (608) 266-0097 
 
Policy and Form Filling—Property/Casualty 
Vacant 

Chief, Property and Casualty Insurance Section ............................................................... (608) 267-7186 
 
Premium Tax 
Vacant 

Director, Bureau of Financial Analysis and Examinations ............................................... (608) 267-4384 
 
Property and Casualty—Commercial Lines 
Vacant 

Chief, Property and Casualty Insurance Section ............................................................... (608) 267-7186 
 
Property and Casualty—Personal Lines 
Vacant 

Chief, Property and Casualty Insurance Section ............................................................... (608) 267-7186 
 
Receivership 
Tim VandeHey 

Financial Examiner Advanced .......................................................................................... (608) 267-5297 
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State Life Insurance Fund 
Mary Sprague 

Insurance Program Manager ............................................................................................. (608) 266-0085 
 

Statistical Reporting 
Vacant 

Chief, Property and Casualty Insurance Section ............................................................... (608) 267-7186 
 
Training Opportunities 
Kate Ludlum 

Office Management Specialist .......................................................................................... (608) 264-6232 
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Commissioner Ken Vines served as deputy insurance 
commissioner from 1992 to 2002. Prior to that, he practiced 
law at Vines, Gusea and White. He also served as an 
assistant attorney general in the Wyoming Attorney 
General’s Office. He earned his bachelor’s degree and J.D. 
from the University of Wyoming. 

WYOMING 
 

 
Ken Vines 

Commissioner of Insurance 
Term of Office: At the Pleasure of the Governor 

Appointed: Feb. 21, 2003 

  

Mailing Address 
Wyoming Department of Insurance 
106 East 6th Avenue 
Cheyenne, Wyoming 82002-0440 

Street Address 
Same as Mailing Address 
 
E-mail 
wyinsdep@wyo.gov 

 

Phone Numbers 
Main (307) 777-7401 
Toll-Free Number (In State Only) (800) 438-5768 

Fax Number (307) 777-2446 

  

 
 
 
 
 
 
 
 
 
 
 
 
Office Hours: 8 a.m.–5 p.m. 
Website: insurance.state.wy.us  
Make Checks Payable To: Wyoming State Treasurer 
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Ken Vines 
Insurance Commissioner ................................................................................................... (307) 777-6887 

Stephanie Bryant McGee 
Deputy Insurance Commissioner ...................................................................................... (307) 777-6896 

Linda Johnson 
Chief Financial Examiner .................................................................................................. (307) 777-5619 

Jim Mitchell 
Staff Attorney .................................................................................................................... (307) 777-6889 

Vacant 
Licensing Administrator .................................................................................................... (307) 777-7344 

Cheryl Fiechtner 
Human Resources Professional ......................................................................................... (307) 777-6887 

 
 
CONTACT PERSONS 
 
NAIC Liaison 
Linda Johnson 

Chief Financial Examiner .................................................................................................. (307) 777-5619 
 
Accident/Health Insurance 
Peter Greff 

Insurance Standards Consultant ........................................................................................ (307) 777-2448 
 
Accident/Health Insurance 
Brenda Patch 

Insurance Standards Consultant ........................................................................................ (307) 777-2447 
 
Agent Licensing 
Deanna Chafin 

Administrative Specialist .................................................................................................. (307) 777-7310 
 
Dawn Colarusso 

Administrative Specialist .................................................................................................. (307) 777-7319 
 
Annual Statements 
Mavis Earnshaw 

Financial Specialist............................................................................................................ (307) 777-6884 
 
Company Licensing 
Tammy Higgins 

Financial Specialist............................................................................................................ (307) 777-7318 
 
Consumer Complaints and Inquiries 
Ruth M. Case 

Client Advocate, Life and Health ...................................................................................... (307) 777-7402 
 
Nancy Olsen 

Client Advocate, Property and Casualty ........................................................................... (307) 777-7402 
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Department Counsel 
Mike Robinson 

Assistant Attorney General ............................................................................................... (307) 777-7841 
 
Deposits 
Linda Johnson 

Chief Financial Examiner .................................................................................................. (307) 777-5619 
 
Examinations—Agent 
Vacant 

Licensing Administrator .................................................................................................... (307) 777-7344 
 
Examinations—Financial 
Linda Johnson 

Chief Financial Examiner .................................................................................................. (307) 777-5619 
 
Examinations—Market Conduct 
D’Anna Feurt 

Market Conduct Examiner ................................................................................................ (307) 777-7336 
 
Fees—Agents 
Vacant 

Licensing Administrator .................................................................................................... (307) 777-7344 
 
Fees—Companies 
Linda Johnson 

Chief Financial Examiner .................................................................................................. (307) 777-5619 
 
Information Systems 
Jeff Braunschweig 

Senior Examiner ................................................................................................................ (307) 777-6893 
 
Life Insurance 
Peter Greff 

Insurance Standards Consultant ........................................................................................ (307) 777-2448 
 
Brenda Patch 

Insurance Standards Consultant ........................................................................................ (307) 777-2447 
 
Policy and Form Filing—Life and Health 
Peter Greff 

Insurance Standards Consultant ........................................................................................ (307) 777-2448 
 
Brenda Patch 

Insurance Standards Consultant ........................................................................................ (307) 777-2447 
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Policy and Form Filing—Property/Casualty 
Donna Stewart 

Insurance Standards Consultant ........................................................................................ (307) 777-7308 
 
Kathy Misener 

Insurance Standards Consultant ........................................................................................ (307) 777-6888 
 
Premium Tax 
Mavis Earnshaw 

Financial Specialist............................................................................................................ (307) 777-6884 
 
Property and Casualty—Commercial Lines 
Kathy Misener 

Insurance Standards Consultant ........................................................................................ (307) 777-6888 
 
Property and Casualty—Personal Lines 
Kathy Misener 

Insurance Standards Consultant ........................................................................................ (307) 777-6888 
 
Receiverships 
Stephanie Bryant McGee ................................................................................................................ (307) 777-6896 
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Formed in 1871, the National Association of Insurance

Commissioners (NAIC) is a voluntary organization of the chief

insurance regulatory officials of the 50 states, the District of

Columbia and five U.S. territories. The NAIC has three offices:

Executive Office, Washington, D.C.; Central Office, Kansas

City, Mo.; and Capital Markets and Investment Analysis Office,

New York City. 

The NAIC serves the needs of consumers and the industry,

with an overriding objective of supporting state insurance

regulators as they protect consumers and maintain the

financial stability of the insurance marketplace. 

For more information, visit www.naic.org.




