ESTADO LIBRE ASOCIADO DE PUERTO RICO
OFICINA DEL COMISIONADO DE SEGUROS

May 18, 2005
CIRCULAR LETTER NO.: C-ES-5-1747-2005

TO ALL FOREIGN PROPERTY AND CASUALTY INSURERS AUTHORIZED TO
UNDERWRITE INSURANCE IN PUERTO RICO

INFORMATION REGARDING THE NUMBER OF CLAIMS BECAUSE THE AMOUNT
CLAIMED WAS LOWER THAN THE DEDUCTIBLE DENIED, AS A RESULT OF
WINDSTORM JEANNE

Dear madam(s) or sir (s):

The Commission of Consumer Affairs and Governmental Reports of the Senate of Puerto Rico
is in the process of compiling information related to policies that covers damages caused by
windstorm Jeanne.

For said reason, the collaboration of the Office of the Commissioner of Insurance of Puerto
Rico (“OCI”) has been requested in compiling statistical information from those foreign
insurers authorized to underwrite property and casualty insurance in Puerto Rico.

All foreign property and casualty insurers must submit to OCI on or before May 31, 2005 the
number of claims related with Windstorm Jeanne that were not paid because the claim amount

was lower that the deductible. This information must be cumulative up to Friday,
May 20, 2005.

If you have any questions, please contact the Statistics Unit at (787) 722-8686, extension 2244,
Strict compliance with with what is hereby stated is required.

Cordially,

. 4
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Commissioner of rance
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