COMMONWEALTH OF PUERTO RICO
OFFICE OF THE COMMISSIONER OF INSURANCE

April 17, 2007
CIRCULAR LETTER NO.: 2007-1773-PR

TO ALL DISABILITY INSURERS AND HEALTH SERVICE ORGANIZATIONS,
AUTHORIZED REPRESENTANTIVES, GENERAL AGENTS, ADJUSTERS, CONSULTANTS,
SOLICITORS AND AGENTS AUTHORIZED TO CONDUCT INSURANCE BUSINESS IN
PUERTO RICO

RENEWAL OF INSURANCE LICENCES AND EXAMINATION DATES FOR
CANDIDATES TO INSURANCE LICENSES

Dear Sirs or Madams:

The Office of the Insurance Commissioner of Puerto Rico (OIC) hereby gives notice that due to
unforeseen technical issues with our IT system, the renewal period for licenses that expired as
of March 31, 2007 or to expire on or before April 30, 2007, has been extended until May 30, 2007.

Producers, authorized representatives, general agents, adjusters, consultants, solicitors and
agents authorized to conduct insurance business in Puerto Rico, whose licenses will expire as of
April 30, 2007, are required to file an application for renewal of such licenses with the OIC,
along with all relevant documentation, on or before April 30, 2007, so that the renewal
application can be processed.

Examinations for candidates for licenses will be postponed until May 1, 2007. Persons affected
by this change will be notified by mail of the new examination date.

For more information, you may call the Producer Services Unit at the OIC at (787) 304-8686,
extension 2100. :

All persons who are notified by means of this Circular Letter shall take notice of the provisions
herein.

Cordially yours,
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