COMMONWEALTH OF PUERTO RICO
OFFICE OF THE COMMISSIONER OF INSURANCE

April 5, 2005
RULING NO.: N-ES-4-64-2005

TO ALL FOREIGN DISABILITY INSURERS AND HEALTHCARE MAINTENANCE
ORGANIZATIONS AUTHORIZED TO SUSCRIBE HEALTH INSURANCE IN
PUERTO RICO

REQUEST FOR INFORMATION REGARDING THE NUMBER OF PERSONS
WERE BENEFICIARIES OF A HEALTHCARE PLAN AND DIAGNOSED WITH
SPECIAL HEALTH NEEDS BETWEEN THE AGES OF 0 A 21 YEARS FOR THE
CALENDAR YEAR 2004

Dear Ladies and Gentlemen:

The Division of Habilitative Services of the Department of Health of the
Commonwealth of Puerto Rico (“the Department”) is in the process of compiling
information regarding the number of persons that were beneficiaries of a healthcare
plan and were diagnosed with special health needs between the ages of 0 to 21 years as
of December 31, 2004.

The Department has requested the collaboration of the Office of the Commissioner of
Insurance of Puerto Rico (“OCI”) in obtaining said information from those disability
insurers and health maintenance organizations that are authorized to subscribe health
insurance in Puerto Rico.

For these reasons, all insurers and health maintenance organizations that subscribe
health insurance are hereby required to submit this statistical information. It is
requested to compliment and submit this report to OCI in or before Friday,
April 22, 2005. The required report to be filled out and sent is at
www.ocs.gobierno.pr/PDF/exppub/c_norm_Anejo_n-es-4-64-2005. This report must
be saved in Excel format as 2004NE_F_NC. The “NC” is the code given by NAIC to the
insurer. To expedite the process, the email must include the name of the file in the
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subject line and send it to estadisticas@ocs.gobierno.pr. In addition, a hard copy of this
report must be sent by regular mail to OCI.

If you have any doubts regarding the information hereby requested or the methods of
submission, please contact Mrs. Mayra Inés Colon at the Statistics Unit of the OCI at
extension 2244.

Strict compliance with the provisions of this Ruling Letter is required.

Cordially,

Dorehsse Juarbe enez 7?
Commissioner uranc



