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March 19, 2012 
 
 
RULING LETTER NO. 2012-142-AF 
 
 
TO ALL DOMESTIC INSURERS AND HEALTH SERVICES ORGANIZATIONS 
AUTHORIZED IN PUERTO RICO  
 
OPERATIONAL PLAN 
 
Dear Sirs and Madams: 
 
According to the procedure recommended in the Financial Analysis Handbook of 
the National Association of Insurance Commissioners, the NAIC, and under the 
powers vested in the Commissioner of Insurance in Section 3.310 of the Puerto 
Rico Insurance Code, all domestic insurers and health services organizations are 
required to submit an operational plan to our Office. 
 
This operational plan must include the following information: mission, business plan, 
financial projections for three years, market strategies, investment policy, and 
management philosophy. The operational plan must be submitted in a computerized 
format using Excel, whether by email addressed to glorimarsantiago@ocs.gobierno.pr, 
or on a CD hand-delivered to our Office or by mail at the following address: 
 

Office  of the Commissioner of Insurance 
B5 Tabonuco Street, Suite 216 PMB 356 

Guaynabo, Puerto Rico 00968-3020 
 
This information must be submitted to this Office no later than April 15, 2012, strict 
compliance of which is ordered. 
 
Cordially, 
 
SIGNED 
 
Ramón L. Cruz-Colón, CPCU, ARe, AU 
Commissioner of Insurance 
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