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November 30, 2012 
 
 
 
CIRCULAR LETTER: 2012-1824-AP 
 
TO ALL INSURERS THAT WRITE PROPERTY AND CASUALTY INSURANCE IN 
PUERTO RICO 
 
EXTENSION OF EXPIRATION DATE OF AUTOMOBILE REGISTRATION 
STICKERS  
 
Dear Sirs and Madams: 
 
The Department of Transportation and Public Works (DTOP), has notified us that the 
service provided by the Driver Services Centers has been affected by a failure in the 
electronic system which has meant that services are being offered in a limited manner. 
Given that situation it became imperative for the DTOP to extend the expiration date for 
licenses up to December 8, 2012. 
 
So that service to the public will not be affected it is necessary to allow the insured of 
the Compulsory Liability Insurance Joint Underwriting Association, as well as those of 
the traditional insurers, who for that reason were not able to renew their registration 
stickers during the period in which the DTOP system failed, may do so in the next few 
days without affecting their coverage under Compulsory Liability Insurance for those 
days. 
 
We are hereby reiterating the official position of this Office that this action does not 
constitute a violation in any manner of the provisions of the Puerto Rico Insurance 
Code or its Regulations. 
 
Very truly yours, 
 
SIGNED 
 
Ramón Cruz-Colón, CPCU, ARe, AU  
Commissioner of Insurance 
 


