COMMONWEALTH OF PUERTO RICO
OFFICE OF THE COMMISSIONER INSURANCE

March 8, 2005

CIRCULAR LETTER NO: C-ES-3-1728-2005

TO ALL HEALTH SERVICES ORGANIZATIONS AUTHORIZED IN PUERTO RICO

2004 ANNUAL REPORT

Dear Sirs and Madames:

Section 19.090 of the Puerto Rico Insurance Code, 26 LPRA Section 1909, provides that:

"Each health services organization shall annually render to the
Commissioner, with a copy to the Secretary of Health, on or before March
31, a true statement certified by an authorized public accountant and
subscribed under oath by two (2) of its main officers, covering the
preceding year

Said report shall be made in the forms prescribed by the Commissioner
and shall include:

(a) The economic situation of the organization, including a statement of
condition, a profit and loss statement, and a statement of sources and
application of funds for the preceding year, certified by an authorized
public accountant.

(b) Any material change in the information submitted under Section
19.030(3) of this Code.

(c) The number of persons subscribed during the year, the number of
subscribers at the end of the year and the number of subscribers who
terminated during the year.

(d) A summary of the information compiled under Section 1904(1)(b)(iii)
of this title in the manner provided by the Secretary of Health, and
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(e) Any other information related to the health services organization
that may be necessary to enable the Commissioner to carry out his
duties under this Chapter." (Our emphasis)

Under this Section, an annual report containing a balance sheet for 2004 must be
tiled no later than March 31, 2005. The report must be filed at this Office only in
hard copy. However, it must be filed with_the National Association of Insurance
Commissioners (NAIC) electronically and in hard copy.

The printed form required for filing the annual report is the form adopted by the
Annual Report Committee of the National Association of Insurance
Commissioners, in its most recent edition, along with all attachments and reports,
including a Management Discussion and Analysis (MD&A) letter. You will find
more details on these forms at our website www.ocs.gobierno.pr/forms/ia.htm.
You should select 2004 Health Annual Report Package. For details on the forms
and instructions established by the NAIC and our Office, consult the 2004 Health
Checklist.

When the organization files the annual report using the NAIC printed form,
without a certification by a CPA, and instead files the report along with the
financial statements audited by a CPA, the organization must file such financial
statements based on statutory accounting. Therefore, in this case, the accountant’s
opinion should indicate whether the financial statements were prepared according
to accounting principles or practices provided by the Commissioner of Insurance.

In addition to completing the annual report with its attachments, you must submit
the form "Report of Premiums Written and Claims Paid for all kinds of Medical
Expenses Insurance and Number of Insureds." This form shall be submitted and
prepared as an Excel file, named 2004AR_H_ NC, where "NC" is the code assigned
by NAIC to the insurer and shall be sent by email to estadisticas@ocs.gobierno.pr.

Health services organizations are advised that failure to submit any document
related to the annual report, as well as submitting the report on obsolete forms or
using a form or format other than those required herein will result in the report
being considered by this Office as not filed.

Strict compliance with the provisions of this letter is hereby required.

Very truly yours,
SIGNED

Dorelisse Juarbe-Jiménez
Commissioner of Insurance
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