GOVERNMENT OF PUERTO RICO
Office of the Commissioner of Insurance

September 18, 2017

CIRCULAR LETTER NO: CC-2017- 1908-ES

TO ALL INSURERS AUTHORIZED TO TRANSACT PROPERTY AND CASUALTY
INSURANCE IN PUERTO RICO

HURRICANE IRMA STATISTICS
Dear Sirs and Madams:

With a view to obtaining reliable statistics, the Office of the Commissioner of Insurance of
Puerto Rico is gathering information on claims for losses due to the impact of Hurricane Irmal in
Puerto Rico.

For this purpose and pursuant to the provisions of Section 3.320 of the Puerto Rico Insurance
Code, all insurers that are authorized to transact property and casualty insurance in Puerto Rico
shall submit an estimate of the number of claims received and a total estimate of the number of
claims that they expect to pay as a result of Hurricane Irma. The estimate shall be submitted to
this Office no later than October 13, 2017. No insurer will be exempted from providing this
information and strict compliance by all insurers with this guideline is required.

In addition, insurers are requested to provide information regarding the total losses caused by
this act of nature. The information that is required is shown on the form enclosed with this letter.
The form is provided for your convenience, and requires, among other things, that insurers
provide information on the claims that were submitted, processed, paid, and pending under the
applicable policies for such losses.

Each insurer shall submit the first report on or before October 13, 2017, including information on
claims received up to September 30, 2017. With regard to the months of October, November,
and December 2017, the form shall be filed at our Office each month, on the fifteenth day of the
following month. Beginning in 2018, insurers will be required to submit information on de
claims on a quarterly basis, itemized on the form, on the fifteenth day of the month following
each quarter, until all claims are liquidated.

! The impact of Hurricane Irma in Puerto Rico including Vieques and Culebra was on September 6 and 7,
2017.
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The official form will also be available on our Web page at: www.ocs.pr.gov. If you did not
receive any claims, please indicate it on the form. No insurer will be exempted from completing
the form.

Strict compliance with the provisions of this Circular Letter is hereby required.

Very truly yours,

Javier Rivera-Rios, LUTCF
Commissioner of Insurance

Enclosure
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