GOVERNMENT OF PUERTO RICO
Office of the Commissioner of Insurance

Javier Rivera-Rios
Commissioner of Insurance

November 28, 2017
CIRCULAR LETTER NO.: CC-2017-1919-D

TO ALL INSURERS AUTHORIZED TO TRANSACT PROPERTY AND HAZARD
INSURANCE IN PUERTO RICO

REPORT OF PARTIAL PAYMENTS OR ADVANCES ON PAYMENTS OF CLAIMS
MADE AS A CONSEQUENCE OF THE IMPACT OF HURRICANE MARIA AND
RECOVERABLE AMOUNTS UNDER THE REINSURANCE PROGRAM

Dear Sirs and Madams:

The Office of the Commissioner of Insurance, (hereinafter, the “OCI”) issued Circular Letter No.
CC-2017-1917-ES on November 9, 2017, for the purpose of obtaining statistical reports on o
claims under personal and commercial property insurance policies that were submitted as a
consequence of Hurricane Maria in Puerto Rico, according to the data and information required
in the forms enclosed in that Circular Letter, titltd “Summary of Losses Claimed in Puerto Rico
as Result of Hurricane Maria” and “Insurance Claims Data”.

At this time the OCI is requesting that all insurers that are authorized to transact property and
hazard insurance that as part of the statistical report requested in Circular Letter No. CC-2017-
1917-ES, they include information regarding partial payments or advances on payments related
to claims under personal or commercial insurance policies as a consequence of Hurricane Maria
in Puerto Rico and the recoverable amounts under their reinsurance program. For this purpose,
two additional columns have been added to the form “Summary of Losses Claimed in Puerto
Rico as Result of Hurricane Maria,” titled ‘Partial or Advance Payments” and ‘“Amounts
recoverable from Reinsurance Agreements.” The amended “Summary of Losses Claimed in
Puerto Rico as Result of Hurricane Maria” form will also be available on our web page,
www.ocs.pr.gov, and shall be filed on the date previously required in Circular Letter No. CC-
2017-1917-ES.

The information gathered in these statistical reports will allow our Office to immediately and
continuously monitor the adjustment of losses arising as a consequence of Hurricane Maria and
its impact on the property and hazard insurance market in Puerto Rico, for the protection
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of the best public interests. Strict compliance of the submission of the information requested in
this Circular Letter is hereby required.

Very truly yours,

Javier Rivera-Rios, LUTCF
Commissioner of Insurance



