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GOVERNMENT OF PUERTO RICO 
Office of the Commissioner of Insurance 

 

November 26, 2018 

 

 

CIRCULAR LETTER NO.: CC-2018-1939-D 
 

TO ALL GENERAL AGENTS, PRODUCERS, AUTHORIZED REPRESENTATIVES, 

REINSURANCE INTERMEDIARIES, SOLICITORS, ADJUSTERS, INSURANCE 

CONSULTANTS, ATTORNEYS-IN-FACT, AND OTHER LICENSEES OF THE OCI 

AUTHORIZED TO TRANSACT INSURANCE BUSINESS IN PUERTO RICO  

 

NOTICE OF CERTIFICATE OR PROFESSIONAL DEGREE IN THE INSURANCE FIELD 
 

The Office of the Commissioner of Insurance (hereinafter, the “OCI”) is committed to the educational 

improvement of all licensees or  persons who may be authorized as producers, authorized representatives, 

general managers, intermediary reinsurance producers, intermediary reinsurance managers, solicitors, 

consultants, and any other person who holds or will hold a license issued by this office to transact 

insurance business in Puerto Rico, as provided in the Insurance Code of Puerto Rico. Several educational 

and academic institutions in the United States have developed academic programs focused on improving 

the level of professionalism and quality standards in the insurance industry, while fostering a commitment 

to the highest levels of responsibility, ethics, and critical analysis regarding practices, operations, and 

administration in the insurance industry. As is the case in other industries and professions, the recognition 

of a professional certificate or academic degree allows insurance professionals to attest to their knowledge 

and expertise, while insurance consumers also benefit from having more information on the credentials of 

licensees that the consumer is evaluating before choosing insurance services.  

 

In order to develop a reliable database and certification for the credentials licensees are representing to 

consumers that they have, the OCI will be indicating the licensee’s professional certifications and 

academic degrees in insurance in the licenses issued as provided in Chapter 9 of the Insurance Code, by 

showing the abbreviations of the corresponding professional certificates or academic degrees next to the 

name of the licensee. Therefore, under Sections 2.030, 9.090, and 9.100 of the Insurance Code, 26 

L.P.R.A. §§235, 949, and 950, all authorized representative, general managers, intermediary reinsurance 

producers, intermediary reinsurance managers, solicitors, consultants, adjusters, and any other person 

holding a professional license issued by this Office to transact or solicit insurance business in Puerto 

Rico, under Chapter 9 of the Insurance Code, shall notify the OCI of any and all professional 

certifications and/or academic degrees in the field of insurance at the time of renewal or applying for the 

license examination. For partnerships or corporations with licenses issued under Chapter 9 of the 

Insurance Code, the professional certifications and academic degrees will be indicated for all partners, 

officers, or designated directors will be stated on their respective certificates of authorization. 

 

To evidence the professional certification or academic degree, the licensee or holder of a certificate of 

authority must submit to the OCI a bona fide certification issued by the educational or academic 

institution that grants the professional certification or academic degree showing that the licensee has 

satisfactorily completed the required degree, courses, or examinations, for example, a certificate, a 

certified copy of a diploma, grade transcript or any other document to the satisfaction of the 

Commissioner. In the case of professional certifications, evidence must be supplied to show compliance 

with all the necessary requirements to maintain a valid certification (“good-standing”). For 



professional certifications, this process shall be repeated each time the license is renewed. However, the 

academic degree must be accredited only once.  

 

The professional certificate shall be issued by one of the following recognized educational institutions 

approved by the OCI:  

 

(a) American Educational Institute; 

(b) American Institute for Chartered Property and Casualty Underwriters (The Institutes); 

(c) Casualty Actuarial Society; 

(d) Health Insurance Association of America; 

(e) Insurance Institute of America (The Institutes); 

(f) International Association of Insurance Professionals; 

(g) International Foundation of Employee Benefit Plans; 

(h) Life Office Management Association; 

(i) Life Underwriter Training Council; 

(j) National Association of Insurance and Financial Advisors; 

(k) Professional Liability Underwriting Association; 

(l) The American College of Financial Services; and 

(m) The National Alliance for Insurance Education & Research. 

 

Any licensee who has a relevant designation for the license from any other widely-recognized educational 

institution in the insurance industry, at the local or national level, that is not mentioned in the above list 

may also notify such designation and request that the Commissioner, at the Commissioner’s discretion, 

evaluate the certifications and credentials for recognition and approval as an accepted certification on the 

license. No professional certification that is not relevant and related to the kind and line or category of 

license or authority of the individual, as the case may be, will be recognized. For an academic degree to 

be recognized by the OCI on the license or certificate of authorization, it should be at a bachelor’s degree 

or post-graduate level (bachelor’s, master’s, or doctorate); the field concentration is relevant and related 

to the insurance industry; and the degree has been granted and issued by an academic institution that is 

duly accredited by the Middle States Commission on Higher Education or the Education Council of 

Puerto Rico. 

 

Credentials may be notified by email at designaciones@ocs.pr.gov and must have been issued by the 

educational or academic institution no more than 30 days before the application or renewal. Licensees or 

holders of certificates of authority currently in effect who want their certification or academic degree 

recognized before the expiration date of the license or certificate of authority shall submit their 

credentials, request a duly certified duplicate, and pay a $10.00 fee.  

 

Very truly yours,  

 

 

Javier Rivera-Ríos, LUTCF 

Commissioner of Insurance 

 

 

 


