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GOVERNMENT OF PUERTO RICO 
Office of the Commissioner of Insurance 

 

June 27, 2018 

 

 

RULING LETTER NO. CN-2018-242-D 

 

TO ALL INSURERS THAT WRITE PROPERTY AND CASUALTY INSURANCE IN 

PUERTO RICO, THEIR GENERAL AGENTS, AUTHORIZED REPRESENTATIVES, 

PRODUCERS, ADJUSTERS, AND GENERAL PUBLIC 

 

ACCESS BY PRODUCERS TO THE ADJUSTMENT PROCESS AND COMPLIANCE 

WITH SECTION 27.161 OF THE PUERTO RICO INSURANCE CODE 

 

Dear Sirs and Madams: 

 

Section 27.161 of the Puerto Rico Insurance Code prohibits insurers and their adjusters from 

engaging in certain actions that are considered unfair acts or practices in claims adjustment. 

Paragraph 20 of that Section sets forth as one of the prohibited acts in claims adjustment is to 

“Require unreasonable conditions of the insured or claimant in order to conduct or delay the 

claim adjustment,” 26 L.P.R.A. § 2716a (20).  

 

Recently, it has been brought to the attention of this Office that some insurers are prohibiting or 

limiting the entrance of producers and authorized representatives to the areas where adjustments 

are being made with the insured or claimants. It has been reported to us that at times some 

insurers ask the producer or authorized representative to leave the place where the adjustment is 

being made and leave the client alone with the adjuster, and if the producer or authorized 

representative is allowed to stay, he or she is not allowed to answer any questions the client may 

have. 

 

It should be noted that Section 9.022 of the Puerto Rico Insurance Code, 26 L.P.R.A. §949c, 

establishes that one of the duties that producers and authorized representatives have is to 

“[p]rovide consumers with a clear and full orientation regarding coverage, benefits, limits, and 

exclusions of the insurance policy that is transacted through them. Furthermore, paragraphs (1) 

and (2) of Section 9.310 of the Puerto Rico Insurance Code, 26 L.P.R.A. §952(1) and (2), 

provide the following:  

 

“Section 9.310. — Special rights to adjust.  

 

(1) A producer contracted by the insurer to act as an authorized representative 

may, on behalf of the insurer and by virtue of the authority which pursuant to 

the contract said insurer has conferred, act, from time to time, as adjuster and 

investigate, inform and liquidate claims without having an adjuster’s license,  



2 
 

provided that the producer may not act as adjuster, nor investigate, inform or 

liquidate claims in relation to any policy, contract or insurance coverage 

transacted or contracted in the capacity of producer. 

 

(2) An authorized producer may assist persons insured through him/her with the 

transactions leading to the liquidation and adjustment of losses under said 

insurance without being authorized as an adjuster.” 

 

 

Pursuant to the above, no insurer or adjuster may prohibit an insurer or claimant who is 

accompanied by his or her producer in the location at which the claim adjustment is being carried 

out from being helped by the producer or oriented by such. However, producers who act as 

authorized representatives of an insurer may not act as adjusters, or investigate, report on or 

liquidate claims, with regard to any policy, contract, or insurance coverage transacted or 

contracted through them in their capacity as producers. 

 

Therefore, prohibiting an insured or claimant who is accompanied by his or her producer at the 

location where the adjustment is being made from having the producer help or orient the insured 

or claimant or answer any questions, as provided in Sections 9.022 and 9.310(2) of the Puerto 

Rico Insurance Code, ante, will consist of imposing on the insured or claimant an unreasonable 

condition for carrying out the adjustment, in violation of the provisions of Section 27.161(20) of 

the Puerto Rico Insurance Code, ante.  

 

Insurers and adjusters are advised that failure to comply with the provisions of Section 

27.161(20) of the Puerto Rico Insurance Code, ante, will entail the imposition of administrative 

sanctions. 

 

Strict compliance with the provisions of this letter is hereby required. 

 

Very truly yours, 

 

 

 

Javier Rivera-Ríos, LUTCF 

Commissioner of Insurance of Puerto Rico          
 


