
 
 GOVERNMENT OF PUERTO RICO 
       Office of the Commissioner of Insurance 
 

June 30, 2020 

RULING LETTER NO. CN-2020-283-D 

TO ALL HEALTH SERVICES ORGANIZATIONS, INSURERS THAT WRITE 
HEALTH INSURANCE IN THE PRIVATE MARKET IN PUERTO RICO, 
GENERAL AGENTS, AUTHORIZED REPRESENTATIVES, PRODUCERS, AND 
GENERAL PUBLIC 
 
EXTENSION OF THE GUARANTEED ENROLLMENT PERIOD FOR BASIC 
INDIVIDUAL HEALTH INSURANCE PLANS DURING 2021 
 
Dear Sirs and Madams: 

Section 10.150 of the Health Insurance Code of Puerto Rico establishes that subject to applicable 
federal legislation and regulations, all health services organization or health insurers will allow 
individuals to enroll in basic individual health insurance plans that they have available for the 
individual market, for the period between October 1 and December 31 of each year, without risk 
evaluation (guaranteed enrollment period). 

Due to the public health emergency created by the coronavirus (COVID-19) pandemic and as part of 
the control and prevention measures with regard to COVID-19 contagion on the Island, the office 
established in Circular Letter No. CC-2020-1966-D, dated May 15, 2020, that the deadline for filing 
rates and forms with the OCI related to unprotected individual health insurance plans to be marketed 
during 2021 is postponed until Tuesday, June 30, 2020. 

Likewise the term for evaluation by the OCI of rates and forms related to unprotected individual 
health insurance plans that have been filed by the aforementioned date is postponed until November 
1, 2020. 

Therefore, the OCI is hereby notifying that the guaranteed enrollment period for 2021 will begin on 
November 1, 2020 and will extend until January 15, 2021, including both dates, for new 
subscribers for basic individual health insurance plans. The extension of the guaranteed enrollment 
period provided herein does not entail a change in the effective date of coverage, so that for 
applications for insurance that are received on or before January 15, 2021, coverage of the health 
insurance plan will enter into effect on January 1, 2021. In the case of renewals, the guaranteed 
enrollment period is extended until January 31, 2021, so that insureds may renew their basic 
individual health insurance plan. 

 

 

 



Page 2 of 2 
 

 
 

 

The effect of this Ruling Letter is limited solely and exclusively to the guaranteed enrollment period 
for individual basic health insurance plans applicable to 2021, due to the situation of the public health 
emergency created by the coronavirus (COVID-19) pandemic. In subsequent years, the guaranteed 
enrollment period will remain has provided in Section 10.150 of the Health Insurance Code, supra. 

Strict compliance with these guidelines is hereby required. Failure to comply with such will entail the 
imposition of severe sanctions. 

 

Very truly yours, 
 
 
Rafael Cestero-Lopategui, Esq., CIC 
Chief Deputy Commissioner of Insurance 
 


