
 

 

 GOVERNMENT OF PUERTO RICO 

    OFFICE OF THE COMMISIONER OF INSURANCE 
  

   

  

 

B5 Tabonuco Street, Suite 216 • PMB 356 • Guaynabo, PR  00968-3029 • Tel.: (787) 304-1003 • Fax: (787) 273-6365 
www.ocs.gobierno.pr 

January 11, 2011 
 

RULING LETTER NO.: 2011-120-IA 
 
TO ALL INSURERS AUTHORIZED TO UNDERWRITE MOTOR VEHICLE 
INSURANCE IN PUERTO RICO 
 
REQUEST FOR STATISTICAL INFORMATION ON MOTOR VEHICLE CLAIMS 
 
Dear Sirs and Madams: 
 
The Special Fraud Investigation Unit of the Office of the Commissioner of Insurance, 
("OCI") seeks to obtain updated statistics related to motor vehicle claims for the purpose 
of developing local statistics. 
 
To facilitate data gathering, a Microsoft Excel form has been designed and is available 
in on our website along with this Ruling Letter. 
 
Therefore, by virtue of the powers conferred in Article 2.030 of the Puerto Rico 
Insurance Code all local insurers that underwrite motor vehicle insurance in Puerto 
Rico are hereby requested to complete the form annually, beginning with the year 2010. 
 
Once the form is completed it should be submitted in electronic format by June 30 of 
each year, to the attention of Mrs. Glorimar Santiago, Davison of Admissions and 
Financial Analysis, at gsantiago@ocs.gobierno.pr and in hard copy to the following 
address: B5 Calle Tabonuco, Suite 216 PMB 256, Guaynabo, Puerto Rico 00968-3029. 
 
This Ruling Letter is effective immediately and repeals Circular Letter 2010-1806-1A, 
dated February 2, 2010. 
 
In case of any question or additional information needed regarding this matter, do not 
hesitate to contact the Division of Admissions and Financial Analysis at (787) 304-8686 
extensions 4400 or 4401. 
 
Strict compliance with this Ruling Letter is required. 
 
Sincerely, 
 

SIGNED 
 

Ramón L. Cruz-Colón, CPCU, ARe, AU 
Commissioner of Insurance 
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